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I INTRODUCTION

The year 2020-21 has been a catastrophic year for the entire world due to the
Covid-19 pandemic. It started with a country-wide lockdown during April-May 2020
and on a traumatic note as DELNET suffered a major setback with the sudden demise
of Dr. H. K. Kaul, Founder Director, DELNET on July 1, 2020 due to Covid-19. The
vision and path set by him will always remain the driving force for DELNET. We
remain committed to carry forward the mission of DELNET to network libraries and to
empower libraries and library professionals.

II RESPECTFUL HOMAGE TO THE LATE DR. H. K. KAUL,
FOUNDER DIRECTOR, DELNET

DELNET and the entire LIS fraternity observed with profound regret, the sad,
sudden and untimely demise of Dr. H. K.Kaul, Founder Director, DELNET on July 1,
2020 owing to Covid-19. It is an irreplaceable loss to DELNET and to the entire LIS
fraternity. We pay our respectful homage and humble tribute to the late Dr. H. K. Kaul,
the great visionary for his tireless efforts and outstanding contributions in establishing
DELNET as a self-sustainable library network. It was due to his extraordinary leadership,
relentless efforts and impeccable contributions that DELNET has grown from a city-
based Library Network, i.e. Delhi Library Network (DELNET) to DELNET-Developing
Library Network which has emerged as a single largest library network in South Asia.
He will always be remembered for his exemplary services in nurturing DELNET and
for his distinguished contributions of nearly fifty-five years to the LIS profession.

In the revered memory and honour of the late Dr. H. K. Kaul, DELNET has
instituted the Dr. H. K. Kaul Memorial Lecture. Also certain Annual Awards will be
given in his everlasting memory.

Dr. SangeetaKaul (formerly Network Manager) working in DELNET for the
past 26years was appointed as Director, DELNET w.e.f. July 1, 2020 by the Governing
Board of DELNET vide its resolution dated July 10, 2020.

I MEMBERSHIP

DELNET has a wide spectrum of institutions specialising in various subject
fields comprising Engineering & Technology; Management; Arts,Commerce & Science;
Medical Sciences; Pharmacy, etc.

Iam glad to inform you that 318 institutions joined DELNET during 2020-21.

This increase in membership has been uniform from almost all states. The
states from where the number has been more extensive during the year include
Mabharashtra, Uttar Pradesh, Telangana, Kerala and Madhya Pradesh. That academic
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libraries including those in Engineering & Technology, Pharmacy, Arts and Science
Colleges were greater in number among the new members that joined DELNET in
2020-21. The detailed breakup of DELNET membership appears in Appendix 1.

On account of the pandemic situation in the country the educational institutions
were closed though the online teaching continued throughout the period. The DELNET
online services remained operational and was utilised by the member-institutions. There
has been a steady growth in DELNET membership.

1A% FINANCE

DELNET is able to sustain its operations through the limited finances generated
through the membership fee received from institutions. The membership fee (base
amount) has not been increased for the past over two decades. It is DELNET’s
continuous endeavour to provide affordable access to networked information on a
24/7 basis. It is the most economical model which aims at strengthening the library
networking and resource sharing among the member-institutions for academics, research
and reference purposes, etc. DELNET contributes in some meaningful, humble ways
to fulfilling the UN Sustainable Development Goal of access to information.

\% DELNET ELECTIONS

The DELNET elections for the biennial term 2020-21 and 2021-22 was
completed. The new Governing Board was constituted with the following members:

1. Mr. K. Jayakumar, IAS President

2. Dr. S. S. Murthy Vice-President
3. Dr. Sangeeta Kaul Director

4. Dr. P. R. Goswami Treasurer

5. Dr. (Mrs.) Neeta Verma Member

Director-General

National Informatics Centre (NIC)
Ministry of Electronics and
Information Technology (MeitY)

New Delhi

6. Dr. Parveen Arora Member
Scientist ‘G’/Head
National Council for Science &
Technology Communication (NCSTC)
Department of Science & Technology (DST)

New Delhi
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DELNET BUILDING
DELNET Hostel Block

The DELNET Hostel Block (Guest House) because of the pandemic and
lockdown was very seldom used by the institutions.It is hoped that once the pandemic
situation improves, the usage of the guest house will be resumed.

The property tax for 2020 was paid to the MCD.
Purchase of DELNET Office Space in Bangalore

We take pleasure in informing our members that DELNET has purchased its
own office space in Bangalore for its Coordination Unit which functioned from rented
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premises since 2003. DELNET purchased 2530 sqft office space at Brigade Signature
Towers (Brigade Golden Triangle), Bangalore. Also near the office space,a residential
unit with 3 BHK (1499 sqft) in Brigade Buena Vista Phase I, Bangalore was bought
which could be used for residential purposes for the stay of officials and visiting
professionals.

VII  “IIPA AWARD FOR EXCELLENCE IN PUBLIC SERVICES”
TODELNET

DELNET was awarded the prestigious “IIPA Award for Excellence in Public
Services” announced in the august presence of the Hon’ble Vice-President of India
Shri M. Venkaiah Naidu ji on October 31, 2020.

DELNET has received a certificate, citation and an award money of Rs. 1 lakh
from the Indian Institute of Public Administration (IIPA).

VIII NETWORK OPERATIONS
8.1 DELNET Services During the Lockdown

DELNET continued to offer its online services and support during the entire
lockdown period to its member-institutions. The online resources were in great demand
and used remotely by the faculty, students, researchers and scholars of member-
institutions.

8.2 DELNET Online Services

DELNET online services are operational 24/7. The new discovery portal and
the knowledge gainer portal are functioning well on the new high speed servers. The
access is provided through IP-based as well as through login and password to the
member-institutions.

8.3 Internet Leased-Line with NIC
The DELNET-NIC 2mbps MTNL leased line connectivity is working well.
8.4 New Airtel RF Internet Link

DELNET also installed an Airtel 20 mbps RF link for organising Webinars, etc.
for the member-institutions. It is working well.

8.5 Upgradation of Network Infrastructure

DELNET has been in the process of upgrading the network infrastructure with
high speed and sophisticated blade servers with the state-of-the-art technologies. Also
two Internet connections would work on these servers for providing automatic backup
support for the Internet connection. It would further help in providing a seamless 24/7
access to DELNET online services and high availability of services.
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IX DELNET DISCOVERY PORTAL

9.1 DELNET offers access to more than 3.5 crore records, which are used
frequently by member-libraries. The data is continuously updated in the portal. The
facility to register the request for ILL is also available.

9.2 Knowledge Gainer Portal

Knowledge Gainer Portal provides access to more than 1.6 crore full-text e-
books, e-journals, e-articles, IRs, etc. It is used regularly by member-institutions and
library users.

9.3 Other Online E-Resources

DELNET also provides access to the following online resources which are
regularly updated and used by members. New subjects have also been added during
the year.

1. E-BOOKS
E-Books: Read and Download them online
Full-Text Medical Books

2. E-JOURNALS (Full-Text)
Agriculture Science
Architecture
Arts, Commerce and Science
Ayurveda (New)

Dental

Education

Engineering and Technology
Fashion Technology (New)
Hotel Management

Law

Library and Information Technology
Management

Mass Media

Medical Science

Nursing

Pharmacy

Physiotherap\y

3. THESES/DISSERTATIONS
EBSCO Open Dissertation (New)
Global Full-text Theses and Dissertations
Networked Digital Library of Theses and Dissertations
Yale Medicine Theses Digital Library (New)
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4. OTHER ONLINE DATABASES
MEDLINE and other databases of NLM
US Patents : Full Text
Cambridge Dictionary Online
ODLIS : Online Dictionary for Lib & Inf. Science

5. LANGUAGE LEARNING PORTAL
DELNET introduced the Language Learning Portal as an helping aid to
students to learn English and other foreign languages both for improving
their spoken and writing skills. The institutions made good use of it.

6. MANUSCRIPTS AND RARE BOOKS
DELNET has also introduced access to full-text manuscripts and rare
books. This was demanded by member-institutions.

X INTER-LIBRARY LOAN (ILL) AND DOCUMENT DELIVERY
SERVICES (DDS)

Resource sharing is the prime objective of DELNET which is the driving force
of its operations for the past nearly three decades. The Interlibrary Loan and Document
supply continued to remain its most popular service among the member-institutions. A
special mention deserves to be made about the timely assistance offered by the member-
institutions to enhance the level of resource sharing. It plays a pivotal role in promoting
resource discovery and resource accessibility by the faculty, students for their academics,
research, teaching and reference, etc. which allows them to get the relevant material
from any part of the country through DELNET. DELNET works with a missionary
zeal to fulfil each and every request of the member-institutions. Special efforts are also
made to locate and arrange the requested references which are not available in member-
libraries by the highly motivated DELNET staff officials. The ILL/DDS remains as the
most popular, reliable and greatly utilised services of DELNET. It is a service to reckon
with promptness and efficiency.

XI Coordination Units

DELNET Coordination Units in Bangalore, Hyderabad and Pune function
successfully. The work on data collection, Interlibrary Loan support, follow-up for
membership renewals, new membership from the region, constant coordination with
member-institutions, etc.went on from these Coordination Units.

XII  NATIONALINITIATIVES

12.1 National Convention on Knowledge, Library and Information
Networking (NACLIN-2020)

The 23rd National Convention on Knowledge, Library and Information
Networking (NACLIN 2020) was scheduled to be organised in collaboration with



the KrishnadasShama Goa State Central Library, Goa from September 22-24, 2020 at
Hotel DoubleTree, Goa. It could not be held in Goa due to the lockdown and pandemic
situation in the country and was held online by DELNET on the same dates, i.e.
September 22-24, 2020. The three day conference was attended by 411 participants
from various parts of India and outside. The invited experts from India and countries
including USA, Canada, Australia and Bangladesh deliberated on various topics. An E-
volume containing the conference presentations was also prepared.

NACLIN 2020 was organised as an online Virtual, Interactive Conference
from September 22-24, 2020. It was inaugurated on September 22, 2020 by the Chief
Guest Prof. Usha Natesan, Director, Centre for Constituent Colleges & Professor,
Centre for Water Resources, Anna University, Chennai; Former Advisor-I (Approval
Bureau), AICTE, New Delhi and Research Advisor, Asia-Pacific Science Centre,
Singapore. The Inaugural session was presided over by Shri K. Jayakumar, President,
DELNET & Former Jt. Secretary, Ministry of Culture, Government of India, Chief
Secretary, Government of Kerala & Founding Vice-Chancellor, Thunchath Ezhuthachan
Malayalam University, Tirur, Kerala. The online programme began with an Invocation-
SaraswatiVandana by Ms. Sriparna Nandi and Digital Lighting of the Lamp. The
welcome address was delivered by Dr. Sangeeta Kaul, Organising Secretary, NACLIN
2020 and Director, DELNET. It was followed by the Tribute to Esteemed Dr. H. K.
Kaul, Founder Director, DELNET by Dr. S. S. Murthy, Vice-President & Founder
Member, DELNET and also Reliving the Memories : The Glimpses of Dr. H. K. Kaul’s
addresses at past NACLINSs. It was followed by the release of the Digital Publication
on NACLIN 2020.

The inaugural address was delivered by Prof. Usha Natesan. The text of the
inaugural address is mentioned below:

“Distinguished Guests, Participants and Organisers, Good Morning! I hope all
are safe and in good health. It is indeed a great pleasure to be a part of the 23 National
Convention on Knowledge, Library and Information Networking 2020 organised by
DELNET. I would like to extend my hearty congratulations to DELNET for their
persistence in successfully conducting NACLIN for the past 22 years and in the midst
of the present Covid-19 pandemic situation. I am confident that they will be celebrating
the Silver Jubilee of NACLIN in the next two years and continue to achieve more
laurels in the future.

DELNET was established with the prime objective of promoting resource
sharing among the network of libraries. Besides offering computerised services to the
users, DELNET also conducts numerous programmes/ workshops/ conventions which
are extremely beneficial for the development of new professional relationships and

gaining of expert knowledge.



I'would like to share my views about the role of ICT in transforming the libraries.
Libraries play a major and pivotal role in connecting people to information and more
importantly, to other people. During the recent years, there has been an explosive growth
in the field of library science and we are beginning to see a significant change in the
architecture of libraries. In today’s world, it is possible to locate information for immediate
use at anytime and anywhere, owing to the easy access to web search engines, social
media, etc. Hence, there is immense pressure on libraries to keep up with not only new
technologies but, more profoundly with these expectations. With the arrival of the Internet,
most libraries have made their OPAC (Online Public Access Catalogue) accessible
from a server to users throughout the globe. The digital libraries provide 24x7 access to
the abundantly available resources thereby, offering a continuous and collaborative
learning experience. As we move forward, we may begin to see libraries implementing
innovative technologies that allow room for media productions, virtual meeting spaces,
remote training, etc. It is very important to identify the emerging trends which are
relevant to libraries and the communities they serve and extensively build connections
with experts and innovative thinkers.

Owing to the transformational impact in the field of ICT, libraries are
increasingly moving towards a model that has shifted power from providers to users.
To quote an example, modern libraries are now embracing the web-scale discovery
systems that enable the use of a single central index and search interface. The category
of users who are hampered by the text-based search using keyboards are the differently
abled and elderly people. Voice search is easily one of the most remarkable technologies
that the digital age has blessed us with. The voice-controlled products enable better
access for people with vision problems, mobility problems and situations where hands-
free computing is useful. Social media is an effective platform for the communication
and sharing of ideas with other professional organisations and colleagues which results
in the expansion of international networks. Social media tools are also being effectively
used by the libraries to develop online services, viz. creation of book discussion groups,
blogs and advertisements of product updates and promotional offers.

Technological development is not the only factor that has created an impact on
the academic library service. The revolutionary changes happening in the education
sector, for example, the growing need for blended learning has compelled the
reconfiguration of academic libraries and librarians. In this context, the National Education
Policy 2020 is expected to create a complete transformation of the present education
system. Online reading lists have helped students tremendously to seamlessly connect
with the resources during the current pandemic situation. Presently, users have increased
expectations of global digital access “on demand” and the university libraries need to
support the growing population of distance learning students. Online learning via MOOCs
requires a vital transition from the traditional on-campus modes of library delivery and
support. The open access publishing model has been one of the most significant
developments during the recent years. In addition to accelerating research, it lays the



foundation for uniting humanity in a common intellectual conversation and quest for
knowledge.

The preservation of traditional materials became more successful and systematic
after its integration in the overall planning and resource allocation of the libraries and
archives. Archives contain millions of documents like manuscripts, rare books, paintings,
photographs and historical records. Digitisation technology offers untold benefits for
the preservation of our heritage through minimal physical handling. Once a document
has been properly and satisfactorily digitised, it becomes immortal and can remain
accessible long after the original has ceased to exist.

Innovative technologies which can be implemented in the future libraries:
Big Data

The storage and analysis of large datasets can be a real advantage for librarians
as they have the relevant skills and knowledge to make the best use of these massive
sources of information. Furthermore, libraries can use the big data technology to create
a personalised user experience by offering content and resources based on an individual’s
interest. At the same time, libraries must consider the privacy issues related to the
access of users’ personal data.

Artificial Intelligence

With the advent of Siri and Alexa in our smart devices, artificial intelligence is
no longer a futuristic technology as it is gaining more and more traction in our day-to-
day activities. Artificial intelligence has also entered libraries in the form of chatbots to
handle the directional questions on a library’s website, alert the user when a book is
due, point the user to relevant library resources or answer simple informational requests.
Al would be the best approach to understand the patterns in the users’ behaviour and
adapt to their needs. Librarians are working with the machine learning technologies in
order to enhance the search and recall precision.

Blockchain Technology

Blockchain technology represents a decentralised database that keeps a record
of the pseudonymised digital transactions that are visible to anyone within the network.
Blockchain technology can be used to build an enhanced metadata system for libraries.

Internet of Things

IoT refers to the possibility of connecting devices and transferring data over
the Internet. There are many opportunities for library applications, from tracking room
usage and programme attendance to monitoring humidity levels for special collections,
etc. Therefore, libraries can offer a better user experience by enriching their services

and collections.



Library Bookmark App

Technology advancements, easy access to smartphones, consumer demands
and a wide range of other factors have a direct impact on the mobile app trends. A
mobile app can extend the library’s services outside their physical borders and enable
an interaction with the patrons. Library bookmark app acts as a regular bookmark and
also has additional features that facilitate the user’s activity related to finding the required
books. The tool features the possibility to offer directions to the users regarding the
book they want to find or keep track of their lending activity in a more interactive way.

Augmented Reality (AR)

Augmented reality is a hot topic in the tech world and people are curious about
its deployment in various domains ranging from medicine to gaming. AR’s ability to
enhance what already exists is what makes it a perfect fit for libraries. A British company
offering digital solutions had changed the way of engaging the users with the library
services. It was observed that there was a significant improvement in the reading skills
of children during the summer holidays. Another interesting technology is an image-
based interactive AR application called librARi which helped the users to search for
books easily. The whole concept of the app is based on localising the books in the
physical space and discovering related books.

Virtual Reality (VR)

Virtual reality (VR) has the potential to completely revolutionise the library
instruction. While traditional information literacy instruction is lecture-based and jargon-
filled, VR provides an active learning environment. Virtual reality can be used to bring
the library closer to the users by creating virtual tours, workshops and training programmes.

Digital Interfaces for Printed Books

Everybody loves the ‘copy’ and ‘find’ functions of an e-book and the practice
of highlighting all the important excerpts from documents. FingerLink is a prototype
developed by Fujitsu (Japan) that provides all the digital functionalities on a printed
book. It detects the users’ fingers and creates an interactive touchscreen where they
can select the part of their interest and transpose it in a digital form for processing.

I'would like to conclude by expressing my sincere thanks to Dr. Sangeeta Kaul,
Director, DELNET for providing me an opportunity to share my views about the role
of ICT in transforming libraries. I urge the participants to explore the possibilities
of creating a Public Library Map for India as well as extending the services provided to
the higher education institutions to schools in view of the Covid-19 pandemic. I am
sure that NACLIN 2020 would provide a great platform for the exchange of
valuable knowledge and ideas regarding the current technological developments and

educational reforms.



I wish the event a grand success and the participants, a most rewarding and
memorable experience.

Thank you. Take Care and Stay Safe”.
Mr. K. Jayakumar, President, DELNET delivered the presidential address.

The first tutorial on Cyber Security: Issues and Challenges for LIS Professionals
was conducted by Mr. NitishChandan, Manager-Training and Policy (Data Privacy,
Investigations and Technology Law Specialist), Cyber Peace Foundation, Ranchi.

The Second Tutorial on Digital Archiving, Preservation and Conservation of
Library Resources was conducted by Mrs. Maria Ana Paiva, Librarian Grade I,
KrishnadasShama Goa State Central Library, Panaji, Goa.

It was followed by a session on “Digitisation: Live Demonstration” by Mr.
Manish Chhabra, Managing Director, Vikmans, New Delhi.

It was followed by the E-Publishing Industry Presentation. The first presentation
of Balanilnfotech Pvt. Ltd./IGroup : E-World Library was made by Mr. VaibhavGoel,
Manager-Commercial, BIPL and second presentation of “Gale-A Cengage Company:
Gale Reference Complete”was made by Ms. Rachna Thakur, Marketing Manager &
Customer Service, Gale-A Cengage Company. The last presentation of the day of
“ProQuest: ProQuest One Academic & ProQuest DELNET Collections” was conducted
by Mr. Srijith S., Training & Consulting Partner, EMEAI, ProQuest.

It was followed by an online musical evening.

On the second day, the Technical Session I was devoted to “Enabling
Technologies and Trends”. The first keynote presentation: “Voice Computing: Implications
for Libraries” was presented by Nicole Hennig, formerly Head, User Experience Dept.,
MIT Libraries, USA and author of the book Keeping Up with Emerging Technologies:
Best Practices for Information Professionals (Video Lecture Recording).

The Technical Session II was devoted to “Knowledge Management, Open
Source Tools and Open Data”. The keynote paper entitled “Reflections on Knowledge
Creation and Digital Asset Management Aspects of the Knowledge Centre” was
delivered by Dr. Vivek N. Patkar, Independent Researcher, Mumbai, Maharashtra.
The keynote paper entitled “Building Bridges and Opening Channels for a World of
Open Data: How Can Library Ecosystem Respond?” was delivered by Dr.
UshaMujooMunshi, Chief Librarian, India International Centre, New Delhi. The
presentation entitled “Open Source Software for Libraries” was made by Mr. Vinod
Kumar Mishra, Head & Assistant Librarian, B.P. Central Library, NIT Rourkela.

The Technical Session I1l was devoted to “Library Services During the Covid-
19 Pandemic”. The first keynote paper entitled “Opportunities for Practising Emotional
Intelligence by Library Leaders during the Covid-19 Crisis” was delivered by Dr. Dilara
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Begum, Associate Professor & Chairperson, Dept. of Information Studies & Librarian
(Acting), East West University, Dhaka, Bangladesh. It was followed by the presentation
entitled “Creation and Utilisation of E-School Library Services during the Covid-19
Pandemic” by Mr. Rajesh Sharma, Librarian, KendriyaVidyalayaBilaspur, Chhattisgarh.
Another presentation entitled “The Provision of Digital Library Services in Responding
to the Covid-19 Pandemic: A Case Study of NASSDOC, ICSSR” was presented by
Dr. Ramesh Yernagula, Director (Documentation), NASSDOC, ICSSR, New Delhi.
The last presentation entitled “Reimagining Libraries After Covid-19” was presented
by Mrs. Manju Kant, Library Consultant and Ms. Sadhana, Library Intern, AICTE,
New Delhi.

In the post-lunch session, Technical Session IV devoted to “Disaster
Management in Libraries” was presented by Mrs. Heather Brown, Assistant Director,
Artlab Australia, Adelaide and Dr. Achal Pandya, H.O.D. (Conservation) and Associate
Professor (Museology and Conservation), Indira Gandhi National Centre for the Arts,
New Delhi.

It was followed by the presentation entitled “Next Generation Library
Leadership” by Prof. (Dr.) Ramesh C. Gaur, Dean & Director (Library & Information)
& Head, Kalanidhi Division, Indira Gandhi National Centre for the Arts, New Delhi.

In the evening, Dr. Bohyun Kim, Chief Technology Officer & Associate
Professor, University of Rhode Island Libraries, Kingston, Rhode Island, USA and
Former President, Library and Information Technology Association (LITA), USA
delivered the online 23 DELNET Annual Lecture entitled “Al in Libraries”.

It was followed by an online Cultural Programme (Video Recording of Cultural
Programme of NACLIN 2013).

On the last day, Technical Session V was devoted to the “Public Libraries”.
The first keynote paper of the technical session entitled “Is it Possible to Create a
Public Library Map for India?: A Discussion of Issues” was delivered by Dr. P. R.
Goswami, Former Director (Library and Information), IGNCA & CSL, Government of
India, New Delhi. The second keynote paper entitled “Re-Envisioning Public Libraries
of the Future” was delivered by Dr. B. Shadrach, Adviser: Skills, Commonwealth of
Learning, Canada and the last keynote paper of the technical session entitled “Public
Library Service at KrishnadasShama Goa State Central Library” was delivered by Dr.
Carlos Fernandes, Curator, KrishnadasShama Goa State Central Library, Panaji, Goa.

The last Technical Session VI was devoted to the “Human Resource
Development in Libraries”. The first keynote presentation entitled “Total Quality Person
(TQP)” was presented by Dr. C.V. Ramanan, Director, Institute of Marketing &
Management, New Delhi (Inspirational Speaker and Life Coach). The second keynote
presentation entitled “Communication Skills for LIS Professionals” was presented by



Dr. Vijay Vancheswar, Professor, Strategy & General Management, International
Management Institute (IMI), New Delhi.

The panel discussion on the theme of the Conference “Next-Gen Libraries:
Enabling Technologies,Emerging Knowledge Services and Engaging Users” was
organised. It was chaired by Dr. R. K. Sharma, Librarian, United Nations Information
Centre for India and Bhutan, New Delhi & President, Delhi Library Association. The
panelists were Dr. B. P. Chauhan, Director Library, O. P. Jindal Global University,
Sonipat, Haryana; Dr. Rangashri Kishore, Dean Library Services, Krea University,
Sri City, Andhra Pradesh; Dr. Nimai Chand Saha, University Librarian, VisvaBharati,
Santiniketan, Birbhum,West Bengal and Dr. (Mrs.) P. Visakhi, Librarian, Indian Institute
of Science Education & Research (IISER), Mohali, Punjab.

In the Valedictory Session, a book authored by Mr. S.A. MuthuBaarathi who
had participated in NACLIN 2019 at Udaipur entitled Camel Ride: Travelogue of
NACLIN 2019 was released by Shri N. Shanmugam, IAS (Retd), Management
Coordinator NIFT-Tea College in the presence of Dr. K.P. Balakrishnan, Principal.
The book contains the author’s travel experiences.

The Valedictory Address was delivered by Prof. Subrata Chakraborty, Former
Dean & Director-in-Charge, Indian Institute of Management, Lucknow and Former
Director, Jaipuria Institute of Management, Lucknow, India.

The Presidential Address was delivered by Dr. P. R. Goswami, Hon. Treasurer,
DELNET.

XIII INTERNATIONALINITIATIVES
DELNET organised the following International Webinars:

December 15, 2020 DELNET Webinar Session on “DELNET and Emerging Trends
in Libraries” was organised in collaboration with the Royal
Institute of Management, Bhutan for the Library Professionals
in Bhutan.

January 5-6, 2021 International Webinar on “Reinvigorating Libraries and
Reinventing Librarianship” was organised by BITS Pilani
Library, Pilani Campus and Aditya Birla Group in collaboration
with DELNET. The Webinar was only for Birla Group
Institutions.

XIV SOFTWARE DEVELOPMENT

14.1 DELNET continues to offer Delplus, the library management software
developed by DELNET free of charge to its member-libraries. A number of member-
libraries across the country were using the software. The software was installed remotely
through TeamViewer software. DELNET also provides assistance to member libraries
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for converting their existing library records into Delplus. There has been a growing
demand of Delplus Software among the member-institutions.

14.2 Koha, the Open Source ILMS

DELNET also continues to offer support for installation and customisation of
Koha among member-libraries. The installation was done on Linux platform remotely.

XV  DELNET DELDReSS PORTAL FOR SCHOOLS

DELNET has been in the process of developing an exclusive portal called
DELDReSS (DELNET Digital Resources and Services for Schools) containing e-
resources for Students, Teachers and School Administrators.

XVI DELNET CONSORTIUM

DELNET continued to offer the following products under the DELNET
Consortium:

16.1 DELNET Gale Cengage Consortium
1. InfoTrac Engineering, Science & Technology Collection (IESTC)
InfoTrac Management Collection (IMC)
InfoTrac Medical Collection (IMedC)
InfoTrac Pharmacy Collection (IPC)
Health and Wellness Resources Centre (HWRC)
InfoTrac Educator’s Reference Complete (ERC)
Business & Company Resource Center (BCRC)
Business Insight Global (BiG)

A AT A o

Global Reference on the Environment Energy, and Natural Resources
(GREENR)

10. Culinary Arts Collection (CAC)
11. Hospitality, Tourism and Leisure Collection (HTC)
12. National Geographic Magazine Archive (1995-Current) (NetGeo)

16.2 DELNET ProQuest E-Journals Consortium

1. DELNET ProQuest Engineering/Technology Collection
2. DELNET ProQuest Management Collection

16.3 DELNET Consortium for eBooks
1. World eBook Library through IGroup



XVII USE OF WEBINAR TECHNOLOGY

DELNET has started using the GotoWebinar platform (USA)(annual
subscription) for organising Webinars online for the students, faculty, researchers and
scholars of member-institutions and also for LIS professionals. The webinars were
held regularly and gained popularity among the libraries. It also helped in the better and
effective utilisation of DELNET resources and services by member-institutions. It was
also used for sensitising the non-members about DELNET services in order to promote
the DELNET membership.

XVIII WEBINARS

During the year 2020-21, DELNET organisedthe following webinars. Due to
the pandemic situation in the country, it was not feasible to organise the programmes in
person.

18.1 The workshop and lectures organised by DELNET during the year 2020-21
are listed below:

August 10, 2020 DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for ITM University, Gwalior. It was
attended by 171 participants.

August 13,2020 DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the Symbiosis Centre for
Management Studies, Pune. It was attended by 88 participants.

August 18,2020 DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the Vaikunth Mehta National Institute
of Cooperative Management, Pune. It was attended by 90
participants.

August 19,2020 DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the National Law University, Odisha.
It was attended by 85 participants.

August 20,2020 DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for Ansal University, Gurugram. It was
attended by 30 participants.
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August 27, 2020

August 28,2020

September 4, 2020

September 9, 2020

September 11, 2020

October 5, 2020

October 6, 2020

October 6, 2020

DELNET Webinar Session on “DELNET Networked
Resources &Services : Discovery Portal & Knowledge Gainer
Portal” was organised for BML Munjal University, Gurugram.
It was attended by 84 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for MarudharKesari Jain College for
Women, Tamil Nadu. It was attended by 730 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for Sapthagiri College of Engineering,
Bangalore. It was attended by 159 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the Yuvakshetra Institute of
Management Studies, Kerala. It was attended by 105
participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the Pratibha Institute of Business
Management College, Pune. It was attended by 29 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the Symbiosis Centre for
Management Studies, Noida, Uttar Pradesh. It was conducted
on SCMS Webinar platform and was attended by nearly 150
delegates.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the SMBT Institute of Medical
Science & Research Centre, Igatpuri, Nashik, Maharashtra.
It was attended by 130 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for New Delhi Institute of Management,
New Delhi. It was conducted on the NDIM Webinar platform
and was attended by more than 200 participants.



October 9, 2020

October 16,2020

October 22,2020

October 24,2020

October 26,2020

October 28,2020

October 30,2020

November 9, 2020

November 10,2020

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for VIT Bhopal University, Bhopal,
Madhya Pradesh. It was attended by 17 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for Dr. VithalraoVikhePatil Foundation’s
Medical College & Hospital, Ahmednagar, Maharashtra. It was
attended by 60 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the Satyam Fashion Institute, Noida,
Uttar Pradesh. It was attended by 108 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge
Gainer Portal” was organised for Nirmala College,
Muvattupuzha, Ernakulam District, Kerala. It was attended
by 191 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for PSGR Krishnamal College for
Women, Coimbatore, Tamil Nadu. It was attended by 150
participants.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with the Tamil Nadu Open University,
Chennai. It was attended by 48 participants.

DELNET Webinar on “Ways to Enhance Users’ Satisfaction
in Libraries” by Dr.SangeetaKaul. It was attended by 160
participants.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with the Symbiosis Institute of
Technology, Pune. It was attended by 94 participants.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with the Nehru Institute of



November 11, 2020

November 12,2020

November 16,2020

November 18,2020

November 19,2020

November 20, 2020

November 23,2020

November 24,2020

Engineering and Technology, Coimbatore. It was attended by
269 participants.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with Visakha Government Degree
and PG College for Women, Visakhapatnam. It was attended
by 47 participants.

DELNET Webinar on “Ways to Enhance Users’ Satisfaction
in Libraries” by Dr.SangeetaKaul. It was attended by 184
participants.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with Mata Gujri College, Fatehgarh
Sahib, Punjab. It was attended by 53 participants.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with Yenepoya University,
Mangalore. It was attended by 110 participants.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with the Hyderabad Institute of
Technology & Management (HITAM), R R District,
Telangana. It was attended by 378 participants.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with S.S.D. Girls’ College, Bathinda,
Punjab. It was attended by 94 participants.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with BirjhoraMahavidyalaya,
Bongaigaon, Assam. It was attended by 96 participants.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with Rajagiri College of Social



November 25,2020

November 28,2020

November 30,2020

December 2, 2020

December 3, 2020

December 4, 2020

December 5, 2020

December 10, 2020

Sciences (Autonomous), Kochi, Kerala. It was attended by
121 participants.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with V.V.P. Engineering College,
Rajkot, Gujarat. It was attended by 142 participants.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with SAGE University, Bhopal. It
was attended by 16 participants.

DELNET Webinar on “Enhancing Personal Effectiveness at
Work” by Dr.SangeetaKaul. It was attended by 201
participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised in collaboration with KLE Dr. M S
Sheshgiri College of Engineering & Technology, Belgaum. It
was attended by 174 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised in collaboration with the Vignan Institute
of Technology & Science, Deshmukhi, Telangana. It was
attended by 41 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised in collaboration with Pt. Jawaharlal
Nehru Government College, Faridabad. It was attended by 85
participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised in collaboration wtih Shri Nehru
MahaVidyalaya College of Arts & Science, Coimbatore. It was
attended by 205 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
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December 11, 2020

December 17, 2020

December 18, 2020

December 21, 2020

December 22, 2020

December 24, 2020

December 30, 2020

January 11,2021

Portal” was organised in collaboration with Shri
VaishnavVidyapeeth Vishwavidyalaya, Indore. It was attended
by 110 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services and Mendeley” was organised in
collaboration with the National Law University, Odisha. It was
attended by 178 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised in collaboration with
Joginpally B. R. Engineering College, Hyderabad. It was
attended by 265 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised in collaboration with
V.E.T. First Grade College, Bengaluru. It was attended by 82
participants.

Online Programme “Celebrating the Life and Works of Dr. H.
K.Kaul : Commemorating His 79th Birth Anniversary “. It was
attended by 570 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised in collaboration with
C.S.I. Institute of Technology, Secunderabad. It was attended
by 107 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised in collaboration with
Alliance University, Bangalore. It was attended by 97
participants.

Webinar on “Cybersecurity: Best Practices to Protect Your
Organisation in Cyberspace” by Capt. Vineet Kumar, President,
Cyber Peace Foundation. It was attended by 686 participants.
The Webinar was organised in collaboration with the Cyber
Peace Foundation.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised in collaboration with
N.E.S. Science College, Nanded. It was attended by 95
participants. [Session conducted by DELNET Pune Unit]
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January 22, 2021

January 25, 2021

January 30, 2021

February 3, 2021

February 5, 2021

February 8, 2021

February 12,2021

February 16, 2021

February 19, 2021

February 27,2021

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for HVPM’s College
of Engineering & Technology, Amravati. It was attended by
240 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for PES’s
Rajaramé&TarabaiBandekar College of Pharmacy, Goa. It was
attended by 195 participants.

DELNET Webinar Session on “Media and Information
Literacy (MIL) for Putting Knowledge to Work” by Dr. Jagtar
Singh. It was attended by 424 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for Rathinam Technical
Campus, Coimbatore. It was attended by 220 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for the Sadhu Vaswani
Institute of Management Studies for Girls (MBA), Pune. It
was attended by 168 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for JagranLakecity
University, Bhopal. It was attended by 78 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for Chhotu Ram
Polytechnic, Rohtak. It was attended by 28 participants.

DELNET Webinar Session on “Enhancing Personal
Effectiveness at Work” organised by DELNET & HITAM,
Hyderabad. It was attended by 468 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for the Al -Shifa College
of Nursing, Perintalmanna, Malappuram District, Kerala. It
was attended by 327 participants.

DELNET Webinar Session on “Library Professionals as Game
Changers” by Mr.Giridhar M. Kunkur, Librarian, BITS Pilani.
It was attended by 446 participants.
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March 4, 2021

March 12,2021

March 15,2021

March 19,2021

March 24,2021

March 31,2021

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for the Institute of
Management in Government(IMG), Thiruvananthapuram. It
was attended by 47 participants.

Webinar on “Chatbot Development for Enhancing Customer
Experience” by Mr.VidyasagarMachupalli (Vidya), Technical
Offering Manager, IBM Cloud, IBM India, Bangalore was
organised by ACM Chennai, IEEE CS Madras, CSI Chennai
in collaboration with DELNET.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for St. James College
of Nursing, Chalakudy, Thrissur, Kerala. It was attended by
25 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for MIT Arts,
Commerce & Science College, Pune. It was attended by 439
participants.[Session conducted by DELNET Pune Unit]

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for R.J.S.P.M’s College
of Pharmacy, Pune. It was attended by 250
participants.[Session conducted by DELNET Pune Unit]

DELNET Webinar Session on “Re-Skilling to Create the Next
Generation of Workforce” by Mr. Raj Nehru, VC, SVSU
Haryana. It was attended by 279 participants.

XIX DELNETANNUAL LECTURE 2020

Professor Bohyun Kim, CTO & Associate Professor, University of Rhode Island
Libraries, USA, delivered DELNET’s Annual Lecture on the topic “Al for Libraries”
at the 23rd National Convention on Knowledge, Library and Information Networking
(NACLIN) online on September 23, 2020.

She started by citing a quote of Max Tegmark , President of the Future of Life
Institute, that “Everything we love about civilisation is a product of intelligence, so
amplifying our human intelligence with artificial intelligence has the potential of helping
civilisation flourish like never before - as long as we manage to keep the technology

beneficial.”



She said that today the impact of Artificial Intelligence is almost on every aspect
of our lives, from education to the economy. She spoke about the convenience that we
enjoy today because of AL.But on the other hand, she also showed her concern about
Al being malicious and keeping us under extreme surveillance, hence leaves us with no
privacy.She took her presentation forward and spoke about the purpose of Al. She said
that the purpose of Al is to automate the task that is usually performed by humans only.
She added that the goal of Al is indeed to make something as intelligent as a human
being.She then shared with us one of the blog posts on Al that was created back in
2017 titled “AlphaGo Zero: Starting from Scratch”, which was based on Reinforcement
Learning.

She explained to the audience about the Al tools for NLG; i.e. Natural Language
Generation. She explained how our news media companies use this NLG tool of AL.She
gave a few instances like Heliograf, Washington Post, produces news stories about the
Olympics and the elections using the NLG. Another media company called, Wibbitz,
USA today creates short stories, news videos and articles using Al technology.Bloomberg
News uses cyborgs to produce thousands of articles. She said that NLG dramatically
lowers the cost of content creation and hence manymedia companies can generate
many stories in a very short span of time.

She discussed another area where Al is making impressive progress, that is,
Computer Vision. It is a subfield of Al that trains computers to interpret and understand
the visual world. It is a kind of real-time translation and object identification from the
camera screen.She stated that a very widely used example of computer vision is the
google lens. Google lens uses a set of vision-based computing capabilities that allows a
Smartphone to understand what’s there in a photo or a text or in a live camera feed.
She then demonstrated the working of google lens. The camera scans and translates
the text or photo and helps us to identify plants, animal or items to buy.

She noted that some more popular examples of Al applications that are currently
being used are Siri from Apple, Alexa from Amazon, Tesla, Netflix, etc. These
applications help us to make our lives easier, they help us to recognise a word, picture or
a song, they can also shop for us, schedule an appointment and they can even predict
the cooling and heating needs of humans and then accordingly adjust the room temperature
at our homes and offices so that we donot have to do it manually.

After describing many of the advantages of Al, she also stressed the potential
loss of jobs due to the explosive advancement of Al.She observed that on the other
side, Al is also creating many jobs particularly in the field of data labelling, as machine
learning and deep learning technique of Al requires a substantial amount of labelled
data, which are created by humans only.She then discussed data Labelling in detailand

its working,



She spoke briefly about the emergence of the term Al. She said that the
beginning of Al was marked in the 1950s, when a British mathematician, Alan Turing
wrote a seminal paper called “The Computing Machinery and Intelligence”. In 1955,
John McCarthy, a young professor at Dartmouth College in the US wrote a proposal
where he coined the term Al.

Prof. Bohyun Kim explained the working of the expert system, a part of Al
She said that earlier the Al was more a symbolic one and it was based on the expert
system, when we humans input the data and a larger set of rules and then the computer
applies those rules and produces the output. It imitates or follows the human expert
decision-making process.But today we use machine learning, it is a subfield of Al In
this, the programmers feed the machine with the largest set of data and provide them
with the expected outcome, then the machine refines the data and comes up with the
rules and algorithm. So the machine learning approach enables the machine to learn
and not simply follow the rules.The subsection of machine learning is deep learning.
Deep learning is a technique that enables the most remarkable recent breakthroughs in
Al, that is face recognition.It implements machine learning using a massive artificial
neural network hierarchical feature.

She said that it uses many hidden layers between the input layer and the output
layer. Those layers can run from 10 to 100 or even more. In these layers, data is
represented at multiple levels eventually, enabling a machine to learn patterns that existed
in unlabelled data.

Deep learning, particularly provides deep learning as it allows the machine to
learn from data itself and thereby making it less costly and time-consuming.Then she
highlighted some applications of deep learning like face recognition and google translate.

She also spoke about the google assistant feature called Duplex which enables
us to make a phone call to a restaurant and make a reservation or schedule an appointment
on our behalf. So google assistant can make a phone to do all these things itself.She
highlighted that today Al can also interpret the CT scan and MRI images.

She further explained the areas of application of Al for libraries. She said that
abstracting would be one area where Al could help. Another area is information discovery
and retrieval where we can apply Al and this could help bring efficiency in R&D
activities.Feature detection and content extraction is another important area where Al
can be applied to extract the specific information from the text material. Finally, Al can
also be used as a voice user interface (VUI) andChatbox. The Al powered digital
assistant can be used to provide information and retrieval services to library patrons in
a quicker way. For instance, Oklahoma University libraries have now started exploring
the possibilities of offering virtual reference services through Alexa for their students.She
next demonstrated the google project “talk to books™ to the participants.



Prof. Kim then concluded her session by saying how libraries/ content providers/

information system vendors make it easier for Al- powered tools to accurately, ingest,
process and evaluate the content and the metadata.

The lecture was followed with the interactive QA session.

DELNET AS INSTITUTIONAL PARTNER FOR CII
STARTUPRENEUR AWARDS 2020

DELNET was associated as an Institutional Partner for CII Startupreneur

Awards 2020. The information for submission of nominations for CII Startupreneur
Awards 2020 was sent to the member-institutions in October 2020. More details are
available at http://ciistartups.in

XXI DELNET PUBLICATION
NACLIN 2020 :Virtual, Interactive Conference
23 National Convention on Knowledge Library and Information Networking
Conference e-Volume, 2020, 650.p.
XXII STAFF CONTRIBUTIONS
22.1 Membership of Panels/ Committees, etc.
Dr. Sangeeta Kaul, Director
September 2020 Member, Review Committee, Cyber Safety Guidelines of
National Commission for Protection of Child Rights (NCPCR),
New Delhi
December 2020 Expert, Evaluation of “National Virtual Library of India” or
NVLI (now known as India Culture Portal www.
indianculture.gov.in), National Mission on Libraries Constituted
by Edcil (India) Limited, Govternment of India
January 2021 Member, Knowledge Centre Advisory Board, Fortune Institute
of International Business (FIIB), New Delhi
February 2021 Member, International Advisory Committee, Online
International Conference on Knowledge Management in Higher
Education Institutions (ICKH 2021) organised by Manipal
University Jaipur and UraWellassa University, Sri Lanka
March 2021 Member, Library Advisory Committee, Shri Vishwakarma Skill

University, Gurugram
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22.2 Lectures Delivered

Dr. Sangeeta Kaul, Director

August 10,2020

August 13,2020

August 18,2020

August 19, 2020

August 20,2020

August 27, 2020

August 28,2020

September 4, 2020

September 9, 2020

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for ITM University, Gwalior.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the Symbiosis Centre for
Management Studies, Pune.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the Vaikunth Mehta National Institute
of Cooperative Management, Pune.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for National Law University, Odisha.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for Ansal University, Gurugram.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for BML Munjal University, Gurugram.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for MarudharKesari Jain College for
Women, Tamil Nadu.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for Sapthagiri College of Engineering,
Bangalore.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for Yuvakshetra Institute of
Management Studies, Kerala.



September 11, 2020

September 15, 2020

September 22-24, 2020

October 5, 2020

October 6, 2020

October 6, 2020

October 9, 2020

October 16,2020

October 22,2020

October 24,2020

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the Pratibha Institute of Business
Management College, Pune.

DESIDOC Lecture.

Organising Secretary, 23rd National Convention on Knowledge,
Library and Information Networking - NACLIN 2020-Virtual,
Interactive Conference was held online.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the Symbiosis Centre for
Management Studies, Noida, Uttar Pradesh.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the SMBT Institute of Medical
Science & Research Centre, Igatpuri, Nashik, Maharashtra.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for New Delhi Institute of Management,
New Delhi.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for VIT Bhopal University, Bhopal,
Madhya Pradesh.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for Dr. VithalraoVikhePatil Foundation’s
Medical College & Hospital, Ahmednagar, Maharashtra. It was
attended by 60 participants.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for the Satyam Fashion Institute, Noida,
Uttar Pradesh.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer



October 26, 2020

October 28,2020

October 30,2020

November 9, 2020

November 10,2020

November 11, 2020

November 12,2020

November 16,2020

November 18,2020

November 19,2020

Portal” was organised for Nirmala College, Muvattupuzha,
Ernakulam District, Kerala.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised for PSGR Krishnamal College for
Women, Coimbatore, Tamil Nadu.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with Tamil Nadu Open University,
Chennai.

DELNET Webinar on “Ways to Enhance Users’ Satisfaction
in Libraries” by Dr.SangeetaKaul.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with the Symbiosis Institute of
Technology, Pune. It was attended by 94 participants.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with Nehru Institute of Engineering
and Technology, Coimbatore.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with VisakhaGovternment Degree
and PG College for Women, Visakhapatnam.

DELNET Webinar on “Ways to Enhance Users’ Satisfaction
in Libraries” by Dr.SangeetaKaul.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was

organised in collaboration with Mata Gujri College, Fatehgarh
Sahib, Punjab.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with the Yenepoya University,
Mangalore.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with the Hyderabad Institute of



November 20, 2020

November 23,2020

November 24,2020

November 25,2020

November 28,2020

November 30,2020

December 2, 2020

December 3, 2020

December 4, 2020

Technology & Management (HITAM), R R District,
Telangana.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with S.S.D. Girls’ College, Bathinda,
Punjab.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with BirjhoraMahavidyalaya,
Bongaigaon, Assam.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with Rajagiri College of Social
Sciences (Autonomous), Kochi, Kerala.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with V.V.P. Engineering College,
Rajkot, Gujarat.

DELNET Webinar on “DELNET Networked Resources &
Services: Discovery Portal & Knowledge Gainer Portal” was
organised in collaboration with SAGE University, Bhopal.

DELNET Webinar on “Enhancing Personal Effectiveness at
Work” by Dr.SangeetaKaul.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised in collaboration with KLE Dr. M.S.
Sheshgiri College of Engineering & Technology, Belgaum.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised in collaboration with Vignan Institute of
Technology & Science, Deshmukhi, Telangana.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised in collaboration with Pt. Jawaharlal
Nehru Government College, Faridabad.
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December 5, 2020

December 10, 2020

December 11, 2020

December 17, 2020

December 18, 2020

December 21, 2020

December 22, 2020

December 24, 2020

January 22,2021

January 25, 2021

February 3, 2021

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised in collaboration with Shri Nehru Maha
Vidyalaya College of Arts & Science, Coimbatore.

DELNET Webinar Session on “DELNET Networked
Resources & Services: Discovery Portal & Knowledge Gainer
Portal” was organised in collaboration with Shri
VaishnavVidyapeeth Vishwavidyalaya, Indore.

DELNET Webinar Session on “DELNET Networked
Resources & Services and Mendeley” was organised in
collaboration with the National Law University, Odisha.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised in collaboration with
Joginpally B. R. Engineering College, Hyderabad.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised in collaboration with
V.E.T. First Grade College, Bengaluru.

Coordinated the OnlineProgramme “Celebrating the Life and
Works of Dr. H. K.Kaul : Commemorating His 79th Birth
Anniversary.”

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised in collaboration with
C.S.I. Institute of Technology, Secunderabad.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised in collaboration with
Alliance University, Bangalore.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for HVPM’s College
of Engineering & Technology, Amravati.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for PES’s
Rajaram&TarabaiBandekar College of Pharmacy, Goa.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for Rathinam Technical
Campus, Coimbatore.
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February 4, 2021

February 5, 2021

February 8, 2021

February 10, 2021

February 12,2021

February 16,2021

February 19,2021

March 4, 2021

March 15,2021

“Strategies and Tools to Counter Information Overlow” during
WIREXI organisedonline by Balanilnfotech Limited.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for the Sadhu Vaswani
Institute of Management Studies for Girls (MBA), Pune.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for JagranLakecity
University, Bhopal.

“Innovative Ways to Enhance Effectiveness of Library
Services for Next-Generation Library Users” delivered online
during the Continuing Education Programme of DESIDOC,
DRDO.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for Chhotu Ram
Polytechnic, Rohtak.

DELNET Webinar Session on “Enhancing Personal
Effectiveness at Work™” organised by DELNET & HITAM,
Hyderabad.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for Al -Shifa College
of Nursing, Perintalmanna, Malappuram District, Kerala.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for the Institute of
Management in Government(IMG), Thiruvananthapuram.

DELNET Webinar Session on “DELNET Networked
Resources & Services” was organised for St. James College
of Nursing, Chalakudy, Thrissur, Kerala.

XXIII AUDITING OF DELNET ACCOUNTS

DELNET audit for the financial year 2019-20 is completed and the Income
Tax Return for the AY 2020-21has been filed.

XXIV GSTANNUALRETURN

DELNET GST Audit for 2019-20 has been completed and the annual return

has been filed.
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XXV CERTIFICATE OF APPRECIATION TO DELNET FROM
MINISTRY OF FINANCE, GOVT. OF INDIA

DELNET has received a certificate of Appreciation from Central Board of
Indirect Taxes and Customs which reads “The Central Board of Indirect Taxes and
Customs conveys its appreciation to M/s DELNET-Developing Library Network
having GST registration number 07AAAAD2288G1ZV for prompt filing of returns
and payment of Goods and Services Tax upto the year ending 31% March 2021,
therby substantially contributing to building a strong and resilient nation”.
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DELNET Members as on March 31, 2021 - 7138

India
Andaman and Nicobar Islands 2
Andhra Pradesh 498
Arunachal Pradesh 6
Assam 32
Bihar 41
Chandigarh 19
Chhattisgarh 86
Dadra & Nagar Haveli 1
Daman and Diu 2
Delhi 294
Goa 20
Gujarat 284
Haryana 364
Himachal Pradesh 62
Jammu & Kashmir 29
Jharkhand 32
Karnataka 304
Kerala 259
Madhya Pradesh 486
Mabharashtra 903
Manipur 5
Meghalaya 7
Mizoram 2
Nagaland 3
Odisha 133
Puducherry 29
Punjab 251
Rajasthan 337
Sikkim 8
Tamil Nadu 937
Telangana 600
Tripura 6
Uttar Pradesh 868
Uttarakhand 89
West Bengal 117
Outside India
Bhutan 1
Nepal 3
Oman 4
Philippines 1
Sri Lanka 8
United Arab Emirates 3
USA 2
Total 7138




Research Advisory Committee

Dr. Jagtar Singh, Former Professor Incharge Library, Punjabi University, Patiala,
Punjab

Dr. Vivek Patkar, Independent Researcher, Mumbai, Maharashtra

Dr. (Mrs.) P. Visakhi, Librarian, Indian Institute of Science Education & Research,
Mohali, Punjab

Dr. A.R.D. Prasad, Former Professor and Head, Documentation Research &
Training Centre (DRTC), Bangalore, Karnataka





