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The year under review witnessed the expansion of DELNET services
in different parts of India. Its union catalogues and databases grew . in size
at a much faster rate and so did its membership. DELNET, with its
determination to serve a large number of users and researchers has been
making every effort to improve its facilities. We are perfecting our
technologies and acquiring more knowledge as we serve a diverse range
of users and - their simple and complex demands. DELNET does not only
offer access to more than one and a half million bibliographic records of
books, but to also another half million records of periodicals, articles, theses
and dissertations along with other databases. Besides access to these
resources, we also solicit queries from Member-Libraries to satisfy their
information needs to whatever extent we can. DELNET has taken possession
of one acre land in the campus of the Jawaharlal Nehru University adjacent
to Nelson Mandela Road and we hope that by next year the necessary space
for accommodating the staff will be constructed. We hope that DELNET
will be the hub of information activity and information about published
documents would be flowing through its servers and network systems at
an accelerated speed and on a larger scale.

1 Membership

DELNET's membership has grown from 234 on April 1, 2001 to
393 on March 31, 2002. The breakup of membership is given in Appendix
I. The membership of institutions from outside Delhi increased considerably
during the last year than it did in the past. This has been mainly due to
the signing of the MOU with the All India Council for Technical Education
(AICTE). The AICTE agreed to initially support the admission of 215
technical institutes for joining DELNET by offering an admission fee and
annual membership fee for a period of one year. Also, AICTE wrote to all
its approved technical institutions to join DELNET. I am confident that by
serving the technical institutions of AICTE the membership will increase
further.

2 Finance

We are indeed grateful to the National Informatics Centre (NIC),
Ministry of Communications and Information Technology, Government of
India for the financial support it gave to DELNET during the last nine years.
This support proved to be of vital importance for the growth of DELNET.

3



NIC provided a grant of Rs. 8,96,000 during 2001-2002. We are grateful
to Dr. N. Vijayaditya, Director-General, NIC for offering support to
DELNET. I hope that this support will continue.

The financial support for DELNET was also raised through an annual
membership fee and the savings from services and projects. DELNET
charges a nominal membership fee of Rs. 7,500 per year compared with
the services it offers, including giving access to over two million bibliographic
resources with holdings. We do not intend to increase the membership fee,
but hope that more institutions will join DELNET and that it will be able
to become self-sufficient in the process.

DELNET has automated its accounts with the use of Tally Software
and we hope that this will help us in introducing efficient procedures. The
accounts for 2000-2001 were audited by S.S. Kothari & Co.

3 Building

Jawaharlal Nehru University had allotted one acre of land for the
building for DELNET in its Mini Campus in 1994. DELNET wrote to the
University in May 2001 that it was planning to construct the building at the
earliest and requested them to help our architects M/s. C. P. Kukreja &
Co. in putting up fence marks for identification and the development of the
land for construction purposes. The University invited the Director to a
meeting and informed him that JNU had decided not to offer land to any
institution within the centre of the Campus and therefore Jawaharlal Nehru
University began their search for a new site. On October 22, 2001
DELNET was informed that a new site for it had been identified by JNU
with an entry through Nelson Mandela Road. DELNET took possession
of one acre of land on December 21, 2001.

Work on the development of the road from Nelson Mandela Road to
the site is being started. Also, the architects have begun work on the
development of revised architectural plans for the building of DELNET. We
hope that by 2003 about 4,000 sq. ft. work area would be ready and
DELNET staff will shift from the IIC Library to its building by then.

The President, myself and the members of the Governing Board of
DELNET are grateful to the Board of Trustees of IIC, the President Mr.
Soli J. Sorabjee and Mr. N. N. Vohra, Director for granting permission to
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DELNET to function from the IIC Library for another two years upto
December 31, 2003.

4 Network Development and Operations

In order to promote network operations it was considered necessary
to promote research and study in the specialised issues concerning library
networking. As such the concept of Working Groups was introduced.
Some of the Conveners of Working Groups were identified but more
confirmations are expected from other specialists. The Convener of each
Working Group will arrange meetings of experts periodically and advise the
Director from time to time. The names of the Working Groups are given
below:

1 Network Systems

2 Inter-Library Loan

3 Network Communication

4 Union Catalogues and Bibliographic Databases

5 Full Text Databases

6 Content Development
Sub-Working Groups

Agriculture

Engincering and Technology

Food and Nutrition

Humanities

Management

Medical Sciences

Pharmaceutical Sciences

Social Sciences

7 Multimedia Applications

8 Internet Resources



9 Users Support Services
10 Software Research
11 Retro-Conversion

S Planning and Coordination

One of the objectives of DELNET has been to compile bibliographic
resources available with its Member-Libraries into Union Catalogues, Union
Lists and databases and make these resources available to users for sharing
of relevant documents for research and reference. In order to increase the
number of these resources, we need to increase the number of our
Member-Libraries. And, in order to increase the variety and diversity of
these resources, we need to attract Member-Institutions from various
disciplines and regions to join DELNET. In achieving this objective, we
approach institutions individually and coliectively through concerned Ministries
and institutions. Work in this regard is progressing well.

There is a need to maintain the rapport with each and every
institution. In order to achieve this, DELNET staff are sent on field duties
to different parts of India to sort out any problems that Member-Institytions
face in accessing DELNET and using its services. Also, in several states'
representatives have been identified to look into specific requirements of
each institution. We hope that the Librarians and Information Officers
become pro-active in using DELNET services and in helping their users.

6 Network System

DELNET has started providing access to its Union Catalogues
through the World Wide Web. The service came into operation from June
1, 2001. The Member-Libraries were authorised to access the DELNET
online system through the Web. The porting of the databases on the Web
has been done using BASIS Webserver software and are hosted on a high
speed server. The searching of the databases has become more user-
friendly and effective. The requests for photocopies of Journal Articles as
well as obtaining books on Inter-Library Loan are being placed through the
online system.

A local dial up server for the libraries in Delhi and neighbouring
satellite cities with 11 telephone lines is being effectively utilised by the
6



Member-Libraries. NIC has supported DELNET by providing the 64 kbps
RF link. A request has been made to NIC for increasing the bandwidth to
512 kbps.

7 ILL Research

DELNET's Inter-Library Loan (ILL) operations are éxpanding within
and outside the country. It is becoming necessary to make ILL operations
faster and exchange of requests automated. On the Web Server we have
introduced automated registration and dispatch of requests in the Union
Catalogue of Books and Database of Articles as the requests for specific
items in these two databases are growing in number. Efforts are being made
to develop ILL Protocol-based software so that DELNET's Member-
Libraries could exchange requests and documents between themselves in
coordination with DELNET more rapidly.

8 Union Catalogues and Bibliographic Databases

The Union Catalogues and databases being created by DELNET have
been regularly growing in size. The "Union Catalogue of Books : CCF" has
grown from 8,26,514 records to 15,02,352. The "Union Catalogue of
Books : MARC" has also grown from 27,231 to 44,132 records. In the
"Union List of Serials” efforts have been made to add Web addresses
wherever possible. The database has been increased to 19,836 records.
The Union Catalogue of Periodicals has risen to 18,866 records. While we
would like the libraries to send the holdings data of their periodicals, but we
do not get them often. However, we hope that the member-libraries will
appreciate the importance of the information about the back volumes of the
periodicals and they will begin to send the holdings data.

The database of periodical articles has shot up to 3,66,266 records.
We are engaged in indexing a large number of Engineering and Medical
Science Journals and we hope to include more disciplines in the coming
days. The statistics of all the databases have been given in Appendix II.

Special efforts have been made during the year to collect and merge
the records created by the Member-Libraries located outside Delhi in
different states. Visits were made to West Bengal, Karnataka and
Maharashtra and it is proposed to cover other states in the coming year.
Online demonstrations were made by the DELNET staff during these visits.
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A sizeable number of records were collected. However, the librarians have
been informed about the methodology for sending records electronically.
DELNET has also prepared a brochure highlighting the guidelines for
sending Bibliographic Records to DELNET electronically. These guidelines
were sént to Member-Libraries.The size of the Union Catalogue of Books
along with the other databases has eventually increased with diverse
location holdings of Member-Libraries across different states in the country.

9 Full Text Databases

Efforts will have to be made to provide in future some of the content
in full text form. This could be done by creating new databases in full text
form, and/or managing access to full text databases through consortia or
fully against a fee. Progress in this case will depend entirely upon the
interest shown by Member-Institutions in coming forward for consoitia
schemes and to pay for the services. While we had been discussing
consortia proposals periodically, we have not been satisfied how best the
Member-Institutions could access the electronic resources in full text/image
forms owing to limited bandwidth available with many of them for
accessing INTERNET. However, in future the Member-Institutions and
DELNET could come together and -negotiate how different patterns of
consortia in their areas of interest could be useful to them at a low cost.

10 Internet Resources

DELNET has provided through its online system links to several
prominent international databases in the field of medicine, environment and
access to full text patents. We were also able to continue giving access to
Oxford English Dictionary Online on a complimentary basis. We hope to
increase access to international resources in the coming year.

11 Resource Sharing

The requests for books and articles have been entertained from
Member-Libraries located across the country and outside the country.
Requests have also been received from research scholars of Member-
Libraries and we have been encouraging them to use the services. We have
been able to get photocopies of articles not traceable in India from outside
India for the benefit of the researchers. We are grateful to the staff of the
Member-Libraries who have been of immense help in promoting resource
sharing at the national and international levels.
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12 National Initiatives
12.1 AICTE - DELNET MOU

The All India Council for Technical Education (AICTE) and DELNET
signed an MOU to network the libraries of the technical institutions
approved by AICTE. AICTE and DELNET greatly appreciates the importance
of information infrastructure that each library of a Technical Institute must
possess. It was with these concerns in mind that AICTE decided to
network the libraries of Technical Institutes in India through DELNET. It
is hoped that the networking of the libraries will go a long way in offering
to the students and staff the best available information on the topics of their
study, in introducing resource sharing among the libraries, in obtaining the
latest technological inputs for modernising their libraries and in/reducing
expenditures on buying publications.

All technical institutes approved by AICTE were approached in 2001
to join DELNET. AICTE agreed to support, in the first phase, the admission
of 217 Government-aided Technical Institutes in terms of admission fee and
first year's annual membership fee. It is important for each library
nowadays to develop its catalogues in machine readable form using
international standards. This enables each library to exchange records with
any other library in the world and contribute records to the network for
resource sharing purposes.

The objectives of the AICTE-DELNET Initiative include:

a. Promotion of resource sharing by using Inter-Library Loan facilities
developed by DELNET at the national and international levels;

b.  Merging of the standard bibliographic records (which have been or
will be created by the Institutes) into Union Catalogues developed by
DELNET and make them accessible online;

c¢. Use of the following international bibliographic standards by the
Libraries of the Institutes in due course of time without disturbing the
existing facilities:

i MARC

i AACRII



i Library of Congress Subject Headings or specialised thesauri
that are internationally used in each discipline

iv. Dewey Decimal Classification

DELNET 'will continue to extend support to libraries that
have created records using CCF until such records are not
upgraded to MARC records.

d. Providing of DELDOS software by DELNET free of charge to
Institute Libraries for creating MARC records if the Libraries use
DOS, or otherwise;

e. Providing of DELPLUS, a Library Management Software to small
libraries and DELMARGC, the Library Management Software to big
libraries at greatly reduced rates;

f. Providing of access to the Institutes to over one million records
’ present in DELNET databases;

g.  Providing of links to some international databases through DELNET's
online system;

h.  Offering training to library staff of the Institutes jointly by DELNET
and AICTE;

i Offering a concession in the Registration Fee to the Library Staff of
the Institutes who participate in the National Convention on Library
and Information Networking (NACLIN).

We hope that with NIC's high-speed Satellite Communication facilities
spread across India the libraries of Technical Institutes will find it easy to
access DELNET and will be able to provide information to their students,
teachers and researchers. This is just the beginning of a long road that
will lead all Technical Institutes and DELNET to a meaningful coordination
and cooperation in information collection, storage and dissemination for the
benefit of researchers, scholars and users.

12.2 NACLIN 2001

The Fourth National Convention on Library and Information
Networking was organised at the University of Hyderabad from November
6-9, 2001. Nearly 120 professionals participated in the four-day Convention.
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Participants from India, Kenya, Bangladesh and Thailand participated. Mr._
E. Rama Reddy, University Librarian, University of Hyderabad was the
Organising Secretary. Prof. P. Rama Rao, Vice Chancellor, University of
Hyderabad in his opening remarks highlighted the importance of libraries.
He maintained that libraries should be the centres of knowledge and be able
to attract users for study and research. Prof. Arun Agarwal, Chairman,
Organising Committee welcomed the delegates to NACLIN 2001. Dr. H. K.
Kaul, Director, DELNET welcomed the delegates and observed that DELNET
was keen to provide information resources to researchers and scholars at
a low cost and at a high speed. NACLIN 2001 was inaugurated by Prof.
C. Subba Rao, Chairman, State Council for Higher Education, Government
of Andhra Pradesh. In his inaugural address, Prof. Subba Rao stressed
the use of computer and telecommunication technologies for the dissemination
of knowledge. He described the role librarians should play in this day and
age.

Tutorials were organised on various subjects of interest. The first
tutorial on MARC 21 was conducted by Ms. Sangeeta Kaul, Network
Manager, DELNET. She described the need for using MARC and explained
how MARC was useful in creating bibliographic records. The tutorial
covered the history of MARC, in-depth field structuring of fixed fields and
other details. The next tutorial was conducted by Dr. A. R. D. Prasad from
DRTC, Bangalore. He discussed the history, application and implementation
of Z39.50 protocol. The third tutorial was conducted by Mr. K. J. Haravu
on "Knowledge Management”. He discussed the subject in detail and
described how the information revolution had given birth to knowledge
workers. The last tutorial was conducted on "Multilingual Data"” by Devika
P. Modalli from DRTC and Mrs. Vijaya Murthy, formerly Secretary of
DELNET. The handling of multilingual data using UNICODE and GIST was
discussed. Also the project work done by DELNET at Andhra Uniklersity
in creating Telugu records of books in machine readable form was
described in detail.

The technical sessions were arranged on a wide range of subjects
and various experts conducted them. On "Content Creation" the experts
who presented papers included Mr. N. V. Sathyanarayana, Dr. Harish
Chandra, Sanjay Singh, Himanshu Sharma, J. Dominic, K. Adhinarayana, V.
Venkata Ramana, R. Pommal Rao and H. R. Mohan. It was considered that
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Ihdian publications, of all types, needed to be digitised in a big way. It was
felt that "Memories of India" project on the lines of "American Memories"
needed to be started. On "Intellectual Property Rights" experts who
presented papers were Dr. A. Lakshmana Murthy, B. Pankti, and Amita
Anand. It was considered that the librarians were not familiar with IPR
issues and there was a need to make them aware of the new issues coming
up in the field of digital resources on the Internet. On "Electronic Journals"
the experts who presented papers included Mr. P. Diwakar, V. J. Susheela,
Mr. M. Natarajan, Dr. Harish Chandra, Mr. E. Rama Reddy and Mr. V.
Rajendran. It was considered that electronic journals were an indispensable
resource in a networked environment and this information needed to be
coordinated at the global level. On "Sharing in the Digital Age" the experts
who presented papers included Dr. H. K. Kaul and Mr. T. B. Ghosh. It
was felt that libraries had to depend in future largely on resource sharing
both through networks and through the Internet. On "Knowledge Networks
and Knowledge Networking" the experts included Dr. P. Vyasa Moorthy,
Ms. Sangeeta Kaul, Mr. V. Venkata Ramana, Mr. R. Pommal Rao, Mr. K.
Sivasamy and Mr. P. Rajendran. It was felt that measures need to be taken
to bridge the digital divide and there was a need to review the management
of knowledge assets. On "Manpower Resources and Training" the experts
who presented papers included Prof. C. R. Karsiddappa, Dr. Devika P.
Modalli, Mrs. T. Rama Devi, Mr. K. A. Raju and Mr. Jacob D. Vakkayil.
Major programmes needed to be started to educate the existing library and
information science manpower and to provide best training to students
studying in Library and Information Science Departments of the Universities
and other institutions.

A panel discussion on "Networking of Digital Resources for National
Development”, which was the theme of this Convention was organised
under the chairmanship of Dr. H. K. Kaul. The participants included Prof.
N. Laxamana Rao, Prof. A. C. Tikekar, Prof. C. R. Karsiddappa, Dr. A. R.
D. Prasad, Dr. Devika P. Modalli and Mr. E. Rama Reddy. The major
issues raised in the panel discussion form part of the recommendations
which have been published in the Delnet Newsletter, Vol. 8, No. 2,
December 2001.

12.3 NACLIN 2002

Cochin University of Science & Technology has agreed to host
NACLIN 2002. Work has begun on the next National Convention.
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12.4 National Round Table on Modernisation and Networking of Libraries
in India

The first National Round Table on Modernisation and Networking of
Libraries in India was organised by DELNET with the support of the
Department of Culture, Government of India at the initiative taken by
Hon'ble Shri Jagmohan, Union Minister of Tourism and Culture, Government
of India on January 5, 2002.

Delegates were welcomed by Shri Vivek Ray, Joint Secretary,
Department of Culture. Shri N. Gopalaswami, Secretary, Department of
Culture welcomed the initiative taken by Shri Jagmohan, the Hon'ble
Minister for Tourism and Culture by calling all the stakeholders for a
complete review of library services in the country. He mentioned that in
the Ninth Plan the Department had 110 crores at its disposal and he was
apprehensive that the situation might not be better in the Tenth Plan period.
He averred that there was need to be more innovative in order to achieve
more with the funds available. He felt that though various agencies from
outside India were interested in digitisation of books, we should ensure
that our interests are taken care of.

The Hon'ble Minister Shri Jagmohan thanked all those who contributed
to the organisation of the National Round Table. He noted that a number
of experts who were connected with the Library Movement had contacted
him and presented a dismal picture of the libraries in India. He observed
that the idea of calling this national meet was to ascertain from the
participants the problems that existed in the libraries in India and to obtain
suggestions from them for making improvements. He added that he was
informed that the Asiatic Society in Kolkata had no Librarian for the past
decade and a number of books were damaged in the National Library. He
noted that he has been receiving letters which indicated that there were
many quarrels and differences among the professionals. He maintained that
there was a need to reorganise the entire library movement, study the
problems and solve them in a constructive way.

The Hon'ble Minister observed that the libraries were the
repositories of the nation's memory and the intellectual workshops of the
nation. He said, "The nation that reads is the nation that leads". He added
that IT was helping in the generation of a good deal of information but we

13



did not have the capacity to absorb or analyse that information or the habit
of exercising discriminatory judgement in selecting the right kind of
information. He was of the opinion that the library movement should help
to promote our thinking capacities.

He referred to the papers which indicated that the National Library
was to be built in the capital during Maulana Azad's time but was sorry
to note that generations had passed but the Library was not built. He
stressed that the finances would not be a problem in setting the Library
Movement right. He emphasized the importance of training of library
professionals. He said: "There is not much constraint of resources as there
is constraint of thinking along new lines." The Hon'ble Minister spent eight
hours chairing the National Round Table from 10 a.m. to 6 p.m., which
had happened for the first time in the history of Indian librarianship.

The major recommendations made at the National Round Table and
those received through papers and short presentations are given below:

1. Indian Library Act be passed in order to promote library services in
the country.
2. Indian Library Service be established.

3. An apex body be set up to oversee and monitor the library and
information system in India.

4. Besides the intellectual, emotional and social factors, there were some
specific deterrents which needed to be tackled in order to modernise
libraries in India. They were as follows:

i. Hliteracy
ii. Lack of trained manpower

iii. Lack of technical knowledge, especially about hardware,
software, networking, etc. and

iv. Lack of incentives for existing library staff after they
receive training in IT; and

5. The functions of the National Library, Kolkata be reviewed. Its
functions must include serving as the leader of the countrywide library
system, collection and preservation of non-printed material besides
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6.

10.

1.

12.

13.

printed materials, developing national standards for various library
activities, providing consultancy to other libraries, etc.

The National Library, Kolkata:

i. does not project in its collection, or its services, or its
policies, the image of a national symbol. It can at best be
called the Calcutta Public Library, which at one stage it was;

ii. is no more the only national library of the country; subject-
oriented national libraries like the National Science Library,
National Medical Library, National Agricultural Library, etc.
have upstaged its singular claim to represent the nation;

iii. can hardly measure up to the stature, vision and infrastructure
of national libraries of developed countries.

iv. has not been able to continue publishing the Indian National
Bibliography backlog; and

v. is hardly a model or guide for other libraries; has seldom
framed policies for library development in the country.

The National Library Act of 1976 be reviewed.
NAPLIS report be looked into afresh.

National Library Board which is headed by the Hon'ble Minister of
Tourism and Culture needs to be reorganised. At least two meetings
should be held every year.

The National Library administration should be liberalised and converted
into an autonomous organisation.

The National Library, Kolkata may be designated as the National
Humanities Library owing to its resourcefulness in the area.

Retrospective conversion of catalogue of books in the National Library
be initiated at the earliest. '

The task of compiling State Bibliographies may be assigned to State
Centre Libraries which may also be designated as Depository Libraries
for the respective States under the Delivery of Books Act. These
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14.

15.

16.

17.

18.

20.

21.

22,

23.

24,

16

libraries should be able to produce respective bibliographies in their
respective State languages.

Delivery of Books Act should be suitably amended in order to attract
all books by the depository libraries. If a book is not delivered to the
National Library, it should not have a valid copyright.

To expand the scope of the Delivery of Books Act copyrighted non-
book material like software, music, films, etc should be included
through suitable amendments to the Copyright Act and the Delivery of
Books Act.

Copyright Act be amended to exempt the National Library from the
copyright infringement provisions of the Act for the purposes of
creating a digital depository of all material received by the Library under
the Delivery of Books Act. The Act will, however, prohibit the National
Library from distribution and access to the digital collection beyond the
fair use limits of the Act.

Old and rare documents and books in the NL and other libraries be
preserved.

Lending of books from the National Library be stopped. National
Library, Kolkata, subject libraries and Depository Libraries in Delhi,
Chennai and Mumbai, other libraries such as Parliament Library, Central
Secretariat Library and State Central Libraries be immediately linked in
a network.

Standardisation of Indic names and subject headings be done in
collaboration with networks such as DELNET and INFLIBNET.

National Library should have links with all networks, big libraries and
subject-based national libraries in the country.

Digitisation of old and rare documents be started at the earliest at the
National Library.

Create an Intellectual Memory of India (IMI) project on the lines similar
to American Memories project. Initiate digitisation of the entire collection
of the National Library.

Initiate a project similar to Early English Books (1400-1700) and have
them published as:



25.

26.

27.

28.

29.

30.

31

i. Early Hindi Books
ii. Early English Books Published in India

i Early Local Language Books, etc.

Initiate several relevant national heritage projects for knowledge
communication and preservation all across the country, in partnership

‘with publishing organisations, library networks, etc.

National Library should envisage collecting kndwledge and information
produced in the country in any language by way of publications and
make the resources available in machine readable form.

National Library should open a Branch in New Deihi.

Indian National Bibliography (INB) should be prepared in online form,
CD form besides the printed version. The bibliography should be
published on time and circulated so that it could be used as a Book
Selection tool. The Department of Culture should monitor the circulation
of the INB.

Effective measures be taken to overcome the following shortcomings
that are experienced by most libraries:

i. Lack of funds

ii. Lack of trained manpower

iti.  Improper physical facilities at the libraries

iv.  Inadequate collection of reading materials

v. Inadequate equipment

vi.  Inadequate support from the Government, and

vii.  Change of mindset of librarians and library users.

The Government of India should make it mandatory for all States and
Union Territories to pass library legislation. Model Library Act designed
by RRRLF should be adopted by the States.

Public libraries be networked for resource sharing and the expertise of
DELNET and other networks be sought. RRRLF and DELNET should
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32.

33.

34.

35.

36.

37.

18

coordinate the networking of public libraries as per the decision of the
RRRLF Board. This may be done in a phased manner.

State Centre Libraries be provided grants for establishing infrastructure
depending Upon the number of terminals required. The libraries may be
linked through DELNET and INFLIBNET.

Standard computerised catalogue data of holdings be created by the
district libraries and merged into a central database by the State Central
Library.

Development schemes of Delhi Public Library including retrospective
conversion work be supported.

The following infrastructure requirements be kept in mind for public
libraries:

i. Hardware and application software

it. Database creation in standard formats
iil. Manpower training

iv. User training

v. E-mail and Internet facilities

vi. Fibreoptic connectivity

vii. Radio link for remote connectivity
viti. Book scanners for digitisation

ix. Storage Area Network facilities

x. Digital Archival facilities.

Libraries that have rare and important books and manuscripts be
adequately supported for the preservation of documents.

More phases for promoting the library movement in rural areas in
economically poor states such as Bihar, etc. be introduced. Panchayats
and Jana Shiksha Nilayams be used for promoting library services in
rural areas.



38.

39.

40.

41.

42.

43.

44,

45.

A planned collection of textbooks and non-book materials like educational
videos and audios should also find a place in public libraries.

Public libraries should provide community information to its clientele
and organise extension activities to educate its users in this regard.
Public libraries should become switching centres of information.

Electronic Doorway Libraries in Rural India (EDLIBRI) project proposed
by DELNET be supported and introduced in a phased manner.

Indian Digital Library Initiative of DELNET and ERNET should also
create content for electronic libraries in rural India. RRRLF may
coordinate with DELNET to establish electronic libraries in rural India.

All libraries supported by the Department of Culture need to be
networked and their catalogue resources created in machine readable
form using international standards.

Rampur Raza Library would like to get its Library modemised through
DELNET.

DELNET should develop links with a variety of institutions that create
MARC records so that the National Bibliographic Database (NBD) is
enriched. MARC 21 format should be used by all libraries and standard
MARC-based software should be made available to smaller libraries for
creating catalogue records. For enrichment of NBD, DELNET should
have linkages with the National Archives of India so that manuscripts
are also included in the NBD.

The following types of libraries should participate in the NBD:

i. National Libraries and the Libraries of National Importance

ii. Libraries supported by the Department of Culture

iii. State Centre Libraries

iv. Libraries specialising in collecting books in particular languages
v. Subject Libraries/Special Libraries

vi. Select libraries that are members of DELNET

19



vii. Any . other library that has the infrastructure to create MARC
records of high standard.

45. NBD should use UNICODE in the near future so that records are made-
available at the global level. Documents in all languages should be
created using UNICODE.

13 Retro-conversion
13.1 Sahitya Akademi Library

DELNET had undertaken the creation of MARC records of books
in English at the Sahitya Akademi Library. The Sahitya Akademi being a
very specialised library, special care was taken in the preparation of the
records and the creation of additional subject headings keeping in mind the
needs of the users. The work has been completed at Sahitya Akademi.
About 22,000 MARC records were created.

13.2 National Bibliographic Database

The work on the National Bibliographic Database Phase II Project
for the creation of 25,000 records at Andhra University Library,
Visakhapatnam was also completed during the year. Prof. P. Soma Raju,
former University Librarian, Andhra University and Mrs. A. Vijaya Murthy,
former Secretary, DELNET coordinated the project on behalf of DELNET.
I am grateful to them for their help. The work on books in English had to
be carried out also at DELNET for editing purposes.

The Department of Culture, Government of India had approved the
creation of 25,000 MARC records each at the Asiatic Society, Mumbai and
the Asiatic Society, Kolkata. The work at Asiatic Society, Mumbai has
already started. The creation of records of Sanskrit and Marathi books is
being undertaken under the supervision of Prof. A. C. Tikekar. We are
grateful to him for his help. The work at the Asiatic Society, Kolkata for
creating another 25,000 records in English and Bengali could not begin as
some of the elected Members at the Asiatic Society were not agreeable
to the project being started. The Director, DELNET has constituted a
Committee with Mr. B. B. Das, Librarian, Jadhavpur University as the
Convenor. The management of the Asiatic Society have asked us to start
the work and we hope to begin it during the next financial year.
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14 International Cooperation

In order to promote DELNET services outside India, the first step
DELNET took was to maintain the same fee structure for the libraries in
other SAARC countries. As a result, a few libraries from Nepal and Sri
Lanka have already joined DELNET.

To promote the use of libraries outside SAARC the fee structure has
been kept low. The charge is $ 100 as admission and $ 500 as the annual
fee. Four libraries from the US, the Philippines and Oman have joined so
far.

The Director participated in the 67th General Conference of the
International Federation of Library Associations and Institutions(IFLA) at
Boston in August 2001. Sufficient publicity was given to DELNET services
through IFLA Express, the official conference publication of IFLA. Also,
through the Web DELNET is receiving due publicity.

15 ILL Operations

Delivery of documents and photocopies of documents has remained
a regular activity of DELNET. This work has been increasing with the rise
in membership. This service is provided for specially identified items by the
users through our online facilities. Requests are received from Member-
Libraries and non-Member-Libraries periodically. Keeping in view the objectives
of DELNET, a manual for streamlining inter-library loan transactions within
India and outside India called [LL. Manual was compiled. It was circulated
among Member-Libraries for their suggestions. As soon as their views were
received, the final version was printed and made available to all Member-
Libraries for compliance.

16 Publicity

In order to reach out to users in the country and outside, a poster was
designed and was circulated among the Member-Libraries and prominent
non-member institutions in the country. As a result of these measures,
DELNET is known to most of the libraries in India. We have also been
sending the Delnet Newsletter to all the Departments of Library and
Information Science of the Universities in India in order to keep the students
and teachers informed about our services and activities. In most of the
Universities there is a note or a question on DELNET and the students
generally try to know about DELNET from time to time.
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DELNET Website is registered with several search engines and as
a result, DELNET is receiving good publicity.

17 Users' Support

In order to promote services to researchers, efforts were made
to expand Articles Database. Tt is likely that this service will help the
Library and Information professionals of our Member-Libraries in providing
better services to researchers and users.

18 Software Research

The work on DEL-WINDQWS, the library management software
had got delayed as the software programmer working on it had resigned
and left the work midway. The software needed improvements to be
made. New staff was appointed to undertake the changes. The software
was renamed DELPLUS. The software would be used for the creation
of MARC records of books once it was released for distribution. The
software was given to a few institutions for testing purposes.

The work on DEL-MARGC, the library management software for big
libraries has been progressing well. The work related to books was mostly
completed. Work on introducing additional features is continuing. This
software is being tested at the India International Centre Library. It was
decided that as a general practice, DELNET will not sell the software but
give it to the Member-Libraries at a reduced rate.

19 Training and Publications
19.1 Training

DELNET in collaboration with NIC organised six training programmes
for library and information science professionals in the country at NIC,
New Delhi. These training programmes were held from September 19-21,
October 15-17, and December 10-12, 2001, January 28-30, February 25-
27 and March 11,13-14, 2002. The topics covered included MARC 21,
Software Packages, Use of Standard Thesaurus, Library Resources on
INTERNET, Web Searching Strategies, Building and Designing a Website
and CD-ROM Technology. A number of library and information science
professionals from Member and non-Member-Libraries participated in
these training programmes.
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19.2 Publications

The following is the list of publications that were produced during this year:

I.

8.

Kaul, H. K. DELNET to network libraries of Technical Institutes in
India : AICTE-DELNET MOU. Delnet Newslerter. 8(2) December
2001. pp. 1.,8.

Kaul, H. K. and Rama Reddy, E. ed. Library and Information Networking
: Papers of the National Convention on Library and Information
Networking : NACLIN 2001 held at University of Hyderabad, Hyderabad,
November 6-9, 2001. New Delhi: DELNET, 2002. pp. 492.

Kaul, H. K. Resource Sharing : ILL Technology for Libraries. In Kaul,
H. K. and E. Rama Reddy : Library and Information Networking :
NACLIN 2001. pp. 161-170.

Kaul, Sangeeta. Digital Divide : Are We Experiencing the Era of
Technological 'Haves' and Have Nots' ? In Kaul, H. K. and E. Rama
Reddy : Library and Information Networking : NACLIN 2001. pp. 345-
358.

Kaul, Sangeeta. NACLIN 2000 : A Report. Delnet Newsletter. 8(2)
December 2001. pp 2-8.

Delnet Newsletter. Vol. 8, Nos. 1-2, 2001.

Methodology for Sending Catalogue Records to DELNET. New Delhi:
DELNET, 2001. N

ILL Guidelines. New Delhi: DELNET, 2001.

20 Recognition as a SIRO

The Department of Scientific and Industrial Research extended the

recognition to DELNET as a Scientific and Industrial Research Organisation
by a period of three years up to March 31, 2004. As a follow up, we
have applied to the Income Tax Office for Tax Exemption and for the issue
of Gazette Notification in this regard. We are awaiting the issue of the
notification.

21 Industrial Information Service

It was considered in the fitness of things as a Scientific and
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Industrial Research Organisation to contribute to the promotion of information
facilities in the industrial sector. This was possible if we were able to
generate financial support through the Income Tax concession which
DELNET would get as a SIRO. The work on Industrial Information Service
would therefore begin after the Gazette.

Notification regarding income tax concession under Clause (ii), Sub-
section (1) of Section 35 of Income Tax Act, 1961 is issued in favour of
DELNET.

22 Greater Noida Electronic Public Library

For the establishment of the Industrial Information Service it was
considered appropriate to be closer to the industrial environment and have
sufficient space to carry out the work. The Director had meetings with the
Greater Noida Industrial Development Authority which was planning to
establish an Electronic Public Library in Greater Noida. A presentation was
made by Director, DELNET at Greater Noida Industrial Development
Authority for providing land and some financial support for the establishment
of Industrial Information Centre and Greater Noida Electronic Public
Library. DELNET will go ahead with the project only if the Greater Noida
Industrial Development Authority provides the necessary facilities and
financial support.

23 DELNET Annual Lectures

During the last year two annual lectures for 2001 and 2002 were
arranged. The Annual Lecture for 2001 was delivered on 'Digital Library:
Technology, Law and Society' by Prof. N. Balakrishnan, Head,
Supercomputer Education and Research Centre, Indian Institute of Science,
Bangalore, and recipient of 'Padma Shree' this year. The lecture was
presided over by Dr. S. Varadarajan, President, DELNET.

Prof. Balakrishnan spoke about the wide applications of information
technology and observed that the main components of the technological
evolution, namely Microprocessors, Memory, Connectivity and Software
were growing exponentially. He said that hard disc capacity for storage
purposes was increasing at 100 per cent per year and the cost per MB was
decreasing by 60 per cent annually. He aiso said that the transmission
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capacity was increasing exponentially with respect to time and we were
able to save several terabytes of information in computers, and there were
about 120 million computers worldwide connected through high speed
networks. He felt that there would be seamless integration between the
optics and electronics over a period of time.

While discussing the communication revolution, he said that network
technology was increasing 10-100 times faster than the processor technology.
The bandwidth was doubling every year. He added that the world of
education would assurne a different look altogether once the technology
became available. The technologies that he stressed included Computers,
Connectivity and the Content. He felt that we should not only create the
Content but also be able to deliver it to the user in any part of the world.

Prof. Balakrishnan said that there were no OCRs available in Indian
languages yet and the scanning offered an excellent opportunity for faster
development of OCRs. There was a need for developing multilingual search
engines and the standardisation in accordance with international standards.
He dwelt upon the vision of a Universal Electronic Library and referred to
the American Memory Project of the Library of Congress. According to
him, the storage was not going to be the limitation but the creation and
coordination were necessary. He referred to the copyright issues and
described the relevance of fair use doctrine. The use of technologies like
cryptography, information hiding, water marking and anonymity for the
data security were also discussed. He concluded by referring to the
challenges to the Digital Library and hoped that a new Digital Library Act
will be initiated to provide universal access to digital resources.

The Annual Lecture for 2002 was delivered on "On the Emergence
of India as a Knowledge Superpower” by Dr. R. Natarajan, Chairman, All
India Council for Technical Education. The lecture was chaired by Hon'ble
Shri Jagmohan, the Union Minister for Tourism and Culture, Government
of India. He observed that the knowledge and information revolution has
been enveloping the world and maintained that there was a generation gap
between the 21st century learners and teachers. He felt that the management
of knowledge was extremely important for companies to stay competitive.
He added that in several ways all of us were participating in a knowledge
and information revolution in the education of our children, in our continuing
education, in our work, lifestyles and our leisure activities. He said that we
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had an opportunity to catch up, to exploit the knowledge revolution and
emerge as a superpower. He added, "The other issue is about the digital
divide. People have been talking about the haves and the have-nots in terms
of the information and the ability to exploit this information for achieving
prosperity. But if you look at the information revolution, it has percolated
even to the rural areas. Many foreign visitors who come to India are
surprised that even in the remotest corners you can make a telephone call
and now almost all the state governments and the central governments want
to give INTERNET facilities to the people in the rural areas.” He remarked
that there was the need for having a strategy for removing this digital
divide. He said that it was necessary to be literate in order to use a
computer. The Indian Institute of Science had developed a simputer which
could take inputs as audio and video cues and also gives you the output
as audio and video. He observed that there was a need to incorporate
changes in the present system in the country and focus on a few carefully
selected areas. He added that innovation was identified to be one of the
most important contributors to the attainment of one's goals: Opportunities
needed to be created and exploited, and entrepreneurship identified as the
means to the creation of wealth. He affirmed that we also needed
partnerships and alliances between the sectors, government, industries, and
R&D labs in order to promote synergy.

He made it clear that no nation could achieve the status of a
knowledge superpower over the entire range of human endeavour and
noted that the essential attributes of a knowledge society included qualities
like competitiveness, innovativeness, flexibility and ability of different
sectors to carry out their functions harmoniously.

He was of the opinion that IT tools needed to be employed for
effecting e-governance and many state governments had been trying to do
this. He added: "The knowledge society should be relevant to all other
sectors of cdncern and relevance in terms of political, economic and trade
issues. India is a rich country in terms of human resources and we should
not miss this opportunity of establishing ourselves as the knowledge
superpower."

Dr. Natarajan discussed the HRD report "IT Manpower: Challenge
and Response”. He said that the report was produced about a year and a
half ago and it needed certain revisions and modifications but by and large
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the overall focus was still the same. Dr. Natarajan referred to what Kerala
had done. He said that over the past three years they produced two IT
reports. The first concept paper 'Vision 2010" document with Prof. U.R.
Rao, former chairman of the Space Commission was its chairman. Dr.
Natarajan affirmed that when implemented, it would have a far-reaching
impact in producing a new generation of young men and women who could
fully participate in the knowledge-based information age. Dr. Natarajan gave
an overview of the developments taking place in knowledge-based societies.
He also referred to the role of teachers in the 21st century and averred
that "the teacher is no longer the sage on the stage but only the guide on
the side. He is becoming less central to the teaching and learning process.
There have been some fears among some teachers whether technology
would replace teachers and one wise man said, "if any teacher can be
replaced by technology, he deserves to be replaced”. This is because his
role is going to be different and he would be expected to exploit technology
to improve the effectiveness of the teaching and learning process."

He described innovation as the basis for the knowledge society and
global competitiveness and noted that innovation stood for new products
and new services. He also referred to the last national policy de-linking jobs
from degrees and said that it was the favourite phrase but the requirements
of the new knowledge society needed the ability to organise a knowledge
base, provide high-speed access to large amounts of it and to select and
prepare it. He said that now it was impossible to control access to and
delivery of educational services as in the past. He added that as information
sources became ubiquitous and were available freely to students wherever
they were, it would be impossible to credential or accredit all of them. He
felt that we needed to develop sophisticated assessment techniques to
measure and certify learning and competency.

Dr. Natarajan discussed the future promises of technology. He said,
"Can we predict what technology has in store for us? All predictions are
fallible, especially those relating to the future. There are several examples
of failure of imagination which have limited the ability of great minds from
forging technological possibilities. For example, Lord Rutherford who
actually discovered the structure of the nucleus, poked fun at those who
proposed the possibility of harnessing nuclear energy. Arthur C. Clarke in
"Profiles of the Future" says, "Too great a burden of knowledge can clog
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the wheels of imagination”, and then he enunciated Clarke's first law: "When
a distinguished but an elderly scientist states that something is possible, he
is almost certainly right. When he states that something is impossible, he
is probably very wrong."

Shri Jagmohan, the Hon'ble Minister dwelt upon the use of knowledge
and information. He said that you could get and convert it into information
but the important part of it, in his view, was the wisdom part of it, whether
one could convert knowledge into wisdom and whether one could convert
that into value-based wisdom or non-value-based wisdom. He added that if
information technology or information or knowledge could have solved all
our problems, "then I think the world would have been a wonderful place
today to live in."

He felt that he did not know if IT was going to add to human
happiness as a whole or going to give some value to 10-15 per cent of the
people. He added that redistribution was not occurring in his view and
it was only happening in a marginal way if at all it was taking place. He
added that the other point which had always worried him was at the global
level where all things were merging. He claimed that the haves and the
have-nots in the developing countries and the developed countries were
widening appreciably. He said that 15-20 per cent of the population in the
world as a whole has got such a tremendous advantage vis-2-vis the poor
who cannot compete with them. He felt that only 5 per cent of our
population will benefit from the application of IT and wanted to know about
the impact on the remaining 95 per cent.
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DELNET MEMBERS

Number of Libraries 393
(Upto March 31, 2002)

Subject -wise Breakup

General 72
Science and Technology 232
Social Science 71
Humanities 18
Types of Libraries

Academic 265
Universities 22
Colleges/Institutes/Depar
tments/Centres 243
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Types of Libraries

Academic 265
Research/Special 80
Public Libraries 5
Government Libraries 23
Libraries of Diplometic
Missions/UN Agencies 9
Miscellaneous including

Trusts 11
India 385
Other SAARC Countries

Nepal 1
Sri Lanka 3
Outside SAARC

Oman 1
Philipines 1
United States 2
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Geographical Distribution

India 385
Andaman and Nicobar

Islands 1
Andhra Pradesh 21
Assam 2
Bihar 5
Chandigarh 4
Delhi 128
Goa 2
Gujarat 8
Haryana 7
Himachal Pradesh 4
Jammu & Kashmir 3
Jharkand 3
Karnataka 28
Kerala 17
Madhya Pradesh 19
Maharashtra 26
Meghalaya 1
Orissa 8
Pondicherry 3
Punjab 9
Rajasthan 7
Sikkim 2
Tamil Nadu 40
Uttar Pradesh 21
Uttaranchal 5
West Bengal 11

Geographical Distribution
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Growth of DELNET

Membership
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Appendix 11

DELNET'S ONLINE
DATABASES
STATISTICS

(As on March 31, 2002)

Union Catalogue of Books:
CCF
15,02,352 records

Union Catalogue of Books:
MARC
44,132 records

Union List of Current Serials
Web addresses of E-journals
are in process of being
included
19,836 records

Union Catalogue of Periodicals
18,866

Database of Periodical Articles
3,606,266 records

Specialist Database
2,000 records

CD-ROM Database
1,484 records

Union List of Video Recordings
2,960 records

Union List of Sound
Recordings
748 records

Urdu Manuscripts’ Database
210 records

Union List of Newspapers
70 records

Database of Theses and
Dissertations
16,629 records

DEVINSA Database
20,000 records

National Bibliographic
Database

DELNET also provides
online access to the
Jollowing
national/international
databases free of charge:

(1)  Oxford English
Dictionery

(2) GISTNIC Databases

(3) MEDLARS and other
databases of NLM

(4) US Patents: Full Text

(5) Library of Congress
Catalogues

(6) SARAI: South Asia
Resource Access on
INTERNET




