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DELNET has emerged as a major library network in South Asia. It serves
many libraries and through them lakhs of their users in different disciplines. Each year
strengthens our faith in the importance of disseminating networked knowledge to students,
professors, researchers, and general users and each year we strive to serve them better,
knowing fully well that the information and communication technologies are changing
rapidly and most of the libraries, on the other hand, are not able to keep pace with such
achange.

Our challenges are on several fronts. Raising finances for the infrastructure,
including the building, hardware and software and new items of expenditure that are
going to emerge once we begin to work from the DELNET building on Nelson Mandela
Road on the JINU Campus. Challenges are before us to see how more and more libraries
are modernised and networked, and how training in the latest technologies is imparted
to the staff working in libraries. Challenges exist for networking knowledge which is
available in different types of documents written in diverse languages and available in
different parts of the country and the world. Challenges are endless but our faith in
serving the users is equally strong and I am sure as each year passes, we will be
moving towards our goal.

I Membership

One of the indicators of the growth of a library network is the growth in its
" members who use the network. New institutions join DELNET regularly and this has
been so during the year 2004-05 when the membership has risen to 878 on March 31,
2005 from 743 on March 31, 2004. It is heartening to note that besides Delhi where our
membership stands at 154, from Tamil Nadu we have 125 institutions as members,
which is the second largest in number. The other states from where a sizeable number
of institutions have joined include Andhra Pradesh (78), Karnataka (80), Maharashtra
(87) and Uttar Pradesh (59). The subject-wise coverage stands out in favour of Science
and Technology (629) followed by libraries covering all subjects (123), Social Science
libraries (101) and Humanities libraries (25). Most of these institutions belong to academic
institutions (723) which include colleges, institutes and centres of learning. Among them,
AICTE approved institutions form part of this group. Itis also important to find that
some of the libraries outside India, especially in Nepal, Sri Lanka, Oman, Philippines,
United Arab Emirates and the United States also use DELNET facilities. (Appendix I)

II Finances

DELNET finances come from a grant from the National Informatics Centre
(NIC), the admission fees, the annual membership fees and the inter-library loan fee
received from such member-libraries that opt for this service. The admission fee and
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the first year’s membership fee for AICTE approved institutions is offered by the All
India Council for Technical Education (AICTE).

The National Informatics Centre approved a grant of Rs. seven lakhs to
DELNET for the year 2004-2005. We are grateful to NIC for its continued support to
DELNET for networking libraries in the country.

This year, for the first time, a detailed budget was submitted to the Governing
Board and the same is being submitted to the General Body. While the Capital Budget
Income is expected to be about Rs. 57 lakhs the Revenue Budget Income is expected to
be Rs. 6245 lakhs. Simultaneously the Capital Budget Expenditure is expected to be
Rs. 202.50 lakhs and the Revenue Budget Expenditure is expected to be Rs. 98.25
lakhs. Therefore we find that on both the capital and revenue front, we have deficits to
cover. We hope to organise more activities and make efforts to admit more institutions
to cover the deficits.

III DELNET Building at JNU

During the last year, after the approvals were received from the Urban Arts
Commission, we got approvals from the Civil Aviation Ministry and Delhi Fire Office.
All formalities required by the Delhi Development Authority were completed and papers
were submitted to them through the Registrar of Jawaharlal Nehru University. We had
lost more than one and a half years by mid - 2004 in getting approvals from DDA which
are still awaited and we had Yost a substantial sum of money due to cost escalations in
building materials.

The building plans were made for four floors but owing to limited finances it
was decided to complete, as far as possible, work on two floors of the building. The
Building Committee that has been guiding me inexecuting the construction job comprised
Dr. S. Varadarajan (Chairman), Dr. H. K- Kaul, Director, Mr. Ramesh Kumar, Registrar,
Jawaharlal Nehru University, Mr. K. Jayakumar, Joint Secretary, Ministry of Culture,
Government of India, Mr. C. P. Kukreja, Partner, C. P. Kukreja Associates, Mr. Arun
Potdar, Chief, Maintenance Division, India International Centre and Mr. K. D. Saddi,
Consultant Engineer, DELNET (Convener). The project for construction was allotted
to M/s. Cubra Construction Co. Ltd., Rishikesh.

Before the construction work began, the levelling of the ground for laying
foundations meant the cutting of several rocks, as the plot was about 75 per cent rocky.
The construction work began in June 2004. The construction of the two floors of the
building was planned to be completed by the end of December 2004. This was not
possible as it took about four months 10 cut hard rocks for laying the foundations for
pillars.




In view of the escalation in the prices, several changes had to be made in the
existing design prepared by the architects. In order to reduce extra expenditure, for
instance, due to a steep increase in the prices of wire-cut bricks in Delhi, it was decided
by the Building Committee to use clay tiles for cladding of the building and apply silicon
colourless water repellant paint on them.

By March 31, 2005 the ceiling of the second floor of the Administrative Block
and the ground floor ceiling of the Hostel Block was cast. M/s. Cubra Construction
Co. have been asked to complete the work as soon as possible. Itis planned to get the
Administrative Block ready first and shift the DELNET staff to work from the new
building before June 30, 2005.

The applications for the electricity connection have been submitted and the
applications for water and sewage disposal are also being prepared.

The Ministry of Culture, Government of India had sanctioned Rs. one crore for
the construction of the building. We have so far received Rs. fifty-five lakhs from the
Ministry and have already submitted the utilisation certificate for this amount. We hope
that the remaining amount of Rs. forty-five lakhs will be released by the Ministry at
the earliest. This support has been of great assistance in the construction of the building.

DELNET hopes to introduce various programmes in the new building in order
to increase revenue and sustain the growth of the network.

IV Network Development and Operations

DELNET databases are hosted on a Basis Web server provided by the National
Informatics Centre. It is connected with 11 mbps RF link. A high speed network
gateway machine will be added as soon as we shift the operations to the new building
at the JNU campus. The use of dial-up connectivity is being reduced every day but we
still keep some dial-up lines operational. Databases are accessible on 24/7 basis and it
1s encouraging to note that the use of the databases is being made round the clock.

We have requested NIC to provide RF connectivity to DELNET in the new
building at JINU and we are assured that this will be done. We keep adding new data
" into various union catalogues which are received from the member-libraries located in
different parts of the country. Some new linkages have also been added this year.

Efforts are also being made to introduce new security devices and mechanisms
and hope to implement soon the access via the authorised IPs.




V Internet Connectivity to IIC

Internet connectivity available to DELNET through NIC was extended last
year to IIC and this continues to function well. Around 20 nodes in IIC are being
connected through this link.

VI ILL/DDS Research

The number of institutions using Inter-Library Loan and Document Delivery
Services is increasing. Out of the total membership of 878 institutions, 423 institutions
have been using Document Delivery Services through DELNET. DELNET receives
requests from librarians, researchers, scholars and students either through the DELNET
Online System or through E-mail. We also receive a number of requests from non-
members and researchers from different parts of the country and outside the country.
We help them in the best possible way. We receive adequate cooperation from the
member-libraries for promoting document delivery services.

In order to provide better services, at times we have to write directly to authors
for obtaining articles from journals which are not traceable or identifiable directly in the
country. We make every effort to locate the documents and see to it that the users are
able to have access to them. We have eight staff members manning inter-library loan
operations and this number will increase as the number of requests being received daily
is increasing rapidly.

VII Awards for Best Lending Libraries

DELNET announced an award of Rs. 25,000 each to the following institutions
for lending the maximum number of books and articles during 2004-05. The awards
will be given to the two institutions at the National Convention on Library and Information
Networking (NACLIN 2005) this year at Bangalore.

a. Best Lending Library of Books
Indira Gandhi International Open University, New Delhi
b. Best Supporting Library for Articles
Indian Institute of Technology, New Delhi
VIII DELNET Website

DELNET Website was re-designed this year, activities were classified and
additional sections such as “Latest Director’s Report”, “Publications”, “Technical
Support”, “Professional Training”, “Reference Services” and “Coordination Unit,
Bangalore”, were added to it. The new site is being appreciated.
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IX Union Catalogues and Bibliographic Databases

In order to convert machine readable catalogue records into union catalogues
and to provide more content through the existing DELNET databases the member-
libraries are requested to send their records in machine readable form to DELNET.
However, not all libraries are able to send records electronically. For collecting records,
visits were made by DELNET staff periodically to libraries in different parts of India.
The member-libraries are also requested, from time to time, to send their records in
machine readable form directly to DELNET and the necessary technical assistance is
provided to them.

A number of records pertaining to the Libraries in South India were also added
as we got them collected through the DELNET representatives during their visits to
Andhra Pradesh, Karnataka, Tamil Nadu, Kerala and Pondicherry. A complete breakup
of DELNET databases and other online databases is provided in Appendix II.

X Coordination Unit, Bangalore

>

Since DELNET has more member-institutions in Andhra Pradesh, Tamil Nadu,
Karnataka, Kerala and Pondicherry, a Coordination Unit was opened in Bangalore to
coordinate the ILL/Document Delivery operations. The Unit arranges visits of technical
staff to the libraries for data collection and trouble shooting purposes. The work of this
unit is being monitored.

XI National Initiatives
a. National Bibliographic Database

The work on the creation of 25,000 MARC records of rare books at the Asiatic
Society, Kolkata was completed this year. The records have been handed over
to the Asiatic Society and these records are available for searching and reference
purposes. We created more than 22,000 records of rare books in English and
3,500 records in Bengali. We had prepared a special software called
DELVISION for cataloguing of books in Bengali. This software uses
international standards such as MARC 21 and AACRIL

b. AICTE-DELNET MOU

The inflow of AICTE approved institutions for the membership of DELNET
has been promising. About 581 technical institutions from Engineering,
Technology, Management, and Pharmacy disciplines have joined the network
so far. The approved institutions of AICTE need to pay only the ILL online
charge per year and the annual membership fee from the second year onwards.
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c. National Convention on Library and Information Networking-NACLIN
2004

The Seventh National Convention on Library and Information Networking —
NACLIN 2004 was organised by DELNET and the Jayakar Library and the Department
of Library and Information Science, University of Pune from November 23-26, 2004.
It was inaugurated by Padmashree Dr. Vijay Bhatkar, Chairman ETH, Pune and former
Executive Director, CDAC, Pune and Dr. Shridhar Gupte, former Vice-Chancellor,
University of Pune was in the chair. The pre-conference publication of NACLIN 2004
and the NACLIN 2004 souvenir were released by Dr. Vijay Bhatkar. Dr. H. K. Kaul,
Director, DELNET welcomed the delegates and gave a brief overview of DELNET
and its activities in the past two decades in modernising and networking nearly 830
libraries. He stressed the need for converting library and information centres into
knowledge centres in the country. Dr. Kaul said that Library Networks played an
important role and the information professionals should become knowledge experts.
Dr. Kaul expressed his gratitude to Dr. Ashok Kolaskar, Vice-Chancellor, University of
Pune for accepting DELNET’s invitation to hold the Seventh National Convention on
Library and Information Networking at Pune University.

Dr. Vijay Bhatkar in his inaugural address noted that providing quality information
was a great challenge to the library and information science professionals. He added
that illiteracy had posed a major challenge to India. He said that since the ICT penetration
among the rural masses in the country was not feasible so early owing to the high level
of illiteracy, special efforts needed to be made to achieve this objective. Dr. Bhatkar
was of the view that in the near future, India would become the knowledge depository
of the whole world.

Dr. Shridhar Gupte in his presidential address mentioned thatina short span
of human history, enormous progress was made by mankind in spite of the difficulties
that were encountered by researchers and scholars in obtaining the relevant information.
He maintained that with the advent of networking tools and technology, access to
information has become easier. Dr. Neela Deshpande, Reader, Dept. of Library and
Information Science, University of Pune proposed a vote of thanks.

The first two days of the Convention were devoted to tutorials on ‘Search
Engine Strategies’, ‘Metadata’, ‘Data Warehousing and Data Mining for Libraries’,
and ‘Language Databases’. The tutorial on ‘Search Engine Strategies’ was conducted
by Ms. Sunita Barve, Library-in-charge, NCRA and Mr. Anant Sabane, Member
Facilitation Staff, Maharashtra Knowledge Corporation Limited. The tutorial covered
searching strategies, methodologies and the various features of the search engines. The
use of the Boolean Operators were also discussed. The second tutorial was given by
Ms. Shubhada Nagarkar, Librarian, Bioinformatics Centre, University of Pune on
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Metadata. She focused on the need for the use of metadata in libraries and explained
the functions and types of the metadata, the diverse metadata elements and the use of
meta-tags in the HTML documents on the Web. On the second day, a tutorial was
given on “Data Warehousing and Data Mining for Libraries” by Dr. Sharad L. Joshi,
Director, Vishwakarma Institute of Management, Pune. He spoke at length about the
various data management functions, database technologies, and the query languages of
the RDBMS were discussed. Dr. Joshi explained in detail the concepts of data
warehousing and data mining, types of data in the data warehouse and the scope of the
data mining.

The fourth tutorial was conducted on “Language Databases” by Mr. Mahesh
D. Kulkarni, Group Coordinator, GIST. He gave an overview of the language technology,
generic language tools and solutions, speech technology, OCR and image processing for
digital libraries, etc. He informed the delegates about the various standardisation
milestones. The diverse software solutions developed and provided by CDAC were
also discussed including LEAP office, Nashir and Lekhika Word Processors, ISM ISFOC
Script Manager, etc. He also spoke about the many language technology projects being
undertaken by the Government of India including Dware Dware Gyan Sampada -
knowledge at doorsteps. The linguistic resource generation tools like Prabandhika and
Vishleshika were discussed in addition to the Gyan Nidhi and Chitrankan, the OCR for
Indian languages and for the Devanagari script respectively.

During the first two days, presentations were also made on the Services of the
National Library of India by Dr. S. Mandal, Director, National Library of India; RFID,
a product demonstration by Mr. Ashish Swant of RDG Microelectronics of 3 M Library
Systems. He demonstrated the several features of RFID, Smart card and the ACS -
Automated Circulation Systems, the inventory control and the security control. The
products facilitating the Self Checks and Book Drops were also shown by him. A
product demonstration was given by Mr. Shahji John of Ebsco Publishing, the providers
of E-journals. A brief session on DELNET services was conducted by Ms. Sangeeta
Kaul, Network Manager, DELNET. A demonstration of LIBMAN, a library management
system by E-ql Business solutions Pvt. Ltd. was also made.

The last two days of the Convention were divided into seven sessions on
many sub-themes including ‘Quality Information Management’, ‘Evaluation of Online
Information Resources’, ‘Information Gateways’, ‘Quality Collection Development in
the Internet Era’, ‘IPR Issues and Quality Information’, ‘“Web Technology’, ‘Building
Quality Content on the Web’ and *Analysis of Quality Information’.

The keynote paper on “Quality Information Management” was given by Dr.
H. K. Kaul. Dr. Kaul discussed at length the 25 principles that he envisaged as the
principles for quality library management such as the libraries as the centres of learning,
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sharing of knowledge, international standards for creating quality content, creation of
useful knowledge from Web resources, etc. The paper on “Use of Electronic Resources
by Faculty Members in BIET Davanagere : A Survey” was presented by M. S. Lohar
and T. N. Roopashree. It was followed by a presentation on the “Use of Online Journals
in University Libraries with Special Reference to INFONET : A Case Study of the
University of Pune” by Aparna R. Rajendra and Shubhada M. Joshi.

The keynote paper on “Evaluation of Online Information Resources” was
presented by Dr. (Mrs.) Neela J. Deshpande, Reader, Department of Library and
Information Science, University of Pune. She described the need for evaluation and
the many processes involved in the evaluation of information resources on the Web.
She discussed the criteria for evaluation including initial appraisal, suitability of resource,
content analysis, structural and presentation of the information resources. It was followed
by a presentation on ‘Digital Resources and Quality Assurance Techniques’ by N. R.
Ramdasi, CDAC Pune of the paper written jointly by him with Dr. S. K. Patil, University
Librarian, University of Pune. It highlighted the evaluation criteria provided by Cornell
University, University of California Berkeley Library, etc.

The third technical session on “Information Gateway” was started with a keynote
paper by Dr. Sharad Gore, University of Pune on “The Deep Web : Surfacing Hidden
Value”. He pointed out the differences between the deep Web and the surface Web.
Prof. Gore stated that at present more than 200,000 deep Web sites existed. Prof. Gore
added that the deep Web was the largest growing category of new information on the
Internet and apprised the delegates about the magnitude of the quality information
available through the invisible Web which are hidden to the ordinary searchers. Mr.
Saurabh Shukla presented his paper on “Information Communication Technology as a
Tool for Quality Rural Development”, where he discussed the role of the ICT in improving
the lives of the rural masses in the country. He also mentioned some of the innovative
applications of ICT inrural areas in Asia and Africa.

The session on “Quality Collection Development in the Internet Era” was
chaired by Prof. S. G. Mahajan, Former University Librarian, University of Pune. The
keynote paper was presented by Ms. Sangeeta Kaul, Network Manager, DELNET.
She referred to the various processes being involved in building up a quality collection
development in the Internet era. She discussed the issues including Quality vs Demand,
Access vs Ownership, collection development of virtual collections, physical medium
and delivery mechanisms, etc and also the need for genre specialists, retention policies,
etc. Ms. Jayashree Kanetkar presented a paper on “Selection Criteria for Free Web-
based Resources” written jointly with Dr. (Mrs.) Neela J. Deshpande. S. S. Prabhune,
Lecturer, Department of CSE, SSGM College of Engineering presented a paper entitled
“Creating Digital Resources at SSGMCE Shegaon, Maharashtra: A Case Study” written
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jointly with S.S. Kanthale and U. A. Rane. The paper, based on a case study discussed
the diverse aspects of a digital library. Subhash Khode, Deputy Librarian (Incharge
Library), PIMR, Indore presented the paper on “Print and Electronic Journals:
Advantages and Disadvantages”. It was followed by a product demonstration of “RFID
in Campus and Library” presented by Ashim A. Patil, CEO, Infotek Software & System
Pvt. Ltd.

On the last day the session on “IPR Issues and Quality Information” was
chaired by Dr. Dewan and the keynote address was delivered by Dr. Vishal Katariya,
Head, IPR Chair, University of Pune. Dr. Katariya spoke about the challenges concerning
IPR and observed that there were some fundamental differences between the old and
the new technology. The legal issues dealing with the right of reproduction of information,
rightto information, right to the distribution of information, fair use and fair dealing in
the digital world, piracy and jurisdictional issues were discussed. This session was found
particularly interesting as the library and information science professionals wanted to
get the clarifications regarding the handling of IPR issues in libraries from the experts.
Dr. Dewan had adetailed discussion with the delegates. The session on “Web Technology
— Building Quality Content on the Web” was chaired by Prof. I. K. Ravichandra Rao,
Head, DRTC, Bangalore. The first paper on “Cross Platform Porting of Web-based
Dnyaneshwari: A Case Study” was presented by Shashank S. Puntamkar and another
paper entitled “Design and Development of JATAN : Virtual Museum Builder” was
presented by Dinesh S. Katre, Shashank S. Puntamkar and Jeevak Gajbhiye.

The last technical session of NACLIN 2004 was on “Analysis of Quality
Information” and the session was chaired by Dr. S. Krishnan, NCL, Pune. The keynote
paper was presented by Prof. I. K. Ravichandra Rao. The last paper of the convention
was presented by Shubhada Joshi entitled “Nature and Quality of Digital Information
Hunting: A Case Study of University of Pune” written jointly with S. K. Patil, Priyanka
Wadekar, Shubhada M. Joshi and Rajendra Chikate.

The Valedictory Address was given by Prof. A. S. Kolaskar, Vice-Chancellor,
University of Pune. He highlighted the importance of networking and digitisation of
information and hoped that the libraries would assume new roles in the near future. Dr.
H. K. Kaul welcomed the delegates at the function. The Rapporteur General’s report
was given by Prof. M. B. Konnur, Former Head, Department of Library and Information
Science, University of Pune. Dr. S. K. Patil, the Organising Secretary proposed a vote
of thanks.

d. National Technology Day Celebration

DELNET organised a lecture on “New Trends in IT : Content Creation” by
Dr. V. N. Shukla, Director, Special Applications, Centre for Development of
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Advanced Computing (CDAC), Noida to mark the National Technology Day
on May 11, 2004. The programme was presided over by Dr. Jagdish Arora,
Librarian, IIT Delhi and National Coordinator, INDEST Consortium.

Dr. Arora introduced the subject to the audience Dr. Shukla explained how
information resources could be translated into digital form, stored in multimedia
repositories, and made available through the World Wide Web. He added that the digital
libraries could also be defined as the organisations that provide the resources, including
the specialised staff, to select, structure, offer intellectual access to, interpret, distribute,
preserve the integrity of, and ensure the persistence over time, of collections of digital
works so that they were readily available for use by a defined community or set of
communities. He referred to the efficient and qualitative services and explained how
preservation was necessary for online access to historical and cultural documents whose
existence was endangered because of physical decay. According to him, Digital Libraries
necessarily included a strong focus on the management of digital content. Dr. Shukla
affirmed that while Digital Collections were “raw content”, the “Digital Libraries”
were the systems that made digital collections come alive and made them useful.

While talking about the Digital Content Management, he noted that most of the
digital content that was being managed include (a) Human language, in various forms
character-coded electronic text, scanned images, printed or handwritten text or human
speech (b) Language technology helps in managing digital content (c) Management
through learning from past experiences also adds to manage content. He also explained
a few advantages of Digital Libraries.

Dr. Shukla focused on the various issues which complicate the maintenance of
digital objects over a long period of time. Accdrding to him, the issues of concern were
(1) Deterioration of media : The stone tablets had a considerable advantage over today’s
digital media for long-term storage. The problem of deterioration limits the useful life of
today’s digital media to between 5 to 50 years, while librarians debate as how to retain
the artifacts of our civilisation for thousands of years to come; (2) Evolution in type and
format of media : there was relatively recent history of personal computer use, according
to him there had been an evolution from 5-1/4" floppy disks to high density 3-1/2 diskettes
to high density zip disks, all require different physical disk drives and reader software.
He observed that optical storage technology was next and there would undoubtedly be
a continual change in storage technologies; (3) Changes in applications and operating
systems : The hardware required by applications and operating systems software also
changes over time. Any information stored in a given software/hardware environment
will eventually be rendered obsolete through technological obsolescence; (4) Preservation
of processing resuits : Some digital resources exist only fleetingly as a program runs and
can not be preserved as static objects. Preservation of such resources requires

12




maintenance of the program and the surrounding operating environment in operable
form. Dr. Shukla also referred to the future directions of the digital library. He concluded
his talk by mentioning that it was clear with the emerging IT trends in content creation
that the digital library technology was becoming an essential enabler of library services
and all libraries of the future would be characterised by technology-based information
services that extend and enhance the traditional mission of libraries in our society.

XII Annual Lecture

DELNET organised its Seventh Annual Lecture on E-governance in the
Information Age by Dr. N. Vijayaditya, Director-General, National Informatics Centre,
New Delhi on December 17, 2004. The programme was presided over by Shri Jagmohan,
Former Union Minister for Tourism & Culture, Government of India. Dr. Vijayaditya
began his lecture by citing the advances in knowledge engineering and WWW which
led to a new era of information from the early 1990s onwards. He focused on the
information perspective of governance and said that government is by nature an
information-intensive organisation. He added that information is power and information
management is political. Representative democracy relies on supposition and the best
way to make a decision is wider participation for all its citizens having access to relevant
information.

He maintained that the expansion of Internet and electronic commerce was
redefining relationships among various stakeholders in the process of governance.
Electronic governance was an emerging trend to re-invent the way the government
works and a new model of governance would be based upon the transactions in virtual
space, digital economy and dealing with knowledge-oriented societies. He added that
according to Mark Struckman, Center for Digital Government’s E-Government Programs
Director, “In five years’ time all governments will be Internet-enabled, or they won’t be
governments at all”. Dr. Vijayaditya noted that the priorities for governance-based
technology includes : Ensuring the well- being and safety of communities, creating
economic vitality, preparing a productive workforce, building education and health care
for the public specially for children and adults, creation and maintenance of transport
and communication infrastructure and protection and promotion of natural resources.

The main focus of E-Governance was to improve the service delivery
mechanism, enhancing the efficiency of production and emphasis on the wider access
of information. Dr. Vijayaditya also spoke at length about the present model of
E-governance. He argued that the basic orientation of this model is not to reduce the
role of government in the citizen’s life but to serve it more efficiently. Moreover, the
citizen has to orient himself to fit in with the way government works. Dr. Vijayaditya
stressed the need for reorientation and an alternative model of E-Governance. He
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observed that emphasis is accorded for self-service. If the citizen is more self-reliant,
he may access “Online” government depending on his need. However, he is in charge
of affairs and in command of a situation. The role of governance is limited as facilitator.
The internal fabrics of the G-to-G system is having higher intelligence. It is the government
which tries to adapt itself to the life of a citizen, particularly those who are under-
privileged, whereas in the previous model it was the other way round. There has been a
transformation from E-Government to Digital Governance and the core function includes
Public Safety, Health, Education, Economic Activity and Infrastructure. Dr. Vijayaditya
affirmed that in a true E-governance framework, the concept of appropriate government
will be replaced by appropriate governance with a specific focus on reaching the rural
masses and the same government will be working in a smart way in the E-government
era. He referred to the Public Grievance Redress and Management System wherein
Web-enabled technology is employed to design a system which extends total workflow
automation, Internet-enabled receipt of public grievances, acknowledgement forwarding,
etc. It has consequently increased the receipt of the grievances but the higher number
of grievances received does not necessarily ensure a higher number of redressed cases.

While talking about the other citizen-centric applications such as delivery of
birth, death certificates, record of rights, income tax forms, etc., Dr. Vijyaditya noted
that the process remains unchanged and the current model may offer limited value as it
is driven by the process and not by results. He maintained that technology should be
used to enable the delivery of results and not merely as a substitute to reduce inertial
processes.

While concluding his lecture, Dr. Vijayaditya averred that the key challenges
with electronic governance were not technology or Internet issues but organisational
issues such as redefining rules and procedures, information transparency, legal issues,
infrastructure, skill and awareness, access to right information, interdepartmental
collaboration and tendency to resist the change in work culture. The other set of challenges,
he added, were in extending the reach of E-Governance services to 70 per cent of the
Indian population that lives in villages. These include assessment of local needs and
customising E-governance solutions to meet those needs, connectivity, content (local
content based on local language), building human capacities, E-commerce and
sustainability. He observed that the areas of opportunities include creation of IT
infrastructure, standards for E-Governance procedure, reengineering the existing system,
regional languages, culture and I'T. Managing the shifts in social paradigms by long-term
approaches and strategies at national level, introduction of indigenous and cost-effective
technologies more suitable for rural areas, localisation of content in terms of language
and context are other spheres. Introduction of community software solutions such as
eNRICH, developed by NIC, implementing E-Commerce solutions for marketing rural
products, e.g. Rural Bazar, developed by NIC, exploring partnerships for effectively
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delivering E-Governance services at grass-root level will eventually lead towards
responsive governance with excellence and accountability. Dr. Vijayaditya'’s lecture/
presentation was followed by an interactive question-answer session and the programme
ended with a vote of thanks by Dr. H. K. Kaul, Director, DELNET.

XIII Lectures Organised by DELNET

DELNET organised a lecture at the India International Centre on July 31, 2004
on TQP — Total Quality Person delivered by Prof. (Dr.) C.V. Ramanan, Director, Sri
Sringeri Sharda Institute of Management, New Delhi. The lecture was presided over by
Mr. P. C. Sen, Director, IIC. Mr. Sen in his introductory remarks mentioned that we
were familiar with the term TQM - Total Quality Management in the 1980s which was
followed by a large number of corporate bodies in India and abroad with a passion for
excellence and for bringing passion into management.

Dr. Ramanan referred to his six small books written five years ago on personal
and professional excellence. Since then, he has been trying to promote the concept of
TQP or Total Quality Person.

Dr. Ramanan referred to contemporary challenges which were being faced
owing to globalisation. He said that the delivery of quality products and services, having
quality interactions was not only the best way but it was the only way to succeed. He
added that the Total Quality Management, TQM was a great philosophy. The foundation
of TQM was TQP. He said the TQP was a person with character, with the right values,
with a positive attitude and with a desire to serve. He asked, was it possible for us to do
more of the right things faster and easier? Was it possible for us to be efficient and
effective? How to do the right things and do them in the right way? Could we get a
better handle, a better grip on our lives to make choices that made our lives a more
rewarding experience?

Dr. Ramanan alluded to four human needs: to live, to love, to learn and to leave
a legacy. He shared with the audience some anecdotes which in our contexts were
always related to an idea or emotion. Dr. Ramanan raised a few pertinent questions
regarding the TQP and gave prescriptions such as (i) Smile more often; (ii) The
expressions, the body language and the entire posture were far more important and had
more far-reaching implications than the words; (iii) Maintenance of the right attitude;
(iv) Importance of personal image matters; (v) A Total Quality Person was also an
effective leader; (vi) Effective communication; (vii) Time management was necessary.
We should not allow matters to become urgent by postponing them.

Dr. Ramanan maintained that proactive people were value-driven by a set of
values which made sense to them. Punctuality was a value because we believed that
our time could not be more important than the time of the person who was waiting for
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us. Humility and listening are also values. Finally, according to Dr. Ramanan, what was
success? Total Quality Life. TQL laid equal emphasis on work, family, friends, leisure,
personal growth and spiritual attainment.

Dr. Susanne Ornager, Advisor for Communications & Information in Asia &
Pacific, UNESCO delivered a talk on “‘UNESCO : Communication & Information in
Asia’ onJanuary 3, 2005. Dr. Gulshan Rai, Executive Director, ERNET India presided
over the lecture. Dr. Ornager gave an overview of information and communication
technologies and the surveys sponsored by UNESCO in Asia. She referred to various
programmes of UNESCO in Asia including ‘Information for All Programmes (IFAP),
‘World Summit on the Information Society (WSIS)’, ‘National Information Policy’,
‘Multipurpose Community Telecentres (MCTs)’, ‘Archives and Libraries’ and “Virtual
Universities’. She explained how UNESCO was executing these projects and
programmes. Dr. Gulshan Rai gave an overview of the ICT facilities in India.

Dr. Harish Chandra, Librarian, Indian Institute of Technology, Madras delivered
atalk on ‘ISO 9001: Applications in Libraries and Information Centres’ on January 31,
2005. Dr. H. K. Kaul presided over the lecture. Dr. Harish Chandra observed that his
talk was based on the experience gained through the implementation of ISO-9001: 1994
as well as ISO-9001: 2000 series of standards in the Central Library of the Indian
Institute of Technology Madras along with other Units of IIT Madras. He stressed that
the compliance to the ISO standard provides a structure and discipline that substantially
help the librarians to have a well defined framework to continual improvement of quality
systems, procedures, performances, users’ satisfaction, products, services and strong
user interface in library and information processes and activities. He mentioned that it
was experienced over the years that the ISO-9001 standard was a philosophy
concentrating on meeting the needs and expectations of users by the system. The
documented management systems and procedures facilitate to maintain consistency
and open environment through well defined management policy, vision, responsibilities,
quality objectives, core processes, identifying gaps, periodic management reviews,
corrective measures, non-conformity reports and conducting surveys to measure the
level of users’ satisfaction. He added that ISO-9001:2000 application in Libraries and
Information Centres would lead the institutions on the road to continual improvement
and service excellence,

Dr. Shameem J. Syed, Associate Branch Manager, Fairfax County Public
Library, V.A., USA and Dr. H. K. Kaul, Director, DELNET on February 18, 2005
discussed ‘Public Library Services’ in the United States and India. Mr. K. Jayakumar,
Joint Secretary, Ministry of Culture, Government of India presided over the function.
The discussion highlighted the excellent public library services that are offered to the
public in the United States and the dismal state of these services in India. Dr. Syed
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explained how technical services and back-up support helped librarians in maintaining
higher standards in the US. She also described how networked resources helped the
librarians and the users.

X1V Software Development

This year two of our software programmers responsible for updating DELMARC
and DELPLUS resigned. New staff was appointed to review and upgrade DELPLUS,
as this software can be used by a sizeable number of libraries for library management
purposes and buy it at a low cost.

1. DELPLUS

This year the multi-user version of the software was developed. The multi-user
version allows different branch libraries. sections and nodes of a library to
function together. The multi-user version of DELPLUS has the following
additional features:

a. Manual and Bar-coded Stock Verification;

b. Special Report Generation for AICTE Approved Colleges:
c. Identity Card Generation;

d. Report Generation in Each Module;

e. Advance Budgeting System;

f. No-dues Certificate Generation;

g. Currency Calculation;

h. Client’s Operation History; and

i. Data Management Facility.
2. Del-Vision - A Multilingual Retro Conversion Application

Del-Vision, a UNICODE compliant software produced by DELNET for creating
catalogue records in Bengali was used at the Asiatic Society, Kolkata. The software
uses MARC 21 as the format. We hope to create the Hindi version of the software
soon.

XV Training Programmes

DELNET organised a series of Training/Orientation programmes in different
parts of the country. The chief focus of these programmes was to make working
professionals aware of the DELNET services. DELNET was glad to collaborate with
anumber of its member-institutions in different states in organising these programmes.
The programmes were held from April 19-21, 2004 at NIC, New Delhi, June 14, 2004
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at K. L. N. College of Engineering, Madurai, June 17,2004 at M. S. Ramaiah Institute
of Management, Bangalore, June 19, 2004 at University of Hyderabad, Hyderabad,
August 28, 2004 at National Institute of Financial Management, Faridabad, September
4, 2004 at Malaviya National Institute of Technology, Jaipur, September 18, 2004 at
Panjab University, Chandigarh, September 27, 2004 at Medi-Caps Institute of Technology
and Management, Indore and on March 15, 2005 at Jadavpur University, Kolkata.

Several professionals from the members/non-members (AICTE approved)
institutions participated in these programmes. It is heartening to note that as a result of
these training programmes there has been an increase in the usage of DELNET services
by the participants and their researchers.

Besides these programmes, a series of visits were being made by the DELNET
officials to various member-libraries in different parts of the country to impart training,
spread awareness about DELNET and to promote its usage.

XVI Lectures Delivered by Staff
Dr. H. K. Kaul delivered the following lectures:

1. Presented a paper on “Networking and Resource Sharing with Libraries
for Book Promotion”, at the International Seminar on Libraries and Book
Development 23-24, April, 2004.

www.bookaid.org/resources/downloads/BookLinks_

2. Gavealecture on “Trends in Library Networking” organised by INFLIBNET
and ADINET at Ahmedabad on June 25, 2004.

3. Delivered a talk on “Library and Information Centres in the Internet Era”
at National Informatics Centre on September 13, 2004.

4. Delivered atalk on “Knowledge Networking” at UGC Refresher Course
in Library and Information Science at Maharishi Dayanand University
Library Rohtak on December 4, 2004.

5. Gave alecture on “The Role of Knowledge Centres in the 21st Century” at
the Indian Institute of Information and Technology Management,
Thiruvananthapuram on January 5, 2005.
www.iiitmk.ac.in/iiitmk/news/iiitmknews_feb2005.pdf

6. Delivered atalk on “Library Networking in the 21st Century” at the Indian
Institute of Public Administration on February 22, 2005.

7. Participated in the ICIM 2005 (International Conference on Information
Management in a Knowledge Society) held at Mumbai and delivered a talk
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on “Supply Chain in Informatiion Provision : An Overview” on February
23,2005.

www.icim20035 .org/programmestructure.htm

Delivered a talk on the “Role of Knowledge Centres in the 21st Century”
at the Indian Institute of Technology, Madras on March 7, 2005.

. Sangeeta Kaul delivered the following lectures:

Lectures were delivered on DELNET at NISCAIR (July 21, 2004);
Consultancy Development Centre (August 22, 2004); National Institute of
Health and Family Welfare (November 2, 2004); JIMS, Kalkaji, New Delhi
(February 7, 2005); NISCAIR (February 2, 2005)

Lecture delivered on Library Automation and Library Networking at Centre
for Science and Environment on September 7, 2004.

Lectures delivered on DELNET and MARC 21 at UGC Refresher Course
in Library and Information Science at Maharishi Dayanand University
Library, Rohtak on December 4, 2004.

Lecture on Library Automation and Networking organised by Chandigarh
Librarians’ Association at Dev Samaj College for Women at Chandigarh
on January 14, 2005.

Lecture delivered on Organisation and Dissemination of Information through
Library Networks : With Special Reference to DELNET at Aligarh Muslim
University on February 23, 2005.

Lecture delivered on “AICTE-DELNET Initiative and Information
Exchange in Technical Libraries” at National Institute of Technical
Teachers’ Training and Research, Bhopal on March 7, 2005.

Lecture delivered on “Access to E-resources : Network Experience”, a
INFLIBNET programme at Deen Dayal College, Delhi on March 21, 2005.

XVII Publications

Dr. H. K. Kaul authored/edited the following publications during the period:

1.

Kaul, H. K. and Patil, S. K. Library and information networking : Papers
of the National Convention on Library and Information Network (NACLIN
2004) held at the University of Pune, Pune, November 23-26, 2004. New
Delhi: DELNET, 2004. xvi, 317p.

Kaul, H. K. Quality management: The key principles in Kaul, H. K. and
Patil, S. K. Library and information networking : Papers of the National
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Convention on Library and Information Network (NACLIN 2004) held at
the University of Pune, Pune, November 23-26, 2004. New Delhi: DELNET,
2004.pp. 22-35.

3. Kaul, H. K. ICONLIS 2004: A report. Delnet Newsletter.Vol. 11, Nos. 1-
2, December 2004. pp. 6-11.

4. Kaul, H. K., ed. National Library Services — ICONLIS 2004: Proceedings
of the International Conference on National Library Services (ICONLIS
2005), March 15-16, 2004, organised by the National Library, Department
of Culture, Government of India. Kolkata: The National Library, 2004.
XXxii, 578p.
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Appendix I Membership

Number of Member-Libraries as on March 31, 2005 - 878

Geographical Distribution

1. India

Andaman and Nicobar Islands 1

Andhra Pradesh 78

Arunachal Pradesh 1

Assam 5

Bihar 4

Chandigarh 4

Chhattisgarh 6

Delhi 154

Goa 6

Gujarat

Haryana 20

Himachal Pradesh

Jammu & Kashmir

Jharkand

Karnataka

Kerala

Madhya Pradesh

Mabharashtra

Manipur

Meghalaya

Orissa 20

Pondicherry 6

Punjab 27

Rajasthan 27

Sikkim 1

Tamil Nadu 125

Tripura 1

Uttar Pradesh 59

Uttaranchal 11

West Bengal 33
Total| 866
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2. Other SAARC Countries

Nepal 2
Sri Lanka 3
Total 5
3. Outside SAARC
Oman 2
Philippines 1
United Arab Emirates 1
United States 3
Total 7
Grand Total | 878
Subject -wise Breakup
General 123
Science and Technology 629
Social Sciences 101
Humanities 25
Total | 878
Types of Libraries
Academic

Universities 45

Colleges/Institutes/

Deptt./Centres 678 723
Research/Special 88
Public Libraries 4
Government Libraries 26
Libraries of Diplomatic
Missions/UN Agencies 10
Miscellaneous including Trusts 27
Total 878
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800
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500
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Growth of DELNET Membership

1991-1992
1992-1993
1994-1935
1995-1996
1997-1998

1993-1994
1996-1997

Union Catalogues and Other Databases
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Union Catalogue of Books: CCF
Union Catalogue of Books: MARC
Union Catalogue of Periodicals
Union List of Current Periodicals
Articles Database

CD-ROM Database

Union List of Video Recordings
Union List of Sound Recordings
Database of Theses and Dissertations
Specialists’ Database

Urdu Manuscripts

Union List of Newspapers
DEVINSA
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1998-1999

1999-2000

2000-2001

878

J

2001-2002

2002-2003
2003-2004
2004-2005

Appendix I1

33,83,657
44,132
19289
24008

5.88.244
2281
5000

748
44304
2,000
210
70
20,000

Total 41,33,943
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