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I Introduction

DELNET has travelled a long way since it began its operations as a project in
1988 from two small cubicles at the India International Centre Library to its own two
small buildings in Jawaharlal Nehru University campus in October 2005. A journey
which was full of hope and uncertainty, the endless desire for maintaining standards in
libraries and facing challenges for survival with meagre finances. The time has also
witnessed DELNET’s relentless efforts to share resources among libraries in an
environment wherein DELNET had to convince the libraries to use the DELNET
resources and to help their users. This struggle for offering services and the struggle for
survival went together. With every passing day in the closing years of the 20th century
traditional librarianship faced tough competition from ICT operators, be they computer
science specialists, communication technologists or information managers. DELNET
tried its best to play a supporting role in empowering librarians in delivering the most
needed information and desired knowledge resources to their users. At the beginning of
the 21st century, DELNET has been continuing this role of strengthening the hands of
librarians. Last year too we were busy doing so. Our Inter-library Loan and Document
Delivery programmes have reassured the library community that DELLNET s role was
crucial for them.

II Membership

DELNET’s membership status has improved during the year. It has increased
from 878 on April 1,2005 to 979 on March 31, 2006. The breakup of membership is
givenin Appendix 1. We have noticed that while only 10 institutions from Delhi joined
DELNET during the year, from outside Delhi there has been a considerable incyease.
Ninety-one institutions joined from other parts of India. The institutions specialising in
Science and Technology outnumbered those from the Social Sciences and Humanities.
Out of the total number of 101 institutions that joined DELNET, 67 institutions specialise
in Science and Technology. Two institutions from outside India have also joined during
the year.

HI Finance

The major source of finances during the year 2005-2006 was only from the
membership fee. NIC no longer provides financial assistance to DELNET.

The Ministry of Culture, Government of India had sanctioned Rs. one crore
for the construction of the DELNET building. Out of this grant Rs. 55 lakhs had been




received during 2003 and 2004. We have received an instalment of Rs. 18 lakhs in
March 2006 and we hope to receive the remaining amount in April 2006.

The total amount spent on the building so far is about Rs. two crores. It is
expected that about one crore would be needed to complete most of the work on the
two floors of the building. As DELNET does not have sufficient finances for this
purpose, the jobs on the building are being prioritised to make the necessary services
functional inthe building.

I would like to report that owing to expenditure on the construction of the
DELNET Building in the JNU campus, very little finance remained for initiating other
major programmes. There is definitely the need to increase financial support to
DELNET by undertaking various projects and programmes. DELNET has been raising
finances through admission fee, membership fee and through other services. I am
certain that in the years to come the component of revenue through these sources will
improve.

Because cf limited financial resources the Budget Estimates for 2005-06 were
not revised during 2005-06. However, considering the limited finances available for
2006-07 due to the construction of the building the Budget Estimates for 2006-2007,
were suitably adjusted.

The accounts for the year 2004-2005 were audited by M/s. S. S. Kothari Mehta
& Co.

IV India International Centre (IIC)

The President, members of the Governing Board of DELNET and I thank
wholeheartedly the trustees of IIC Mr. SoliJ. Sorabjee, Dr. Karan Singh, Dr. L.M.
Singhvi, Prof. M. G. K. Menon, Dr. Kapila Vatsyayan and Justice (Mrs.) Leila Seth
for supporting the establishment and promotionof DELNET since 1988.1am grateful
to the Directors of IIC Shri Eric Gonsalves, Shri K. Madhavan, Shri N. N. Vohra and
Shri P.C. Sen for allowing me to function both as Chief Librarian of IIC and Director
of DELNET.

It mighthave been impossible in any other institution in India but at IIC, given
the high profile and vision of its trustees and directors and probably the trust they
reposed in me, the whole functioning of DELNET in the IIC Library from January 1988
to October 2005 became a smooth affair. Owing to the initiatives taken by DELNET,
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IIC Library also gained in its modernisation drive and the services it rendered to its
members. For me it was a pleasant experience, though it was like walking on a tight
rope during the last 18 years. I am glad I could walk over smoothly. This would not have
been possible without the assistance of the staff of IIC Library and DELNET, who
helped me walk comfortably on both sides of the rope. Iam indeed grateful to them.

There has also been an invisible support from IIC and that has been through its
high profile members. There have been instances when they came forward to extend
a helping hand or a word of caution.

V DELNET Shifts from IIC to its Building at JNU Campus

October 6, 2005 was a2 momentous day in the history of DELNET when the
staff shifted to its newly constructed building at JNU Campus, the Administrative Block.
The first floor in the administrative block was made functional for this purpose. The
shifting was smooth and there was a network downtime of only two hours.

It is worth mentioning here that it would have been difficult for DELNET to
move to its own building in JNU campus if Shri Jagmohan, the former Union Minister
for Tourism and Culture, Government of India had not approved a building grant of Rs.
one crore to DELNET in 2003.

Also, it would have been difficult for DELNET to move to Jawaharlal Nehru
University (JNU) campus if INU under its then Vice-Chancellor Prof. Yoginder K.
Alagh and Chancellor Shri P. N. Haksar had not approved an arrangement between
DELNET and JNU and, as a result of which, one acre of land was given to DELNET
for its building. It was an imaginative step taken by JNU at that time for which we are
grateful to its Vice-Chancellors and the Chancellors.

VI DELNET Building at JNU Campus

[ am pleased to present a short overview of the progress made on the construction of
the DELNET building.

L. The first floor of the Administrative Block was made functional in October
2005 and the ground floor of the Administrative Block was completed in January 2006.
The first floor has the working area for the staff, the Network room, the rooms for the
Director, President and the Board room and a waiting lobby. The ground floor has got
the Conference Room, a Workshop room for training purposes and there is also a place
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for the Knowledge Centre which DELNET proposes to start once some funding becomes
available. In the Hostel Block there is the space for Dining Hall, Lounge, five rooms
and a small working-cum-residential space for the Director. Atpresent only two
floors are being constructed owing to the paucity of funds.

2. It is hoped that the ground floor of the Hostel Block and the campus environs
will be ready by August 2006.

3. To get the electricity connection, BSES Yamuna/Rajdhani Power Limited had
asked DELNET to remit the estimated charge of Rs.32,82,802.44 for sanctioning the
temporary load of 73 KW on LT system of supply and also remit an advance consumption
deposit of Rs. 1,64,250. This would have amounted to Rs. 34,47 052.44. The Director
appealed to the BSES authorities for such an amount to be paid for an electric connection
and had it reduced to the estimated charge of Rs. 15,85,674 and advance consumption
charge of Rs. 1,53,000. This amount was paid to BSES Yamuna/Rajdhani Power Ltd.

The regular electric supply from BSES Yamuna/Rajdhani Power Limited is
expected from the first week of April 2006. DELNET presently uses the temporary
electric connection taken by the contractor and has the Diesel Generator set on rentals
for the backup.

4. DELNET has received approvals from the Urban Arts Commission, Ministry of
Civil Aviation, Delhi Fire Office, Delhi Pollution Control Board and the other offices.

5. Delhi Jal Board has expressed its inability to provide a water connection to the
DELNET building for the time being. Meanwhile, the Central Ground Water Authority,
Ministry of Water Resources, Government of India has allowed DELNET to
construct a tubewell at the site. This work was completed last year.

6. The work on the layout and designing of the campus are also being taken up.
Vil Network Development and Operations and Internet connectivity

While we are keen to upgrade the network capabilities and operations, because
of our limited finances, we consider the best options that we can afford. The network
traffic has increased as the membership has touched 979 in March 2006. Though we
have shifted to JNU campus and the power supply is not reliable owing to a temporary
connection, we are still making the network remain functional for 24 hours. The Web-
tracking software gives a day-to-day picture of the transactions taking place. It is
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heartening to note that the access to the servers hosting the union catalogues are being
made by the researchers and scholars of the member-libraries at different times starting
from midnight to the carly morning besides the usual peak hour network access.

The DELNET databases which are hosted on the Basis Web server are
connected with 11 mbps RF link offered by NIC. We are indeed grateful to NIC for
providing the RF link at the new campus. Also the RF connectivity which was used by
DELNET at IIC has been extended to IIC by NIC. All the transactions are now being
processed through the Web.

We had installed about 10 Reliance wireless telephone connections and they
are functional for office purposes. It is hoped that in course of time the whole DELNET
building will be fitted with wireless Internet connectivity. The order has also been placed
for purchasing 25 computers for the workshop room since DELNET is planning to start
its training programmes/workshop from April 2006.

VIII Inter-Library Loan (ILL) and Document Delivery Services (DDS)

The DELNET’s ILL and DDS services are becoming very popular among the
users of the member-libraries and also we receive requests from the general end users
seeking information. The requests for the supply of books on loan as well copies of
journal articles are exponentially increasing in number and they are received through
various modes including through DELNET online system, E-mail and fax and at times
through postal mail. We hope that librarians and information officers become pro-active
in serving their users and send us as many requests as are necessary for them to serve
theirusers. Assoonas DELNET finances become available for this purpose, we will
install the latest [ILL/DDS software which is ISO-based. We have a separate module
for the ILL tracking in our software. DELNET provides books on Interlibrary Loan and
delivery of journal articles not only to its member- libraries in India but also to those
member-libraries which are located outside India. The books are being sent physically
and we greatly appreciate the cooperation which we receive from the lending and the
borrowing libraries. Through this practice, the libraries are able to bridge the digital
divide.

IX Coordination Units
The DELNET’s Coordination Unit is working well at Bangalore. The ILL/

DDS work at the Coordination Unit in Bangalore has been increasing regularly. The
libraries in Andhra Pradesh, Tamil Nadu, Karnataka, Kerala and Pondicherry are




served by the Coordination Unit. We hope to open a Coordination Unit in Pune soon to
serve libraries in Maharashtra and adjoining areas. The frequent visits to the member-
libraries are made by the staff to update them on the services and also to collect the
local databases for merging in the union catalogues.

X Awards for Best Lending Libraries

The following libraries were given awards at NACLIN 2005 at the PES
Institute of Technology, Bangalore as the best lending library for books and for articles.
The award carried a citation and a cheque of Rs. 25,000 in the name of the member
institution.

a. Best Lending Library of Books
Indira Gandhi National Open University, New Delhi

b. Best Lending Library of Articles
Indian Institute of Technology,
New Delhi

XI  Union Catalogues and Bibliographic Databases

The creation of online union catalogues are essential to library networks as the
locations data are the major source for effective resource sharing. In the United States,
for instance, the participating libraries of library networks create perfect MARC records.
This is not happening in India. We expect that in due course of time the creation of
catalogue records will become increasingly better conforming to AACRI[, MARC?21,
etc. Inthe absence of these standards uniformly our union catalogues serve the purposes
of Inter Library Loan and Document Delivery services well. In order to compile the
union catalogues fast and to provide more content through the existing DELNET
databases to member-libraries, the librarians need to send their records in machine-
readable form to DELNET regularly. However, for collecting records, visits were made
periodically by DELNET staff to libraries in different parts of India. Wherever librarians
need assistance in capturing data, they are most welcome to write to the Network
Manager. Editing of catalogue records by DELNET becomes difficult in absence of the
original documents. We hope that member-librarians will pay more attention to the quality
of catalogue records created by them.

At present, DELNET gives access to more than 55 lakh records of books, journals,
articles, theses, etc. The details are available in Appendix II.
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XII  National Initiatives
12.1 Digitisation of Publications

We conducted an experiment in 2004 to digitise 25 rare volumes of the British
Council’s ‘India Collection’ housed in IIC Library. These books are now accessible
online through the British Council Website. We notice that the libraries are facing problems
in this work. We hope to start consultancy work in the digitisation of publications of
member-libraries in the next financial year. DELNET is also trying to find the best
software which are available in the public domain for the purpose and to impart training
to the library professionals in the specific areas.

122 All India Council for Technical Education

Our services are being used by libraries from all over India. About 600 libraries
of technical institutions approved by the All India Council of Technical Education(AICTE)
are using these services. Under the existing MOU, which is awaiting revision, AICTE
has been supporting every approved technical institution that joined DELNET by paying
an admission fce and membership fee for one year to DELNET as an incentive for
resource-sharing. This has been part of a major policy decision taken by AICTE asitis
determined to ensure that the libraries of technical institutions are modernised and they
provide best and maximum information resources to their users. We hope that in the
next financial year more technical institutions will begin to use DELNET services.

123 Networking of Technical Libraries in Punjab

The Director, Technical Education and Industrial Training (Technical Education
Wing), Punjab, Chandigarh has asked all technical institutes in Punjab to join DELNET
and make use of its services. As a result, a number of institutes have joined DELNET
and we receive communications from them about their interest to join the network.

12.4 Knowledge Centres

DELNET has been urging the establishment of Knowledge Centres and
conversion of Libraries into Knowledge Centres in a phased manner in the country
during the past five years. Ihad sent proposals to State Governments and the Ministry
of Culture, Government of India. So far no support has come forth. However, [ am
pursuing the matter regularly.




[ had meetings with the Chairman Shri Sam Pitroda and Deputy Chairman Shri
P.M. Bhargava of the National Knowledge Commission regarding the networking of
libraries and the establishment of Knowledge Centres in the country. I hope to conduct
them again and pursue the matter further.

The domain www knowledgegateway.org registered by DELNET for this
purpose is likely to be used for disseminating knowledge resources. It is hoped that this
site will integrate knowledge available through various sources and links and serve the
users with appropriate full text information resources.

We hope to use D-Space software for this purpose. Dr. A.R.D. Prasad of
Documentation, Research and Training Centre (DRTC), Bangalore was with us and he
has made this and other related software functional at DELNET. We hope to make
www.knowledgegateway.org operational in the next financial year.

12.5 Networking of Public Libraries

We have submitted the project to the Ministry of Culture, Government of India
for the networking of public libraries. The Raja Rammohun Roy Library Foundation
(RRRLF) is looking after the feasibility of the project. We hope that an early decision is
taken by RRRLF in this regard.

12.6 National Convention on Library and Information Networking (NACLIN)

The Eighth National Convention on Library and Information Networking on the
theme “Strategies for Managing Knowledge Resources : Promoting, Research, Education
and Skills” was organised by PLS Institute of Technology, Bangalore and DELNET
from August 22-25,2005 at PESIT, Bangalore.

About 200 delegates attended the four-day Convention who came from
various parts of India as well as from outside the country. LIS professionals from
Dubai, Iran, Kazakhistan and Sri Lanka also participated.

The first day began with a tutorial on “Creating Digital Libraries Using Greenstone
Open Source Software” conducted by Ms. K.T. Anuradha and other members of her
team. The tutorial covered Digital Library workflows and processes, content selection,
content acquisition, content organisation, content access and delivery and reservation,
access management, usage monitoring, etc. The key features of the Digital Library
Software were also discussed. It was followed by a presentation entitled “Overview of
Open Source Software for Digital Libraries” by Ms. Devika P. Madalli, Lecturer, DRTC,
Bangalore. She referred to the various open source software available for building Digital
Libraries including GSDL, Fedora, Dspace and E-prints. She informed the delegates
about the LDL-Librarians’ Digital Library initiative of DRTC.
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In the afternoon session, Mr. Francis Jayakant, NCSI, Bangalore, discussed
the installation mechanism of GSDL 2.60 and Greenstone Librarian Interface. He
recommended that Greenstone Software should be installed from the binary files rather
than from the source code. He had demonstrated exhaustive detailed custom installation
of GSDL involving collection building, search and retrieval. The participants took a keen
interest in the tutorial.

NACLIN 2005 was formally inaugurated on August 22,2005 at the PESIT
auditorium. Dr. H. K. Kaul, Director, DELNET delivered the keynote address. He said
that the libraries here are facing challenges at all levels today and the latest challenge
was to ensure that knowledge got handled by the libraries and they disseminated it to the
Knowledge Society. He added that intoday’s world each library should specialise ina
specific subject. According to him, digitisation was the first step towards Knowledge
Acquisition. He emphasised that the creation of new knowledge was necessary as
there was an imbalance in the growth of knowledge in different disciplines. He noted
that the knowledge which is in people’s minds should also be tapped.

Prof. A. Neelameghan delivered the inaugural address. He focused on
Knowledge Management and Knowledge Discovery. He said that the knowledge-based
products and services nceded to be developed to assist Knowledge Management and
Knowledge Discovery.

Prof. M. R. Doraswamy, Founder, PES Institutions, released the NACLIN 2005
Souvenir. He said that the libraries were the hallmark of institutions. He maintained that
to be an ideal librarian, one must have a great love for books and knowledge. He
applauded the work being done by DELNET in promoting research and helping the user
community with its services. It was followed by the release of the pre-convention volume
of the proceedings of NACLIN 2005 by Dr. Srinivasan Ramani, Director, HP Labs
India, Bangalore, followed by his presidential address. He observed that many of us
were excited by the content in the libraries and sometimes by the technology, but the
primary purpose of the libraries, which was to educate was forgotten now. He stressed
the need for providing quality education and making it an asset. We needed to ensure
that this asset was converted into reality. Dr. Ramani noted that a number of digital
libraries had inadequate content, mentioning the E-journals content provided through
Infonet. He affirmed that the content was more relevant to the researchers and not just
to the faculty and students. He stated that there is far more involved in DL other than E-
books and E-prints. He emphasised the need to digitalise the educational training
programmes and storing them in the digital libraries so that they could be used on 24/7
basis, and at any place and at any time by the students. At the end, Prof. Doraswamy
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expressed his concern over the bandwidth connectivity in the country and felt that
broadband was still far from reality. He referred to the demonstration of the Educenter
project.

The second day of the convention began with an invited talk on “Knowledge
Management and Multimedia” by Mr. Srinivas Bhogle, Informatics Management Division,
National Aerospace Laboratories, Bangalore. Mr. Bhogle said that Knowledge
Management enabled an organisation to capture, organise and access their intellectual
assets. The combination of multimedia, made the knowledge transmission more effective
and multimedia tools offered a much better expression of knowledge. He discussed the
Universal Technologies for Knowledge Management and Multimedia including Machine
Learning, Artificial Intelligence and Statistics and Data Mining Technology. The
Knowledge Management methodologies were also discussed. It was followed by the
first technical session on the theme “The New Technology and Information Services”.
The session was chaired by Prof. A. Neelameghan. The article entitled “Web-based
Information Services at BVBCET : A Case Study” written by Suresh D. Horakeri and
Rajesh S. Shirakol was presented by Mr. Suresh Horakeri, Librarian, BVBCE. The
paper highlighted the library automation work being done at BVB College of Engineering
& Technology, Hubli. The library was fully automated using their self-developed software
called Lims with barcode and the services were accessible through the Web on the
campus wide network and the Wi-Fi was operational. The paper also discussed the
Data publishing techniques.

The next article in this session was entitled “Integrated Multimedia E-Learning
Systems for Continuing Professicnal Education” written by Dr. (Mrs.) Uma Kanjilal,
Librarian and Head, Dept. of LIS, IGNOU, New Delhi. She said that since information
work was multifunctional, it required the skills of different professionals. She stressed
the need to impart ICT Training for undertaking traditional work in the libraries. She
recommended the designing of interfaces for online information, to develop the digital
library system, metadata management, TQM, decision support system, copyright
regulations, etc. Dr. Uma Kanjilal discussed the components of a typical E-learning
system and recommended the model for E-learning-based continuing education. While
concluding the session, Prof. Neelameghan shared the findings of a survey undertaken
by OCLC in nearly 30 countries according to which there were 16 billion volumes
worldwide, i.e. 2.5 books per person with an estimated cost of $45 per book. $750 billion
was spent on the acquisition, $211 billion on academic libraries and $201 billion on public
libraries’. There were 1 billion libraries in the world, and one out of every six persons
was a regular library user in the world. At the next session, Dr. Jayaram Haravu
delivered a talk on “Library and Information Networking : Infrastructure, Standards and
Software”. He stressed the need for providing the knowledge resources and value-
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added services to the users. He said there was a need to insulate the users from the
information overload and to move from the Information-Oriented Paradigm to
Knowledge-Oriented Paradigm. Dr. Haravu spoke at length about the fundamental
infrastructure development. According to him, the three key factors for organisational
effectiveness included easy access to information, effective communications and tools
for effective collaboration. Dr. Haravu discussed in detail the various standards including
the metadata standards, authority file standards, standards for content, communication
standards and interoperability standards.

In the second technical session, Mr. Jack Eapen C. presented his paper
“Biblioweb Subject Gateway System : An Open Source Solution for Internet Resources
Management”. The Biblioweb, an open source software, was developed by the author
for building up a subject gateway. The article highlighted the work being done, the
prerequisites for running the Biblioweb which was available free for downloading
purposes.

The next paper entitled “Essential Strategies and Skill Sets Towards Creating
Digital Libraries Using Open Source Software” written by M.G. Sreekumar and
T. Sunitha was presented by Mr. M.G. Sreekumar. The paper highlighted the amazing
penetration of E-content in the libraries. The features of Digital Library Software and
the installation of Greenstone Software were mentioned in detail in a stepwise manner
and the work being done at IIM, Kozhikode was also discussed. It was followed by a
paper entitled “Management of E-resources: Case Study of Information Management
Areas at IICT, Hyderabad” by Dr. (Mrs.) Lalitha Kuman and S.J.D. Varaprasad and
presented by Dr. Lalitha Kumari. The paper highlighted the E-resources available at
IICT and its management. The last paper of this session, presented by Mr. Rajender
Singh Bist, was entitled “Planning Digitisation Project of Gandhi Smiiti Library, LIBSNAA”
written by Ramesh Kumar Goyal, Rajender Singh Bist and Kamal Kumar Joshi. The
paper discussed the digitisation work at LBSNAA, the criteria for selecting materials,
the digitisation process undertaken including scanning, storage and retrieval. The cost
analysis for performing the digitisation work was also described.

The post-lunch session on Library Consortia was chaired by Mr. N.V.
Sathyanarayana. It began with an invited talk on “E-resource Management through
Consortia” which was delivered by Dr. Jagdish Arora. He appraised the delegates
about the INDEST consortium funded by NHCB wherein around 19 crores was being
spent for subscription to 5000 journals. He also discussed the various types of consortia
models such as Closed Group Consortia, Centrally Funded Consortium and Shared
Budget Consortium. He discussed the selection process for the procurement of E-
resources which involved negotiation and pricing.
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The first article entitled “E-journal Collection Development Prospects : The
IIM Consortium Experience” by Mr. M.G. Sreekumar and T. Sunitha was presented by
Ms. T. Sunitha. The papers cover the salient features of E-journals, the various
E-journals consortia models and their benefits. Special emphasis was made on the IIM
Consortium and the major issues concerning consortia.

It was followed by the paper presentation by Mr. K.V. Ratnakar entitled
“Resource Sharing Through Consortia : An Example of JCC@ICMR” by K. V. Ratnakar,
K. Satyanarayana and N.C. Jain. The article highlighted the initiative taken by ICMR to
subscribe to E-journals electronically through JCCC. The paper highlighted the benefits
of the J-Gate Custom Content for Consortia to the 25 ICMR Libraries.

The last paper of this session was entitled “Consortia Management for E-journals
in Technical Libraries” by Amrita S. Pradhan and N.S. Deshpande. The paper was
presented by Mrs. Amrita Pradhan, Librarian, Sinhgad College of Engineering, Pune.
She highlighted the features of Indest Consortium and also the management of consortia-
based subscription.

The last session of the day on “Knowledge Management” was chaired by Dr.
S. Venkadesan, Prof. Incharge & Librarian, Indian Institute of Sciencc, Bangalore. The
invited talk on “Developing Libraries as Knowledge Centre : The Strategies for
Knowledge Management” was delivered by Dr. H. K. Kaul. Dr. Kaul, in his paper
stressed the need for transforming the libraries into knowledge centres so that the society
can be transformed and the benefits could be extended to the people. He said it could
lead to the improvement of their socio-economic conditions. He discussed the basic
principles adopted for establishing the knowledge centres involving the resources,
technical services, manpower, etc. The facilities which can be provided through the
knowledge centres were highlighted. The other papers that were presented included
“Practising for Knowledge Management in Digital Libraries” by H.M. Chidananda
Swamy, Jayaprakash and M. Dhanamjaya and “User Relationship Management : A
Digital Perspective” by H.M. Chidananda Swamy, D.S. Udaykumar and R.M. Putta
Swamy. This was followed by a special cultural programme by the artists of Prabhat
International. The delegates enjoyed the performance, which was followed by dinner.

The third day began with an invited talk on “Search Engines” by Mr. Sriharsha,
Informatics India Pvt. Ltd. He focused on the basics of search engines, their searching
queries, their features and their indexing mechanisms. The integration of search engines
with various applications was also discussed.

The fifth Technical Session, on “Information-Seeking Behaviour of Users™ was
chaired by Prof. M.B. Konnur. The first paper entitled “Information-Seeking Research:

14




AnOverview of Transition from Book to Web” was delivered by Dr. S. Balasubramanian,
Librarian, PMCTW, Vallam. It was followed by a paper presentation entitled “Information-
Seeking Behaviour of Ecologists : A Case Study of Library and Information Centre,
CES, IISc” written by Yashwant G. Kanade and K.S. Chudamani, and presented by
Mr.Kanade. He discussed in detail the information-secking patterns of ecologists and
students and emphasised the role of the library and information centres.

Another paper entitled “Library Set-up in the Institutions of Mata Amritanandmayi
Math” was presented by Ms. Indira Nair. She discussed in detail the Amrita University
Management System and described its various modules that are available such as
University Management System (UMS), Learning Management System, Student
Relationship Management System, Content Management System, etc.

At this session, the paper entitled “The Issues of Organisational and Cadre
Development of the National Library of the Republic of Kazakhistan” was presented by
Ms. Tasybayeva Svetlana Akhmedyerna, Deputy Director of the National Library of
the Republic of Kazakhistan. The paper highlighted the services provided by the National
Library of the Republic of Kazakhistan. Ms. Akhmedyerna informed the delegates about
the India Study Centre which had been opened in the National Library.

Another paper entitled “Information-Seeking Behaviour (Attitude and Skills) of
Users in Academic Libraries in Tehran (Iran) : A Study by Mansour Tajdaran and Dr.
Surya Nath Singh was presented. The paper comprised a case study being conducted
by the authors in Iran. The study revealed that 46.9 per cent of users got assistance
from the library staff and most of the users, 83.2 per cent, located their information from
books themselves.

The Sixth Technical Session on “User and User Studies” was chaired by Dr.
M.S. Sridhar. The paper entitled “Internet Using Pattern of Veterinary Science Students:
A Case Study” by G. Rathinasabapathy and T. Mohana Sundari was presented by Mrs.
T. Mohana Sundari. The paper was based on a survey done amongst the students of
Veterinary Science in the Madras Veterinary College, Chennai.

The last paper of NACLIN 2005 entitled “Familiarity and Use of Available
Electronic Information Resources by the Students in Siddhartha Engineering College
Library, Vijayawada : A Survey” was presented by Dr. M. Doraswamy.

A panel discussion on the topic “Preparing Information Professionals for
Knowledge Management” followed. Prof. Shalini Urs, Head, Department of LIS,
University of Mysore and Director Vidyavahini Project was the Chairperson for the
panel and coordinated the discussion. The panelists included Mr. I.R.N. Goudar,
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Librarian, NAL, Bangalore, Dr. S. Mandal, Director, National Library of India,
Mr. M.G. Sreekumar, Librarian, IIM, Kozhikode and Mr. Kavi Mahesh, Consultant
Infosys and Guest Facuity, PESIT.

The panelists discussed the issues concerning knowledge management and felt
that as library and information science professionals, it was their duty to hamess
knowledge which was very complex . It was said that the extent to which we could
leverage knowledge could be determined by the society around us and we needed to
control, organise and disseminate knowledge. The libraries played a crucial role in
hamessing the knowledge.

The panelists were convinced that there was a good market for knowledge
management professionals. It was felt that knowledge was the main factor behind the
success of an organisation but its main challenge was how to use it. There was a need
to get Knowledge Managers trained. According to the panelists, the essential skills for
professionals were needed in the technology domain, knowledge domain and having the
right attitude and aptitude. It was also felt that we had not been able to inculcate a sense
of lifelong learning and they need to be further expanded and extended. We need to
move from process and procedures to strategies.

The valedictory address was given by Dr. N. Seshagiri, Emeritus Scientist, CSIR
Centre for Mathematical Modelling and Computer Simulation, Bangalore and former
Director-General, National Informatics Centre, New Delhi. Dr. Balasubramaniya Murthy,
Principal, PES Institute of Technology welcomed the delegates and Prof. Balaji Singh,
Director, Strategic Initiative delivered the Presidential Address. Dr. HK. Kaul, Director,
DELNET also spoke on the occasion. NACLIN 2005 Report was presented by Ms.
Sangeeta Kaul, Rapporteur-General and Network Manager, DELNET.

A vote of thanks was given by Mrs. Gayathri Sen, Organising Secretary,
NACLIN 2005.

The post-Convention tutorial on MARC-21 was conducted by Ms. Sangeeta
Kaul, Network Manager, DELNET on August 25,2005. She discussed in detail MARC-
21 and the worksheet creation work was done by the participants. A demonstration of
Delplus LAN Version Software developed by DELNET was demonstrated by Mr. V.
Sri Phani Kumar, Network Assistant, DELNET.

National Convention on Knowledge, Library and Information Networking
(NACLIN 2006)

NACLIN is going to be named the National Convention on Knowledge, Library
and Information Networking but we will be using NACLIN and not NACKLIN. Next

16




NACLIN will be organised at the University of Jammu from September 27-30, 2006
on the theme ‘Roadmap for Modernisation of Libraries and Information Centres in the
Emerging Knowledge Society’. The sub-themes will include:

Information Literacy

D-Space

Open Arctiiving/Digital Archiving
Meta Data

Resource Discovery

Public Libraries as Knowledge Centres
Quality Issues in Libraries

New Skills for Librarians

Cooperative Virtual Libraries
Industrial Information Service
Management of Electronic Collections
E-Thesis

Networking of Libraries

RFID Technology

Outreach Programmes

Consortia

XIII  Consultancy Projects

It is noticed that a farge number of fibraries need to be modernised in the country.
DELNET’s Governing Board considered that DELNET had the appropriate software
and the expertise for modernising libraries in the country and therefore it should
accept consultancy jobs from now onwards. DELNET provides the library consultancy
to the Indianoil Institute of Petroleum Management, Gurgaon.

XIV  International Cooperation

DELNET could not expand its international services in the past owing to lack of
space and other facilities though libraries from seven foreign countries have joined
DELNET to avail themselves of our services. We hope now to panicipate in international
conferences to reach out to libraries outside India and make our resources available to
alarger user-base outside India. |

The following lecture was organised in this connection:

Copyright in the Digital Era by Prof. Sturges, Deputy Head, Dept of Information
Science, Loughborough University, UK.
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Software Development

New Enhanced Features of DelPlus 2.0 Software
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Overdue Charge Maintenance

It has an effective administration and security system and provides for passwords
both for System Administrator as well as the user.

Reservation Facility for Materials.

Member and Material history report generation.

Online Monitoring of the Status of Documents.

Interactive Facility for Maintaining Library Inventory/Database.

Generation of Reminders and Intimation to Vendor/Supplier/Binder, etc. including
Members.

Books and serial binding management.

Spine Label printing facility.

Image and multimedia file saving facility.

Question Paper management utility for collcges and universities.

Note, Letter, Draft writing utility.

Software is able to run on any resolution.

Cataloguing can be done in two different ways - MARC 21 Format and General
Format.

Generate MARC Records through simple cataloguing.

Accessioning facility available for both books and accessories.

Library Income Report.

Enhanced serial module with Bound Volume (Bound Volumes for existing serials
and Bound Volumes for new serials), Reminder Generation and Renewal.
Serials circulation (Issue/Return) facility.

Enhanced Serials Reports System.

Member/Material inquiry facility in OPAC Module.

Quéstion Paper search facility in OPAC Module.

Boolean search facility in OPAC Module.

Image saving facility in Article Indexing Module.

Member deletion facility in System Administration Module.

Keyword entry facility in System Administration Module.

Question Paper entry facility in System Administration Module.

FFacility for converting Simple records to MARC 21 format.

Enhanced Report Section which contains the reports of all modules.
Minimise and maximised facility in every module.
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Del-Windows

This stand-alone system is based on file-server architecture and incorporates wide library
activities according to users’ nceds. This system has been designed to computerise the
whole activity of any Indian library, which has a collection up to one lakh holdings. It is
anefficient tool for creating and retrieving bibliographic databases and catalogues under
the standard formats. This system has major aspects of Data Export and Data Import
utility between various databases. Del-Windows is provided free of cost to any member
of DELNET.

XVI Training Programmes

We are equipping the Workshop Room and Conference Room with adequate
hardware and furniture in order to start regular training programmes at DELNET from
May 2006. We hope to organise short-term training/ orientation programmes in other
parts of the country. The work was delayed during 2005 owing to lack of sufficient
financial resources and shifting processes from IIC to JNU campus. However, we have
been organising orientation programmes regularly for small groups/individuals at the
DELNET office.

Masters Course in Information Technology and Knowledge Management

We are facing a serious problem of manpower training in India. The students doing
B.Lib.Sc.and M. Lib. Sc. frommost of the Departments of Iibrary Information Science
in Indian universities in the country are not fully conversant with the latest technologies.
They cannot perform well in a modernised library or sct up modernised libraries. Keeping
this inmind, DELNET is seriously thinking of starting a Masters Course in Information
Technology and Knowledge Management in collaboration with or affiliated to a foreign
university. I had earlier approached JNU for associating this programme with JNU, but I
was informed that JNU does not have a School of Information Studies.

I have constituted an Advisory Committee under the chairmanship of Prof.
P.B. Mangla to examine the feasibility of starting this programme and this Committec
will begin meeting over this issue soon.

XVII Lectures Delivered by Staff

Dr. H. K. Kaul delivered the following lectures:
April 4,2005 Lecture at University of Baroda
April 5,2005 Lecture at Town Hall, Ahmedabad

Lecture delivered on “Library Networking in India” at
Library, Ahmedabad on April 5,2005. Organised by ADINET.
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December9,2005  Knowledge Centres for Social Science Libraries
December 28,2005 Lecture at IIT, Madras

January 24,2006 Knowledge management in social science libraries
February 2,2006 Knowledge management in art libraries, IGNCA
February 11,2006  Library networking in India, Jamia Millia Islamia

Lectures were delivered by Ms Sangeeta Kaul, Manager at Shaheed Rajguru
College of Applied Sciences for Women, IGNOU Regional Centre, Rajghat, National
Institute of Health and Family Welfare, American Embassy School, New Delhi. The
tutorial on MARC 21 was taken during NACLIN 2005 at Bangalore.

XVII Publications
The following publications were produced during the period:

Kaul, H. K. Public Libraries as Knowledge Centres. National Conference on
Libraries: Towards a New Vision. New Delhi: Ministry of Culture, November 7-8,
2005.pp-41-55.

Kaul, H. K. and Sen, Gayathri. Library and Information Netwerking: NACLIN
2005: Proceedings of the National Convention on Library and Information Networking
(NACLIN 2005) held at PES Institute of Technology, Bangalore, August 23-25, 2005.
New Delhi: DELNET - Developing Library Network, 2006.

Kaul, H. K. Developing Libraries as Knowledge Centres : The Strategies of
Knowledge Management. In Kaul, H. K. and Sen, Gayathri. Library and Information
Networking: NACLIN 2005: Proceedings of the National Convention on Library and
Information Networking (NACLIN 2005) held at PES Institute of Technology,
Bangalore, August 23-25, 2005. New Delhi: DELNET - Developing Library Network,
2006.pp. 72-87.

Kaul, Sangeeta. NACLIN 2005: A Report. Library and Information Networking:
NACLIN 2005: Proceedings of the National Convention on Library and Information
Networking (NACLIN 2005) held at PES Institute of Technology, Bangalore, August
23-25, 2005. New Delhi: DELNET - Developing Library Network, 2006. pp. 446-455.

XIX Employees’ Provident Fund

The Governing Board of DELNET has approved that DELNET should make
a contribution of 12 per cent of Basic Salary plus DA towards EPF with effect from
March 1,2006. The staff will also have to agree to the same percentage of deduction
from their salaries for contribution to the Provident Fund from the same date.
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XX Biennial Elections

The processes for holding DELNET’s biennial elections have begunand we
hope to complete them before the next Annual General Body meeting.

XXI Amendments to the Constitution of DELNET

It was considered necessary to introduce the following two amendments in the
Constitution of DELNET.

The Department of Scientific and Industrial Research has informed DELNET
that in order to get the renewal of recognition as a Scientific and Industrial Research
Organisation (SIRO), DELNET should introduce the Investment clause that all our
finances will be deposited with the nationalised banks in accordance with the IT Act.

According to the DELNET Constitution, any library with less than 10,000 books
in stock can only be admitted as an Associate Institutional Member. On the request of
several institutions. DELNET’s Governing Board has decided to allow all libraries with
any number of books to join as an institutional member. This was considered as a
genuine demand and therefore the amendment is being introduced at the next AGM to
this effect.
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Mr. C.P. Kukreja for taking care of the building construction work. I wish to thank
Mr. Rajesh Pandita, Site Engineer and Mr. K .D. Saddi, Consultant/Engineer for overseeing
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DELNET

Appendix 1

Number of Member-Libraries as on March 31, 2006 - 979

Geographical Distribution

1. India
Andaman and Nicobar Islands 1
Andhra Pradesh 97
Arunachal Pradesh 1
Assam 5
Bihar 4
Chandigarh 5
Chhattisgarh 7
Delhi 164
Goa 6
Gujarat 27
Haryana 28
Himachal Pradesh 6 |
Jammu & Kashmir 7
Jharkand 8
Karnataka 84
Kerala 33
Madhya Pradesh 39
Maharashtra 94
Manipur 1
Meghalaya 1
Orissa 23
Pondicherry 6
Punjab 30
Rajasthan 32
Sikkim 1]
Tamil Nadu 137
Tripura 1
Uttar Pradesh 71
Uttaranchal 11
West Bengal 35
Total 965
2. Other SAARC Countries
Nepal 2
Sri Lanka 3
Total 5
3. Outside SAARC
Oman 2
Philippines 1
United Arab Emirates 2
United States 4
Total 9
Grand Total 979
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Subject -wise Breakup

General 151

Science and Technology 696

Social Sciences 106

Humanities 26
Total 979

Types of Libraries

Academic

Universities 51

Colleges/Institutes/

Deptt./Centres 762 813
Research/Special 90
Public Libraries 4
Government Libraries 28
Libraries of Diplomatic
Missions/UN Agencies 10
Miscellaneous including Trusts 34
Total 979

Union Catalogue and other Databases

Union Catalogue of Books: CCF
Union Catalogue of Periodicals
Union List of Current Periodicals -
Articles Database

CD-ROM Database

Union List of Video Recordings
Union List of Sound Recordings
Database of Theses and Dissertations
Specialists’ Dababase

10 Union Manuscripts

11. Union List of Newspapers

12. DEVINSA

Rl I A U ol ol

Subject-Wise Breakup

696

Type-Wise Breakup

4 260 34

Appendix I1

49,07,766
19,289
25,063

7,66,078
2,281
5,000
748
44,304
2,000
210
70
20,000
Total 57,92,809
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