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DELNET has successfully completed the tenth year after its 
registration as a Society in 1992. Though its roots go back to 1988 when it 
was started as a project, it is striving hard to provide better and efficient 
services to the libraries both in and outside India. In the knowledge society 
that is developing, DELNET is playing a modest but important role at this 
juncture in India. Its services are growing in spite of insufficient facilities 
and finances, including necessary functional space for staff to work. We hope 
that DELNET will soon have its own building and the constraints of space 
will be greatly reduced. I am pleased to note that the foundation stone of 
the DELNET building was laid by Shri Jagmohan, the Hon'ble Minister for 
Tourism and Culture, Government of India in December 2002 and am certain 
that this will mark the beginning of a new era for DELNET. 

At present the number of records in the union catalogues is growing 
and so is the number of member-institutions using its facilities. DELNET is 
determined to serve a large number of users and researchers both in and 
outside India in the years to come and efforts are continuously being made in 
this regard. 

DELNET has emerged as a major resource-sharing library network 
in South Asia. The Inter-Library Loan and Document Delivery Services have 
become popular and special training programmes were organised in different 
parts of the country to provide adequate training to library and information 
science professionals. We want the professionals to be experts in handling 
information in the automated mode so that they are able to serve the users 
more efficiently in theit libraries. 

1 Membership 

The membership of DELNET has been steadily increasing. It has 
grown from 393 on April 1,2002 to 565 on March 31,2003. The breakup of 
membership is given in Appendix I. While only 9 additional institutions joined 
DELNET from Delhi last year, from outside Delhi 162 institutions joined 
DELNET. During the last year there has been a substantial increase in the 
institutions specialising in Science and Technology. Out of the total number 
of 172 institutions that joined DELNET, 149 institutions specialised in Science 
and Technology. Also, we notice that there has been a substantial 
increase in the membership from institutions hailing from Andhra Pradesh, 
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Kamataka, Madhya Pradesh, Maharashtra. Tamil Nadu, Uttar Pradesh and 
West Bengal. 

The role of DELNET outside Delhi has been increasing considerably. 
This has been mainly due to the admission of technical institutions as a result 
of the MOU signed with the All India Council for Technical Education 
(AICTE). AICTEhas been supporting every institution that joined DELNET 
by paying an admission fee and membership fee for one year to DELNET as 
an incentive for resource-sharing. This has been part of a major policy decision 
taken by AICTE as it is determined to see that the libraries of technical 
institutions are modernised and that these libraries provide the latest and best 
information services to its teachers and students. AICTE recently wrote to all 
its approved technical institutions to join DELNET. I am confident that with 
the continued support of AICTE, an increasing number of technical institutions 
will join DELNET and make use of its services. 

2 Finance 

I am pleased to note that the National Informatics Centre (NIC) 
approved a grant of Rs. 8.5 lakhs to DELNET for the year 2002-2003. The 
Governing Board of DELNET expressed its thanks to Dr. N. Vijayaditya, 
Director-General, NIC for his continued support to DELNET as it is for a 
very important cause. The Governing Board hoped that NIC should continue 
supporting DELNET at least for the next two years and that the DELNET-
NIC collaboration should continue for a long time in order to serve the public 
and researchers in the country. We hope to provide quality information to 
users in the knowledge society that is emerging rapidly. 

DELNET has been raising finances through admission fee, 
membership fee and through other services. I am sure that in the years to 
come the component of revenue through these sources will rise further. 

The accounts for the year 2001-2002 were audited by M/s. S. S. 
Kothari & Co. We also used Tally software for the automation of the accounts 
of DELNET. 

3 Building 

I am glad to report that the Department of Culture decided to provide 
Rs. one crore to DELNET for the construction of DELNET's building at JNU 
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with the kind approval of Shri Jagmohan, Hon'ble Minister for Tourism and 
Culture, Government of India. I am grateful to the Hon'ble Minister including 
Shri Dhanendra Kumar, Secretary, Department of Culture and other officers 
of the Department for supporting DELNET. We have already received a sum 
of Rs. 40 lakh out of Rs. one crore and we hope to receive the balance 
amount during the next financial year as the construction work on the building 
progresses. 

It was indeed a moment of honour for us that Shri Jagmohan, 
Hon'ble Minister for Tourism and Culture, Government of India laid the 
Foundation Stone of the DELNET Complex at Jawaharlal Nehru University 
(JNU) on December 23, 2002 and Dr. Karan Singh, Chancellor, Jawaharlal 
Nehru University presided over the function. Among the dignitaries who 
spoke on the occasion and those who graced the function with their presence 
included Shri Soli Sorabjee, President, India International Centre (IIC), Prof. 
M. G. K. Menon, Trustee, IIC, Shri N. N. Vohra, Director, IIC, Shri 
Dhanendra Kumar, Secretary, Department of Culture, Government of India, 
Dr. N. Vijayaditya, Director-General, National Informatics Centre, 
Government of India and Prof. G. K. Chandha, Vice-Chancellor, Jawaharlal 
Nehru University. Shri Jagmohan during his address mentioned that in the 
current day context it is not only knowledge which matters but also one should 
have the wisdom to acquire knowledge. He further mentioned that the Ministry 
is taking keen initiatives towards bringing about a change in the library scenario 
in the country and would like to give a facelift to the library and information 
centres in the country. A report on the function was published in the December 
2002 issue of the Delnet Newsletter. 

Jawaharlal Nehru University had allotted one acre of land to DELNET 
for the construction of the DELNET building in its Mini Campus in 1994. 
The architects M/s. C. P. Kukreja Associates Pvt. Ltd., the official architects 
of JNU were selected in 1997 to undertake the preparation of plans of the 
DELNET building. In May 2001 when we wrote to JNU and appraised them 
about our plan to construct the building at the earliest, the University informed 
DELNET that a new site was selected by JNU on Nelson Mandela Road for 
DELNET. The revised Building Plans were prepared by the architects M/s 
C. P. Kukreja Associates Pvt. Ltd. It was at that time that we approached the 
Department of Culture, Government of India for financial assistance for the 
construction of the building. 
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The Building Committee was constituted to approve all major issues 
connected with the construction of the building. The committee is presided 
over by Dr. S. Varadarajan, President, DELNET. Shri K. D. Saddi, the 
Project Engineer is the Convenor of the Committee. The other members of 
the Building Committee are Director, DELNET, Shri Ramesh Kumar, 
Registrar, JNU; Shri Navneet Soni, Director (Finance), Department of Culture, 
Government of India, Shri C. P. Kukreja, Dr. P. K. Magu, Architect and Shri 
A. K. Garg, Executive Engineer, CPWD. Of the twelve companies short­
listed by the Building Committee, six companies had submitted their tenders. 
We hope to award the work soon to a suitable contractor. 

The building is proposed to be constructed in framed construction 
and the external exposed walls of the building will be of machine made wire 
cut bricks. The building will be constructed in two blocks-the Administrative 
Block and the Hostel Block. The Administrative Block will have the 
Conference Room, Training Centre, Meeting Room, Electronic Library and 
Reading Room on the Ground Floor while on the First Floor the offices of the 
President/Vice President, Director, Network Server Room and space for the 
other staff will be made. The Hostel Block will include the facility for the 
Dining Hall, Lounge and a few rooms. The proposed covered area on the 
Ground Floor is going to be about 960 sq. m. and on the First Floor to be 
about 870 sq. m. 

We have now submitted the building plans to the Delhi Development 
Authority(DDA) through Jawaharlal Nehru University for approval. The 
approvals have also to be obtained from the Urban Arts Commission and 
other agencies. 

The President, the members of the Governing Board of DELNET 
and I are grateful to the Board of Trustees of IIC, the President Shri Soli J. 
Sorabjee and the Director, Shri N. N. Vohra for granting permission to 
DELNET to function from the IIC Library up to December 31, 2003. We 
hope that the construction of the ground floor and first floor will be partially 
completed by December 2003 so that the staff can move to the new premises. 

4 Network Development and Operations 

DELNET databases are accessible through the Web. The databases 
are being hosted on the Basis Webserver which are operational on the Unix 
platform. The network is accessible for all 24 hours and 365 days. The 
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continuous updation of the databases is being done in order to provide wider 
and more uptodate information to the researchers. Eleven dialup telephone 
line are available for the users dialing up from Delhi and adjoining NCR cities. 
They are linked to another Dialup Server. It is strictly observed that minimum 
downtime is maintained for online network. 

We had established Working Groups in order to promote research in 
network operations. It was noticed that the Convenors who work in the 
institutions from different parts of India could not come to Delhi or hold 
meetings in their centres owing to lack of financial support. This issue was 
discussed at the Governing Board meeting recently. It was decided to send a 
request to the Department of Culture to provide financial assistance for the 
meetings of the eleven Working Groups set up by DELNET. We hope that 
the support should come through for this purpose. 

NIC upgraded the RF linkage of DELNET to llmbps. We have 
requested Director-General, NIC to provide RF linkage to DELNET at the 
JNU site by July 2003. We are also grateful to NIC for making it possible for 
DELNET to perform remote hosting from DELNET for the updations of 
DELNET web site hosted at www.delnet.nic.in. 

5 ILL Research 

On the Web Server automated registration for the delivery of books 
and articles is done through Union Catalogue of Books and Database of 
Articles for specific items. Requests are also received through E-mail from 
library and information professionals and researchers for records which are 
not available in DELNET databases. Efforts are being made to develop ILL 
Protocol-based software so that DELNET's Member-Libraries can exchange 
requests and documents between themselves in coordination with DELNET 
more rapidly. 

6 Union Catalogues and Bibliographic Databases 

Special efforts have been made during the year to collect and merge 
the records created by the Member-Libraries located outside Delhi in different 
states. Visits were made to Punjab, Uttar Pradesh, Madhya Pradesh, Andhra 
Pradesh and parts of Karnataka and it is proposed to cover other states in the 
coming year. Online demonstrations were made by the DELNET staff during 
these visits. A sizeable number of records were collected. However, the 
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librarians have been informed about the methodology for sending records 
electronically. The size of the Union Catalogue of Books along with the other 
databases has eventually increased with diverse holdings of Member-Libraries 
across different states in the country. A complete breakup of Union Catalogues 
and other databases is given in Appendix II. 

6.1 Index to TechnkalJournals 

Keeping in view the financial constraints of Member-Libraries, 
DELNET hoped to provide access to articles literature by using the following 
three-pronged approach: 

DELNET has already got more than 4.5 lakh records of articles in its 
'Articles Database'. These records comprise those contributed by Member-
Libraries and also those added by DELNET. This database is growing 
regularly. We have taken a keen initiative in indexing some journals in the 
field of Engineering & Technology and Pharmaceutical Sciences. A number 
of other disciplines are being covered in the process and we hope that this 
facility will be appreciated by the Member-Libraries. To further supplement 
this database, a project entitled "Article Indexing of Journals in Engineering 
and Technology" was submitted to AICTE under its MODROBS scheme. If 
approved, this would greatly assist all such Engineering and Technology 
Institutions whose budgets for subscriptions to journals are limited. 

A separate Web Access module providing links to Engineering and 
Technology Journals that are freely accessible through the INTERNET had 
been developed. This is being used by libraries. More titles with a wider 
subject coverage will be added in course of time to this module. 

Efforts are also being made to start a Consortium of Engineering and 
Technology Libraries. AICTE has constituted a Committee to see how 
Technical Institutes can participate in the INDEST Consortium established 
by the Ministry of Human Resource Development. A decision will be taken 
after taking into consideration the recommendations of the Committee. 

7 Full Text Databases 

While efforts have to be made to develop content in the full text form, 
DELNET has been experimenting in this regard. A Project Proposal was 
submitted to the Department of Culture for the development of a National 
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Digital Library. It was felt that such a project should be undertaken at the 
national as well as state levels. We hope that in due course of time we will go 
in for the digitisation of printed works and make them available to Member-
Libraries. 

In collaboration with the India International Centre and the British 
Council Division, we are planning to digitise about 25 volumes of rare books 
on India and make them available to the users as a Pilot Project. I hope that 
this will be done during the next four months. 

8 National Initiatives 

8.1 AICTE - DELNET MOU 

I am glad to inform you that as a result of AICTE-DELNET MOU 
more than 300 Technical Institutions have joined DELNET and began using 
DELNET services. AICTE again wrote to all the Technical Institutions to 
join DELNET and offered special financial assistance to them for this purpose. 
Though it is hoped that more Technical Institutions would join DELNET 
by next year, yet it is noticed that the Libraries of Technical Institutes in 
general are not well-equipped and additional support is needed by them for 
modernisation purposes. 

Bearing in mind the objectives of the AICTE-DELNET Initiative, 
we are happy to note that we have been able to promote resource-sharing by 
using Inter Library Loan facilities developed by DELNET. 

We have been merging catalogue /bibliographic records created by 
the Technical Institutes into Union Catalogues developed by DELNET and 
have made them accessible Online to users in the Institutes. We have been 
promoting the use of the following international bibliographic standards by 
the Libraries of the Institutes: 

i. MARC 

ii. AACRII 

iii. Library of Congress Subject Headings or specialised thesauri 

that are internationally used in each discipline 

iv. Dewey Decimal Classification 
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DELNET is offering software to the libraries of Technical Institutes 
at subsidised rates and providing access to the Institutes to over three million 
records present in DELNET databases. DELNET also offers links to some 
international databases through its online system and has provided free training 
last year to the library staff of the A1CTE approved technical Institutes. 

8.2 National Convention on Library and Information Networking-
NACLIN2002 

The National Convention on Library and Information Networking-
NACLIN 2002 was organised at Cochin University of Science and 
Technology, Cochin from October 21-24, 2002. We are grateful to the 
Department of Culture, Government of India for providing a grant of Rs. 
two lakhs for organising NACLIN 2002. More than 100 Library and 
Information Science professionals participated in the National Convention. 

'Digital Divide' was taken up as the main theme of the Convention 
as the world today is divided between the information-rich and the 
information-poor countries. In each country information is generated and 
also utilised by various agents, including the general public, experts, industries, 
institutions, and Government agencies. It is the quality and the quantum of 
information used by many types of users in a country that reflect the 
progressive nature of the country. For making use of appropriate information, 
in each country there is a need now for having the centres of excellence in 
information handling and dissemination, working all the time, because owing 
to lack of these centres, the users will not be able to obtain appropriate 
information. 

In the past, libraries have been the repositories of knowledge, and 
even today, libraries work as the centres of knowledge and provide access to 
information. But this information is, in most cases, small or limited in nature 
and out of date. The Library and Information Science professionals are not 
able to cater to a wide variety of users and handle all available information on 
a given subject. Also, their mandate does not allow them to serve users 
outside their Institutions' Membership or clientele. Today there is a great 
challenge on the part of each country to bridge the Digital Divide between the 
uneducated and the educated, rural and the urban, poor and the rich, small 
industries and big industries, in fact, between the information-poor and the 
information-rich, setting apart all kinds of borders and limitations in collecting 
and disseminating information. 
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Bearing these objectives in mind, the Fifth National Convention on 
Library and Information Networking with Digital Divide as the main theme 
of the National Convention attracted the attention of the library and information 
specialists and the public. 

At this National Convention various technologies and issues 
concerning the Digital Divide were discussed. These included Digital Divide 
- Problems and Solutions, Digital Divide and the Management of Information 
Resources, Role of Library Networks, Digital Resources and the Law, 
Information Infrastructure and National Policy, Redesigning and Re-
engineering of Information Resources, E-Governance and Society, E-Business 
and Digital Economy, Communication Infrastructure in Rural India, Electronic 
Journals, Knowledge Engineering, Human Resource Management, E-Leaming 
and other issues. 

Along with NACLIN 2002, as usual, we organised tutorials on the 
'Development of a Digital Library',' Web Publishing',' INTERNET Search 
Strategies' and ' Cataloguing of INTERNET Resources'. 

We are grateful to the members of the National and Local Organising 
Committee Members. Our special thanks are for the patron 
Dr. N. Unnikrishnan Nair, Vice-Chancellor, CUSAT. My thanks and 
appreciation are due to Dr. M. D. Baby, the Organising Secretary for her 
dynamic efforts in organising NACLIN 2002. The proceedings were also 
published and distributed among the participants. Copies of the hard-cover 
edition of the Proceedings were published and are available on sale. 

8.3 NACLIN2003 

I am pleased to inform you that the National Convention on Library 
and Information Networking (NACLIN 2003) will be held at Jadavpur 
University, Kolkata from October 14-17,2003. The theme of NACLIN 2003 
is "Managing Knowledge Resources in the Digital Age". It is hoped that a 
sizeable number of participants from the East and North-East and the 
neighbouring countries will participate in NACLIN 2003. 

8.4 Regional Centre 

Keeping in view the growing use of DELNET by libraries in South 
India, it is now considered necessary to start a small Coordination Unit in 
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Bangalore to serve the libraries more effectively, especially for ILL/document 
delivery purposes. The functioning of this Unit will help in establishing 
Regional Centre in Bangalore. 

8.5 Knowledge Centres 

We are convinced that in future the demand for the use of full text 
databases is going to increase. Also, there is a need to make use of the 
technology for the welfare of the people in general. 

Considering that India ranks 124 out of 173 countries on the Human 
Development Index it is necessary that appropriate knowledge becomes 
available to every individual in the country. This would eventually help in 
converting the unemployed people into self-employed professionals and each 
one of them could create jobs for a few more individuals. This would help the 
country only if each Knowledge Centre provides appropriate knowledge to 
people about issues such as raw materials available within their vicinities or 
the ones they could procure, machines that can convert raw materials into 
products, and the know-how that would help in raising finance and marketing 
of their products. In addition, a host of other issues have to be considered on 
which information should become available such as Government regulations, 
comparisons of advantages in case of each industrial or commercial product, 
business activity, etc. 

The public library system in the country which has totally failed 
needs to be modernised so that knowledge reaches the doorsteps of every 
individual. It is, therefore, considered necessary that we look at the problem 
afresh, especially when the computer and communication technologies have 
become available and see how these technologies could now be used for the 
benefit of the people. 

The future of the country lies in accessing the right knowledge and 
making it available to every citizen. The priorities will have to change. 
Knowledge Centres will have to be opened in every mohalla and every 
panchayat. The Departments of Library and Information Science in the 
Universities will have to be converted into the Departments of Knowledge 
Technology. Liberal initial support needs to be given by the Centre and State 
Governments for opening Knowledge Centres. Appropriate content needs to 
be developed with due consideration for the specific requirements of each 
Centre. In course of time, Knowledge Centres will be opened by qualified 

12 



professionals as private enterprises and can be run by them without any 
financial support from the Government as the popularity of a Knowledge 
Centre will depend upon its efficiency in giving qualitative knowledge and 
people would not object to paying the necessary fee for the services used. 

Each Knowledge Centre needs to have an efficient design. DELNET 
has its own prototype wherein specific information and knowledge needs of 
users including the public can be available in various areas of interest including 
Health and Welfare (Primate information on health, sanitation, water, 
environment, etc.); Agriculture (Appropriate information on seeds, herbs, 
crops, seasons, etc.; Education (Language and literature, teaching, aids, general 
science, geographic information, general history, current affairs, etc.); General 
Information (Information on marketing of agricultural produce, government 
policies within the state and in other states, transportation, employment, 
development programmes, finance and credit, legal studies, etc.; and 
Small-Scale Industries (Information on establishing small-scale industries 
and units for making every individual and family financially 
self-sufficient.) In the knowledge society, every citizen is part of a global 
system, for every good development in the knowledge sector can have a 
multiplier effect at the centre of its adoption and application. Therefore, there 
is a growing need for gaining access to appropriate knowledge and the skills 
associated with it. Every skilled person, creating or marketing a product will 
have a sphere of his or her own, depending upon the quality and the relevance 
of the product. Competencies will grow and this will help the country. Bearing 
this in mind, DELNET is supporting the establishment of Knowledge Centres 
in the country. 

8.6 National Round Table on Modernisation and Networking of Libraries 
in India 

The proceedings of the National Round Table on Modernisation 
and Networking of Libraries in India, which was organised by DELNET 
with the financial support of the Department of Culture, Government of India, 
were published and distributed among the participants. The proceedings were 
distributed among the Libraries through the Raja Rammohun Roy Library 
Foundation. 

8.7 National Technology Day Celebration 

DELNET organised a national seminar on the Electronic Libraries 
in Rural India on May 11, 2002 to celebrate the National Technology Day. 
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The Seminar was inaugurated by Shri Jagmohan, Hon'ble Minister 
for Tourism and Culture. In his inaugural address, Shri Jagmohan stressed 
the importance of education and spreading know-how of the latest technology 
among the rural masses. He said that knowledge should reach everyone so 
that they can benefit from it. In doing so, he added that the use of information 
technology was a must. He appreciated the importance of establishing electronic 
libraries and the creation of appropriate content to suit every individual living 
in different parts of India. He observed that the Department of Culture, 
Ministry of Tourism and Culture would provide the necessary assistance for 
such an activity. He felt that pilot projects needed to be undertaken in the first 
instance. 

The Seminar was chaired by Dr. K. Venkatasubramanian, Member, 
Planning Commission. Dr. Venkatasubramanian highlighted the importance 
of libraries and librarians. He affirmed that the Library and Information Science 
professionals were conducting important jobs and they needed to be given 
appropriate training, status and salaries to suit the specialised work undertaken. 
He fully supported the establishing of electronic libraries in rural India and 
noted that he would recommend that financial support be given to such 
projects. He was also of the opinion that pilot projects required to be undertaken 
to pinpoint the technologies that needed to be used in this sector. 

Dr. Venkatasubramanian said, " A village node of this information 
network can serve as a virtual institution performing the functions of an 
effective community centre, and perhaps as a bank, a medical centre, a 
matrimonial office, a public telephone or an educational resource centre." He 
averred that a number of projects have been started by NGOs to achieve 
these objectives but there was a need to undertake the projets at the national 
level with a national agenda. He felt that school libraries could function as 
public libraries where an information facilitation centre could be established. 
Dr. Venkatasubramanian referred to some prominent experiments being carried 
out in this regard such as the Gyandoot Dotcom project in Madhya Pradesh. 

Dr. Venkatasubramanain alluded to the High Level Task Force of 
Planning Commission with himself as the Convenor and noted that it was 
working on how to shape India as a Knowledge Super Power. He added that 
efforts were being made to establish optical fibre-based links, technologies 
for increasing bandwidth in the country, use of Cable TV for INTERNET 
access; conversion of existing post offices, public telephones and STD booths 
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as knowledge centres; use of voice over Internet Protocol (VOIP) and the 
convergence of appropriate technologies for this purpose. 

The keynote address was given by Dr. H. K. Kaul, Director, DELNET. 
Dr. Kaul highlighted the condition of libraries in India. He observed that 
according to international standards there was need to have one library for 
every three thousand persons. He said that so far about 60,000 public libraries 
were established, out of which 28,000 public libraries were established since 
1954. According to international standards, India would need 500 years to 
build 2,68,000 public libraries to provide public library services to everyone, 
at the current rate of population. Dr. Kaul suggested the ways and means of 
how electronic libraries could help all sections of the rural population. He 
added that content needed to be created on various subjects concerning Health 
and Welfare, Education, Language and literature, teaching, aids, general 
science, geographic information, general history, current affairs, etc.; General 
Information: Information on marketing of agricultural produce, government 
policies within the state and in other states, transportation, employment, 
development programmes, finance and credit, legal studies, small-scale 
industries, etc. The detailed report was published in Delnet Newsletter, vol. 
9, no. 1, July 2002. 

9 International Cooperation 

We have maintained the same fee structure for the libraries in 
SAARC countries including India. We hope that this incentive will help the 
libraries from all SAARC countries to join DELNET. 

The fee structure for libraries outside SAARC has also been kept 
low. One library from the United Arab Emirates joined DELNET last year 
besides the libraries from Oman, the Philippines and the United States, that 
are already members of DELNET. 

Efforts are being made to establish arrangements with international 
lending agencies like CISTI, British Library, National Library of Canada, 
etc. for borrowing documents for our Members. However, considering their 
cost structure per article it is becoming difficult for the Indian users to pay 
such an amount. We are working on the alternatives. 
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10 Retro-conversion 

10.1 Sahitya Akademi Library 

DELNET had undertaken the creation of MARC records of books 
in English at the Sahitya Akademi Library. The Sahitya Akademi being a 
very specialised library, special care was takef> in the preparation of the records 
and the creation of additional subject headings bearing in mind the needs of 
the users. The work has been completed at Sahitya Akademi. About 22,000 
MARC records were created. 

10.2 National Bibliographic Database 

The ^epafiTneTAoSC^we^o^eTB^fw^i^^^-Ji Vrai ttpvixm&'&ft 
creation of 25,000 MARC records each at the Asiatic Society, Mumbai and 
the Asiatic Society, Kolkata. The creation of records of Sanskrit and Marathi 
books was undertaken at the Asiatic Society Mumbai, under the supervision 
of Prof. A. C. Tikekar. The project work has been completed. 

The work at the Asiatic Society, Kolkata could not proceed faster as 
proper permissions were not given by the Asiatic Society for the execution of 
the Project. DELNET had received the appropriate permission from the 
Asiatic Society by which the DELNET staff could work in their Library 
and DELNET hardware could be sent for the project work. DELNET has 
constituted a Committee with Mr. B. B. Das, Librarian, Jadhavpur University 
as the Convenor. The management of the Asiatic Society have asked us to 
start the work and we hope to begin it during the next financial year. It is 
hoped that the work will be completed within the next six months. 

We were informed that the Department of Culture has closed the 
execulion of NBD pilot project. 

11 ILL Operations 

Delivery of books on ILL and supply of photocopies of articles 
continue to increase. This has become a daily activity at DELNET. Efforts 
are made to see that whatever requests are received for books and articles 
during the day, they are supplied within 24 hours. Every day in the evening 
dispatches are made through courier. 
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Members are also encouraged to send the list of articles and books 
that they do not find in the DELNET databases. The ILL Division makes 
efforts to locate such documents and supply the maximum number of them to 
the Members as quickly as possible. 

12 Publicity 

The dispatch of posters to libraries continues. This is done twice a 
year. Advertisements are also placed in professional journals informing the 
Library and Information Science professionals about the activities of DELNET. 
These measures are assisting us in reaching out to a large number of users. 

13 Users' Services 

13.1 Meet the Member Programmes 

Meet the Member Programmes were organised in different parts of 
India. The programmes were organised to provide first hand information to 
users and library and information science professionals of the Member-
Libraries. This was done to enable them to make optimum use of DELNET 
services. The programmes were organised at the following centres: 

July 11,2002 
August 21,2002 
September 21,2002 
November 28, 2002 
January 21,2003 
March 15,2003 

Rajiv Gandhi University of Health Sciences, Bangalore 
National Informatics Centre, Pune 
Indian Institute of Technology, Madras 
Jadhavpur University, Kolkata 
University Institute of Chemical Technology, Mumbai 

Indian Institute of Health Management Research, Jaipur 

Member-Libraries found these programmes useful. A number of 
library and information science professionals from non member-libraries also 
joined such programmes and benefited from our services. 

13.2 Guidelines for Users for Accessing DELNET 

A brochure containing detailed guidelines for accessing DELNET 
Online services was published and distributed among the Member-Libraries. 
Users find them useful in accessing DELNET databases for better results. 
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14 Software Research 

The Research Advisory Committee reviewed the developments taking 
place in the growth of software being developed by DELNET for library 
management purposes. 

DELPLUS, the library management software conforms to 
international standards and presents its applications in a user-friendly manner. 
The first version of DELPLUS 1.0, is a single user library management 
software. DELPLUS software has been developed bearing in mind the size 
and operation of the libraries and is offered to Member-Libraries of DELNET 
with a collection of books up to 1,00,000 at a subsidised price of 
Rs. 15,000. It is being used successfully in 15 libraries so far. The trial version 
(for 30 days) of the software was also prepared and released for distribution. 
Work is also going on for DELPLUS 2.0 (Single-user) and DELPLUS 1.0 
(Multi-user-LAN based software on Windows-2000 and Windows NT 
environment). The work on introducing additional features is also continuing. 

Work on DEL-MARC 1.0.0, the multi-user library management 
software has also been progressing well. DELNET has released the first version 
of DEL-MARC. The Demo/Trial version of the software was also developed 
and installed at some libraries. The orders from member-institutes for the 
original version are also being received. Work on introducing new features 
which are of global interest and the Serial Module is continuing. We are also 
looking forward to introducing the Multilingual/Unicode facility in the 
software. 

DELNET has developed a web-based FAQ-system to ease the 
trouble-shooting job regarding the use of software. The system has certain 
parameters using which the member institutions can send their problems 
regarding software and the reply/solution can be sent through the same system. 
The FAQ - system will be hosted very soon. 

We have approached the Department of Information Technology for 
giving support to us in the development of software and for making it available 
to the libraries in the country. It is felt that the financial support will be needed 
for introducing additional facilities including language modules in the 
software. 
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15 Training and Publications 

ISA Training 

The following training programmes were organised in collaboration 
with the National Informatics Centre and other institutions in 2002 on 
'Emerging Technologies for Effective Management of Library Services'. 

July 8-10 

August 19-21 
September 18-20 
October 21-22 

November 26-28 
December 2-4 

Rajiv Gandhi University of Health 
Sciences, Bangalore 
National Informatics Centre, Pune 
Indian Institute of Technology, Madras 
Cochin University of Science and 
Technology, Cochin (This was in the 
form of tutorials with NACLIN 2002) 
Jadavpur University, Kolkata 
National Informatics Centre, New Delhi 

The Library and Information Science professionals of AICTE 
approved Technical Institutions were given free training according to AICTE-
DELNET MOU in the above training programmes. 

A suggestion has been made to the Department of Culture, 
Government of India that the training of library and information science 
professionals in public libraries could also be undertaken by DELNET, if the 
Department supported DELNET for this work. 

The topics covered in the training programmes included MARC 21, 
Software Packages, Use of Standard Thesaurus, Library Resources on 
INTERNET, Web Searching Strategies, Building and Designing a Website 
and CD-ROM Technology. A number of library and information science 
professionals from Member and non-Member Libraries participated in these 
training programmes. 

15.2 WHO Fellowship 

A WHO Fellowship was given to Mrs. P.A.S.H. Perera, a Senior 
Asstt. Librarian of the Medical Library of the University of Peradeniya, Sri 
Lanka to undergo training for four weeks at DELNET in March 2003. She 
completed her assignments satisfactorily. 
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15.3 Publications 

The following publications were produced by the Staff during the year: 

1. Kaul, H. K. and Baby, M. D., ed. Library and Information Networking 
NACLIN 2002 : Papers of the National Convention on Library and 
Information Networking : NACLIN 2002 held at Cochin University of 
Science and Technology, Cochin, October 21-24, 2002. New Delhi: 
DELNET, 2003. pp. 471. 

2. Kaul, H. K., ed. National Round Table on the Modernisation and Networking 
of Libraries in India, January 5,2002. New Delhi: DELNET, 2002. pp.254. 

3. Kaul, H. K. Bridging the digital divide: Role of library networks with special 
reference to DELNET. In Kaul, H. K. and Baby, M. D., ed.: Library and 
Information Networking : NACLIN 2002. pp. 1-24. 

4. Kaul, H. K. National Round Table on Modernisation and Networking of 
Libraries in India. Delnet Newsletter, vol. 9, no. 1, July 2002, pp. 1-11. 

5. Electronic libraries in rural India. Delnet Newsletter, vol. 9, no. 1, July 2002, 
pp. 21-23, 20. 

6. Foundation stone laying ceremony of DELNET building. Delnet 
Newsletter. Vol. 9, no. 2, December 2002. pp. 1-10. 

7. Kaul, Sangeeta. Cataloguing Internet resources: Access to quality 
information. In Kaul, H. K. and Baby, M. D., ed.: Library and Information 
Networking : NACLIN 2002. pp. 389-405. 

8. Kaul, H. K. Knowledge centres: The key to self-employment and poverty 
alleviation. Delnet Newsletter. Vol. 9, no. 2, December 2002. pp. 17-18. 

9. Kaul, Sangeeta. NACLIN 2002 : Report by the Rapporteur General. In 
Kaul, H. K. and Baby, M. D. Library and Information Networking: NACLIN 
2002. pp. 452-462; Delnet Newsletter. Vol. 9, no. 2, December 2002, pp. 
11-16. 

10. Delnet Newsletter. Vol. 9, Nos. 1-2, 2002 

16 Recognition as a SIRO 

The Department of Scientific and Industrial Research extended the 
recognition to DELNET as a Scientific and Industrial Research Organisation 
by a period of three years up to March 31, 2004. As a follow up, we have 
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applied to the Income Tax Office for Tax Exemption and the issue of Gazette 
Notification in this regard. We are awaiting the issue of the notification. 

17 DELNET Annual Lecture 

Dr. N. Seshagiri, Former Director General, National Informatics 
Centre delivered the Sixth DELNET Annual Lecture at the India International 
Centre on January 7, 2003. The theme of his lecture was 'Digital Libraries 
for Distance Education'. 

Dr. Seshagiri made several recommendations for bridging the digital 
divide in India. He observed that all colleges connected through the National 
Informatics Centre should join DELNET. He said that the STD booths in the 
country should get converted to digital libraries and private teaching shops 
should make use of the latest technologies used in distance education in order 
to provide the best education to students. While referring to the creation of 
content for special kinds of needs of users, he stressed that suitable content 
should be developed in local languages. Proper solutions needed to be found 
in this regard. 

He was convinced that DELNET should take a major role at the 
state level in the country. He advised that DELNET should create a nucleus of 
DELNET in each state. He felt that the library should be taken to the doorstep 
of each household and appropriate surveys conducted to ascertain the needs 
of the public. 

Dr. Seshagiri maintained that video-conferencing should be more 
frequently used for exchanging ideas and their implementation. He considered 
that video-conferencing has now become affordable. By using this mode, 
one could save on travel and time considerably. 

He referred to several websites that were developed in order to impart 
the best education to children. He mentioned many sites such as kids.com, 
w3.org, server.oak.edu and kl2 and said that there was no harm in using 
the best resources that were already available on the web. 

He added that DELNET should use DUBLIN CORE and work 
towards the development of metadata. He stressed the need for establishing of 
regional centres by DELNET as that would make DELNET contribute 
extensive resources to the public and researchers in the country. 
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18 Staff Benefits 

We got DELNET registered voluntarily with the Employment 
Provident Fund Organisation and opted for a scheme which will give pension 
benefits to the staff. Medical insurance was also done for the entire staff of 
DELNET. 
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Appendix I 

Number of Member-Libraries as on March 31, 2003 565 

Geographical Distribution 

1. India 

Andaman and Nicobar Islands 

Andhra Pradesh 
Aruhachal Pradesh 
Assam 
Bihar 
Chandigarh 
Chhattisgarh 
Delhi 
Goa 
Gujarat 
Haryana 
Himachal Pradesh 
Jammu & Kashmir 
Jharkhand 
Karnataka 
Kerala 
Madhya Pradesh 
Maharashtra 
Manipur 
Meghalaya 
Orissa 
Pondicherry 
Punjab 
Rajasthan 
Sikkim 
Tamil Nadu 
Tripura 
Uttar Pradesh 
Uttaranchal 
West Bengal 

1 
40 

1 
4 
4 
4 
3 

137 
5 

11 
13 
5 
4 
7 

44 
21 
28 
45 

1 
1 

11 
6 

11 
12 
2 

67 
1 

33 
9 

25 

Total 556 
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2. Other SAARC Countries 

Nepal 
Sri Lanka 

1 
3 

Total 

3. Outside SAARC 

Oman 
Philippines 

United Arab Emirates 

United States 

1 
1 

1 
2 

Total 

Grand Total 565 

Subject -wise Breakup 

General 
Science and Technology 
Social Science 
Humanities 

84 
381 
81 
19 

Total 565 

Types of Libraries 

Academic 
Universities 28 
College/Institutes/Deptt./Centres 399 

Research/Special 
Public Libraries 
Government Libraries 
Libraries of Diplomatic Missions/UN Agencies 
Miscellaneous including Trusts 

427 

83 
5 

26 
9 

15 

Total 565 
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Appendix II 

Union Catalogues and Other Databases 

1. Union Catalogue of Books: CCF 

2. Union Catalogue of Books: MARC 

3. Union Catalogue of Periodicals 

4. Union List of Current Periodicals 

5. Articles Database 

6. CD-ROM Database 

7. Union List of Video Recordings 

8. Union List of Sound Recordings 

9. Database of Theses and Dissertations 

10. Specialists' Database 

11. Urdu Manuscripts 

12. Union List of Newspapers 

13. DEVINSA 

24,14,771 

44,132 

9,289 

21,404 

4,68,749 

2,106 

3,667 

748 

41,420 

2,000 

210 

70 

20,000 
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