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Foundation Stone Laying Ceremony of
DELNET Building

A memorable day in the history
of 15-year-old DELNET occurred on
December 23, 2002 with the laying
of the foundation stone by Hon'ble
Shri Jagmohan, Minister for Tourism
and Culture, Government of India for
its building complex in the JNU
Campus. Dr. Karan Singh, Chancellor,
Jawaharlal Nehru University presided
over the function. Among the
dignitaries who spoke or graced the
occasion included Mr. Soli J.
Sorabjee, Dr. S. Varadarajan, Mr. N.
N. Vohra, Mr. Dhanendra Kumar, Dr.
N. Vijayaditya, Prof. M.G.K. Menon,
Prof. G. K. Chadha and Mr. B.P.
Singh among others.

The programme started with a
Saraswati Vandana performed by
Devi Karunamayee and her students
from Sri Aurobindo Ashram. It was
followed by a welcome and
introductory note by Dr. H. K. Kaul,
Director, DELNET. The transcription
of his address is reproduced.

"Hon'ble dignitaries, ladies and
gentlemen. We at DELNET are
indeed pleased to welcome you all
here to this new venue and to a new
beginning for DELNET. We are
happy, as we hope that in future,
more facilities will become available
to us, and we will be able to serve

the seekers of knowledge in India and
outside India more efficiently.

DELNET has almost completed
fifteen years of its struggle for existence
mainly for serving the information
seekers and for playing a meaningful
role in the knowledge sector.
Knowledge, which has been the
preserve of the privileged few in the
past has always remained, to a greater
extent chained within the minds of the
living scholars, and their students

and in the tomes left behind by the
past masters of learning and science.
In the dissemination of information
and knowledge the libraries have
played a significant role in the past.
But with the advent of information
technology and its acceptance and
expansion all over the world, the
traditional roles of librarians have to
change fast. It is in this period of
transition and the period thereafter
that DELNET wants to serve every
individual who finds information
available on our servers, and in the
libraries of our Member-Institutions.
DELNET emerged out of a panel
discussion organised by the India

2O02

Sitting from Right to Left : Shri Dhanendra Kumar, Dr. S. Varadarajan, Dr. Karan Singh,
Shri Jagmohan, Shri Soli J. Sorabjee, Shri N.N. Vohra and Dr. H.K. Kaul.
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International Centre Library on
January 7, 1988. This was arranged
on sharing of resources among the
libraries in Delhi. It was decided to
establish a library network in Delhi
and I was asked to work for it. I
have tried to convert this idea into a
reality. I consider that a library
network is a gateway to the past, a
mirror to the present and a receptacle
of ideas for the future.

Every day Indian society is
emerging as an integral part of the
global information society and we
cannot even think of getting out of it.
We have to convert this opportunity
into a blessing and ensure that more
information flows into the hearts and
minds of our people through the new
media and transformation takes place
for a better life at the earliest.

By using the digital media, by
networking the resources already
existing in our libraries in the country,
and by collecting all relevant
information and knowledge through
global resources, I am sure that

unemployment will be reduced to the
bare minimum in this country and India
will emerge as a major power in the
world. During the last fifty years, we
have not given much attention to about
50,000 public libraries in the country.
Our public libraries in the villages and
towns are no more than shabby reading
rooms serving newspapers, periodicals
and out dated books. Our public libraries
in the cities, except for the good work
done in a few states, are just store
houses of old books. We are
convinced that the right kind of
information and know-how should reach
every individual in the country and this
can happen at a very low cost with the
use of electronic media. The promotion
of electronic libraries in rural, urban and
semi-urban areas can transform this
country. It will promote economic
production, distribution systems and
consumption at local and national levels,
if not soon at the international level.

While the main objective of
DELNET is to promote sharing of
documents of all types among the

Dr. H. K. Kaul, Director DELNET performing Bhoomi Puja.

libraries and create various tools for
this purpose including union
catalogues, union lists and related
databases, and make them available
online through the INTERNET, we are
keen to introduce library and
information professionals to new
applications in IT and the people in
general to IT through our library and
information science professionals.
While DELNET has today about 540
libraries as its institutional members
and offers access to 29 lakh records
of books, journals, articles, video
recordings, sound recordings, CD-
ROMs and other documents, it has
emerged as the major library network
in South Asia. This has been
achieved at a very low cost. Our
record size on the servers should
increase by lakhs every year. And,
our membership will also
progressively grow.

In order to reach out to people
and serve them with the necessary
information, DELNET is planning to
open Knowledge Centres and
develop in due course full text
databases in English and other Indian
languages. The progress will mostly
depend upon how we will be able to
raise finance for this purpose.

With our determination to serve
a large number of users and
researchers in the country and
outside, we have been making
every effort to improve facilities at
DELNET. Perfecting technologies
and upgrading them periodically has
been done to serve a diverse range
of users and their simple and
complex demands. I do not want to
say much about the activities of
DELNET as these have been
presented briefly in the booklet which
has been distributed to all of you.
However, I would like to briefly refer
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to a few issues at this point.

The Department of Scientific and
Industrial Research has recognised
DELNET as a Scientific and Industrial
Research Organisation. Our services
in the industrial sector will also have
to grow. In order to promote network
operations effectively, we have
decided to establish working groups
in eleven areas of our specialisation.

DELNET gives access to its
resources through the World Wide
Web mostly for libraries that are
outside Delhi. This is done developing
the applications on the Basis Web
Server, which was offered to DELNET
by the National Informatics Centre
(NIC). A local dial-up server for the
libraries in Delhi and neighbouring
satellite cities with 11 telephone lines
is being effectively utilised by the
Member-Libraries. NIC has also
supported DELNET by providing the
RF link which has been recently
upgraded to 11 mbps.

Among our national initiatives, I
would like to refer to a few of them.
The All India Council for Technical
Education (AICTE) and DELNET
have signed an MOU to network the
libraries of technical institutions
approved by AICTE. AICTE and
DELNET greatly appreciate the
importance of information
infrastructure that each library of a
Technical Institute should have. We
have made sufficient progress in
networking technical libraries. More
than 300 of them have already joined.

As membership of DELNET
grew outside Delhi, DELNET
introduced the organisation of the
National Convention on Library and
Information Networking (NACLIN)
since 1998. So far five National
Conventions have been organised jn

Delhi, Chennai, Hyderabad and Cochin.
Five volumes of proceedings have been
published and we hope to rotate the
organisation of the National Convention
in different parts of India. Along with
the National Convention, tutorials are
organised every year on specific
themes. These help participants in
getting in-depth knowledge on subjects
of current importance in library and
information technology.

The first National Round Table on
Modernisation and Networking of
Libraries in India was organised on
January 5, 2002 by DELNET with the
support of the Department of Culture,
Government of India after the initiative
taken by Hon'ble Shri Jagmohan,
Union Minister of Tourism and Culture,
Government of India. The National
Round Table discussed the issues
concerning the modernisation and
networking of libraries. The proceedings
of the Round Table have been
published and the Department of
Culture has begun taking steps to
implement some of the
recommendations. The Working Group

on Libraries and Informatics of the
Planning Commission for the Ninth
Plan recommended that among the
different city networks, it has been
found that DELNET has emerged as
an operational library network in India.
It recommended that DELNET be
supported to create a National
Database and develop on the OCLC
pattern covering all subjects.

In pursuance of the above
recommendation, the Department of
Culture supported DELNET to work
on the National Bibliographic
Database Pilot Projects. This work
has been completed by DELNET.
Under the Pilot Project DELNET
created 75,000 bibliographic records
at Punjabi University Library, Patiala;
International Institute of Tamil Studies
Library, Chennai and Andhra
University Library, Visakhapatnam.
Subsequently the Department of
Culture, Government of India
approved the creation of 25,000
MARC records each at the Asiatic
Society, Mumbai and the Asiatic
Society, Kolkata. The work at the

jfft

Prof. G.K. Chadha, Vice-Chancellor, JNU greeting Hon'ble Shri Jagmohan and
Hon'ble Dr. Karan Singh
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Dr. S. Varadarajan, President, DELNET

Asiatic Society, Mumbai is almost
over and the work at the Asiatic
Society, Kolkata is in progress.

In order to promote DELNET
services outside India, the first step
DELNET took was to maintain the
same fee structure for the libraries in
other SAARC countries. As a result,
a few libraries from Nepal and Sri
Lanka have already joined DELNET.
Four libraries from USA, the
Philippines and Oman have joined
so far. We hope to make special
efforts in this regard at international
conferences outside India.

The requests for books and
articles are being entertained from
Member-Libraries located across and
outside the country. Requests are
also entertained from research
scholars of Member-Libraries and we
have been encouraging them to use
the services. We have been able to
get photocopies of articles not
traceable in India from outside India
for the benefit of the researchers.
Our services are being offered at a

being welcomed with a bouquet of flowers.

low cost and are being well
appreciated. DELNET's Inter Library
Loan (ILL) operations are expanding
within and outside the country. It is
becoming necessary to make ILL
operations faster and exchange of
requests automated. On the Web

Server, we have introduced
automated registration of requests in
the Union Catalogue of Books and
Database of Articles as the requests
for specific items in these two
databases are growing in number.
Efforts are being made to develop ILL
Protocol-based software so that
Member-Libraries of DELNET can
exchange requests and documents
between themselves in coordination
with DELNET more rapidly than is
being done now.

Keeping in view the objectives
of DELNET, a manual for
streamlining interlibrary loan
transactions within India and outside
India called ILL Manual has also
been compiled.

If we have to transform libraries
in this country, we have to provide
library management software based
on international standards at very low
cost. In order to contribute to this
national cause, we began with the
creation of software for books,

DEL'
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Dr. H. K. Kaul, Director, DELNET speaking at the occsasion.
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bearing in mind the necessary
features that are common to most of
the libraries. Eventually our efforts
resulted in the creation of software
for three purposes:

1. DELDOS, for creating MARC
records. This software has been used
for retro-conversion purposes and for
creating catalogue records for the
National Bibliographic Database;

2. DELPLUS, a stand-alone
library management software which
can be used in small libraries up to
a collection of about 100,000 books;
and

3. DELMARC, a LAN -based
library management software, which
is designed for big libraries with more
than 100,000 collection of books.

Prices of these software are
kept very low. DELDOS is offered
free of charge to libraries with
membership. DELPLUS is offered at
a fee of Rs. 15,000 and DELMARC
at Rs. 25,000. We are upgrading the
software all the time and provide
upgraded versions free to libraries.

We are certain that library and
information science professionals will
have to play a major role in the
knowledge sector in the years to
come. However, at this stage, many
players have come in to handle
information but not many can handle
knowledge. DELNET has been
organising training programmes for
librarians since 1988. This year alone
since April, we have organised six
training programmes in different parts
of the country including Bangalore,
Pune, Chennai, Kolkata, Cochin and
Delhi. A number of library and
information science professionals
from Member and non-Member
Libraries have participated in these
training programmes. We hope to
continue organising training

programmes on a regular basis when
the building for DELNET becomes
operational. Later we hope to start a
Masters Course in Library and
Information Technology which could be
affiliated to a good University.

In order to promote awareness in
the country about IT applications in
libraries, we have been writing papers,
books and reports. More than a dozen
publications have already appeared and
more are likely to follow.

We had realised in 1992 when
DELNET was registered as a Society
that in order to work effectively we will
have to have more working space with
us. Soon thereafter we had applied to
Jawaharlal Nehru University(JNU) for
allotting a few acres of land for the
building for DELNET. In 1994 JNU was
kind enough to allot one acre of land in
its Mini Campus. A new site, where
we are here today, was later selected
for DELNET and allotted in 2001. The
possession of the land was taken on
December 21, 2001. The work on the
construction of the building could not

be started earlier as necessary funds
were not available with us. Yet Mr.
C. P. Kukreja, the architect assured
me full support and decided to
construct the building in phases. The
minimum amount needed to
construct two floors of the proposed
building was three crores. We
decided to use our saved kitty of
about 40 lakhs for this purpose this
year and go ahead with the
construction work. However, we were
delighted to know that our application
to the Department of Culture for the
building grant was approved and an
amount of Rs. one crore had been
sanctioned by the Ministry of Tourism
and Culture with the approval of the
Hon'ble Minister Shri Jagmohan.
DELNET will always be grateful to
the Hon'ble Minister and the Ministry
of Tourism and Culture. I would like
to assure the Hon'ble Minister and
the Ministry that this contribution of
the Ministry is going to result in great
service to the country. Work on the
development of the road from Nelson
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Hon'ble Shri Jagmohan laying the Foundation Stone.
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Mandela Road to the site has already
started. Tender notices are being
issued and we hope that by the end
of 2003, the Administrative Wing of
the building will be completed and
the Hostel Wing will be available in
the semi-finished form. The building
is proposed to be constructed in
framed construction and external
exposed walls of the building will be
of machine made wire cut bricks.
The building shall be constructed in
two blocks, viz. the Administrative
Block and the Hostel Block. The
Administrative Block will have the
Conference Room, Training Centre,
Meeting Room, Electronic Library and
Recording Room on the ground floor,
while the space on the first floor will
be used for office purposes.The
Hostel Block shall include the facility
for the Dining Hall, Lounge and a
few rooms. The proposed area is
going to be about 960 sq. m. on the
ground floor, and about 870 sq. m.
on the first floor. Dr. P. K. Magu, the
architect, who is very creative in his
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DELNET Foundation Stone.

approach and open to ideas has already
completed his plans. It is a delight to
work with him. I hope that the
construction of the two floors will be
completed within the next ten months.
Mr. K. D. Saddi, the Superintending
Engineer of JNU who retired in October

I '
Hon'ble Shri Jagmohan addressing after laying the Foundation Stone.

this year, has joined DELNET and is
looking after the construction work.
Dr. S. Varadarajan, the President of
DELNET is also taking a keen interest
and is guiding the Committee
periodically. I am sure that with this
infrastructure, support and guidance
the building will become partly
functional by the end of next year. At
the end of this brief introduction, I
once again welcome all the dignitaries
and all our friends and guests this
morning at this Foundation Stone
Laying Ceremony of the DELNET
building."

The foundation stone of the
DELNET complex was laid by Hon'ble
Shri Jagmohan, Minister for Tourism
and Culture, Government of India.
Hon'ble Shri Jagmohan mentioned
that the Department of Culture has
sanctioned a sum of Rs. one crore to
DELNET for construction of the
DELNET building. He added that in
the current day context it is not only
knowledge which matters, but also
one should have the wisdom to gain
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knowledge. He noted that his Ministry
is taking keen initiatives towards
bringing out a change in the library
scenario in the country and would like
to give a facelift to the library and
information centres. He further
informed the delegates about the work
being done at National Library,
Kolkata for enhancing its functioning.
Hon'ble Shri Jagmohan greasy
applauded the efforts being made by
DELNET in the country as well as in
the South Asian region for providing
information services to the users.

Dr. S. Varadarajan, President
DELNET maintained that DELNET
had been ahead of the times. It was
started at a time when the idea of
time was not known. He added that
due to advancement in Science and
Technology as a result of which we
expect that knowledge will flow very
easily at a very low cost. He said
that DELNET was also playing a very
important role in providing
infrastructure for the people to be able
to do so.

Mr. Soli J. Sorabjee, President,
India International Centre observed
that IIC had given birth to many ideas.
This idea was conceived at the IIC in
January 1988. This had been a
cooperative venture.

Mr. N. N. Vohra stated that
DELNET took birth in the IIC library
and had continued to function, grow
and develop there. He added that the
technical work done by DELNET is
of extreme use to individual libraries
for their own internaf functioning. The
relationship between the libraries in
the different parts of the country has
grown in technical terms. He affirmed
that it would be a speedy and
considerably economical means of
advancing knowledge.

Dr N. Vijayaditya, Director General,
National Informatics Centre maintained
that he had been actively involved in
DELNET's long journey for the last 15
years. He spoke about the close
association of NIC with DELNET since
its inception in providing communication
software and some of the technological
support to them. He said that DELNET
had been playing a very important role
in spreading knowledge.

Dr. Karan Singh, Chancellor,
Jawaharlal Nehru University presided
over the function. He said, "It is a triple
pleasure for me to be here today as a
life trustee for almost 40 years and
former President of IIC. It is a matter
of great satisfaction that an idea that
originated from that centre today has
taken concrete shape. As Chancellor
of the Jawaharlal Nehru University, I
am particularly glad that apart from the
1000 acres that Jagmohanji had allotted
a long time ago, JNU is gradually
developing in various fields and thirdly,
we are also moving towards a

knowledge-based society. As a result
of DELNET, INTERNET and
electronics, you will be able to access
knowledge from across the world. It
is quite mind-boggling, despite all the
negativity". Dr. Karan Singh informed
the members about the various
symbiotic relationships being
established between JNU and other
prestigious institutions. He greatly
appreciated the role of DELNET in
promoting the use of information
about the scholars in the country. The
function ended with a vote of thanks
by Dr. H. K. Kaul, Director, DELNET,
which is reproduced below:

"DELNET is blessed by the
higher forces. I have witnessed during
the last fifteen years that our
programmes are designed
somewhere else. We only work on
them. We are grateful to such higher
forces for choosing us. According to
Sri Aurobindo, the supermind can
transform the mind, life and body and
the human mind can stand perfected
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in this light and a new humanity can
take place as part of the new order.
The universe of knowledge is a
component of the supermind in bits
and pieces and if at least we make
the existing universe of knowledge
accessible to every individual on
earth, we would have performed our
duty well. I thank Dr. S. Varadarajan,
President, DELNET for his guidance
and support and all the members of
the Governing Board and other
Committee members for continued
guidance.

I am grateful to the trustees of
the India International Centre, Prof.
M. G. K. Menon, Dr. L. M. Singhvi,
Dr. Karan Singh, Mr. Soli J. Sorabjee,
Dr. Kapila Vatsyayan, Mr. S. K. Singh
and others who have all along
supported this project and allowed me
to execute it in the IIC Library during
the last fifteen years. This is a rare
coincidence of trust and
accomplishment and the whole credit
for this goes to the able trustees, the
constitution of the Centre and the

distinguished Directors who have
helped me during the last fifteen years.
My special thanks go to Mr. N. N.
Vohra, the Director of the Centre, and
the previous directors Mr. Eric
Gonsalves, and Mr. A. Madhavan who
have not only supported me, but also
guided me. I am particularly grateful to
Mr. Soli J. Sorabjee and Mr. N. N.
Vohra for joining us here today and for
their encouragement.

I would like to thank Dr. N.
Seshagiri and Dr. N. Vijayaditya, the
former and the present Directors-
General of National Informatics Centre
and the officers of NIC who have been
helping us all along since 1992. The
project could not have succeeded if
NIC had not given regular support to
DELNET. We were able to sustain
ourselves and perform well.

I am grateful to the Department of
Culture, its former Secretaries Mr. B.
P. Singh and Mr. N. Gopalaswami and
the present Secretary Mr. Dhanendra
Kumar for support to DELNET. We are
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Shri Soli J. Sorabjee addressing the gathering

always prepared to work with the
Department for modernisation and
networking of libraries in the country.
My special thanks go to Hon'ble Shri
Jagmohan for appreciating the
importance of DELNET and for
approving the building grant. I am
grateful to Mr. Dhanendra Kumar,
Secretary, Culture for his approval of
the grant and for his kind words. I
would like to thank the officials in
the Department of Culture including
Mr. Jai Kumar, Joint Secretary, Mr.
Vivek Rae, former Jt. Secretary, Mr.
V. K. Lakhanpal, Director and other
officers.

Jawaharlal Nehru University's
support to DELNET by way of
allotting one acre of land for its
building is going to be beneficial both
to DELNET and to JNU. The
information resources with DELNET
are already available to the JNU staff
and students and with the
construction of the building millions
of records on all subjects will be
available to them round the clock. I
am grateful to the late Mr. P. N.
Haksar, the former Chancellor and
Prof. Y. K. Alag, the former Vice-
Chancellor in whose time the
allotment of land was made. Grateful
thanks are due to Hon'ble Dr. Karan
Singh, the present Chancellor for
presiding over this function. Dr. Karan
Singh is the promoter of the centres
of knowledge and excellence and his
blessings matter a lot to us. We are
grateful to Prof. G. K. Chaddha, the
present Vice- Chancellor for his help
and for being with us today. My
special thanks are extended to Dr.
R. Natarajan, Chairman, AICTE, Mr.
S. K. Tripathi, Secretary, Department
of Secondary and Higher Education
and their staff for their help. We have
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had cordial relations in the past with
ERNET. I would like to thank Dr. S.
Ramakrishnan, Dr. Gulshan Rai and
Dr. Surinder Pal for their assistance.

I am grateful to Mr. C. P. Kukreja
and Dr. P. K. Magu, the architects
for their continued support. My
thanks go to Mr. K. D. Saddi, the
Project Engineer, who within a.short
time speeded up the work. This
place, where we sit today was full of
bushes and rocks including snakes. I
am thankful to Mr. Harish Sachdeva
and Mr. Dharam Chand for their work
in clearing the land and putting up
the gate. Thanks are also due to Devi
Karunamayee and her students for
their superb presentation today.

DELNET could not have
progressed without the support of the
Member-Institutions. I am grateful to
their heads and their librarians and
staff for their support.

In the growth of DELNET, a
number of senior library and
information science professionals
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Shri N. N. Vohra addressing at the occasion.

have helped me. The list is long. I am
grateful to all of them.

I would like to thank DELNET staff
and particularly mention Mrs. Vijaya
Murthy who worked as Secretary and
in various capacities with me on the
project for nearly 12 years. I am glad

Dr. N. Vijayaditya addressing the gathering

that she could come from Vizag to
attend this function. I thank her
warmly for her help. My thanks are
due to Ms. Sangeeta Kaul, the
Network Manager who during the last
8 and a half years'has proved to be
a great asset to DELNET. During her
period, membership has increased
from about 50 institutions to 540.
This has been possible with her great
devotion to work, learning of new IT
applications in library networking and
dedicated service to users. We have
a small staff but all of them are
dedicated professionals. I wish to
thank Mr. Sanjeev Kumar for his good
work in communications. Mr. Rajesh
Soni, the Systems Analyst developed
two software packages and Mr.
Jayaprakash Thakur developed
DELPLUS. I am thankful to them for
their work. I would like to thank my
other dedicated staff at DELNET
including Rohit Sahu, Kalidas Bisht,
Praveen, Archana Bakshi, Arvind,
Poonam, Rajeev Mishra, Upma
Mukherjee and Tanmay. I would also
like to thank all the former employees
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of DELNET who were asociated with
it. My special thanks are due to Akhtar
Parvez.

The staff of the Library of the

India International Centre have been

both the beneficiaries of DELNET

services and helpers of DELNET. I

am grateful to all of them including

Sushma Zutshi, K. N. Jha, Ajit Kumar,

Vipin Kumar, Surinder Singh, Jagdish

Dabral, Rakesh Chand, and Sunil

Kumar."

Shri K. D. Saddi, Project Engineer, DELNET describing the Layout Plan of DELNET
Complex.

DELNET Staff and others around the Foundation Stone.

Library and Information Networking
NACLIN 2002

Edited by

H. K. Kaul and M.D. Baby

Library and Information Networking
(NACLIN 2002) includes 41 papers
which were presented to the National
Convention on Library and Information
Networking at the Cochin University of
Science & Technology Cochin from
October 21-24, 2002. These papers
cover a wide range of issues such as
Digital Divide - Problems and Solutions,
Digital Divide and the Management of
Information Resources, Role of Library
Networks, Digital Resources and the
Law, Information Infrastructure and
National Policy, Redesigning and Re-
engineering of Information Resources,
E-Governance and Society, E-Business
and Digital Economy, Communication
Infrastructure in Rural India, Electronic
Journals, Knowledge Engineering,
Human Resource Management, E-
Learning and other issues. Papers in this
volume highlight the thinking on the
Digital Divide with special reference to
Library and Information Networking in
India. •

Published by:

DELNET, Developing Library
Network

Year: 2003; Pagination : 471 Pages

(Bound Vol.)

Price : Rs. 650/-

(20% discount will be provided to
Libraries)

After discount - Rs. 520/-

Please send your orders to :

The Secretary

DELNET

Developing Library Network

40, Lodhi Estate, Max Mueller Marg

New Delhi-110003

E-mail : orders ©delnet.ren.nic.in
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NACLIN 2002
Report by the Rapporteur-General

Sangeeta Kaul*

The Fifth National Convention on
Library and Information Networking-
NACLIN 2002 organised by DELNET
and Cochin University of Science and
Technology, Cochin took place from
October 21-24, 2002. The convention
was held at the International Hotel,
MG Road, Ernakulam — the queen

inaugural session was blessed with the
presence of the dignitaries including Dr.
N. Unnikrishnan Nair, Vice-Chancellor,
CUSAT, Dr. H. K. Kaul, Director,
DELNET, Prof. K. I. Issac, former Head,
Department of Library and Information
Science, Kerala University, Dr. (Mrs.)
M. D. Baby, Organising Secretary,

Dr. N. Unnikrishan Nair, Vice-Chancellor, CUSAT delivering, the inaugural address at
NACLIN 2002.

of the Arabian Sea, and in the city
of the State of Kerala — God's Own
Country. CUSAT demonstrated its
first skills of "Centre of Excellence"
by making the registration online
through an inhouse software program.
The Registration Counter was
opened to the delegates in the lobby
of the International Hotel by 9 am
on October 21. The inaugural session
started with a Saraswati invocation
by the students of the Department of
Physics of the Cochin University of
Science and Technology. The

•Network Manager, DELNET
(sangs @ delnet. ren.nic.in

NACLIN 2002 and University Librarian,
CUSAT and Dr. K. V. Kunhikrishnan,
Registrar, CUSAT. Dr. (Mrs.) M. D. Baby,
Organising Secretary welcomed the
delegates of the NACLIN 2002 who
came not only from different parts of
India, but also from Oman, Kenya and
Thailand. Dr. (Mrs.) Baby observed that
Global Divide is a global phenomenon
and NACLIN 2002 is a humble attempt
made to highlight the ways to bridge
the digital divide and to discuss the
issues pertaining to bridging the digital
divide. She applauded the efforts made
by DELNET in bridging the digital divide
by providing information to more than

525 member-libraries. The welcome
address was followed by a
Presidential Address by Dr. H. K.
Kaul, Director, DELNET. Dr. Kaul
appraised the delegates about the last
four NACLIN events. He said that
DELNET's main agenda was to make
the resources available to any user in
the world who finds them useful, to
bring together the resources of the
member-libraries and to facilitate the
resource sharing among them. He
informed the delegates that efforts
were being made to strengthen the
automated mechanisms for sharing of
information at national and
international levels. He spoke about
the various barriers to resource
sharing. He reiterated the need for
the use of global standards in
networking and database creation,
need to ascertain the needs of the
users in order to provide the relevant
information to them. He also
emphasised the need for the
creation of Indian content in English
and Indian languages. He maintained
that as knowledge is becoming
multidimensional and is growing fast
in this digital age, concerted efforts
have to be made by the library and
information science professionals in
order to achieve better results. He
added that the main purpose of
holding the National Convention on
Library and Information Networking
was to spread the message of
resource sharing, promote application
of IT in libraries as fast as possible
and to train the manpower so that
the transformation of libraries and
information centres occurred at the
earliest. He observed that keeping in
mind the present condition of
information poor and information rich
countries the theme of this year's
NACLIN event has been decided. He
informed the delegates about the
various subthemes of the convention
and the tutorial topics. He thanked all
the members of the National
Organising Committee and the other
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Committees of NACLIN 2002.

This address was followed by the
lighting of the lamp by Dr. N.
Unnikrishnan Nair, Vice-Chancellor,
CUSAT and the other dignitaries who
were present on the occasion. An
arrangement of Para was also made
which symbolised richness that was
linked to paddy. Dr. N. Unnikrishnan
Nair in his inaugural address thanked
DELNET for organising the NACLIN
2002 event in collaboration with Cochin
University of Science and Technology.
He noted that the organisation of this
National Convention was very timely
and that the Digital Divide reflected a
disparity taking place between the
West and the East. He said that the
major challenge for the country was to
see to it that the highly educated
professionals remained in the country
and contributed to its development.
He affirmed that in the USA $7 billion
US dollars were being spent every
year on higher education. He said that
the practising of the IT in India had to
be evaluated. He emphasised the need
for building up the indigenous
knowledge base for India keeping in
mind the diversified needs of the users.
He added that the solutions available
in the West needed to be remodelled
in order to get them implemented in
the Indian scenario. He cited the
initiatives undertaken by the
counsellors in some villages who had
made cooperative efforts among
libraries possible in the rural parts of
the country. He mentioned that the
information flow to the rural parts of
the country should be increased
through access to library networks and
that the software superpower capability
of the country should be utilised for
developing a knowledge base for the
country. He noted that mere translation
of the ideas of the West was not the
need of the hour, but we had to have
access to the treasures of knowledge
which were abundant. He observed
that we should strive towards this
purpose and the library and information

science professionals have to work hard
to provide necessary information to the
users in order to bridge the information
gap.

The inaugural address was followed
by the release of the Pre-conference
publication of NACLIN 2002 papers
submitted to the National Convention
along with a copy of the Souvenir by
Prof. K. I. Issac, former Head of the
Department of Library and Information
Science, Kerala University and the doyen
of the library movement in Kerala. He
appreciated the progress made by the
CUSAT Library with financial support
from the Netherlands Government. He
lamented the low productive research
output in the country and stressed the
need for information support in all kinds
of endeavours. He was sceptical about
bridging the gap. He said that according
to S. R. Ranganathan, the librarian
should establish connections between
the right information and the right seeker
of information at the right time. He
maintained that the organisation of
NACLIN 2002 was a great effort and
definitely the deliberations of this National
Convention would be a great contribution
in assessing the needs and solutions for
bridging the digital divide. It was followed
by a Vote of Thanks delivered by Dr. K.
V. Kunhikrishnan, Registrar, CUSAT. In
his vote of thanks, he said that
knowledge is an unfailing source of
power. He added that there is a need to
strengthen the information superhighway
which will be a great advantage to the
society. He affirmed that we had to
transcend this superhighway to obtain
the maximum benefit from it. The
inaugural session was followed by tea.

The tutorials started with the first
Tutorial Session which was taken by Mr.
H. R. Mohan, Chief Systems Manager,
The Hindu, Chennai on "Electronic and
Web Publishing". He dwelt upon the
issues concerning the web publishing
and opined that INTERNET had become
a mass media. He talked about the
authenticity of the web resources and the
various web services were discussed in
detail. The web authoring techniques

were also discussed. The content
management systems and the legal
issues pertaining to the web publishing
were covered. The session was
followed by lunch which included the
delicacies of Kerala. The second
tutorial entitled "Cataloguing of
INTERNET Resources" was
conducted by Ms. Sangeeta Kaul,
Network Manager, DELNET. She
spoke about the standards to be
adopted for the cataloguing of the
electronic resources available on the
INTERNET. The MARC format was
discussed in detail along with the
description of the specific field 856
being used for cataloguing of
electronic INTERNET resources. A
session entitled "Informal Encounters"
was held wherein the delegates
introduced themselves and became
acquainted with each other. Later
dinner was served to the delegates.
The accommodation facilities for a
number of delegates were arranged in
the CUSAT Guest House and the
Adithi Bhavan.

The second day session started
at 9 am on October 22, 2002 with the
tutorial on "Development of a Digital
Library". It was conducted by Mr. E.
Rama Reddy, University Librarian,
University of Hyderabad, Hyderabad.
The tutorial covered the scope and
development of the digital library. He
emphasised the need for policies in
order to establish digital libraries. He
said it was necessary to assess user
expectations and described the
resources for developing a digital
library. He opined that if the material
was rare in nature there was a greater
need for its digitisation and the usage
of the material also determines
whether it should be digitised or not.
He touched upon the issues
concerning the cost, copyright/I PR
issues including ownership of
materials, the fair use clause and the
charging methods, funding and
customised developed packages, etc.
The document management solutions,
digital library software including
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Incampus, XLIBRIS and SIRSI,
security issues and the Digital
Document Policy and resource
identification were also discussed. The
last tutorial entitled "INTERNET
Search Strategy" was taken by Ms. U
Mini , System Administrator, CUSAT.
She provided an overview of the
INTERNET and the various searching
strategies were discussed in detail.
Certain search engines and subject
directories were covered, which was
followed by lunch. The post lunch
session started with the very first
session of the NACLIN 2002. The
session on "Information Infrastructure
and National Policy" was held and the
keynote address was delivered by Dr.
N. Vijayaditya, Director-General,
National Informatics Centre, New
Delhi. Dr. Vijayaditya in his keynote
address stressed the fact that
education is the basic component for
a knowledge society and the
information communication
infrastructure plays a major role. He
mentioned that the cost of
communication has come down by
1/3 to 1/4 of what it was last year.
The value added services are being
added to the communication
infrastructure, e.g. Pager and
Interactive Cellular System. He
emphasised the need for the
development of local content to be
available in the regional languages in
order to cater to the needs of the users
and to enhance the knowledge
economy. He also spoke about the
Nithyavahini and Vidyavahini projects
which have recently been implemented
by NIC. He discussed the changing
roles of the library and information
science professionals which are
essential for survival in the new world.
He maintained that in order to bridge
the digital divide, it is essential to create
the information infrastructure, to create
information in local languages, to
create awareness about the
information access and a need to
categorise the information content with
the development of appropriate

classification systems. He informed the
delegates about the various projects
being undertaken by NIC, especially in
the North Eastern States including the
Community Information Centre and the
Warana project in the villages of Sangli
and Kohlapur district. He added that the
work on the development of "National
Internet Backbone (NIB)" in collaboration
with the Department of
Telecommunications is under process as
well as the development of a backup
network. The talk was followed by a lively
question-answer session.

The session on "E-Business and
Digital Economy" started with a keynote
address by Mr. N. V. Sathyanarayana,
Managing Director, Informatics (India)
Pvt. Ltd. He said that the content is
available but is not accessible by the
users. He noted that INTERNET was a
better driving force for better content
management and now had in fact
become a habit. He disclosed an
interesting statement that 60 per cent of
the knowledge workers believe that
"anything is available on the web" and
"free". He mentioned that in order to
make the Public Library System self-
sufficient in the country, there is a greater
need to develop it partly as community-
based and partly government-based. He
also alluded to the various key
components of E-Business including
Seller, Buyer, Catalog (Content), Client's
Bank, Supplier's Bank, etc. The several
E-business related projects concerning
education and research were discussed
including SchoolNet, Netlibrary, Ebrary,
Xanadu and Questia. The many pricing
and access methods were also
discussed such as (1) Subscription
based (2) Pay per review (3) Read and
pay (4) Full Time Enrolment (5) Annual
Lease vs perpetual access (6) Network
License (7) Site License and (8)
Consortia Model.

The Chairman's address was
delivered by Mr. S. R. Nair, Managing
Director, Team Frontline Pvt. Ltd. and
Vice-President, Kerala Management
Association on "Digital Economy and E-

Business". In his address, he said that
knowledge is power and there are four
pillars of the new economy, namely the
Silicon Chip, the PC, the INTERNET
and the current Genomics. He further
referred to the fact that the web
population is 581 million, whereas
India's web population is merely 7
million. He quoted an interesting
statement of Kevin Kelly, Editor, Wired
Magazine saying, "By AD 2020 there
will be one economy on earth and that
will be the INTERNET economy." He
noted that the money transaction
through a bank branch costs Rs 45-
50, telephonically costs Rs 30-35,
through ATM costs Rs 17-25, through
INTERNET costs Rs 1 -4. He said that
the transactions on the E-marketplace
are expected to reach US $2.8 trillion
in 2004. He spoke about the various
E-Business companies including the
Ebay, Dell Computer, General Electric
and NTT DO CO MO, a Japanese
company. He affirmed that the digital
economy is impacting business,
commerce and life and newer business
models based on it are emerging that
are challenging the existing ones. The
session was followed by a
demonstration of Acado software
which is a web-based E-learning
platform and used for accessing the
contents of a digital library and
supports Dublin Core Metadata. The
session was followed by dinner to the
delegates.

The third day session on October
23 started with the session on
"Information Resource Management"
and the keynote address entitled
"Bridging the Digital Divide : Role of
Library Networks with Special
Reference to DELNET" by Dr. H.K.
Kaul, Director, DELNET. In his
address, Dr. Kaul highlighted some of
the issues which prevent people from
changing including lack of literacy, poor
economic status, lack of access to
sufficient information and control of
information. He highlighted the role of
the libraries and library networks in
bridging the digital divide by developing
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appropriate content, to manage
content for dissemination, to promote
the use of appropriate infrastructure
and international standards, to improve
access to information resources by
providing online access and delivery
of documents, to contribute to the
growth of trained manpower and to act
as an active agent for the network
culture. He affirmed that there is a
need to be aware of the information
policies of a country and to work in
accordance with them. He applauded
the work being done by DELNET in the
creation of bibliographic tools of the
materials available in the libraries
through the development of nearly 25
union catalogues which provides
access to over 3 million bibliographic
records. He alluded to the various
measures through which the library
networks can promote the network
culture. The first paper of the session
entitled "Online Electronic Information
Resources in Business Management"
was delivered by Mr. T. B. Ghosh,
Librarian, SardarVallabhbhai Regional
College of Engineering and
Technology, Surat. He highlighted the
various information resources which
are available on the INTERNET in the
field of Business Management and the
links have been consolidated and are
disseminated through his own website.
The paper entitled "Online Health
Science Information Resources
provided by the National Library of
Medicine" was presented by Mr. Raj
Kumar, Senior Library and Information
Officer, PGIMER, Chandigarh. He
spoke about the various online
resources provided by the NLM
including Medline, Locatorplus,
TOXNET, etc. He stressed the need
to impart proper training to the health
science professionals in accessing the
MEDLINE. It was followed by a paper
presentation by Mrs. Bhavina J. Naik,
Senior Library Assistant (Ad hoc), SVR
College of Engineering and
Technology, Surat entitled "Free Digital
Information Resources on

Environment and Environmental

Engineering". The paper discussed the
types of digital resources as well as the
compiled links of free digital information
resources on Environment and
Environmental Engineering on the
INTERNET. The paper entitled "Re-
Engineering the Information Resource
Management" was presented by Dr.
Krishan Gopal, Deputy Librarian,
Jawaharlal Nehru University, New Delhi.
He focused on the concepts of
Knowledge/Information Management,
Information Resource Analysis and
Indexing and discussed the
communication and library networks of
India. He also spoke about the
information resources, marketing
management and itstechniques.The last
paper of the session was presented by
Mr. P. K. Jain, Assistant Librarian,
Institute of Economic Growth and Mr.
Sanjeev Kumar Verma, Library and
Documentation Officer, Central Board of
Secondary Education, New Delhi. The
paper discussed the JSTOR product and
its coverage of the various subject
disciplines.

The session was followed by a
presentation on "Dimensions and New
Approaches to Information Access" by

Mr. Ajay Pratap Singh, Globe
Publications, New Delhi. He spoke
about the changing information
scenario and the changing needs of
the libraries and information centres.
He informed the delegates about the
portal hosted at their website which
provides a table of contents of nearly
11,000 journal titles which can be
searched either by subject or title. He
also talked about the Evantage Product
with the features of Serial Guide, Issue
Finder, and Duplicate Issue Bank
features. The session was followed by
lunch.

The next session on "Digital
Resources and Law" was held with the
scintillating keynote address by Dr. N.
S. Gopalakrishnan, Reader, School of
Legal Studies, CUSAT. He spoke about
the various issues bothering the
digitisation of the resources. He said
that the major legal issues concerning
the digital information pertains to the
IPR issues, the protection of the
resources in the digital media, denying
access to the information, information
control, copyright laws of 1992, to
ensure the reasonable fair use, the
domain name issues, etc. He added

Dr. H. K. Kaul, Director, DELNET delivering the Presidential address of NACLIN 2002
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that the security of the digital resources
is very essential and also the sanctity
of the material published on the
INTERNET. He discussed the
criminality, hacking and child
pornography issues which are
encountered on the INTERNET. He
alluded to the data protection laws and
discussed the initiatives taken to
introduce the Collective Reprography
System which are still in the pipeline.
An interesting interactive session
followed after the talk.

Mr. C. M. George, former
Programme Coordinator, USEFI was
gracious enough to address the
aspiring delegates about the Fulbright
Fellowship. It was followed by a
presentation by Mr. Pradeep Kumar,
Elsevier Science, Singapore. He
demonstrated the ScienceDirect
product which provides links to nearly
1,500 online journals in the full text.
This session was followed by a
demonstration of DELNET online
services by Ms. Sangeeta Kaul,
Network Manager, DELNET. Access to
DELNET server was made through the
dialup INTERNET connectivity and the
delegates were appraised about the 25
union catalogues provided by DELNET
and the searching mechanism. Limited
searches were demonstrated to the
delegates.

A special cultural programme was
organised by the Organising
Committee for the delegates. The
programme was held at the same
venue.The Mohiniyattam dance recital
was organised by Kalamandalam
Sngandhi. It was well received by the
audience and they enjoyed the Shiva
Stuhthis and Vasanthosava which
elevated the mood of the delegates to
a state of joy and bliss. The programme
was followed by a dinner with the
delicacies of Kerala including appam,
aviyal, olan, sambhar, chutney, sweet
desserts such as payasa, paddam
puri, and non-vegetarian food items
like fish moly, Kerala chicken masala,
fish curry, etc. The delegates savoured

and relished the food immensely.

The final day session started with
the session on "Information
Infrastructure and National Policy". The
programme was chaired by Mr. E. Rama
Reddy, University Librarian, University of
Hyderabad, Hyderabad. The first paper
entitled "Library and Information
Networks" was presented by Dr.
Pravakar Rath, Faculty of Library and
Information Science, IGNOU. He
stressed the objectives of Library and
Information Networking and the
information infrastructure. He discussed
in detail the vital issues concerning the
functioning of the library and information
networks such as developing an
information infrastructure and formulation
of information policy at the national level.
He also emphasised the need of having
some technological inputs. The second
paper in this session was presented by
Ms. Swati R. Chavare, Officer-Services
(Library), HDFC, Mumbai on "Digital
Divide to Digital Opportunity : A Road
Map". The paper explored the digital
divide and talked about the initiatives
taken by the Government of India and
also discussed the challenges being
faced by the country including

infrastructure bottlenecks,
technological, socio-psychological
barriers, database creation and
automation and also to sensitise the
decision makers. The other article in
this session was presented by Mr.
Pravin Kumar Choudhary, Librarian, Sri
Sringeri Sharda Institute of
Management, New Delhi. The article
was written jointly with Mr. Prakash
Chandof INSDOC. He highlighted the
challenges for library and information
science professionals. Mr. Pushkar Lai
Sharma, Assistant Library Officer,
NHPC, Faridabad presented an article
entitled "Need of Human Resource
Development in Libraries". He
discussed in detail the human resource
development of the library and
information science professionals so
that they can work efficiently to attain
the higher goals. He also emphasised
the need for imparting adequate
training to the LIS professionals.

The last session on
"Communication Infrastructure in Rural
India" was held. Mr. Paulose Jacob
delivered the keynote address on the
Communication Infrastrucutre in Rural
India. He said that in Rural India

Wl msrim
Dr. M.D. Baby, Organising Secretary speaking at the Panel Discussion.
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INTERNET booths are coming up.
Fibre optic trunk lines exist in most of
the exchanges and once the PSTN
linkages start working, it will make it
more efficient. He maintained that even
if good infrastructure is available, the
rural masses were not aware of it and
that awareness was most essential.
The first paper in the session was
presented by Mrs. T. Rama Devi on
"Bridging the Digital Divide : A Case
of PIKs for Rural Development" written
jointly with Dr. K. A. Raju. She informed
the delegates about the Public
Information Kiosks set up by NIRD and
the various services being provided by
these kiosks. She also discussed the
problems being faced by NIRD in
implementing the programmes. The
paper entitled "Bridging the Digital
Divide : Dangers of a Digital Divide -
Challenges for a Developing Country"
was presented by Dr. V. Sivaraman. He
stated that the technological and
industrial knowledge base is multi-
dimensional and that technology plays
a crucial role in creation and achieving
economic development and is the
essential tool to achieve
competitivenss. It was followed by the
last paper submission by Ms.
Krishnamati Singha on "Role of
Information and Communication
Technologies in the Development of
Rural India". She spoke about the
concept of ICTs and the infrastructure
for ICTs. Mr. Hemant Kumar Sahu
presented his paper entitled "Analysis
of Licensing Agreements for Digital
Resources "and discussed the various
guidelines to be adopted by the
librarians.

The Panel Discussion on the
"Dangers of Digital Divide: Challenges
for a Developing Country" was held at
the end of the sessions. The discussion
was chaired by Dr. H. K. Kaul. The
other panelists were Mr. E. Rama
Reddy, University Librarian, University
of Hyderabad, Mr. R. K. Srivastava,
Librarian, Solidstates Physics
Laboratory, New Delhi, Dr. M. D. Baby,

University Librarian, CUSAT. Mr. E.
Rama Reddy observed that Rural India
needs to be developed and the
infrastructure needs to be developed to
reach the grass root level. He added that
there was a greater need for the creation
of local content in the local language and
the various mediums of information
storage like audiocassettes, CDs, etc.
and also the technologies of Touch
Screens, etc. needs to be used to
educate the rural masses. Mr. R. K.
Srivastava emphasised the need for
strengthening the Public Library System
through the Acts of Legislation which
could be converted into the Community
Information Centres. Dr. M. D. Baby
noted that the rural masses are not
aware of the developments taking place
in the IT and she even mentioned that
Village Panchayats were not fully
informed of the information technology.
She observed that the educational
policies need to be changed.

The Valedictory address was
delivered by Dr. Babu Joseph, former
Vice-Chancellor, CUSAT and Director,
Rajagiri Institute of Engineering. In his
address, he stated that unless and until
the people were aware of information,
they would not want to consume it. He
said that digital divide could not be
bridged by pumping money into the
system. He felt that first people should
be educated about the needs of
information and that the needs of the end
users must be assessed. He also
stressed the need for preserving the local
heritage and stressed that the quality of
information which gets routed through
the networks must be evaluated. Dr.
Joseph affirmed that investment would
become a waste if the relevant
information could not be provided and
added that there was a greater need to
make the Literacy Mission successful in
Rural India. A lucky draw was made at
the end for free participation in NACLIN
2003. The lucky draw winner was Ms.
Meenakshi K. Passi, RBI, Mumbai.The
user feedback session was also held and
the vote of thanks was given jointly by
Dr. M. D. Baby and Dr. H. K. Kaul.

DELNET STATISTICS
(as on December 31, 2002)

Participating Libraries

542

DELNET Databases

Union Catalogue of Books:CCF

22,90,809 records
Union Catalogue of Books:MARC

44, 132 records
Union List of Current Periodicals

21,331 records

Union Catalogue of Periodicals
19,289 records

(Adding the Web Addresses
of E-Journals)

Database of Periodical Articles
4,56,316 records

Specialist's Database
2,000records

CD-ROM Database
1,777 records

Union List of Video Recordings
3,610 records

Union List of Sound Recordings
748 records

Urdu Manuscripts Database
210 records

Database of Theses and
Dissertations
41,420 records

DEVINSA Database
20,000 records

DELNET also provides online
access to:
GISTNIC

Library of Congress
U.S. Patents Full Text

National Library of Medicine
Databases
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Knowledge Centres
The Key to Self-Employment and Poverty Alleviation

H. K. Kaul*

Today India ranks 124 out of 173
countries on the Human Development
Index. India could have grown as one of
the best developing countries in the world
if it had offered appropriate knowledge
to every individual in the country soon
after it obtained independence in 1947.
During the last 55 years, India has
partially supported the promotion of
education, literacy and information
facilities. This partial treatment to a high
priority area has resulted in the brain
drain of talented professionals,
placement of certain bright deserving
individuals in bureaucracy, industry and
teaching jobs and the creation of a great
force of mediocre professionals, babus
and businessmen in this country besides
34.62 per cent of the illiterate in 2001
which accounts for over 355 million
people. While we close our eyes to this
shame, we confront it all the time within
the cities, towns and villages in diverse
forms. During most of this period, the
educated individuals generally wanted
to have secure berths in the Government
with lucrative perks under the table for
many of them. This desire is still ingrained
in a number of them, while a host of
opportunities remain dormant for them in
other sectors. Inadequate appropriate
knowledge with every human being in
India has been the main reason for this
state of affairs.

Our unemployed people could
have become self-employed
professionals and each one of them
could have created jobs for a few more
provided they were armed with
appropriate knowledge about issues
such as raw materials available within
their vicinities or the ones they could
procure, machines that could convert
raw materials into products, and the
know-how that would help in raising

"Director, DELNET(hkkaul@delnet.ren.nic.in)

finance and marketing of their products.
They could have additional knowledge
on government regulations, comparisons
of advantages in case of each industrial
or commercial product, business or
activity among other topics. In short,
India should have been able to link
every individual with every item of
necessary knowledge and that would
have sustained every individual
economically and intellectually, and their
families.

Libraries that were supposed to be
the repositories of knowledge, in most
cases remained as the vaults of printed
material in the form of books, journals,
newspapers, etc. Between the incomplete
bits of knowledge stacked in the libraries
and the users, a host of barriers grew
including the obstacles that emerged as
a result of human incompetence and
unwillingness to help others, poor
economic status of individuals to buy
knowledge and the lack of centres that
would offer knowledge to any user either
on payment or free of charge on any
subject irrespective of their social,
economic or religious status. Our public
library system in the country failed totally
in bringing knowledge to the doorsteps of
every individual. It is advisable for us to
look at the problem afresh, especially
when the computer and communication
technologies have now become available
to us at a minimal cost.

In the Library and Information
Science field in India complex problems
have grown over a period of time
irrespective of the technological changes
taking place the world over. Libraries
and Information Centres should have
been functioning by now as Knowledge
Centres. That has not happened. The
reverse has happened. People have only
access to entertainment and not to
knowledge resources. The Departments

of Library and Information Science
neither teach Knowledge Technology
nor do many of them have the required
infrastructure for this purpose. If a lakh
of libraries in different sectors in the
country do not get converted into
Knowledge Centres, most of them are
likely to be converted into storehouses
of outdated publications where users
will not turn up and the country will
suffer greatly owing to the unorganised
growth of ill-trained knowledge
suppliers.

How can we overcome this
situation? Fortunately now, the
computer and communication
technologies can help in networking
knowledge and people in complex
permutations and combinations,
provided we have the desired content
and the requirements of users available
with us in machine readable form. We
will also have to use the Knowledge
Technology. The Knowledge
Technology does not merely help in
matching users' needs with knowledge
resources, but helps in taking decisions
in global and futuristic perspectives.

The future of the country lies in
accessing the right knowledge and
making it available to every citizen. The
priorities will have to change.
Knowledge Centres will have to be
opened in every mohalla and every
panchayat. The Departments of Library
and Information Science in the
Universities will have to be converted
into Departments of Knowledge
Technology. Liberal initial support
needs to be given by the Centre and
State Governments to open Knowledge
Centres. Appropriate content needs to
be developed bearing in mind the
specific requirements of each Centre.
In due course, Knowledge Centres will
also be opened by qualified
professionals as private enterprises
and can be run by them without any
financial support from the Government
as the popularity of a Knowledge Centre
will depend upon its efficiency in giving
qualitative knowledge and people would
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not mind paying the necessary fee for
the right kind of knowledge.

DELNET — Developing Library
Network (http://delnet.nic.in) has plans
to open Knowledge Centres in some
parts of India with the support of the
Government and funding agencies.
Knowledge Centres cannot work
without the support of large knowledge
resources and the capacity of Centres
to analyse them. DELNET gives
access to about 30 lakh records of
books, articles, periodicals, theses and
dissertations, CD-ROMs, etc. based on
the resources available with about
550 of its Member-Libraries. DELNET
is concerned about the exponential
knowledge revolution that is shaping
and evolving and is making concerted
efforts to see how it can be of
assistance to developing countries. In
this regard, the creation of appropriate
content in digital form will be one of
the key factors for providing service to
the public, students and researchers.

Every day new developments are
taking place in the knowledge sector.
These have to be captured on each
subject and preserved and presented
in the digital form. Each Knowledge
Centre will have to cull knowledge
from various sources including printed
sources such as newspapers, books,
journals, grey literature, etc.; digital
resources including CDs, INTERNET,
databases, metadata, etc. and adopt
research methodologies to collect
information on the issues of particular
interest to each Knowledge Centre.
Eventually a library of topics in digital
form will be developed with links and
inhouse resources all ready for the use
of the users for 24 hours throughout
the year.

Each Knowledge Centre needs to
have an efficient design. DELNET has
its own prototype wherein specific

--tafemtatioir and knowledge needs of
users including the public can have
access to Health and Welfare (Primate
information on health, sanitation,
water, environment, etc.); Agriculture

(Appropriate information on seeds, herbs,
crops, seasons, etc.); Education
(Language and literature, teaching, aids,
general science, geographic information,
general history, current affairs, etc.);
General Information (Information on
marketing of agricultural produce,
government policies within the State and
in other States, transportation,
employment, development programmes,
finance and credit, legal issues, etc.); and
Small-Scale Industries (Information on
establishing small- scale industries and
units for making every individual and
family financially self-sufficient.)

However, the models of the
Knowledge Centres will change in
application and resources from rural to
the urban setting, from trading to the
industrial setting, from illiterate to the
literate settings among a host of settings
that each social and cultural environment
brings with itself. The DELNET model of
the Knowledge Centres incorporates
within itself the characteristics of these
settings, inputs of users and the creation
of special content for them to cater to
their demands in addition to the millions
of resources it serves to its users. This
will also include the users' inputs and their
interactions with the specialists.

Among the core range of services
of the Knowledge Centres the integration
and supply of information per topic
becomes essential while considering the
latest developments, comparisons, and
advantages of the new technologies and
the users' requirements. Right from the
basics to the benefits of knowledge
concerning each topic, the Knowledge
Centres will have to impart knowledge in
every Indian language to the users. Users
should preferably be literate to acquire
knowledge, but even illiterate users can
gain from knowledge. After finding the
benefits of knowledge, they could have
good reason to become literate. It is the
effective use of knowledge that can be
used as the most potent weapon to
fight against a large number of ills in
society including corruption, malnutrition,
disease, unemployment, begging, etc.

This makes it necessary to have
background information about each
knowledge seeker and a broad
understanding of the needs of the
person in today's changing
environment.

The educational system has to
gain access to community information
and the global trends so that there is
learning going on beyond the
classroom. In the knowledge society the
learning at the work place should be
an ongoing activity and part of the
institutional framework. In addition,
Knowledge Centres will give impetus
to vocational education and promote
training at grassroot levels, and, this
will result in giving us tangible results.
Each training will have to be evaluated
and the best ones will have to be
supported by the award of recognised
degrees by the Universities. The
Universities will have to move out of
their secluded campuses and make
every household a centre of learning
within their vicinities for otherwise their
roles will diminish in a global
competitive world.

In the knowledge society, every
citizen is part of a global system, for
every positive development in the
knowledge sector can have a multiplier
effect at the centre of its adoption and
application. Therefore, there is a
growing need for gaining access to
appropriate knowledge and the skills
associated with it. Every skilled person,
creating or marketing a product will
have a sphere of his or her own,
depending upon the quality and the
relevance of the product. Competencies
will grow and this will help in introducing
innovative changes in the products.

Thus, we need right knowledge
to be in the right hands which the
person can use at the proper time of
his or her choice. In addition, the
Knowledge Centres will make useful
information available to all kinds of
social workers, journalists, NGOs,
government, and social reformers as
well. Thus change can be introduced
in the country for the people's welfare.
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NACLIN 2003

National Convention on Library and
Information Networking

NACLIN 2003

Theme: "Managing Knowledge Resources in the Digital Era"

Sixth National Convention to be held at the
Jadavpur University, Kolkata

October 14-17,2003
The revolution in the Information

Technology has given rise to massive
resources of information. In order to
have access to necessary and sufficient
knowledge resources in printed and
digital forms on a given subject, it is
becoming day by day difficult to do so.
The IT revolution has necessitated that
there is going to be the growing need
for the Knowledge Technology to play
a meaningful role as the application of
knowledge can only transform the
societies in the world. The computer
and communication technologies can
help in networking knowledge and
people in complex permutations and
combinations and the necessary content
can be rehashed, reshaped or rewritten
to suit the needs of users. The
knowledge technology will not only give
access to knowledge resources but also
will help users in taking decisions in
global and futuristic perspectives. India
has made a good deal of contribution
in the IT field but much needs to be
done in the modernisation and
networking of libraries and information
centres.

The IT infrastructure in the
libraries in the developing countries is
out of date in most of the cases. With
rapid changes taking place in the IT
sector, the poor institutions are not
able to replace the hardware and
upgrade the software all the time. The
communication links also need to be
upgraded from time to time. Most of
the libraries do not have access to the
digital resources. It is only those libraries
that can afford to buy new infrastructure

and access the best digital resources
that can make a mark and help the
users in best possible manner. It is
therefore necessary to discuss how
we can use knowledge technology
for the modernisation and networking
of libraries in the developing countries.
The objective of NACLIN 2003 is to
focus on various issues connected
with the managing of knowledge
resources in the digital era. The
participants . will get the best
opportunity to share their ideas and
learn new ideas by interacting with
peers. The National Convention is
scheduled for four days. The first two
days are exclusively designed for
conducting tutorials by the experts on
the following topics.

• Metadata & Dublin core

• Building Subject Gateways

• UNICODE Applications

• MARC 21

The next two days will focus on
the theme of the National Convention:
"Managing Knowledge Resources in
the Digital Era". This theme is divided
into several sub-themes as detailed
below: Digitisation of knowledge
resources, Digital resource creation,
On-line information resources/
products and services, Subject
analysis and representation,
Database technology, Bibliographic
formats, Retroconversion, Digital
information retrieval, Exploring
Internet resources, Networking and
consortia technques, Conservation of

digital resources, IPR issues, HRD
for managing digital resources,
Application of knowledge
management, Metadata and Dublin
Core, Knowledge Technology
Submission of Papers :
Participants are welcome to contribute
papers for presentation at the National
Convention on the above sub-themes
or related themes. The papers should
be based on research, survey, case
studies or action plans rather than
theoretical explanations. Papers
should reach the Director, DELNET,
40 Lodhi Estate, Max Mueller Marg,
New Delhi 110003 on or before
August 15,200^. They should be
submitted on A4 size paper and on
1.44 MB floppies or through E-mail.
Papers should contain the name of
the author, title of the article, name
of the affiliating Institute, mailing
address and E-mail address. Please
use MS-WORD. The contributors will
be communicated about the
acceptance of the paper by Director,
DELNET to enable them to present
their papers. Please ensure that the
paper submitted should not have
already been published elsewhere.
The editors will have the right to edit
the papers before acceptance is
communicated. Participants should
come prepared to present the paper
rather than read it at NACLIN.

The following will be the charges
for Registration and Tutorials up to
31st July 2003. Twenty per cent will
be charged extra after 31st July
2003.

Participation Fee
Members of DELNET

Non-Members

Library professionals
working in West Bengal
North-Eastem States
and Bangladesh

NON-SAARC Countries

Members

Non-Members

Rs. 2,500

Rs. 4,000

Rs. 2,000

US $ 100

US $ 200
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NACLIN 2003

Registration fee includes fee for
attending the tutorials and the National
Convention including kit, tea, lunch and
dinner. Participants wishing to get
assistance in finding accommodation
should write to Organising Secretary,
NACLIN-2003 in advance. Otherwise
participants will have to make their own
arrangements for stay. Efforts will be
made to accommodate the participants
in the guest houses on a first-come-
first served basis on making payment
in advance. Please write to the
Organising Secretary for the details of
tariff, reservation of rooms, return-
reservations etc. at an early date.

Address for Correspondence:

Mr. B. B. Das
Organising Secretary,

NACLIN 2003
Chief Librarian

Jadavpur University
Jadavpur, Kolkata 700032

Tel. : 033-24146460; 24146866

E-mail : naclin2003@yahoo.co.in

Enquiries and papers should

be sent to:

Dr. H. K. Kaul
Director

DELNET
Developing Library Network

40 Lodhi Estate Max Mueller Marg
New Delhi 110003

Tel : 91-11-24619325,24610802,
24619328

Fax : 91-11-24619325
E-mail:hkkau!@delnet.ren.nic.in

Web : www.delnet.nic.in

Participants at DELNET Training Programme at Jadavpur University, Kolkata

NACLIN 2003
Sixth National Convention on

"Managing Knowledge Resources in the Digital Era"
Date : October 14-17, 2003

Venue : Jadavpur University, Kolkata

REGISTRATION FORM

Name (in BLOCK Letters : Mr./Ms./Dr. ;

Designation :

Organisation :

Address :

-a
c

Pin.

Office. _ Resi.

_ Fax:

Dated. .Rs..

Phone :

E-mal:

DD. No.:

Attending the Tutorials and Convention and Presenting a Paper: Yes / No
Attending as a delegate only : Yes / No
Food : Veg / Non veg.
Accommodation is required : Yes /No, if yes,
Please enclose a separate DD. of Rs 1000, as advance for accomodation and also mention the dates
of stay : from to
DD. No.: Dated Rs

Demand draft / drafts enclosed
Place :
Date:
on the spot Registration are available

Yes / No

Signature :

The filled-in registration forms may be mailed to the Organising Secretary, NACLIN 2003, Chief
Librarian, Jadavpur University, Kolkata-700032 along with the demand draf drawn in favour of
Organising Secretary, NACLIN - 2003, payable at Kolkata.
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