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DELNET Shifts to Its Own Building in
JNU Campus

H.K. Kaul*

DELNET began its journey on
January 7,1988, when it was decided at
a panel discussion to start the network
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Administrative Blockof DELNET Building

as a project at the India International
Centre (IIC), New Delhi, with myself as
its Convener. From that day my
colleagues and I at DELNET, have been
trying to network library resources in

India and provide desired documents to
users. Since then DELNET has been
growing in strength to serve libraries and

* Director, DELNET

their users. Today, DELNET networks
about 960 libraries in India and six other
countries and offers more than 5 million
records online for resource sharing
besides software products, Inter-Library
Loan and other services.

In this journey the trustees of the
India International Centre, its Presidents
Prof. M.G.K. Menon, Dr. L.M. Singhvi,
Dr. Karan Singh, Dr. Kapila Vatsyayan
and Shri Soli J. Sorabjee; and its
Directors Mr. Eric Gonsalves, Mr. A.
Madhavan, Mr. N.N. Vohra and Mr.
P.C. Sen offered me full support and
allowed me to work on the development
of the network besides my library duties
as Chief Librarian of the Centre. I am
indeed grateful to all of them. Without
their support, I would not have been
able to accomplish this task.

It turned out to be a challenge for
me as the city networks established in
India were closed or could not expand
their services. In 1992, within these
growing challenges and hopes for a
better future for DELNET, DELNET
was registered as a society with Dr. S.
Varadarajan as its founding President
and myself as its founding Director.
The National Informatics Centre under
its dynamic Director-General, Dr. N.
Seshagiri began giving annual financial
support to DELNET since 1992. We
had to find a proper home for DELNET,
because IIC permission to DELNET
was for a limited duration. I applied to
Jawaharlal Nehru University (JNU) for
providing land to DELNET for its
building. JNU, with its progressive
management with Mr. P.N. Haksar as
its Chancellor and Dr. Y.K. Alagh as its
Vice-Chancellor at the time approved
our request and one acre of land was



DELNET building

allotted to DELNET in its Mini-Campus
in 1994. Though the possession of the
plot was taken by DELNET, we had no
money at that point to construct the
building on it. I approached Mr. C.P.
Kukreja of M/s. C.P. Kukreja
Associates, the official architects of
JNU and explained the position to him
saying that we needed to get the
building plans prepared. Mr. Kukreja,
finding that we had no money with us
agreed that they would take their fee
onlyafterwe got money forthe building
and construction was started. The
agreement was signed with them on
May 26, 1997. They prepared the
building plans and I began to explore
how money could be raised for the
construction. In the interim, JNU
decided that the DELNET plot should
be shifted out of the central location to
somewhere else in the campus. A
small green patch was located within
Aravali rocks on Nelson Mandela Road
by JNU and was offered to us as the
alternative location. We accepted the
new location and the plot was handed
overtouson December21,2001. The
architect Mr. C.P. Kukreja was again
good enough to prepare new building
plans at the revised location.

The Ministry of Culture while
appreciating the good work DELNET
was doing for the country, sanctioned
Rs. one crore for the DELNET building.
It was a great moment of satisfaction
for DELNET. Hon'ble Mr. Jagmohan
was the Union Minister for Tourism
and Culture at that time. He laid the
foundation stone of the building on
December 23, 2002 and Dr. Karan
Singh, the Chancellor of Jawaharlal
Nehru University presided over the
function. It was a memorable moment
fo'r us. A number of VIPs and
professionals attended the function.

The Building Committee under the
Chairmanship of Dr. S. Varadarajan was
constituted and the contractor M/s.
Cubra Construction Company was
awarded the contract of the building on
June 6, 2004. The construction work
started soon thereafter.

The DELNET building has two blocks.
The Administrative and Hostel Blocks.
The Administrative Block has a
Conference Room, Workshop Room
and Knowledge Centre on the ground
floor and offices and space for the
National Knowledge Centre on the first
floor. The Hostel Block has the Dining

Hall and Lounge on the ground floor
and residential rooms on the first floor.
At present only the ground and first
floors have been constructed. Two more
floors can be added to it. The
Administrative Block is almost ready.
DELNET shifted to its own building on
October 6,2005 and works from there.
The work on the Hostel Block and the
Campus is progressing. We hope to
arrange the inauguration of the building
once the remaining work is completed.
We are all enjoying the new
environment. It is emerging as the
temple of knowledge. I

DELNET'S New Address

DELNET-Developing Library Network
JNU Campus, Nelson Mandela Road, Vasant Kunj, New Delhi-110070

Tel: 91-11-32471001, 32471010, 32471011, 32471002

The Hostel Block Under Construction
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NACLIN 2005: A Report

Sangeeta Kaul*

The Eighth National Convention
on Library and Information Networking
on the theme "Strategies for Managing
Knowledge Resources : Promoting,
Research, Education and Skills" was
organised by PES Institute of
Technology, Bangalore and DELNET
from August 22-25, 2005 at PESIT,
Bangalore.

Library. The participants began arriving
at the PESIT from the evening of August
21st as the arrangements for the stay of
a number of delegates were made
available at the PESIT Campus near the
DSCERT Guest House.

The registration started by 7 a.m. on
August 22,2005 at the main lobby of the
PESIT Library Building. In order to

Prof. A. Neelameghan inaugurating NACLIN 2005

As a curtain raiser, a press meet
was held during the afternoon of
Saturday, August 20, 2005 at the
Century Club which was attended by
nearly twenty media and newspaper
officials. The meet was addressed by
Dr. D. Jawahar, Director, PESIT, Dr.
H.K. Kaul, Director, DELNET and Mrs.
Gayathri Sen, Organising Secretary.
The registration was opened to the
delegates from the afternoon of August
21,2005 onwards at the PESIT Central

* Network Manager, DELNET & Rapporteur-
General NACLIN 2005

facilitate the smooth, problem-free
registration, more than five separate
counters were operational at the venue.
About 200 delegates attended the four-
day Convention with the participation of
professionals from various parts of India
as well as from outside the country.-We
were indeed pleased and encouraged to
have the participation of our fellow LIS
professionals from countries including
Dubai, Iran, Kazakhistan and Sri Lanka.

The first day of the four-day
Convention began with a tutorial on
"Creating Digital Libraries Using

Greenstone Open Source Software"
conducted by Ms. K.T. Anuradha and
other members of herteam. The tutorial
covered Digital Library workflows and
processes, content selection, content
acquisition, content organisation,
content access and delivery and
reservation, access management,
usage monitoring, etc. The key features
of the Digital Library Software were
also discussed. It was followed by a
presentation entitled "Overview of Open
Source Software for Digital Libraries"
by Ms. Devika P. Madalli, Lecturer,
DRTC, Bangalore. She referred to the
various open source software available
for building Digital Libraries including
GSDL, Fedora, Dspace and E-prints.
She informed the delegates about the
LDL-Librarians' Digital Library initiative
of DRTC wherein more than 250 digital
documents are available.

In the post-lunch session, Mr.
Francis Jayakant, NCSI, Bangalore,
discussed at length the installation
mechanism for installing GSDL 2.60
and Greenstone Librarian Interface.
He recommended; that Greenstone
Software should be installed from the
binary files ratherthan from the source
code. He had demonstrated exhaustive
detailed custom installation of GSDL
involving collection building, search and
retrieval. The participants took a keen
interest in this part of the tutorial.

NACLIN 2005 was formally
inaugurated on August 22,2005 at the
auditorium of the PESIT Central Library
amidst the exotic ambience of the
dignitaries. The inaugural function
began on the auspicious note of
Saraswati Vandana sung by Ms. Shanta
S. Rao. This was followed by a warm
welcome to the delegates by the
Principal, PES InstituteofTechnology,
Dr. Balasubramanya Murthy. Prof.
Balaji Singh, Director, Strategic Initiative
briefed the delegates about PESIT and
NACLIN 2005. The Convention was
inaugurated with the lighting of the
lamp by Prof. A. Neelameghan.
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Dr. H. K. Kaul, Director, DELNET
delivered the keynote address. He said
that the libraries are facing challenges
at all levels today and the latest
challenge is to ensure that knowledge
gets handled by the libraries and they
disseminate it to the Knowledge
Society. He added that in today's world

designing and developing user-friendly
knowledge-based products, need for
domain specialists and knowledge
specialists. He added that the cost of
acquiring knowledge is quite high. He
reiterated the need to tap the Domain
experts who can provide the tacit
knowledge.
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Dr. Srinivasan Ramani (Extreme left) releasing Pre-convention volume

of specialisation, each library should
get the maximum resources on a
specific subject. According to him,
digitisation is the first step towards
Knowledge Acquisition. He
emphasised the creation of new
knowledge as there is an imbalance in
the growth of knowledge in different
disciplines. He noted that the
knowledge which is in the minds of the
people should also be tapped.

Prof. A Neelameghan delivered
the Inaugural Address. He focused on
the Knowledge Management and
Knowledge Discovery. He said that
the knowledge-based products and
services need to be developed to assist
Knowledge Management and
Knowledge Discovery in organisation.
He suggested that there is a greater
need for integrating and linking external/
internal Knowledge Resources,

Prof. M.R. Doraswamy, Founder,
PES Institutions, released the NACLIN
2005 Souvenir. Prof. Doraswamy said
that the libraries are the hallmark of an
institution. He maintained that to be an
ideal librarian, one must have a great
love for books and knowledge, otherwise
they cannot act as role models for others.
He applauded the work being done by
DELNET to promote research and helping
the user community with its services. It
was followed by the release of the Pre-
convention Volume of the Proceedings
of NACLIN 2005 by Dr. Srinivasan
Ramani, Director, HP Labs India,
Bangalore, followed by the Presidential
Address. He said that many of us were
excited by the content in the libraries and
sometimes by the technology, but the
primary purpose of the libraries, i.e. to
educate is forgotten. He stressed the
need to provide quality education to create
an asset but observed that we need to

ensure that the asset can be converted
into reality. Dr. Ramani noted that a
number of the Digital Libraries have
inadequate content, mentioning the E-
journals content provided through
Infonet. He affirmed that the content is
more relevant to the researchers and
not just to the faculty and students. He
noted that there is far more involved in
DL other than E-Books and E-Prints.
He emphasised the need to digitalise
the educational TN Programmes and
storing them in the Digital Libraries so
that they can be used on 24/7 basis and
at any place, any time basis by the
students.

Prof. Doraswamy expressed his
concern overthe bandwidth connectivity
in the country and felt that broadband is
still far from reality. He referred to the
demonstration of the Educenter project.
The programme was followed by a
musical dance performance by the
students of PES, School of Hotel
Management. The delegates enjoyed
watching the dances. Dinner was served
to the delegates in the beautifully lit
building of the International Hostel. For
all the days of the Convention, the
arrangements for breakfast, lunch and
dinner to the delegates were made at
the International hostel. The
accommodation facilities for the
delegates were made available in the
guest houses of DSCERT, International
Hostel and Celestial Heights at the
PESIT Campus. Transportation
facilities were also provided.

The second day of the Convention
began with an invited talkon "Knowledge
Management and Multimedia" delivered
by Mr. Srinivas Bhogle, Informatics
Management Division, National
Aerospace Laboratories, Bangalore.

According to Mr. Bhogle,
Knowledge Management enables an
organisation to capture, organise and
access their intellectual assets. The
combination of multimedia, makes the
knowledge transmission more effective
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and multimedia tools offer a much
better expression of knowledge. He
also discussed the Universal
Technologies for Knowledge
Management and Multimedia including
Machine Learning, Artificial Intelligence
and Statistics and Data Mining
Technology. The Knowledge Manage-
ment methodologies were also
discussed, it was followed by the first
technical session on the theme "The
New Technology and Information
Services". The session was chaired by
Prof. A. Neelameghan. The paper
entitled "Information to the Common
Man: Challenges and Opportunities in
the Internet Era" by K.A. Raju,
"Development of E-Services for
Promoting Education and Research
Through Digital Library Initiatives" by
Dr. Harish Chandra, "Redesigning the
Services for Enhancing the Visibility of
the Library Profession" by Suresh
Jange and others and "Disseminating
Knowledge Resources Through
Weblogs" by S. Siva Chidambaran,
could not be presented owing to the
absence of the authors. The article
entitled "Web-based Information
Services at BVBCET : A Case Study"

written by Suresh D.Horakeri and Rajesh
S. Shirakol was presented by Mr. Suresh

software called Lims with barcode and
the services are accessible through the

Dr. Jagdish Arora, Librarian, IIT Delhi receiving the Best Lending Library Award for Articles

Horakeri, Librarian, BVBCE. The paper
highlights the library automation work
being done at BVB College of Engineering
& Technology, Hubli. The library is fully
automised using their self-developed

Dr. (Mrs.) Uma Kanjilal, Librarian & Head, Dept. of LISc, IGNOU, New Delhi receiving the Best
Lending Library Award for Books

Web on the campus wide network and
the Wi-Fi is operational. The paper also
discussed the Data publishing
consideration.

The next article in this session was
entitled "integrated Multimedia E-
Learning Systems for Continuing
Professional Education" written by Dr.
(Mrs.) Uma Kanjilal, Librarian and Head,
Dept. of LIS, IGNOU, New Delhi.
She said that since information work is
multifunctional, it requires skills of
different professionals. She
emphasised the need to impart ICT
Training for undertaking traditional work
in the libraries. She recommended the
designing of interfaces for online
information, to develop the digital library
system, metadata management, TQM,
decision support system, copyright
regulations, etc. Dr. Uma Kanjilal
discussed the components of a typical
E-learning system and recommended
the model for E-learning-based
continuing education. While concluding
the session, Prof. Neelameghan
reiterated the need to provide and deliver
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the kind of services which are being
demanded. He shared with the
delegates the fascinating findings of a
survey undertaken by OCLC, i.e. nearly
30 countries of the world including the
developing countries, according to
which there are 16 billion volumes
worldwide, i.e. 2.5 books per person
with an estimated cost of $45 per
book, 750 billion dollars are spent on
the acquisition, $211 billion on
academics and $201 billion on public
libraries' material. There are 1 billion
libraries in the world, and one out of
every six persons is a regular library
user in the world. In the post-Tea
session, Dr. Jayaram Haravu delivered
the invited talk on "Library and
Information Networking : Infra-
structure, Standards and Software".
He stressed the need to provide the
Knowledge Resources and Value
added services to the users and also
to insulate the users from the
information overload and to move from
the Information-Oriented Paradigm to
Knowledge-Oriented Paradigm. Dr.
Haravu spoke at length about the
fundamental infrastructure develop-
ment. According to him, the three key
factors fororganisational effectiveness
include easy access to information,
effective communications and tools
for effective collaboration. Dr. Haravu
discussed in detail the various
standards including the metadata
standards authority file standards,
standards for content, communication
standards and interoperability
standards.

The second technical session
on the theme "Digital Resources
Management" was chaired by
Dr. I.K. Ravichandra Rao, Head,
DRTC, Bangalore. The first article of
this session "Open Source
Software for Building Digital
Repositories" was already delivered
by Dr. Devika P. Madalli during the
first day tutorial.

Mr. Jack Eapen C. presented his
article entitled "Biblioweb Subject

Gateway System : An Open Source
Solution for Internet Resources
Management". The Biblioweb is an
open source software developed by
the author for building up a subject
gateway. The article highlighted
the work being done,
the prerequisites for
running the Biblioweb
which is available free
for downloading
purposes.

The next paper
entitled "Essential
Strategies and Skill Sets
towards Creating Digital
Libraries Using Open
Source Software"
written by M.G.
Sreekumar and T.
Sunitha was presented
by Mr. M.G. Sreekumar.
The article highlighted
the amazing penetration
of E-content in the
libraries, the features of
Digital Library Software
and the installation of
Greenstone Software is
mentioned in detail in

stepwise manner and Dr.H.K.Kaul at the valedictory function
the work being done at

also being done for performing the
digitisation work.

The articles entitled "Digitisation of
Manuscript Collection of A.C. Joshi
Library, Chandigarh : A Case Study" by

MM, Kozhikode was also discussed in
the paper. It was followed by a paper
presentation entitled "Management of
E-resources: Case Study of Information
Management Areas at IICT, Hyderabad"
written by Dr. (Mrs.) Lalitha Kumari and
S.J.D. Varaprasad and presented by Dr.
Lalitha Kumari. The paper highlighted
the E-resources available at IICT and its
management. The last paper of this
session was presented by Mr. Rajender
Singh Bist entitled "Planning Digitisation
Project of Gandhi Smriti Library,
LBSNAA" written by Ramesh Kumar
Goyal, Rajender Singh Bist and Kamal
Kumar Joshi. The article discusses the
digitisation work at LBSNAA, the criteria
for selecting material, the digitisation
process undertaken including scanning,
storage and retrieval, the cost analysis is

Amar Nath and Aarti Sharma and "Digital
Library and Knowledge Base on
Petroleum : An Integrated and Future
Compliant, Practical Approach in
ONGC" by A.K. Srivastava and B.B.
Shinde could not be presented because
of the absence of the authors. The
session was followed by lunch.

The post-lunch session on Library
Consortia, chaired by Mr. N.V.
Sathyanarayana began with an invited
talk on "E-resource Management
through Consortia" delivered by Dr.
Jagdish Arora. He appraised the
delegates about the INDEST consortium
funded by NHCB wherein around 19
crore is being spent for subscription to
5000 journals. He also discussed the
various types of consortia models like

delnet Newsletter Vol. 12, Nos. 1 & 2, December 2005



NAC LIN 2005

Closed Group Consortia, Centrally
Funded Consortium and Shared

Dr. N. Seshagiri delievering the Valedictory Address

Budget Consortium. He discussed the
selection of procurement of E-
resources involving negotiation and
pricing.

The first article entitled "E-journal
Collection Development Prospects :
The MM Consortium Experience"
written by Mr. M.G. Sreekumar and T.
Sunitha was presented by Ms. T.
Sunitha. The article covers the salient
features of E-joumals, the various E-
journals consortia models and their
benefits were discussed. Special
emphasis was being made on the MM
Consortium and the major issues
concerning consortia.

It was followed by the paper
presentation by Mr. K.V. Ratnakar of
the article entitled "Resource Sharing
Through Consortia : An Example of
JCC@ICMR" written by K.V. Ratnakar,
K. Satyanarayana and N.C. Jain. The
article highlights the initiative taken by
ICMR to subscribe to E-journals
electronically through JCCC. The paper
highlights the benefits of the J-Gate

Custom Content for Consortia to the 25
ICMR Libraries".

The last article of this
session was entitled
"Consortia Management
for E-journals in Technical
Libraries" written by Amrita
S. Pradhan and N.S.
Deshpande. The article
was presented by Mrs.
Amrita Pradhan, Librarian,
Sinhgad College of
Engineering, Pune and
highlighted the features of
Indest Consortium (2)
being subscribed by the
library and she also
discussed the manage-
ment of Consortia-based
subscription.

It was followed by a
product demonstration of
EBSCO by Mr. Shahji and

then by an Award Presentation for the
Best Lending Library for Articles to NT
Delhi & received by Dr. Jagdish Arora,
Librarian, NT, Delhi.

The last sessionofthe day, Session
IV on the theme "Knowledge
Management" was chaired by Dr. S.
Venkadesan.Prof. lncharge& Librarian, ?

Indian Institute of Science, Bangalore.
The invited talk on "Developing Libraries
as Knowledge Centre : The Strategies
for Knowledge Management" was
delivered by Dr. H.K. Kaul. Dr. Kaul, in
his article emphasised the need of
transforming the libraries into
Knowledge Centres so that the society
could get transformed and the benefits
can be extended to the people which
can lead to the improvement of their
socio-economic conditions. He also
discussed the basic principles to be
adopted for establishing the knowledge
centres involving the resources,
technical services, manpower, etc. The
facilities which could be provided
through the Knowledge Centres were
also highlighted. There were three
contributed articles in this session. The
articles entitled "Practising for
Knowledge Management in Digital
Libraries" written by H.M. Chidananda
Swamy, Jayaprakash and M.
Dhanamjaya and article entitled "User

Mr. N.V. Sathyanarayana receiving a momento
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Relationship Management : A Digital
Perspective" written by H.M.
Chidananda Swamy, D.S. Udaykumar
and R.M. Putta Swamy. Both articles
were presented by Mr. H.M.
Chidananda Swamy.

A special cultural programme was
organised and performed by the artists
of the Prabhat International. The
delegates enjoyed the performances,
which was followed by dinner.

The third day began with an invited
talk on "Search Engines" by Mr.
Sriharsha, Informatics India Pvt. Ltd.
He focused on the basics concerning
Search Engines, their searching
queries, features of Search Engines
and the working of the Search Engine
and the indexing mechanisms in the
Search Engines. The integration of
Search Engines with various
applications was also discussed.

The fifth Technical Session, on
"Information-Seeking Behaviour of
Users" was chaired by Prof. M.B.
Konnur. The first article of the session
entitled "Information-Seeking
Research : An Overview of Transition
from Book to Web" was delivered by
Dr. S. Balasubramanian, Librarian,
PMCTW, Vallam. It was followed by a

paper presentation entitled "Information-
Seeking Behaviourof Ecologists: A Case
Study of Library and Information Centre,
CES, MSc" written by Yashwant G.
Kanade and K.S. Chudamani, presented
by Mr. Kanade. He discussed in detail
the information-seeking patterns of
Ecologists and Students and emphasised
the role of the Library and Information
Centres.

Another article entitled "Library Set-
up in the Institutions of Mata
Amritanandmayi Math" was presented
by Ms. Indira Nair. She discussed in
detail the Amrita University Management
System. Amrita Vidyalaya, which is in
operation and the various modules that
are available such as University
Management System (UMS), Learning
Management System, Student
Relationship Management System,
Content Management System, etc.

In this session, we had paper
presentations by two delegates from
outside India. The article entitled "The
Issues of Organisational and Cadre
Development of the National Library of
the Republic of Kazakhstan" was
presented by Ms. Tasybayeva Svetlana
Akhmedyerna, Deputy Director of the
National Library of the Republic of
Kazakhistan. The paper highlighted the

A performance by the Artists during Cultural Programme

services provided by the National
Library of the Republic of Kazakhistan.
She also informed the delegates about
the India Study Centre which has just
been opened in the National Library.

Another article entitled
"Information-Seeking Behaviour
(Attitude and Skills) of Users in
Academic Libraries in Tehran (Iran): A
Study by Mansour Tajdaran and Dr.
Surya Nath Singh. The article
comprised a case study being done by
the author in Iran. The study revealed
that 46.9 per cent of users got
assistance from the library staff and
most of the users, 83.2 percent, located
their information from books.

The Sixth Technical Session on
"User and User Studies" was chaired
by Dr. M.S. Sridhar. Two articles entitled
"Internet Using Pattern of Veterinary
Science Students : A Case Study" by
G. Rathinasabapathy and T. Mohana
Sundari, presented by Mrs. T. Mohana
Sundari. The article is based on a
survey done amongst the students of
Veterinary Science in the Madras
Veterinary College, Chennai.

The last article of NACLIN 2005
entitled "Familiarity and Use of Available
Electronic Information Resources by
the Students in Siddhartha Engineering
College Library, Vijayawada: A Survey"
was presented by Dr. M. Doraswamy.
The three other articles in the session
were not presented owing to the
absence of the presenters. It was
followed by a live demonstration on
DELNET Services by Ms. Sangeeta
Kaul. Later there was a product
demonstration of the ACM Digital
Library, Balani Infotech, New Delhi.

A panel discussion was organised
on the topic "Preparing Information
Professionals for Knowledge
Management". Prof. Shalini Urs, Head,
Department of LIS, University of
Mysore and Director Vidyavahini
Project was the Chairperson for the
panel and coordinated the discussion.
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The panelists included Mr. I.R.N. Bangalore and former Director-General, The valedictoryfunction ended with
Goudar, Librarian, NAL, Bangalore, National Informatics Centre, New Delhi. a vote of thanks given by Mrs. Gayathri
Dr. S.Mandal, Director, National Library Dr. Balasubramaniya Murthy, Principal, Sen, Organising Secretary, NACLIN
of India, Mr. M.G.Sreekumar, Librarian, PES Institute of Technology welcomed 2005.
MM, Kozhikode and Mr. Kavi Mahesh, the delegates and Prof. Balaji Singh,
Consultant Infosys and Guest Faculty, Director, Strategic Initiative delivered the The post-Convention tutorial on
PESIT. Presidential Address. Dr. H.K. Kaul, MARC-21 was conducted by Ms.

T h .. ,. ... . Director, DELNET also spoke on the Sangeeta Kaul, Network Manager,
me panelists aiscusseatne issues o c c a s i o n a n d t h e details of NACLIN 2005 DELNET on August 25, 2005. She

concerning Knowledge Management ,_, x ., . . _ ,. .. , . ., .. ..AI-,~ ,-,.. ^
,, . . . . . ... .. f ,. Report were presented by Ms. Sangeeta discussed in detail the MARC-21 andand felt that as library and information .. , _. *_. _ y. . . . ~ . ,, . , . .. , ,

, . . . . . . Kaul, Rapporteur-General and Network the worksheet creation work was donescience professionals, it is our duty to , , r l r _ , . , ^ T , ., .. . .
, . , , . . . Manager, DELNET. by the participants. A demonstrationharness knowledge which is very a ; „. , . . . . . .. . o ,.

i ,., , . . . -ru o * i J- i -u A ,J * °f Delplus LAN Version Software
comp ex and the extent to which we The Best Lending Library Award for , , ^^, ..,—,.

i i i ^ i~ • i * 5* r, /»i M I developed by DELNET was
can leverage knowledge can be Books was presented to Dr. (Mrs.) Uma , , , ,. _ .
, . • .r. .. . . . „ ... . . .. . . ,, . n . x also demonstrated by Mr. V. Sri

determined by the society around us Kaniilal, Librarian, and Head, Dept. of „ . . ,, .. . . . . "
, . ' , , . , . .. ., , .• o • I P . I O I , Phani Kumar, Network Assistant,

and we need to control, organise and Library and Information Science, IGNOU, n F | . . p T

disseminate knowledge. The libraries New Delhi. ' •
have to play a crucial role in harnessing
the knowledge. They felt that three
disciplines which are related to
Knowledge Management are :
Management Sciences, Cognitive
Sciences, etc.

The panelists were convinced that
there is a good market for Knowledge
Management professionals.
Knowledge is the main factor behind
the success of the organisation but the
main challenge is how to transform the
profession. There is a need for
Knowledge Managers who need to get
trained. According to the panelists, the
essential skill sets forthe professionals
require the technology domain,
knowledge domain and having the right
attitude and amptitude is also essential.
It is also felt that we have not been able
to inculcate a sense of lifelong learning
and they need to be further expanded
and extended. We need to move from
process and procedure to strategies.

The last session of the NACLIN
2005 was a product demonstration by
Informatics India Pvt. Ltd. (The
information about JGATE, JCC and
JCCC was provided)

The valedictory address was given
by Dr. N. Seshagiri, Emeritus Scientist,
CSIR Centre for Mathematical
Modelling and Computer Simulation,
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lecture

Application of ISO-9001:2000 in Libraries
and Information Centres*

Harish Chandra**

Background

Presently, libraries are the central
support services of their respective
organisations, which provide dynamic
support for achieving the goals and
vision of services to the stakeholders.

their expectations have also drastically
changed which require the establishment
of a quality-based library system, services
and products which can be achieved
through the implementation of ISO-9001:
2000 Standards in library and information
activities.

p
Dr. Harish Chandra delivering the lecture

Librarians are professionally committed
to update the collections continuously
in order to reinforce and enrich the
knowledge base for assisting the end
users to achieve excellence in
academic, research, development,
consultancy, continuing education and
interaction with the external
environment. With the passage of time,
the quantum and quality of users and

* Based on the lecture organised by DELNET
at the India International Centre

" Librarian, Indian Institute of Technology,
Madras, Chennai

:

ISO-9001 Certification

Realising the importance of ISO-9001,
I IT Madras took the decision to implement
ISO-9001: 1996 version in August 1999
and subsequently we have also
implemented ISO-9001: 2000 the latest
ISO Standard which is valid up to August
2005 in the Central Library along with
other Units of the Institute. Based on our
experience, the following preparations
are needed for ISO Certification:

• Strong Management Commitment

and Right Attitude
• Understanding the Concept,

Application and Implications
• Team Building
• HRD Initiatives
• Selection of Consultant and

Certification Agency
• Management Representative
• Quality Policy and Vision Statement
• Standardisation of Forms and

Procedures
• Development of Systems and

Procedures Manual
• Quality Audits
• Surveillance
• Conformity Reports
• Dynamic Documentation
• Improving Environmental

Conditions
• DesireforContinuous Improvement

Quality Management Systems
Requirements

ISO-9001: 2000 Standard has
created a document framework under
which the procedures, systems,
process, workflow, policies,
responsibilities, work instructions,
training, resources, measurement, etc.
requiredto be documented, maintained
and updated periodically and
appropriately. The entire document
framework as per ISO-9001: 2000 is
given below:

1. Scope
1.1 General
1.2 Application

2. Normative Reference

3. Terms and Conditions

4. Quality Management System
4.1 General Requirements
4.2 Documentation Requirements
4.2.1 General
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4.2.2
4.2.3
4.2.4

5.
5.1
5.2
5.3

C A

5.4
5.4.1
5.4.2

5.5

5.5.1
5.5.2
5.5.3

5.6

5.6.1
5.6.2
5.6.3

6.
6.1

6.2
6.2.1
6.2.2

6.3
6.4

7.
7.1

7.2

7.2.1

7.2.2

7.2.3

7.3

7.3.1

7.3.2

Quality Manual
Control of Documents
Control of Records

Management Responsibility
Management Commitment
Customer Focus
Quality Policy

Planning
Quality Objectives
Quality Management System

Planning

Responsibility, Authority and

Communication
Responsibility and Authority
Management Representative
International Communication

Management Review
General
Review Input
Review Output

Resource Management
Provision of Resources

Human Resources
General
Competence, Awareness and
Training

Infrastructure
Work Environment

Product Realisation
Planning of Product Realisation

Customer-Related Processes
Determination of Requirements
Related to the Products
Review of Requirements Related
to the Products
Customer Communications

Design and Development
Design and Development
Planning
Design and Development Inputs

7.3.3
7.3.4
7.3.5

7.3.6

7.3.7

7.4
7.4.1
7.4.2
7.4.3

7.5
7.5.1

7.5.2

7.5.3
7.5.4
7.5.5

7.6

8.

8.1

8.2

8.2.1
8.2.2
8.2.3

8.2.4

8.3
8.4

8.5

8.5.1
8.5.2
8.5.3

Design and Development Outputs
Design and Development Review
Design and Development
Verification
Design and Development
Validation
Design and Development Changes

Purchasing
Purchasing Process
Purchasing Information
Verification of Purchased Product

Production and Service Provision
Control of Production and Service
Provision
Validation of Processes for
Production and Service Provision
Identification and Trace Ability
Customer Property
Preservation of Product

Control of Monitoring and
Measuring Devices

Measurement, Analysis and
Improvement
General

Monitoring and Measurement
Customer Satisfaction
Internal Audit
Monitoring and Measurement of
Processes
Monitoring and Measurement of
Products

Control of Non-Conformity Product
Analysis of Data

Improvement
Continual Improvement
Corrective Action
Preventive Action

Advantages of ISO Certification

Undoubtedly ISO Certification is very
comprehensive and needs continuous

concerted efforts at all levels but
certainly has numerous advantages to
a certified organisation and its
employees. Some of the special
advantages are listed below :

• ISO Certification is the direct
evidence of an organisation's
financial and ethical commitment
to provide high quality products
and services

• Passport of International Market
• It is a Tool for Improvement
• Improves Professional Image of

an Organisation
• Services and Products Focus on

Users' Requirements
• Higher Customer Confidence
• Ensures Improved Quality
• Generates Improved

Communication and Morale in
Organisation

• Clarity of Responsibility and
Authority

• Better and Defined System
• Ensures Consistent Quality
• Mark of Impressive Leadership
• Improved Cycle Time

Capacity Building for Customer
Care : A Case

It is absolutely necessary to initiate
the process to care for customers and
also to devise systems and procedures
for effective and efficient customer care
well in advance. In this connection, the
following major factors can be taken
into account for developing
mechanisms forcustomercare in small,
medium and large libraries.

• Speed
• Certainty
• Reliability
• Behaviour
• Documentation
• Delivery Mechanism
• Feedback and Suggestions
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• Customer Participation
• Awareness Campaign

It is necessary to know and
understand why customers need
awareness. Based on the experience
and diversified exposure in the area of
technical libraries, it can be said that
customers in libraries are generally
not aware of the existence and utility
of considerable resources and services
provided in their own areas. It has
been found that a sizeable number of
research scholars after completion of
their research, get to know about
various new resources later. There
are various factors for creating
awareness among customers in
libraries. Some of them are listed
below:

• To provide full benefits of the
available resources, facilities and
products.

• To provide personalised
professional assistance to
customers.

• To enhance and upgrade the
capacity among customers for
using resources effectively.

• To generate open and dynamic
interactions with customers.

• To assist the customers in
achieving excellence in their
respective areas.

• To play the role of catalyst in
creating an integrated teaching
learning-environment.

• To ensure strong and dynamic
customer-staff interface.

Customer Expectations

The expectations of
customers vary from one environment
to another environment, institutional
programmes, priorities, vision,

activities and specialisation. Based on
the experience and exposure in the area
of technical libraries, it has been observed
that the expectations of customers in
academic libraries generally are the same
as listed below :

• Well organised collections
• Clear directions and way guides
• Proper documentation of facilities

and services provided
• Well-designed forms for availing of

services
• Display and demonstration of

information about staff
• Speedierservice delivery mechanism
• Proper communication facilities
• Customers' complaints system
• Proper platform for airing suggestions
• Continuous interaction
• Web-based initiatives
• Electronic resources access and

delivery
• Quality initiatives and accuracy

It can be concluded that ISO
Certification will certainly ensure
quality- based library systems,
processes, procedures, services,
products, care for users, continuous
improvements, planned HRD initiatives
and the world class professional image
of the librarians and their organisations.
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Copyright in the Digital Era

Paul Sturges*

Prof. Paul Sturges delivered a
talk on "Copyright in the Digital Era"
on May 4, 2005 at the India
International Centre organised by
DELNET. Excerpts from his talk are
presented below:

Prof. Paul Sturges delivering the talk

I am aware that when I talk about
copyright, I am talking about Anglo-
American copyright, copyright in the
common world tradition. And you may
ask why talk about this specific
approach to copyright? Well, there are
a number of very good reasons but
one is that the chief producers of
copyright and other intellectual
property are in fact the USA, Britain
and some other countries so that the
Anglo-American tradition dealing with
this legally is important.

* Editor of International Encyclopaedia of
Information and Library Science, Deputy Head,
Department of Information Science,
Loughborough University, Leicestershire, UK

What is copyright? It is presented to
us as basically a bargain, a legal bargain
between the state and the creators of
products and ideas, creative people on
one side and a state on the other. And the
state says that we as the lawmakers will
treat your products as property, we will
enable you to obtain rewards for selling
this property. We will reward it potentially
in two ways. In the Anglo-American
tradition, we will enable you to be
rewarded financially. We will enable you
to obtain money from people for selling
copies of your creation. There is another
tradition which is to some extent
represented in British Law but it is really
much more derived from French and
Continental Law and that is the sense
that you will also be rewarded by the
glory of having your name permanently
attached to the piece of work and we
regard these two rights as economic and
moral rights. But to be honest, Britain is
a nation of shopkeepers concerned much
more with economic rights and it matters
because today copyrights and other
intellectual property are crucial economic
tradable objects. And so it is the economic
rights that really matter.

The final point I want to make on this
slide is that the reason why the state did
this, is to encourage creators to actually
have the confidence to produce products.
They said, don't keep these things in
your head, these things are useful for
everybody to know, the community will
be better off if your wisdom, your
invention, your ideas are made public
and this law is to encourage you to create
more intellectual property products or
copyright products. And in fact if you
think about it, that's the basic idea behind
a knowledge society, the modern society
which matters a great deal to India. I

know, because India is in the process
of becoming not only an industrial
economy but a knowledge economy.
That idea is there in law which in Britain
was created almostthree hundred years
ago.

How did copyright work? You notice
the past tense because I am going to
get to the point and how did copyright
work in the past? When copyright works
were basically print on paper it was
possible for the state to say very easily,
our law will protect your product. The
copyright owner or the publisher on
behalf of the copyright owner created a
product, which sold in shops in the
market. The law didn't even try to
protect that property once it had been
sold because it could be sold second-
hand without any new payment to the
original creator and a certain amount of
copying was permitted under
exemptions. Libraries for instance, had
a number of exemptions, because it
wasn't really a worry, because the
essential product, print on paper was
something which it was actually quite
difficult to copy. How did you copy?
Well, did you set up a whole new edition,
create the typeface, print the pages,
sell a pirated edition. You did if it was
likely to be sufficiently profitable and
piracy began quite early. But only of the
most attractive works economically. And
by and large it was possible for the law
to combat piracy in those days.

What is different about the digital
age? My title has the digital age in it and
here we get to it. Copying is now easy,
we have the technology of copying print
on paper with photocopying and we
can do all sorts of things with it. Suddenly
that basic premise behind the
effectiveness of the law is no longer
true. Copying which was hard and
laborious is now easy and what's more,
when we turn to digital media, copying
isn't only easy, it's absolutely necessary.
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You copy the digital media into your
machine, immediatelyyoumakeacopy.
And as the law reads, that was an
illegal copy. The law had to be changed
because copying is the easiest thing in
the world. With one click, you can send
hundreds and thousands of copies of a
digital work all over the world. So these
factors changed the position out of all
recognition. Dissemination and
multiplication of copies is now easy.

So what does that do? That creates
enormous pressures on the creators
and the publishers, the software houses
and the music companies, all the
organisations which depend on
intellectual property and on copyright.

And let me first say a word about
software. The software sums up some
of those problems. Whereas with a
traditional copyright work you could
pretty clearly identify who the author
was, Shakespeare wrote the plays,
Dickens wrote the novels, not a great
problem. But, who actually created a
piece of software? Almost certainly a
team of people. And what's more, that
team of people would be using bits of
code, little ways of doing things which
they had learnt directly, obtained directly
from earlier software. In a way software
is much more like an ancient book or
the medieval book which was naturally
full of copying.

Well, in the law in Britain, there is a
crazy thing, it says that you protect it by
offering copyright protection to the
source code, not to the things you see
on the screen, not to the effect of those
things creating a database or a
spreadsheet or a piece of computer
aided design. Not those things but you
protect the source code. And this is
patently ridiculous because the source
code does not have the same originality.
And, who cares apart from the
programmers about the source code.
What the owners of the software care

about is what it does. What does the
market care about? It cares about what
the software does. Hence the attempt to
protect software legally by the introduction
of the concept of the look and feel. Don't
bother with the source code, what do you
see on screen and what will it do, the look
and the feel.

And there are other aspects of the
legal protection of software, which are
crazy. It is protected for seventy years
from the year in which it was created. But
there isn't any software now around which
has lasted for seventy years and there is
software, which was created a decade
ago, possibly even five years ago, which
nobody can use because the machines,
which run it, are obsolete. There is
software which has another sixty years
protection but it has disappeared. It has
gone and that protection is useless to it.
So offering seventy years protection is
just rather laughable. In fact the question
is asked, wouldn't it be better to protect
software through another form of
intellectual property law - the patent law
- because the patent law is about
protecting practical inventions. And in
some ways software is much more like a
practical invention. And in fact as I say in
a couple of minutes there is a strong
move within the industry to protect at
least some aspects of software as
practical inventions and use the patent
law.

Moving from the software, I think
that people don't feel a respect for
copyright law, individuals, companies,
organisations and even nations. I
described copyright law as an artificial
concept. I think that users of copyright
works feel very strongly that it is an
artificial concept. Hackers, for instance,
they look at copyright digital work and for
sheer interest they will crack the code
and make the code available through the
Internet for other people to look at. They
will gain no profit from it but they think it
is more important that the source code

and the way the software works is
known by everybody than to be
protected. They defy the whole business
of copyright. But just look at the ordinary
people, the student or anybody else
who has to work with copyright. If they
want a nice convenient copy without
any sense of guilt, sometimes without
any awareness of the copyright law,
they will take copies and that's the
natural feeling of people.

Piracy is the commercial dealing in
copyright works and it is attempted by
the companies, which hold intellectual
property rights. You don't have start-up
or continuing costs. You merely need
the facility to make the copy and
distribute it and so the investment and
start-up costs are low, the profits can
be high. You can sell the product for a
fraction of what a legal copy would cost
and there is an enormous profit margin
in it still as you avoid some other costs.
And what's more there are large markets
for pirated goods both in the country
where they are created and exported to
other countries. ;

How do the copyright industries
respond? Theirfirst response always is
we will use the law. There is the law and
we will instruct our lawyers and we will
make war on the people who infringe
copyrights. That is always their first
reaction. And they will take legal action
against other companies. So that is the
software business. For instance,
Microsoft is in constant legal warfare
with other software companies. In fact,
you can argue that users, not merely
the lawsuits, but the threat of lawsuits
has a way of retaining a kind of near
monopoly of the software industry. It is
saying that the copyright law is
something we can use to control the
whole industry. And then of course
there are actions against file sharing
organisations, Napster, Grogster and
others. There are some cases before
the Supreme Court in the USA at this
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very moment. And fascinating in legal
terms because what do these file sharing
services do, they don't themselves
infringe the copyright law, they merely
make it easierfor other people to infringe
the copyright law. Just as if you have
got a video recorder, you can use it to
make another copy of a video or if you
have got a tape recorder, you can create
another copy of an audio tape and so
on. What's the difference is argued. But
they take these lawsuits and they have
had a lot of success.

We have got to develop aspects of
the law, which were not there in the
original laws which were created in the
18th century and since. They say, let's
not sell these products and the law was
originally about selling products. Let's
license. Let's make a contract with
anybody who buys a product and that
contract should limit the ways in which
they could use it. They can't make extra
copies. They can't have more than a
certain number of people using it. They
can use it on certain devices, it can't be
resold to anybody else. Let's limit the
rights. Let's terminate contracts if they
break them. Now when they first began
to take this attitude, how could they
know that somebody broke the terms of
a license? If you deliver the product
overthe Internet, you are in a position to
monitor the use of that product. You
can use an electronic copyright
management system and you can in
effect be aware. What's more, you can
protect the copyright with technical
devices which could disconnect it,
terminate the license if you discover
that the work is being used against the
terms of the contract or the terms of the
license.

It has doubtful aspects in law but
nevertheless that is fundamentally what
they do. So they shift the emphasis of
the law from sale to licenses and they
have been very successful in doing

that. Many of the copyright products you
use will be licensed products, not
purchased products. Or, they can be
unlicensed products because you are
obtaining them in a way that's not in line
with this law. So, in fact this shift of
license has been through persuading
governments to change the law, through
the European Union, through the
American Law and the law in other
countries shifted the law. And what's
more they have gone further. If you look
at the American Digital Millennium
Copyright Act, you find that the key clause
of that is a clause which makes it illegal
to find ways of getting around the
copyright protection devices.

The industries are very concerned to
actually make sure that their ways of
doing things don't only work in the USA
or in Europe but they work in big markets
like India. And they do this through the
international conventions. Of course the
international conventions are all
established. The Berne Convention of
copyright goes back to 1896 and it's the
root of the world intellectual property
organisation. But more interesting, I think
these days are things, which have arisen
out of the general agreement on tariffs
and trade, GATT. And there in 1993, in
Uruguay something called TRIPS, Trade-
related intellectual property entered the
issue and that basically said we should
have free trade. Trade which is not limited
by subsidies and tariffs in intellectual
property and you might think that sounds
encouraging for developing economies
because it means their products, the
products of Bangalore and India's
wonderful growing software industry
could be equal in the markets with
products from the USA and Europe. And
there is some truth in that. But why do the
industries in the US and Europe have
such a control? They are able to use this
in reverse and say not only can't you
keep our products out if you sign these
agreements but what's more, you can't,

as a nation, subsidise your own
products. You have got to compete
openly. Now one of the big tests has
been of course the influence of
Hollywood movies and American TV
products which they want to export all
over the world and they do export this
with considerable success. And they
say through these agreements we
should havefree access to your markets
because we all know that the biggest
film industry in the world is not
Hollywood, it is Bollywood. And I think
the only thing that keeps Bollywood out
of the world market is the fact that not
enough people know Hindi and that's a
tragedy because we all know that
Bollywood products are tremendously
enjoyable and that there is probably
already a big world market for them
because several countries buy them.
But the market could be bigger.

So there is something to be said for
these agreements in terms of a strong,
developing copyright economy but there
are also many negative factors because
these agreements are used very
aggressively by the copyright industries,
particularly in USA.

Finally, I want to draw your
attention to different solutions. Not
everybody believes that the
enforcement of copyright is the best
way forward and I think you will gather
from what I have been saying that I am
not sure I do either. I think we need new
solutions which are not pressured on
us from the major copyright industries.
We need new solutions, which emerge
from people's actual perception. And I
have already suggested that people
don't really feel that copyright is a
genuine right in away that otherproperty
rights are. So there is a tremendous
success behind the open source
movement. This idea that it should be
recognised that software in particular,
not just software or the digital products
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are something which are created, much
more communally and much more
through sharing and much more
through collaborative effort than the
concept of copyright would allow us to
believe.

And there are many people out
there who create or cooperate in the
creation of products and they say quite
openly we don't intend to protect this
source code of this product by copyright
and they are not just being saintly or
altruistic, they are saying that this
actually reflects the reality. People can
create specific products which they
want to protect by copyright. They are
in fact protecting them as products
which are supported in the market but
the basic source code, most notably of
the Linux operating system but of many
others are there for us all to share.

There is the open access
movement. And this is mainly about
scientific and technical information. And
it says that the copyright for scientific
and technical information has been
drawn together by monopolistic
companies like Elsevier. There is a
complicated economic argument,
which describes how Elsevier actually
creates and maintains its near
monopoly. And the idea is who creates
scientific information and technical
information and medical information?
Isn't it basically people in research
institutions being paid for by the
government? Isn't it people basically in
universities paid for by the government
and why shouldn't this information
which is paid for by the government,
which is paid for by our taxes be
available to us as open access? Why
shouldn't we be able to go to digital
archives and access this information
which we have already paid for by
paying for the research institutions and
to the scientists who actually worked in
there? And this idea, I say, is not again

a real idea. It is not just something that's
been developed in somebody's head.
Governments are looking at this and
saying, yes, why don't we insist that all
the scientific, technical and medical
research which we create, why shouldn't
it? Yes it can be printed. The print journals
can be paid for and at the same time
there should be open archives which
make this available not only to the citizens
of the country which created it but
anybody in the world. And again it's
practical as well as altruistic.

I think there is enormous scope in
the way forward for civil society
organisations, NGOs, societies of
interested people to actually get involved
with this. Why should it all be the big
companies using copyright? Why
shouldn't civil society say let's make this
a more equal kind of an arrangement?
Why shouldn't we campaign against the
World Trade Organisation and the way it
treats intellectual property purely as a
commodity because it's more than a
commodity? Perhaps, it isn't even a
commodity. Why shouldn't we try and
protect by giving legal help to people?
And what's more, why shouldn't we
campaign for special arrangements for
the developing newly industrialised
countries?

So the tenancy of what I have said
shows that we should look at copyright in
a radical way. I don't think it means that
every institution should immediately
abandon its connection with copyright
but I think that the trend over the next few
years will be much healthier if public
sector and civil society organisations
continue to think in the radical way.

While answering questions, Prof.
Paul Sturges noted that when you sell a
book, you sell physical copy but not the
intellectual property in it. He added that
the whole open source movement is
about several people creating software

for their own satisfaction and for the
good of others and perhaps sometimes
a comparatively small but useful profit.
"I think we are talking about a different
economy, a different world. In the
current world, we stimulate Microsoft,
we stimulate Elsevierthrough copyright
but do we stimulate the individual
creators? I am not sure."

Prof. Sturges maintained that
people who have copyright in products,
digital products in particular, should be
sensible, for their own good, to price
their products at levels that could be
afforded in vast markets like India and
China. Then, they would sell more
copies. Because if people bought a
pirated piece of software, all they get
was that piece of software in total
isolation from any updates, back-up,
help and so on. If for just slightly more
than the pirated product they could get
the licensed product with all the back-
up and value added that they got with
the licensed product, I think very many
people would buy that product.

Prof. Sturges observed, "We
recognise that in communities which
still live in traditional ways and where
people by and large are either not
literate or where their literacy is less
important than their connection to
tradition, they will have all sorts of
knowledge and skills like herbalism,
for instance, like the creation of music
or art. And those artists will not regard
themselves necessarily as individual
creators of art. They regard themselves
as part of the tradition of that community
and their joy in doing the art will largely
be because they respect the people
who created that in the past. They are
creating something forthe community.
It's an attitude which is totally alien and
different from the attitude towards
copyright products and the copyright
protection of art as it is practised in
developed economies." •
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Roadmap for Modernization of
Libraries and Information Centres
in the Emerging Knowledge Society

Managing modernization is a
challengefortoday's knowledge, library
and information centres and if managed
well, modernization can be a source of
competitive advantage. Many
knowledge, library and information
centres are expanding their growth
options by going global with lots of
hope and imagination. A proper
awareness on the concept of
modernization is required before any
enterprise implements it. A proper
balance needs to be achieved in the
backdrop of a diverse atmosphere
composed of socio-economic profiles,
knowledge levels etc. It must be an
inclusive environment possessing
variations in characteristics, behaviour,
attitudes, performance, thinking and
communication patterns which alone
leads to value creation for knowledge,

library and information centres in the
emerging knowledge society. The
knowledge, library and information
professionals need to monitor regularly
the growth of modern ICTs, tools and
techniques. It is with this concern that the
National Convention on Knowledge,
Library and Information Networking
(NACLIN 2006) being organized by Delnet
in collaboration with the University of
Jammu is going to debate various issues
on the subject.

DELNET- Developing Library Network

DELNET is a major resource-sharing
library network in South Asia covers a
wide spectrum of member-libraries and
their resources connecting more than
970 libraries in thirty states in India and
six overseas countries. Delnet is
committed to pool the information about
resources scattered in the libraries in the
country and consolidate information
through union catalogues, union lists and

other databases. This is being done to
satisfy the major information
requirements of students, researchers,
scholars and the public in the country.
Its services and support the research
activities in India as it regularly supply
suitable content and information
materials to libraries and their users.
Delnet databases has now reached
around six million records. The Delnet
services have become more popular in
the country especially with the effective
Interlibrary Loan and Document
Delivery Services which are provided
to libraries across the country also to
the member-libraries outside the
country. More information about
DELNET can be obtained at
www.delnet.nic.in

About University of Jammu - the
Host

Cradled in the lap of mountains at
the foothills of auspicious Trikuta,
besides the river Tawi at an altitude of
1030 ft. is Jammu. This 'City of
Temples' has many places that are
flocked by people from every nook and
corner. Among all these, also comes
the famed university of Jammu. A place,
where imparting education is not
considered just as a mere duty but as
a commitment towards the
advancement of the society. A
university with a vision and a single-
minded mission. To make Jammu
university a name to reckon with. A
saga that has been continuing from the
time of its inception. The University of
Jammu, accredited as Four Star
University by National Assessment &
Accreditation Council of India came
into existence in 1969 vide Kashmir
and Jammu Universities Act 1969
following bifurcation of the erstwhile
University of Jammu and Kashmir. The
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University of Jammu was credited with
an ISO 9001:2000 standard recently.
The University provides instructions in
several branches of learning and makes
provision for research and the
advancement and dissemination of
knowledge. The University stands for
spiritual and material elements in life,
thirst for knowledge and virtue under
the backdrop of holy peaks of Trikuta
Hills.

University of Jammu holds
examinations, grants degrees,
generates knowledge and confers
diverse academic distinctions on
persons who pursue approved courses
of study in the University or in
constituent colleges/institutions
approved for the purpose also for those
who appear as external/private
candidates. It also confers honorary
degrees or other distinctions on the
persons of exceptional caliber. The
University also admits, maintains,
recognizes, affiliates colleges and other
institutions. It is primarily a research,
teaching, affiliating, examining body
involved in promotion of arts, science
and other branches of learning. The
University is open to all classes and
creeds with the sole objective to carry
people from darkness to light.

Dept. of Library Science

The department of Library Science
was set up in 1971 attheOld University
Campus and a Certificate course in
Library Science was started. The
Department shifted to the new campus,
in the newly constructed University
library building in the year 1980. The
certificate course continued from
session 1971 -72 to 1983-84. Beginning
with the session 1983-84, the B.Lib.Sc.
programme was introduced by the

University. From the session 1985-86,
theDepartmentalsostartedtheM.Lib.Sc.
and PhD programmes in Library Science.
Since then the Department of Library
Science is functioning as Postgraduate
Department of Library Science, under
the Faculty of Social Sciences. In 1998,
the Department shifted to a separate
newly constructed wing on the ground
floorofthe Central Library of the University
of Jammu. The department is recognized
as Programme Study center of Indira
Gandhi National Open University, New
Delhi since, 1995, for its BLIS and MLIS
programmes. In January 1999, the
Department was also recognized as
Study Centre of the National Open
School, New Delhi for its CLS
programme. The department working with
following specializations; Information
technology applications to libraries and
information centres, Library human
resource management and Special
information systems like Agriculture and
Medical.

The department has separate
Information Technology Laboratory with
15 Personal Computers and Server
including dedicated VSAT Internet
connection with fibre optics Intranet
backbone. The department has the latest
teaching aids and hardware such as like
OHP, Scanner, CD-Writer, WebCams,
DLP projector and Printers.

The department has departmental
library with total collection of 2052 Books
and 8 national and international journals
including LISA.

Dhanvantri Library

The University of Jammu Library is
one of the most modern RFID Technology
enabled library in the region. It has
collection of 3.50 lakh documents

including rare newspapers. It has set
up one of the modern Internet Lab and
Edusat lab. The Dhanvantri Library
has an area of 98,000 sq. ft. and a
seating capacity for about 600 readers.
Besides the print material, it holds CD-
ROM collection and provides access
to electronic journals under the UGC-
Infonet programme. The library has
DELNET connectivity and coordinates
with the UGC Inflibnet.

Accommodation

Accommodation can be arranged
to the participants in the university
Campus and other institutional guest
houses/hostels furnished with minimum
amenities on first come first served
basis. Besides, accommodation
(Sharing) in the hotels would also be
arranged to the participants on request
and confirmation at reasonable rates.
Delegates may indicate the request for
accommodation in the registration form.

Climate ;

The climate in the month of
September is pleasant ranging from
25 to 30 degrees. The temperature will
be moderate and evenings will be
pleasant.

Return Reservation

All the participants are advised to
make their reservations on their own in
advance to avoid last minute
inconvenience.

Sightseeing

Visits to some of the prominent
places will be arranged separately on
October 1st, 2006 at an extra cost
based on the distance and duration of
the trip and also the number of
delegates.
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The national convention is
scheduled for four days. The first two
days are exclusively designed for
conducting tutorials by experts on the
following topic:

MARC 21, Digital Libraries

The next two days will focus on the
theme of the National Convention:
Roadmap for Modernization of Libraries
and Information Centres in the
Emerging Knowledge Society The
theme is divided into several sub-
themes as detailed below:

Sub theme 1 : Knowledge Society

^ Public Libraries as Knowledge
Centres

**• Libraries in the Knowledge
Society

•^ Changing Roles of Library Pro-
fessionals in th Knowledge
Society

•=*• Evaluation and Monitoring'of
Library Effectiveness

^ Information Needs Assess-
ment

<=• Marketing of Library and Infor-
mation Services in the Knowl-
edge Society

•=• Strategies forChanging Librar-
ies Into Knowledge Resource
Centre

Sub theme 2 : ICT Implementation

•^ Impact of ICT on Libraries and
Information Centre

^ RFID/Smart Card

^ Digital Libraries

^ Industrial Information Service

<=• Open Source Initiatives

=• Dspace

^ E-Journals
& E-Theses

•^ Cooperative Virtual Libraries

^ Open Archiving/Digital Archiving

^ Metadata

• = * • Resource Discovery

^ Consortia

Sub theme 3 : Outreach Programs

•^ Information Literacy

«• Web-based User Education

^ Extension Activities of Libraries

^ Disseminating Knowledge to
Public

Sub theme 4 : Human Resource
Development in LIS

•=*• Skills and Competency Devel-
opment

•^ Capacity gaps, Capacity Build-
ing.

•^ Librarians as Knowledge Work-
ers

^ Total Quality Person

^ Evaluation of Existing Teaching
Facilities

ADDRESS FOR THE COMMUNICATION

Registration/Accommodation
Prof. I V Malhan
Organizing Secretary, NACLIN 2006
Professor & Head
Department of Library Science
University of Jammu
Jammu - 180 006
Tel:91-191-2454474
Fax:91-191-2436778
Emaihimalhan 47@rediffmail.com

<=»• New Techniques for Continu-
ing Education

•=• Lifelong Learning

Submission of Papers

Participants are welcome to
contribute papers for presentation at
the National Convention on the above
sub-themes and related themes. The
Papers should be based on research
surveys, case studies or action plans
rather than theoretical explanations.
Papers should reach The Director,
DELNET, JNU Campus, Nelson
Mandela Road, Vasant Kunj, New
Delhi-110070 on or before August 18,
2006. They should be submitted on A4
size paper along with an electronic
copy or sent through E-mail. Papers
must contain the name of the author,
designation, title of the article, abstract,
name of the affiliating Institution, Mailing
address, telephone number, fax
number and E-mail address. The
contributors will be communicated
about the acceptance of the paper by
Director, DELNET to enable them to
present their papers. Please ensure
that the paper submitted should not
have already been published
elsewhere. The editors will have the
right to edit the papers before
acceptance is communicated. •

Submission of Papers
Dr. H K Kaul
Director, DELNET
JNU Campus
Nelson Mandela Road
Vasant Kunj
New Delhi- 110070
Tel.: 91 -11 -32471001, 32471010
Mobile : 9891016667,9810329992
Email:hkkaul@delnet.ren.nic.in
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NINTH NATIONAL CONVENTION ON
KNOWLEDGE, LIBRARY AND INFORMATION NETWORKING

NACLIN 2006

Roadmap for Modernization of Libraries and Information Centres
in the Emerging Knowledge Society

September 27-30, 2006
Venue: University of Jammu, Jammu, J&K, India

REGISTRATION FORM

Name (in block letters): Dr./Mr./Ms./Mrs./Prof

Designation:

Organisation:

Address:

PIN State Country

Phone: STD Code Office Res Mobile

Email: Fax:

Accompanying Person(s) :

Accommodation required: Yes/No

If yes, please mention the dates from

Travel Schedule:

Date Time

Arrival

Return

Payment details : I am enclosing Demand Draft No

for Rs drawn on

participation fee and guest house facility, if required.

Place:

Date:

to

Mode(Train no/Fit details)

.dated.

towards

Signature:.

X REGISTRATION FEES
(comprising of pre-conference

Tutorials and Convention)

Delegates from India/SAARC
Countries
DELNET member Libraries

: Rs 2500 per delegate
DELNET Non-members

: Rs 3500 per delegate

LIS Professionals from Jammu &
Kashmir : Rs 2500 per delegate

Delegates from Non-SAARC
Countries : US $ 150 per delegate

Please note : Additional delegate from
the same organization will be provided
25% discount.

On-the-spot Registration is also
available

Guest House Facility
To get accommodation Rs. 1000
should be sent as an advance.

The filled-in registration forms and
the payment should be sent to :
Prof. I V Malhan, Organizing
Secretary, NACLIN 2006
Professor & Head, Department of
Library Science
University of Jammu,
Jammu-180 006

Payment Details: The payment should
be sent through demand draft payable
at Jammu and drawn in favour of
"Organizing Secretary, NACLIN 2006"

Dates to Remember

Last Date for Registration
September 15, 2006

Last Date for Submission of Papers
August 18, 2006
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