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M. B. Konnur*

Hon'ble Vice-Chancellor, Dr. H.
K. Kaul, Dr. S. K. Patil, Organising
Secretary, his colleagues from the
Jayakar Library and Dept. of Library
and Information Science, distinguished
invitees of this valedictory function,
participants who have come from
different parts of the country for this
convention, ladies and gentlemen, I
take pleasure in presenting the
NACLIN 2004 report.

The Seventh National Convention

on Library and Information Networking
on the theme "Quality Information in the
Internet Era" was organised by the
Jayakar Library and Dept of Library and
Information Science, University of Pune
and DELNET from November 23-26,
2004. It was formally inaugurated on
November 23, 2004 in the historic
premises of the Dnyaneshwar
Sabhagriha, Main Building, with British
architecture and amid the exotic
ambience of the dignitaries as well as the

Dr. Vijay Bhatkar speaking at the Inaugural Function

'Rapporteur-General, Former University Librarian & Head, Dept. of Library & Inf. Science,
University of Pune, Pune.

highly eclectic arrangements made by
the host. Nearly 170 delegates
attended the four-day convention
with participation from diverse parts of
India. The registration was opened to
the delegates from the afternoon of
November 22,2004 onwards.

The Inaugural Function started on
an auspicious note of Sharda Stavan
and Pune Vidyapeeth Geet sung by the
students of the Dept. of Library and
Information Science along with Ms
Aprajikta Rajendra. Dr. S. K. Patil,
Organising Secretary, NACLIN 2004
began the proceedings of the Inaugural
Function with a warm welcome to the
participants. It was followed by the
presentation of bouquets and
momentos to the Chief Guests. The
convention was inaugurated with the
lighting of the lamp by Padmashree Dr.
Vijay Bhatkar, Chairman ETH, Pune
and former Executive Director, CDAC,
Pune and Dr. Shridhar Gupte, former
Vice-Chancellor, University of Pune. It
was followed by release of the pre-
conference publication of NACLIN 2004
and NACLIN 2004 Souvenir by
Dr. Vijay Bhatkar. Dr. H. K. Kaul,
Director, DELNET while making his
introductory speech presented in brief
the contributions made by DELNET in
the past two decades in modernising
and networking nearly 830 libraries in
and outside the country and stressed
the need to convert library and
information centres into knowledge
centres in the country. Dr. Kaul
categorically stated that Library
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Networks play an important role and
information professionals have to
become knowledge experts. Dr. Kaul
also expressed his gratitude to Hon'ble
Prof. A.S. Kolaskar, Vice-Chancellor,
University of Pune for accepting
DELNET's invitation to hold the
Seventh National Convention on
Library and Information Networking at
University of Pune. He added that
libraries are the classical resource of
knowledge.

Beginning his inaugural speech by
pointing out that it was great saints like
Dnyaneshwar and Tukaram who
modernised Indian philosophy, Dr.
Vijay Bhatkar said that providing quality
information is a great challenge to
library and information science
professionals. He added that in the
past, the prosperity of mankind
took place because of additional
knowledge which they possessed in
addition to the existing information. He
observed that illiteracy is yet another
majorchallenge for India since the ICT
penetration among the rural masses in
the country is not feasible due to the
high level of illiteracy. Dr. Bhatkar
hoped that in the days to come, India
would become the knowledge
depository of the whole world.

In his Presidential address,
Hon'ble Dr. ShridharGupte mentioned
that within a short span of human
history, enormous progress has been
made by mankind. He alluded to the
difficulties encountered by researchers
and scholars in getting the relevant
information before the advent of the
advanced networking tools.

The inaugural function ended
with a vote of thanks proposed by
Dr. (Mrs.) NeelaJ. Deshpande, Reader,
Dept. of Library and Information
Science, University of Pune.

The first two days of the con-
vention were devoted to various topics
related to the theme of the convention.
The first tutorial on Search Engine

strategies was conducted by Ms Sunita
Barve, Library-in-charge, NCRAand Mr.
Anant Sabane, Member Facilitation Staff,
Maharashtra Knowledge Corporation
Limited. The tutorial covered searching
strategies.methodologies and the various
features of the search engines were
discussed in detail. The use of the
Boolean operators were also taught. An
exercise was given to the delegates at
the end of the session. This session was
followed by lunch. The second tutorial on
the same day was taken by Ms Shubhada
Nagarkar, Librarian, Bioinformatics
Centre, University of Pune on Metadata.
She dwelt on the need for the use of
metadata in the libraries and explained
the functions and types of the metadata,
the various metadata elements and the
use of meta-tags in the HTMLdocuments
on the Web. The delegates were provided
with an exercise on the use of the
metadata tags and it was quite an
interactive session.

The tutorials were followed by a brief
talk on the services of the National Library
of Indiaby Dr. S. Mandal, Director, National
Library of India. He said that the National
Library had a collection of 25 lakh books
and 10 lakh manuscripts which are rare

ones. He also informed the delegates
about Bhasha Bhavan which was
recently inaugurated and can house
1500 readers. The automation and
digitisation plans were also highlighted.
It was followed by a product
demonstration by Mr. Ashish Swant,
RDG Microelectronics of 3 M Library
Systems. He demonstrated the various
features of RFID, Smart card and the
ACS-Automated Circulation Systems,
the inventory control and the security
control. The products facilitating the
Self Checks and Book Drops were
also shown by him.

The arrangements for breakfast,
lunch and dinner were made at the
Namdeo Sabhagriha and the various
delicacies of Maharashtra were served
which were relished by the delegates.
The accommodation facilities for the
delegates were made available in the
guest houses of the University of Pune,
NCRA, IUCAA, NIV Paschan, Agarkar
Institute and NCL Pune. Transportation
facilities were also provided.

The second day of the convention
started with a tutorial on "Data
Warehousing and Datamining
for Libraries" which was conducted

Dr. Shridhar Gupte, Dr. S.K. Patil, Dr. H.K. Kaul & Dr. Vijay Bhatkar
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by Dr. Sharad L. Joshi, Director,
Vishwakarma Institute of
Management, Pune. He spoke at
length about the various data
management functions, database
technology, and the query languages of
the RDBMS were discussed. Dr. Joshi
explained in detail the concepts of data
warehousing and data mining, types of
data in the data warehouse, the scope
and the working of the data mining. It
was followed by a product
demonstration by Mr. Shahji John of
Ebsco Publishing, the providers of E-
journals. A brief session on DELNET
services was conducted by Ms
Sangeeta Kaul, Network Manager,
DELNET and she informed the
delegates about the services offered
by DELNET. This was followed by
lunch. In the post-lunch session a
tutorial on "Language Database" was
conducted by Mr. Mahesh D. Kulkarni,
Group Coordinator, GIST. He gave an
overview of the Language technology,
Generic language tools and solutions,
speech technology, OCR & Image
processing for digital libraries, etc. He
informed the dele-gates about the wide
range of standardisation milestones.
The diverse software solutions
developed and provided by CDAC were
also discussed including LEAP office,

Nashir and Lekhika Word processors,
ISM ISFOC Script Manager - Indix2,
GIST SDK, language learning tools
including Lila Prabodh, Lila Praveen and
Lila Pragya. He also spoke about the
many language technology projects being
undertaken by the Government of India
including Dware Dware Gyan Sampada
- knowledge at doorsteps. The linguistic
resource generation tools such as
Prabandhika and Vishleshika were
discussed in addition to the Gyan Nidhi
and Chitrankan, the OCR for Indian
languages and for the Devanagari script
respectively. Mr. Kulkarni discussed
the localisation of mobile phones for
content access and the pocket
translators. Some snapshots of the
softwares were also shown. The warm
memories of participation at NACLIN
2004 were captured in a group
photograph which was taken. It was
followed by a product demonstration of
LIBMAN, a library management system
by E-ql Business Solutions Pvt. Ltd.

A special cultural programme was
organised by the Organising Committee
called "Golden Era" for the delegates.
The delegates had enjoyed listening to
the melodious Hindi songs sung by Mr.
Abhijeet and Dr. Madhuri Jogalekar. It
was well received by the audience and

they enjoyed the ambience which
elevated the mood of the delegates to
a state of joy and bliss followed by
dinner.

The remaining two days of the
Convention, i.e. November 25 and 26
were devoted to the technical sessions
related to the theme of the convention.
In all, seven sessions were held on
various sub-themes including Quality
Information Management, evaluation
of online information resources,
information gateways, quality
collection development in the Internet
era, IPR issues and quality information,
Web technology, building quality
content on the Web and analysis of
quality information.

The first technical session on
"Quality Information Management" was
held on November 25 morning. The
session was chaired by Dr. S. Mandal,
Director, National Library, Kolkata. Dr.
H.K. Kaul, Director, DELNET presented
a keynote paper on "Quality Library
Management: The Key Principles". He
discussed at length the 25 principles
that he envisaged as the principles for
quality library management such as the
libraries as the centres of learning,
sharing of knowledge, international
standards for creating quality content,
creation of useful knowledge from Web
resources, to mention a few. Two more
papers based on case studies were
also presented at this session. The
article entitled "Use of Electronic
Resources by Faculty Members in Bl ET
Davanagere : A Survey" written by M.
S. Lohar and T. N. Roopashree was
presented by Ms Roopashree. It was
followed by another paper presentation
by Ms Aparna R. Rajendra entitled "Use
of Online Journals in University Libraries
with Special Reference to INFONET: A
Case Study of the University of Pune"
written jointly by Aparna R. Rajendra
and Shubhada M. Joshi. An interactive
question-answer session was held at
the end, which was followed by tea.

Prof. A.S. Kolaskar delivering the Valedictory Address
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The second technical session on
"Evaluation of Online Information
Resources" was held and the session
was chaired by Prof. M. R. Riswadkar,
former Head, Dept. of Library and
Information Science, University of
Pune. Dr. (Mrs) Neela J. Deshpande,
Reader, Dept. of Library and
Information Science presented the
keynote paper on evaluation of I nternet
information resources. She focused
on the need for evaluation and the
various processes involved with the
evaluation of information resources
on the Web and discussed at length
the criteria for evaluation including
initial appraisal, suitability of resource,
content analysis, structural and
presentation of the information
resources. It was followed by a
presentation by Mr. N. R. Ramdasi,
CDAC Pune of the paper written jointly
with Dr. S. K. Patil, University Librarian,
University of Pune entitled "Digital
Resources and Quality Assurance
Techniques : Survey of Selected
Evaluation Methods on the Internet".
The article discusses the various
Evaluation criteria provided by Cornell
University, University of California
Berkeley Library, etc. It was followed
by a lively interactive session among
the delegates and the speakers. This

session was followed by a short
demonstration of DELNET online
services where Ms Sangeeta Kaul
demonstrated the online searching of
the DELNET Union Catalogues. It was
followed by lunch.

The third technical session on
"Information Gateway" was held during
the post-lunch session. Prof. Shashikala
Gangal, Head, Dept. of Electronics,
University of Pune chaired this session
and the keynote paper was delivered by
Dr. Sharad Gore, University of Pune on
"The Deep Web : Surfacing Hidden
Value" pointing out the differences
between the deep Web and the surface
Web. Prof. Gore stated that at present
more than 200,000 deep Web sites exist.
Prof. Gore mentioned that deep Web is
the largest growing category of new
information on the Internet and apprised
the delegates about the magnitude of the
quality information available through the
invisible Web which is hidden from the
searchers. Mr.SaurabhShukla presented
his paper entitled "In- formation
Communication Technology as a Tool for
Quality Rural Development", where he
discussed the role of the ICT in
improving the lives of the rural masses in
the country. He also mentioned some of
the innovative applications of ICT in rural
areas in Asia and Africa. Mr. Shukla

suggested a few ways of achieving an
integrated rural development approach.

The fourth technical session
entitled "Quality Collection Develop-
ment in the Internet Era" was chaired
by Prof. S. G. Mahajan, Former
University Librarian, University of
Pune. The keynote paper was
presented by Ms Sangeeta Kaul,
Network Manager, DELNET. She
referred to the various processes being
involved in building up a quality
collection development in the Internet
era. She discussed the issues including
Quality vs Demand, Access vs
Ownership, collection development of
virtual collections, physical medium
and delivery mechanisms, etc and
also the need for genre specialists,
retention policies, etc. This was
followed by a paper presentation by
Ms Jayashree Kanetkar on "Selection
Criteria for Free Web-based
Resources" written jointly with Dr.
(Mrs) Neela J. Deshpande. Mr. S. S.
Prabhune, Lecturer, Dept. of CSE,
SSGM College of Engineering
presented the paper entitled "Creating
Digital Resources at SSGMCE
Shegaon, Maharashtra: A Case Study"
written jointly with Mr. S. S. Kanthale
and Mr. U. A. Rane. The paper
discusses the various aspects to be
considered while establishing a
digital library and was based on a case
study. Mr. Subhash Khode, Deputy
Librarian (Incharge Library), PIMR,
Indore presented the last article of this
session entitled "Print and Electronic
Journals: Advantages and Dis-
advantages". It was followed by a
product demonstration of "RFID in
Campus and Library" presented by
Ashim A. Patil, CEO, Infotek Software
& System Pvt. Ltd.

Yet another cultural programme
"Sitara" was organised in the evening
for the delegates coupled with songs,
dance and comedy skit. It was followed
by dinner.

Dr. S.K. Patil at the Valedictory Function
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The proceedings of the last day of
the convention started with Session V
entitled "IPR Issues and Quality
Information". The session was chaired
by Dr. Dewan and the keynote address
was delivered by Dr. Vishal Katariya,
Head, IPR Chair, University of Pune,
Pune. Dr. Katariya spoke about the
challenges concerning IPR and
observed that there were some
fundamental differences between the
old and the new technology. The legal
issues dealing with the right of
reproduction of information, right of
communication of information, right of
distribution of information, fair use and
fair dealing in the digital world, piracy
and jurisdictional issues were also
discussed in detail. This session
became the most interactive session
of the convention as the library and
information science professionals
wanted to get clarifications regarding
the handling of IPR issues in libraries
from the experts. Dr. Dewan had
exhaustive, informative discussions
with the delegates and the session
was extended for an additional forty-
five minutes.

Session Six on "Web Technology-
Building Quality Content on the Web"
was chaired by Prof. I. K. Ravichandra
Rao, Head, DRTC, Bangalore. The
first paper of the session entitled
"Cross Platform Porting of Web-based
Dnyaneshwari: A Case Study" was
presented by Shashank S. Puntamkar
and another paper entitled "Design
and Development of JATAN : Virtual
Museum Builder" written by Dinesh S.
Katre, Shashank S. Puntamkar and
Jeevak Gajbhiye was presented. The
last technical session of NACLIN
2004 was on "Analysis of Quality
Information" and the session was
chaired by Dr. S. Krishnan, NCL, Pune.
The keynote paper was delivered by
Prof. I. K. Ravichandra Rao.

The last paper of the convention
paper was presented by Ms Shubhada
Joshi entitled "Nature and Quality of

Digital Information Hunting: A Case Study
of the University of Pune" written jointly
by S. K. Patil, Priyanka Wadekar,
Shubhada M. Joshi and RajendraChikate.

Dr. S. K. Patil, Organising Secretary,
NACLIN 2004 delivered the Welcome
address of the Valedictory Function
which was followed by the Report of
the Rapporteur-General Prof. M.B.
Konnur, Former University Librarian
and Head, Dept. of Library and
Information Science, University of Pune,
Pune. He gave an exhaustive narration
of the proceedings of NACLIN 2004. It
was followed by the Valedictory Address
delivered by Prof. A. S. Kolaskar, Vice-
Chancellor, University of Pune. Prof.
Kolaskar applauded the efforts being

made by DELNET in networking the
libraries in and outside the country. He
raised a number of critical issues
concerning the security of the
information and its accessibility by the
public. He said that there was a greater
need to develop security mechanisms
for the information flow. He stressed
that besides quality, security should
also be considered important for imple-
mentation. He reiterated the need to
develop mechanisms for the faster
transfer and searching of information.
The valedictory function was concluded
with the Vote of Thanks given by Dr.
(Mrs) Neela J. Deshpande, Reader,
Dept. of Library and Information
Science, University of Pune. |

LIBRARY AND INFORMATION
NETWORKING
NACLIN 2004

Papers of the National Convention on
Library & Information Networking

(NACLIN 2004)

held at

University of Pune, Pune
November 23-26, 2004

Edited by
H. K . Kaul and S. K. Patil

Price: Rs. 500/-
(20% discount will be provided to
Libraries)
After discount - Rs.400/-
[Postage and packing free]
Please send your orders to:
The Network Manager
DELNET
Developing Library Network
40, Lodhi Estate, Max Mueller Marg
New Delhi- 110003
E-mail : sangs@delnet.ren.nic.in

NACLIN 2005
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at

PES Institute of
Technology (PESIT),
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from

August 22-25, 2005
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DELNET

for details
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ICONLIS 2004:
A Report

H.K. Kaul*
I had the privilege to organise as

Coordinator the First International
Conference on National Library Services
(ICONLIS) in March 2004 on behalf of
the National Library, India as part of
its centenary celebrations. The
conference was organised at Taj Bengal
in Kolkata from March 15-16, 2004.
Participants from 23 countries including
Armenia, Australia, Bangladesh, Bhutan,
China, Greece, Greenland, Indonesia,
Japan, Kazakhistan, Malaysia,
Maldives, Nepal, Russia, Singapore,
South Africa, Sri Lanka, UK, USA,
Uzbekistan and India participated in the
conference. Fifty-two papers were
presented at the conference.

Welcoming the delegates, Mr
K Jayakumar, Joint Secretary,
Department of Culture, Government of
India, stressed upon the need for
redefining the scope and objectives of
the National Library in view of the
changing needs of the users. Mr O P
Kejriwal, Chairman, National Library

Management Board observed that it was
important and timely for the National
Libraries to change themselves with the
technology. In his inaugural address, Mr
Dhanendra Kumar, Secretary,
Department of Culture emphasised the
need in formulating a concrete action
plan for the National Library. He further
reiterated that the libraries have a greater
role in the dissemination of information.
He appraised the international delegates
about the initiatives being taken up by the
Government of India. It was followed by
a keynote address by Ms Joan de Beer,
Acting National Librarian, National Library
of South Africa. A presidential address
was delivered by Prof. Sujit Kumar Basu,
Vice-Chancellor, Visva Bharati
University.

The first technical session on
"National Library systems and Services"
was held wherein twelve papers were
presented. The session was chaired by
Prof. Prabir Roychoudhary, former Head,
Department of Library and Information

Mr. James Nye, University of Chicago

'Director, DELNET

Science, Jadavpur University, Kolkata.
It included the paper entitled "Services
of the National Diet Library of Japan :
Present state and future direction" by
Mr Masashi Murakami, Department
Director, National Diet Library, Japan,
paper entitled "A new strategic direction
for the National Library of Australia" by
Ms Elizabeth Dracoulis, Director,
Reader Services, National Library of
Australia, Australia, paper entitled
"National Libraries : a perspective for a
leading role in the E-services Epoque"
by Ms Antonia Arahova, National Library
of Greece and Sarantos Kapidakis. It
was followed by the paper presentation
by Mr Sharifuddin Ahmed, Director,
National Archives and National Library
of Bangladesh entitled "Bangladesh
National Library services". Mr
Sungkowa Rohardjo, Deputy for
Collection Development and Library
Services, National Library of Indonesia
presented the "Indonesia Country
Report" and Mr C T Dorji, Joint
Director, National Musuem of Bhutan
presented his paper "Role of National
Library in Bhutanese society", whereas
the National Library scenario of
Greenland was presented by Ms Erika
Nielsen Baadh, Head of Groenlandica
(National Library - subdivision of
National and Public Library of
Greenland) through his paper entitled"
Groenlandica : past, present and
future).". "The National Library of
Maldives" was presented by Ms
Habeeba Hussein Habeeb, Executive
Assistant Director, National Library of
Maldives. The remaining three papers
in this session relating to the National
Library services in India were presented
by Ms Kalpana Dasgupta, former
Librarian, National Library, Kolkata on
"Planning a National Library System for
India", Prof. A C Tikekar, former Head,
Department of Library and Information
Science and University Librarian,
University of Bombay, Mumbai
presented his paper "National Library
services", it was followed by the last
paper presentation of this session
entitled "The National Library of India :
need for a new strategy" by Mr P
Jayarajan, former Head, Library and
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Information Services (India), The British
Council, New Delhi.

In the second technical session,
chaired by Prof. P B Mangla, former
Head, Department of Library and
Information Science, Delhi University,
Delhi eight papers were presented on
the theme "Legislation, Collection
Development and Bibliographic
control". The presenters included Mr
Dashrath Thapa, Chief Librarian,
National Library of Nepal who had
presented his paper on "Legislation for
National Library Services". Mr K
Jayakumar, Joint Secretary,
Department of Culture, Government of
India presented his views on "Delivery
of Books Act in India". He expressed
his concern over the lack of interest
among the publishers to deposit the
published copies of the books with the
National Library. Dr R K Chaddha,
Director, Parliament Library, New Delhi
presented his paper on "The legal
deposit in changing information
infrastructure". In the session on
"Collection Development", Ms Carol L
Mitchell, Deputy Field Director (South
Asia), Library of Congress presented
her paper "Acquisition policies in
National Libraries".

The next session was on
"Bibliographic control". The first paper
entitled "A Union Catalogue for South
Asia" of this session was presented by
Mr James Nye, Bibliographer for
Southern Asia and Director, South Asia
Lanaguage and Area Centre, University
of Chicago. It was followed by a paper
presentation of Dr H K Kaul, Director,
DELNET who presented his paper on
"National Bibliographic control : Some
issues". Prof. K S Raghavan, Professor
& Head, Department of Library and
Information Science, University of
Madras, Chennai presented his paper
entitled "Universal Bibliographic Control
: Implications for India". The last paper
of this session was presented by Mr K
K Kochukoshy, Librarian, Central
Reference Library, Kolkata entitled
"Bibliographic resources in Indian
Languages"

Mr Graham Shaw, Head, Asia
Pacific and Africa Collections, The

British Library, London presented the
views contained in his paper "Modernising
National Libraries : some aspects of
recent British Library experiments". Dr
Prachark Wattananusit, Deputy Director,
National Library of Thailand presented
his paper "Royal Legacy : Collections of
the National Library of Thailand". It was
followed by a paper entitled "Prototyping
of Language Library Services in
Singapore" by Ms Pushpalatha
Naidu,Executive, National Library Board,
Singapore. The third session on
"Information technology" was chaired by
Dr H K Kaul. Dr Jagdish Arora, Librarian,
Indian Institute of Technology, New Delhi
presented his paper "Applications of new
information technology". It was followed
by a paper presentation by Dr Shalini Urs,
Professor, Department of Library and
Information Science, Mysore University,
Mysore entitled "Fossilising for the future
: scoping the role of National Libraries in
the digital domain". Mr Zhang Xiaoxing,
Deputy Director, National Library of China
presented his article entitled "The
contribution of Information Technology to
the services of the National Library of
China". Ms Ngian Lek Choh, Assistant
Chief Executive, Operations, National
Library Board, Singapore presented her
article entitled "SILAS : Singapore
Integrated Library Automation Services".
Dr E Rama Reddy, University Librarian,
University of Hyderabad presented his
paper on "Use of advanced information
technology : National Library of India".
Ch. Ahrarul Hasan Jawaid, Assistant
Librarian, Maulana Azad Library, Aligarh
Muslim University presented his paper
entitled "Digital resources and archiving
in the National Library". The last paper of
this session entitled "National Library of
India iin the digital context : strategic
directions" was presented by Dr Jagtar
Singh, Head, Department of Library and
Information Science, Panjabi University,
Patiala.

The fourth session on "Standards and
International Cooperation" was chaired by
Mr Graham Shaw, British Library, London.
The first paper "Bibliographic control in
the 21st century : need for common
international standards" was presented

by Ms Sunita Murthy, Head of
Cataloguing, US Library of Congress
Office, New Delhi. Dr A R D Prasad,
Associate Professor, DRTC, Bangalore
presented his paper on "Standards and
guidelines for digitisation and digital
repositories in National Libraries".

The fifth session on "Preservation
and Conservation" was chaired by Mr O
P Kejriwal, Chairman, Board of
Management, National Librayr, Kolkata.
The first paper of this session on
"Preservation and conservation of
Library resources with special reference
to National Library of Malaysia" was
presented by Mohd. Din Bin Ahmed,
Deputy Director, Conservation Division,
National Library of Malaysia. Mr R K
Perti, former Director General, National
Archives of India presented his paper
entitled "National Library : preserving
the library materials" It was followed by
a paper presentation by Mr V K J
Jeevan, Assistant Librarian, Indian
Institute of Technology, Kharagpur on
"Preserving the cultural heritage of India
through digital mode by decentralised
National Library system". Prof. M B
Konnur, former University Librarian and
Head, Department of Library and
Information Science, University of
Pune, presented the paper on behalf of
Mrs Aparna Rajendra on "Music
Libraries in the perspectives of Legal
Deposit". Dr R Bhattacharya, OSD,
National Library spoke about the retro-
conversion work at the National Library.

The last technical session on
"Marketing of services and users' needs"
was chaired by Mr R P Kaushik,
member of the Board of Management,
National Library, Kolkata. Dr Roshan
Lai Raina, Professor, Indian Institute of
Management, Lucknow presented his
paper on "Developing marketing
orientation in the context of National
Library, India". It was followed by a
paper presentation entitled "Marketing
of National Library services" by Mr N
Sathyanarayana, Managing Director,
Informatics India Pvt. Ltd, Bangalore.
Ms Olga Kulish of National Library of
Russia presented her paper on
"Information services in the National
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Library of Russia", Mr Ahmed Papi
from Iran presented his paper on
"Services of Libraries of Legislation of
Houses". Ms Tasybayeva Svetlana
Ahmediyevna, Deputy Director General,
National Library of Republic of
Kazakshstan presented her paper
entitled "The legislative provisions of
Kazakhstani librarianship". Prof. Prabir
Roy-choudhary raised some pertinent
issues concerning the National Library
of India. Ms Devinder Kaur, University
Librarian, Panjabi University, Patiala
presented her paper on "Multicultural
diversities and the National Library
services". It was followed by a paper
presentation of Ms Sangeeta Kaul,
Network Manager, DELNET on
"International interlending and
document supply : Roadmap for
National Libraries". The last paper
entitled "Emerging needs for the

improvement of service quality of the
National Library of India in the 21st

century" was presented by Mr
Atin Nandi, Indian Institute of
Technology, Kharagpur.

The valedictory function of
ICONLIS 2004 was presided over by
Prof. P N Kaula, former Professor
Emeritus, Banaras Hindu University
and the valedictory address was given
by Prof. Sib Narayan Ray, former
Chairman, Raja Rammohun Roy Library
Foundation, Kolkata. Prof. Amitabha

Chatterjee was the Rapporteur-General
of ICONLIS 2004.

We had developed two tracks, one
for all presentations in the international
conference and the otherfor International
Consultative Committees. The
proceedings of the international
conference have been published by the
National Library, India under the title
National Library Services: ICONLIS 2004.
The following eleven issues were
discussed at these international
consultative committees:

I The Legal Deposit
II National Bibliographic Control
III Standards for National Libraries
IV Collection Development
V Inter-lending and Document Supply
VI Content Development In Digital Form
VII National and International

Cooperation
VIM Marketing of National Library

Services
IX National Library Services for Users
X Preservation and Conservation
XI Cultural Heritage

In the first session, Dr. H. K. Kaul,
Coordinator, ICONLIS introduced the
purpose and the methodology for
holding International Consultative
Committee meetings. This was followed
by the introduction to the first session on
the legal deposit by Mr. K. Jayakumar,

Joint Secretary, Department of Culture
who presided over the programme. Mr.
Dashrath Thapa, Chief Library National
Library, Nepal was the Convener.

Mr. Jayakumar referred to the
situation in India and gave an overview
of it. He said that all publications printed
in India did not reach the National
Library. He felt that the publishers were
not getting any benefits and that they
had to deposit four books under the
Delivery of Books Act. He added that
the postal charges were also higher. He
observed that a well designed plan
needed to be drafted so that the Act was
amended.

Mr. Dashrath Thapa argued that
the services of a National Library could
not be rendered well until at least one
copy of all books published in a country
reached the National Library. He said
that the National Bibliography should
be published regularly and hoped that
the Delivery of Books Act would be
passed in Nepal in the near future. The
discussants included Dr. Ravinder
Kumar Chadha, Dr. O. P. Kejariwal, Dr.
R. P. Kaushik, Mr. James Nye, Mr. B. P.
Barua and Mr. Graham Shaw. They
made the following main suggestions:

1. A National Bibliographic Database
should be prepared.

2. A National Heritage Depository
should be started.

3. E-publications should also be
acquired by the National Library.

4. Thepenaltyfornon-supplyof books
under the Delivery of Books Act
should be more.

5. The Delivery of Books Act be
interlinked with the Copyright Act.

6. There should be communication
among the four depository libraries.

7. In every state the registration of
books be made compulsory with
the Registrar's Office.

8. Every state should publish an
annual list of books published in the
state for cross-checking purposes.

9. The law should be attractive to
publishers.

Mr. Graham Shaw, British Library, London
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10. Arrangements should be made
for regular cataloguing and
preservation of books received
under the Act.

11. The Legal Depository Library/
National Library should assign
ISBN numbers.

The second International
Consultative Committee was on
National Bibliographic Control. The
committee was chaired by Ngian Lek
Choh, Assistant Chief Executive.
Operations, National Library Board,
Singapore. Prof. K. S. Raghavan, Head,
Department of Library and Information
Science, University of Madras was the
Convener.

At the meeting the following
concerns were highlighted by Chairman,
Convener, Dr. A. R. D. Prasad and the
other speakers:
1. Non-book material should come

underthe purview of the depository
laws.

2. Bibliographic control should take
into account publications in regional
languages and in English.

3. Software be given for promoting
bibliographic control.

4. Issues such as vocabulary control,
cross-language searching, Unicode
applications with search facilities
be taken into account.

5. Authority files should be main-
tained by the National Library.

6. GIST technology was not favoured
because of its limitations.

7. 150,000 titles in the National Library
of Bhutan were available in MARC.

8. The management of Copyright
Act, Press and Registration of
Books Act and Delivery of Books
Act should be put under one agency.

9. As a matter of policy the public
libraries in Tamil Nadu have forced
the publishers in Tamil Nadu to
deposit a copy with the State
Central Library.

The third International Consultative
Committee on Standards for National
Libraries was chaired by Mr. Zhang

Xiaoxing, Deputy Director, National Library
of China. Dr. A. R. D. Prasad, Associate
Professor, DRTC, Bangalore was the
convener.

The chairman, convener and the
speakers highlighted the following issues:

1. MARC 21, Dublin Core be adopted.
2. Standards for multimedia based

documents be evolved.
3. International standards for

preservation of documents be
adopted.

4. The service standards should be
developed.

5. The standards being used in China
were discussed.

6. Community information service
should be provided.

7. Training of personnel in providing
information access to users should be
provided.
The fourth International Consultative

Committee on Collection Development
was chaired by Mr. Murakami Masashi,
Department Director, Collections,
National Diet Library, Tokyo. Ms.Antonia
Arahova, responsibleforthe Foreign Press
and the Enrichment of Collections,
Department of Periodicals, National Library
of Greece was the convener.

The committee discussed the
following issues:
1. The National Libraries should shift

their focus from acquisition to access.
2. Publishers and information providers

should be involved as partners in
building resource sharing networks.

3. For buying electronic publications
the National Libraries should keep
the following criteria in mind:
a. Targeted users;
b. Ease of use;
c. Coverage;
d. Cost;
e. Accuracy;
f. Licensing;
g. Compatibility; and
e. Updates.

4. Bibliographic control of electronic

publications be developed.
5. Collection development has been

affected by exponential growth of
publications, increasing costs of
publications and drastic cuts in
library budgets.

6. A collection development policy is
very importantfora National Library.

7. It is important to identify your
selection criteria for books, media,
periodicals, electronic resources
and Internet resources. It is also
important to decide how to select
for different age-groups.

8. The collections developed also need
continuous evaluation in order to be
sure that the library is fulfilling its
mission to provide material in a
timely manner.

The fifth International Consultative
Committee on Inter-lending and
Document Supply was chaired by Dr.
Kariyawasam Tissa, Chairman,
Natiional Library Documentation and
Service Board, Sri Lanka. Dr. P.
Ramachandran, Principal Library and
Information Officer, National Library,
India was the convener.

Dr. Ramachandran gave an
overview of the work being done at
the National Library, India. Dr.
Ramachandran was not in favour of
issuing books to readers by the National
Library in Kolkata. This view was also
supported by other delegates. It was
followed by the chairman's views. He
said that the National Library of Sri Lanka
charged Rs. 20 per day for having 10 to
20 pages of xeroxed copies. The
National Library of Sri Lanka did not
issue books to the users. He added that
most of the old and rare books in Sri
Lanka were kept in the National
Archives. He noted that the online
catalogue of books was being prepared
within the next two years.

The sixth International Consultative
Committee on Content Development
in Digital Form was chaired by Mr.
James Nye, Bibliographer for Southern
Asia and Director, South Asia Language
and Area Centre, University of Chicago.
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Dr. E. Rama Reddy, University Librarian,
University of Hyderabad was the
convener.

Mr. Nye introduced the subject and
emphasised the availability of an online
catalogue at the national and
international levels. He stressed the
selection procedures of the materials
for digitisation. He felt that the
National Library of India could make
very valuable contributions to the
digitisation of materials on the cultural
heritage.

Dr. E. Rama Reddy highlighted the
need for clear-cut parameters for
digitisation. He maintained that the
digitisation of language materials could
be done in the states and necessarily in
the National Library. He added that
duplication should be avoided, and
unique works and classics be digitised.

The other speakers included
Dr. H. K. Kaul, Dr. Shalini Urs, Dr.
Jagtar Singh, Dr. R. Bhattacharjee and
Ms Elizabeth Dracoulis. The issues
discussed included the following:
1. Duplication be avoided at national

and international levels.
2. Directory of digitised works be

published.
3. Metadata of digitised works be

made available on the Web.
4. National policy for digitisation of

printed books should be framed.
5. Quality control must be ensured in

the digitised works.
6. Books digitised at the National

Library of India should be available
online.

7. The National Library of India may
undertake state-level digitisation
projects. Materials be selected on
the basis of physical condition,
rare value of the document, etc.
The seventh International

Consultative Committee Meeting on
Preservation and Conservation of
Documents in National Libraries was
chaired by Dr. R. Bhattacharjee, OSD/
Director, National Library, India. Mr.
Mohd. Din Bin Ahmad, Deputy Director,
National Library of Malaysia, Kuala
Lumpur was the convener.

Dr. R. Bhattacharjee emphasised
the need for a national policy for
preservation and digitisation of books.
He said that a National Digital Library
should be established in India. He also
stressed the need for evolving standards
for preservation and conservation. Mr.
Mohd. Din Bin Ahmed described the
situation in Malaysia. He observed that
the preservation and digitisation of
documents were given priority in Malaysia.

The other speakers, who included
Dr. JagtarSingh, Prof. P. B. Mangla, Dr.
Graham Shaw, Dr. E. Rama Reddy and
Mr. Sarkar from the National Library of
India, discussed the following issues:

1. For preservation and conservation of
its resources the National Library may
collaborate with IFLA and UNESCO.

2. The work should be undertaken on a
regional basis in India.

3. As the basic purpose of preservation
was to have access to the docu-ments
in future, digitisation of preserved
documents should also be done.

The eighth International Consultative
Committee Meeting on Marketing of
National Library Services was chaired by
Ms Natalia Berezina, Director, Library
Information Service, Russian State
Library, Moscow. Dr. Roshan Lai Raina,
Professor (Communication Group) and
Professor-in-charge (Library), Indian
Institute of Management, Lucknow was
the convener. Mr. B. B. Das was the
rapporteur.

Ms Berezina introduced the subject
and described the services available in
the Moscow State Library. She
emphasised the need for marketing
National Library services. Dr. Roshan Lai
Raina stressed the fine tuning of the
missions of National Libraries so that
marketing of content to users became a
priority. He argued that there was need
for cooperation among the National
Libraries of the world in this regard.

The other speakers, who included
Ms Anatonia Arahova, Mr. P. Jayarajan,
Mr. A. Chakraborty, Dr. H. K. Kaul, Dr.
Jagdish Arora, Dr. Shalini Urs and Dr.
Elizabeth Dracoulis discussed the
following issues:

1. The National Library documents
should be put in order before
starting the marketing of
information on them.

2. Users should be categorised before
prioritising the services for them.

3. Value-added services be provided
with a fee and not free.

4. Well designed internal marketing in
the National Library of India should
be done before starting external
marketing.

5. National Library policy should be
defined in order to develop effective
marketing plans.

6. Information should be provided to
users irrespective of their
geographical locations.
The ninth International Con-sultative

Committee Meeting on National Library
Services for Users was chaired by Ms
Elizabeth Dracoulis, Director, Readers'
Services, National Library of Australia,
Canberra. Dr. Jagdish Arora, Librarian,
Indian Institute of Technology, New Delhi
was the convener.

The committee discussed the
following issues:

1. The various aspects of in- formation
explosion were discussed.

2. It was considered that by using
IT it should be possible to make
predictions of the future needs of
users.

3. The environment of the National
Library should be user-friendly.

4. About 1000 users visit the
National Library of India daily.

5. Translation services should be
provided to the users who come
from different backgrounds.

6. The National Library of India should
upgrade its Web site and provide
better reference services manually
and electronically.

7. It may be necessary to establish
gateway lines to some of the
National Libraries.

8. The National Library of India should
provide online bibliographic
access, access to electronic
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resources and access to language
publications.

9. All the documents in the National
Library should be catalogued in
machine readable form using
international standards such as
MARC 21.

10. The services provided by the
National Library should be
publicised.

11. The National Library of India should
maintain a profile of users and
monitor the usage patterns.
The tenth International Con-

sultative Committee Meeting on
National and International Co-operations
was chaired by Mr. Graham Shaw,
Head, Asia Pacific and Africa
Collections, The British Library, London.
Dr. H. K. Kaul, Director, DELNET, New
Delhi was the convener.

The chairman and convener
stressed the need for national and
international cooperation in providing
better services by National Libraries to
their users. The crucial issues that
were discussed included exchange of
information, encompassing a wide
variety of resources, legal problems
involved in trans-border flows in
information, intellectual property rights,
sharing of latest IT developments,
growth of information markets and the
need for coordination and cooperation
in order to achieve better results by the
National Libraries. Some of the following
issues were discussed:
1. National Library of India should

have close cooperation with I FLA.
2. The National Library should play a

crucial role in the development of
libraries in India.

3. The National Library should make
better use of cultural exchange
programmes for building bridges
of cooperation with the other
National Libraries.

4. The National Library should
establish linkages with the other
libraries.

5. The National Library should
establish different sections such
as Academic Library Section,
Public Library Section and

Research Library Section in order to
promote cooperation at national and
international levels.
The eleventh International

Consultative Committee Meeting on
Cultural Heritage was chaired by
venerable Rimpoche Mynak Tulku,
Director, National Library, Bhutan.
Ms Joan De Beer, Acting National
Librarian, National Library of South,
Africa, Pretoria was the convener.

The chairman gave an overview of
the National Library of Bhutan and
maintained that in Bhutan there are 2006
temples and monasteries. He added that
a plan was being evolved to make a
database of monastery collections. He
added that the National Library of Bhutan
contributed a great deal in promoting
Bhutanese culture and traditions He also
said that digitisation of art objects was
also being considered necessary. He
referred to the role of the National Archives
in Bhutan and affirmed that the new
building of the National Library was going
to be ready within a few months time. He
added that the Legal Deposit Act was
passed three years ago and the legislation
of antiquities was under consideration.

Ms. Joan De Beer gave an overview
of the work being done in the National
Library in South Africa. She said painting
and art objects were being taken care
of. She compared India and South Africa
and noted that there were cultural
diversities in both the countries.

The participants observed that:
1. The diverse culture of India should

be promoted by the National Library.
2. The cultural information for the

diaspora was essential and the
National Library should undertake the
preparation of such works.

3. The National Library should take a
pro-active role in preserving the
cultural heritage by undertaking
various projects at national and
state levels.
The holding of the First International

Conference on National Library Services
was indeed a great experience. We hope
that it will be organised by the other
National Libraries in other parts of the
world. •
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lecture

Total Quality Person

DELNET organised a lecture at
the India International Centre on
July 3, 2004 on TQP - Total Quality
Person delivered by Prof. (Dr.) C. V.
Ramanan, Director, Sri Sringeri
Sharda Institute of Management,
New Delhi. The lecture was presided
over by Mr. P. C. Sen, Director, IIC.
Mr. Sen in his introductory remarks
mentioned that we were familiar
with the term TQM - Total Quality
Management in the 1980s which
was followed by a large number of
corporate bodies in India and abroad
with a passion for excellence and
for bringing passion into
management.

Dr. Ramanan referred to the six
small books written five years ago
on personal and professional
excellence. Since then, he has been
trying to promote the concept of
TQP or Total Quality Person.

Dr. Ramanan referred to con-
temporary challenges which were
being faced due to globalisation. The
delivery of quality products and
services, having quality interactions
was not only the best way but it was
the only way to succeed. He added
that the Total Quality Management,
TQM was a great philosophy. The
foundation of TQM was TQP. He said
that TQP was a person with character,
with the right values, with a positive
attitude and with a desire to serve.
He asked, was it possible for us to do
more of the right things faster and
easier? Was it possible for us to be
efficient and effective? How to do the
right things and do them in the right
way? Could we get a better handle, a
better grip on our lives to make choices
that made our lives a more rewarding
experience?

Dr. Ramanan alluded to four
human needs: to live, to love, to learn

and to leave a legacy. Dr.
Ramanan added that when we
talk of integrated personality and
enrichment, the first was the
physical aspect of our personality.
A healthy body was a
comfortable guest chamber for
the soul, a sick body was a
prison. Now one of the few things
in life for which we didn't get
a second chance obviously was
to make a favourable first
impression. It was because of
the physical aspect of our
personality that we make a good
first impression. The second
aspect was mental : continuous
learning, having an open mind.
The source was not important.
We could learn as much from a
small child as we can from a

senior person. We learn not only
from our mistakes but from other
people's mistakes. Despite all this
there were occasions when we
lost - we could not win all the time -
but even if we lose, we must
make sure that we do not lose the
lessons.

Dr. Ramanan shared with the
audience some anecdotes which in
our contexts were always related to
an idea or emotion. Dr. Ramanan
raised a few pertinent questions
regarding the TQP and gave
prescriptions such as (i) Smile more
often; (ii) The expressions, the body
language and the entire posture
were far more important and had
more far-reaching implications than
the words; (iii) Maintainance of the
right attitude; (iv) Importance of
personal image matters (v) A Total
Quality Person was also an effective
leader; (vi) Effective
communication, was essential; (vii)
Time management was necessary.
We should not allow matters to
become urgent by postponing them.

Dr. Ramanan maintained that
proactive people were value-driven
by a set of values which made sense
to them. Punctuality was a value
because we believed that our time
could not be more important than
the time of the person who was
waiting for us. Humility was also a
value. Listening is also a value.
Finally, according to Dr. Ramanan,
what was success? Total Quality
Life. TQL laid equal emphasis on
work, family, friends, leisure,
personal growth and spiritual
attainment.

Dr. Ramanan concluded saying
unless there was meaning and
purpose, life would be empty and
unhappy regardless of how much
prestige or education we have. •

Prof. (Dr.) C.V. Ramanan

delnet Newsletter 12 Vol. 11, Nos. 1&2, December 2004



national technology day

New Trends in IT: Content Creation

DELNET organised a lecture on
"New Trends in IT: Content Creation" by
Dr. V.N. Shukla, Director, Special
Applications, Centre for Development
of Advanced Computing (CDAC), Noida
to mark National Technology Day on
May 11, 2004. The programme was
presided over by Dr. Jagdish Arora,
Librarian, IIT Delhi and National
Coordinator, INDEST Consortium.

Dr. Arora introduced the subject to
the audience. Dr. Shukla said that the
Digital Library according to Sun
Microsystems is an electronic
extension of the functions users
typically perform and the resources
they access in a traditional library. He
added that these information resources
can be translated into digital form,
stored in multimedia repositories, and
made available through the World Wide
Web. He noted that the digital libraries
could also be defined as the
organisations that provide the
resources, including the specialised
staff, to select, structure, offer
intellectual access to, interpret,
distribute, preserve the integrity of,
and ensure the persistence over time,
of collections of digital works so that
they are readily available for use by a

Dr. V.N. Shukla & Dr. Jagdish Arora

defined community or set of
communities.

While emphasising the importance of
the Digital Libraries, Dr. Shukla maintained
that they provide efficient and qualitative
services by collecting, organising, storing,
disseminating, retrieving and preserving
information. He stated that besides
making information retrieval and delivery
more comfortable, preservation was
necessary for online access to historical
and cultural documents whose existence
was endangered due to physical decay.
According to him, Digital Libraries
necessarily included a strong focus on
the management of digital content, just
as traditional libraries focused for long
on the management of content in the
physical forms. While comparing the
Digital Collections vs the Digital Libraries,
Dr. Shukla said that while Digital
Collections were "raw content", the
"Digital Libraries" were the systems that
made digital collections come alive; made
them usefully accessible, useful for
accomplishing work and connect them
with communities.

He affirmed thatthe collections gained
value only when they were surrounded by
a matrix of content and interpretation that
makes them useful. Therefore it should

be ascertained, he added, thatwe
develop digital libraries, not just
digital collections. He also
cautioned that care should betaken
to surround collections with
appropriate metadata supplying
context and interpretation, to
develop synergy. Dr. Shukla
observed that the digital libraries
of the future will have a
comprehensive collection of
resources important for
scholarship, teachingand learning;
readily accessible to all types of
users; and managed and
maintained by professionals. While
talking about the Digital Content
Management, he said that most of

the digital content that was being
managed include (a) Human language
in various forms, character-coded
electronic text, scanned images,
printed or handwritten text or human
speech (b) Language technology
helps in managing digital content
(c) Management through Learningfrom
past experiences also adds to manage
content.

According to him the major areas
for great exploitations are: Information
retrieval, multimedia, database, data
mining, data warehouse, online
information repositories, image
processing, hypertext and World
Wide Web and Wide Area Information
Services (WAIS). He cited a few
advantages of Digital Libraries like the
benefits of Access Anywhere, reducing
delays, distributed storage, central
access, better cataloguing, cross
references to other documents, full text
search, protected information source
and wide exploration and exploitation of
information.

He added that the elements of the
Digital Library environment includes
(1) Initial conversion of content from
physical to digital form. (2) The extraction
or creation of metadata or indexing
information. (3) Storage of digital
conntentandmetadatain an appropriate
multimedia repository. (4) Client
services for the browser, including
repository querying and workflow. (5)
Content delivery via file transfer of
streaming media. (6) Patron access
through a browser or dedicated client
and (7) A private or public network. He
spoke at length about the process of
the digitisation of the content. He said
that the digital collection development
requires extensive use of technological
resources and a number of digital
library developers are putting
substantial collections online.
Some of these collections include
millions of digital objects; collections
are being planned that will require
storage measured in petabytes
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- the equivalent of more than 50,000
desktop computers with 20 gigabyte
hard drives. He said that the storage
capacity must be scalable to adapt to
rapid growth in demand and must be
adapted to the mix of media types that
may be stored in a digital library such as
text, which is relatively compact,
graphics which can be data intensive,
audio which is highly dynamic and video
which is highly dynamic and data
intensive.

He maintained that the storage
capacity should be expandable in
economical increments and should not
require redesign or re-engineering of
the system design as requirements
grow. An open system architecture,
according to Dr. Shukla, provides both
a robust platform and the best selection
of the digital media management
solutions and development tools. He
also mentioned the various tools for
content creation such as-Prabandhika
- Corpus Management Tool,
Vishleshika-Statistical Text Analyser,
Test Bed for OCR with Workflow,Text
summarisation tool, Cross-lingual
information retrieval and search for
Indian Language content, Multilingual
crawler for Indian languages,
Multimodal interface for the physically
challenged, automatic search indexing
tools, multilingual and multimodal
authoring tools and multimodal content
management tools. He also apprised
the delegates about the cross-lingual
information retrieval systems which
had been developed for Indian
languages.

According to Dr. Shukla, this would
facilitate search on the Internet for
multilingual information. The query may
be put in any Indian language and
results can be seen in any of the
languages based on a dictionary
developed from the available corpus -
the search will be made in all languages
for the Unicode content. He spoke
about the metadata which was a key to
locating, using, and preserving digital

content in metadata, or structured data
about digital objects and collections. He
observed that many digitisation efforts
had not been successful due to inadequate
metadata. Three different types of
metadata are essential to ensure the
usability and preservation of the collection
overtime, i.e. descriptive metadata which
conveys some sense of intellectual
content and context, structural metadata
which describes the attributes of an object,
such as size, electronic format, etc and
administrative metadata which carries
information relating to rights management,
creation date of digital resources and
hardware configuration, etc. Dr. Shukla
also dwelled on the various issues which
complicate the maintenance of the digital
objects over a long period of time.

According to him, the issues of
concern were (1) Deterioration of media:
The stone tablets had a considerable
advantage over today's digital media for
long-term storage. The problem of
deterioration limits the useful life of today's
digital media to between 5 to 50 years,
while the librarians debate as howto retain
the artifacts of ourcivilisationforthousands
of years tocome. (2) Evolution in type and
format of media : there was relatively
recent history of personal computer use.
According to him there had been an
evolution from 5-1/4" floppy disks to high
density 3-1/2 diskettes to high density zip
disks, all require different physical disk
drives and reader software. He said that
optical storage technology was next and
there would undoubtedly be a continual
change in storage technologies. (3)
Changes in applications and operating
systems : The hardware required by
applications and operating systems
software also changes over time. Any
information stored in a given software/
hardware environment will eventually be
rendered obsolete through technological
obsolescence. (4) Preservation of
processing results: Some digital resources
exist only fleetinglyasa program runs and
can not be preserved as static objects.

Preservation of such resources requires
maintenance of the program and the
surrounding operating environment in
operableform.

Dr. Shukla spoke about the future
directionsofthedigital library. He stated
that the shift from text and image-based
systems to audio and video would
continue. As network bandwidth
becomes more economical and
streaming technologies improve, an
increasing number of institutions would
have access to the practicality of full
media solutions, the best practices will
emerge for digitisation, rights
management, preservation, metadata
coding and other key digital library
processes. The standard would also
move from the discussion and trial
stage to widespread adoption, according
to him.

He further reiterated that the next
generation of digital library development
and deployment will focus on
standardisation, usability, and pro-
ductionisation - providing greater
usability for library patrons, increased
interoperability among digital collections
and more cost-effective choices for
institutions just beginning digitisation
programs. He affirmed that the growing
dependence on digital information
resources will create market pressure
forthe creation of cooperative solutions
for long-term preservation. He said that
the digital libraries will be linked to the
campus E-leaming and administrative
systems to provide one stop virtual
campus.

Dr. Shukla concluded his talk by
mentioning that it was clear with the
emerging IT trends in content creation
that the digital library technology was
becoming an essential enabler of library
services and all libraries of the future
would be characterised by technology-
based information services that extend
and enhance the traditional mission of
libraries in our society. •
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DELNET Annual Lecture

DELNET organised its Seventh
Annual Lecture on E-governance in
the information age entitled "Facing
the Citizen Turning G to G by 180"
delivered by Dr. N. Vijayaditya,
Director-General, National Informatics
Centre, New Delhi on December 17,
2004. The programme was presided
over by Mr. Jagmohan, Former Union
Minister for Tourism & Culture,
Government of India. Dr. Vijayaditya
began his lecture by citing the
advances in knowledge engineering
and WWW which led to a new era of
information from the early 1990s
onwards. He dwelt on the information
perspective of governance and said
that government is by nature an
information-intensive organisation. He
added that information is power and
information management is political.
Representative democracy relies on
supposition and the best way to make
a decision is wider participation for all
its citizens having access to relevant
information.

The expansion of Internet and
electronic commerce is redefining
relationships among various
stakeholders in the process of
governance. Electronic governance

Dr. N. Vijayaditya, Director-General, NIC

is an emerging trend to re-invent the
way the government works and a new
model of governance would be based
upon the transactions in virtual space,
digital economy and dealing with
knowledge-oriented societies. According
to Mr. Mark Struckman, Centre for
Digital Governments' E-Government
Programs Director, "In five years' time
all governments will be Internet-enabled,
orthey won't be governments at all". Dr.
Vijayaditya noted that the priorities for
governance-based technology includes
: Ensuring the well- being and safety of
communities, creating economic vitality,
preparing a productive workforce,
building education and health care for
the public specially for children and
adults, creation and maintenance of
transport and communication
infrastructure and protection and
promotion of natural resources.

The main focus of E-Governance is
toimprovethe service delivery mechanism,
enhancing the efficiency of production
and emphasis on the wider access of
information. Dr. Vijayaditya also spoke at
length about the present model of E-
governance. He argued that the basic
orientation of this model is not to reduce
the role of government in the citizen's life
but to serve it more efficiently. Moreover,
the citizen has to orient himself to fit in with
the way government works. Dr. Vijayaditya
stressed the need for reorientation and an
alternative model of E-Governance. He
observed that emphasis is accorded for
self-service. If the citizen is more self-
reliant, he may access "Online"
government depending on his need.
However, he is in charge of affairs and in
command of a situation. The role of
governance is limited as facilitator. The
internal fabric of the G to G system is
having higher intelligence. It is the
government which tries to adapt itself to
the life of a citizen, particularly those who
are under-privileged, whereas in the

previous model it was the other way
round.

There has been a transformation
from E-Government to Digital
Governance and the core function
includes Public Safety, Health,
Education, Economic Activity and
Infrastructure. Dr. Vijayaditya affirmed
that in a true E-governance framework,
the concept of appropriate government
will be replaced by appropriate
governance with a specific focus on
reaching the rural masses and the
same government will be working in a
smart way in the E-government era.
He referred to the Public Grievance
Redress and Management System
wherein Web-enabled technology is
employed to design a system which
extends total workflow automation,
Internet- enabled receipt of public
grievances, acknowledgement
forwarding, etc. It has consequently
increased the receipt of the grievances
but the higher number of grievances
received does not necessarily ensure
a higher number of redressed cases.

While talking about the other
citizen-centric applications such as
delivery of birth, death certificates,
record of rights, income tax forms,
etc., Dr. Vijyaditya noted that the
process remains unchanged and the
current model may offer limited value
as it is driven by process and not by
results. He maintained thattechnology
should be used to enable the delivery
of results and not merely as a sub-
stitute to reduce inertial processes.
Technological innovations should be
made for public services and
technology should not be used to
mummify (preserve) legacy systems.
G to G may create channel partners
for service delivery interfaces and the
focus should be more on results and
not on process. Governance should
be a collaborative approach and ought
to create leadership in technology,
security and privacy.

Contd on last page
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training programmes

DELNET Training Programmes

DELNET organised a series of Training/
Orientation programmes in different
parts of the country. The chief focus of
these programmes was to make
working professionals aware of the
DELNET services. DELNET was glad to
collaborate in these programmes with a
number of its member institutions in
different states. The programmes were
held from April 19-21, 2004 at NIC, New
Delhi, June 14,2004 at K.L.N. College of
Engineering, Madurai, June 17, 2004 at
M.S. Ramaiah Institute of Management,

Bangalore, June 19,2004 at University
of Hyderabad, Hyderabad, August 28,
2004 at National Institute of Financial
Management, Faridabad, September
4,2004 at Malaviya National Institute of
Technology, Jaipur, September 18,2004
at Panjab University, Chandigarh,
September 27, 2004 at Medi-Caps
Institute of Technology and
Management, Indore. A large number
of professionals from the members/
non-members (AICTE approved)
institutions participated in these
programmes. •

Participants at MSRIM, Bangalore

_l.L

Participants at NIFM, Faridabad

DELNET Annual Lecture
(Contd. from page 15)

While concluding his lecture, Dr.
Vijayaditya averred that the key
challenges with electronic governance
are not technology or Internet issues
but organisational issues like redefining
rules and procedures, information
transparency, legal issues, infra-
structure, skill and awareness, access
to right information, interdepartmental
collaboration and tendency to resist
the change in work culture. The other
set of challenges lie in extending the
reach of E-Governance services to 70
per cent of the Indian population that
lives in villages. These include
assessment of local needs and
customising E-governance solutions
to meet those needs, connectivity,
content (local content based on local
language), building human capacities,
E-commerce and sustainability. He
observed that the areas of
opportunities include creation of IT
infrastructure, standards for E-
Governance procedure, reengineering
the existing system, regional
languages, culture and IT. Managing
the shifts in social paradigms by long-
term approaches and strategies at the
national level, introduction of
indigenous and cost-effective
technologies more suitable for rural
areas, localisation of content in terms
of language and context are other
spheres. Introduction of community
software solutions such as eNRICH,
developed by NIC, implementing E-
Commerce solutions for marketing
rural products, e.g. Rural Bazar,
developed by NIC, exploring
partnerships for effectively delivering
E-Governance services at grass-root
level will eventually lead towards
responsive governance with
excellence and accountability. Dr.
Vijayaditya's lecture/presentation was
followed by an interactive question-
answer session and the programme
ended with a vote of thanks by Dr. H.
K. Kaul, Director, DELNET. •
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