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The 18 th National Convention on
Knowledge, Library and Information
Networking – NACLIN 2015 was jointly
organised by DELNET-Developing
Library Network  and  Gulbarga
University, Gulbarga, Karnataka from
November 24-26, 2015 on the theme
“Reinventing Libraries for the Future :
Innovations, Trends and Technologies”.
It  was inaugurated by the Chief Guest
Prof. B.G.Mulimani,  Hon’ble Vice-
Chancellor, BLDE University,
Vijayapura, Karnataka on November
24, 2015 at Gulbarga University.
NACLIN 2015 was supported by
organisations including ICSSR,
RRRLF, Cengage Learning India Pvt
Ltd.,  Balani Infotech and  ICT Academy
of Tamilnadu, Chennai.

Dr. R.B. Gaddagimath, Organising
Secretary, NACLIN 2015 and University
Librarian, Gulbarga University,
Gulbarga, Karnataka welcomed the
delegates. He thanked DELNET for
collaborating with the Gulbarga
University, Gulbarga to organise
NACLIN 2015. It was followed by the
introductory address by Dr. H.K. Kaul,
Founding Director, DELNET. He
stressed the need for revamping  the
curriculum of the Library and Information
Science courses to  the changing needs
and requirements and to prepare the
LIS professionals for the future.

Prof. B.G. Mulimani,  Hon’ble Vice-
Chancellor, BLDE University,

Vijayapura, Karnataka and the Chief
Guest of the inaugural function delivered
the Inaugural Address. Prof B.G.
Mulimani observed that the library
profession is at the crossroads and ICT
is impacting the lives of everyone and
greatly influencing their lifestyle and
thinking process. Stating that the goal of
education and knowledge was to liberate
the country from poverty and ignorance,
Dr. Mulimani wanted the libraries to
motivate and stimulate creativity in the
young minds. He underlined the need
for democratisation and humanisation
of education by the effective use of ICT.
He spoke about Vision 2020 and said

that knowledge is power and helps us
to visualize our deeds. He further
stressed the need of creating new
knowledge and also of preserving
traditional knowledge for developing a
roadmap for the libraries in the future.

It was followed by the release of
NACLIN 2015 publications by the Chief
Guest Prof. B.G. Mulimani,  Hon’ble
Vice-Chancellor, BLDE University,
Vijayapura including the pre-
conference proceedings and the
Souvenir.

Dr. K.N. Shanti, Member UGC, New
Delhi and Professor of Biotechnology,
PES University, Bangalore said that
there was a transition in library services
globally. She opined that University
Libraries are the benchmarks and they
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must implement new technologies. LIS
professionals should master the new
skills in ICT which will help them to
acquire new roles. She noted that
collaborative teaching is slowly
replacing the classroom teaching and
that the major challenge before
librarians and academicians was to
attract and draw the students to the
libraries and to increase their footfall.
She emphasised the need to develop
the user-friendly environment in the
libraries and to implement newer
technologies, especially keeping in
view the young population. She
affirmed that the major challenge before
the information and knowledge service
providers was to cater to the needs of
students who are the major
stakeholders of higher education. She
spoke about the role of LIS
professionals in developing libraries
with a striking balance between print
and digital technology. Dr. Shanti said
that LIS professionals have to be more
optimistic and realistic and they should
encourage interdisciplinary in-
teractions. According to her, the LIS

professionals should develop the
Institutional Repositories and tap the
knowledge base of their institutions and
also contribute in developing the Alumni
portal for enhancing the interactions
between the institution and the alumni.
She added that LIS professionals should
keep connected with the students using
the social media and they should organise
book talks, exhibitions, career counselling
sessions, etc.

Dr. Satish Kumar Hosamani, Director of
Department of Public Libraries, Karnataka
delivered his address. He said that the
Public Libraries in Karnataka State are
established as Digital Knowledge Centres
and the plans are sanctioned for
remodeling the public libraries including
the building and infrastructure, services,
etc. He spoke at length about the  role of
public libraries in catering to rural
information needs in their local languages.

Prof. S.R. Niranjana, Hon’ble Vice-
Chancellor, Gulbarga Univesity, Gulbarga
said that Gulbarga University has played
a pioneering role in the digital library and
virtual learning system and has provided

access to all the affiliating colleges. He
observed that in order to ensure quality
and excellence, Gulbarga University
has implemented smart classrooms,
campus wide wi-fi connectivity on a 24/
7 basis, implementation of open source
technologies and cloud computing. He
noted that the E-resources for the rural
sector should be offered in their local
languages. Dr. Michael, Registrar,
Gulbarga University  was also present.
Dr. Sangeeta Kaul, Network Manager,
DELNET and Co-organising Secretary,
NACLIN 2015 proposed the vote of
thanks.

It was followed by the inauguration of
the NACLIN 2015 exhibition pavilion by
Prof. B.G. Mulimani, Hon’ble Vice-
Chancellor, BLDE University,
Vijayapura, and Professor S.R.
Niranjana, Hon’ble Vice-Chancellor,
Gulbarga University, Kalaburagi.

A tutorial on Content Management
Software : Joomla was conducted by
Dr. Sangeeta Kaul, Network Manager,
DELNET, New Delhi.

Under the technology updates session,
the companies including Cengage
Learning India Pvt Ltd., Balani Infotech
Pvt. Ltd. and Proquest gave product
demonstrations.

The post lunch session Tutorial on
Content Management Software :
Joomla by Dr. Sangeeta Kaul, Network
Manager, DELNET, New Delhi was
continued.

A cultural programme was organised
by Gulbarga University students and
the delegates enjoyed the cultural
evening.

The second day of the Convention
started  with Technical Session I on the
“Web Overload and the Management
of Content.”

The keynote paper entitled “Surviving
the Web Overload: The Strategies for
Librarians” was delivered by Dr. H.K.
Kaul, Director, DELNET. He observed
that the information overload through
the Web has affected the users of

NACLIN 2015
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information and also the librarians
whose jobs are to offer quality content
to the users. He spoke at length about
the information overload agents and
how LIS professionals should manage
the information overload in terms of
their acquiring and managing quality
online content. He also discussed the
specific IT skills and tasks LIS
professionals should perform in order
to make their jobs more attractive.

Lt. Vineet Kumar, President, Cyber
Peace Foundation, Ranchi presented
his keynote paper entitled “Digital
Information Security and Protection of
Information Assets.” It was followed by
another paper entitled “Collection
Development Policy and Productivity
of Information Sources (Print and E-
resources) in University Environment:
A Study” which was presented by Dr.
Suresh Jange, Deputy Librarian,
Gulbarga University, Kalaburagi. Ms.
Shobha Patil, UGC Post Doctoral
Fellow, DLISc, Karnataka State
Women’s University, Vijayapura,
Karnataka  presented her paper entitled
“Awareness and Use of Institutional
Resources and Government
Programmes: A Study of the
Economically Weaker Group of Women
of Karnataka State”. Another paper
entitled “Indigenous Knowledge

Pertaining to Folk Medicine of  Kalaburagi
District” was presented by Mr. Dundappa
S. Amoji, Research Scholar, DLISc,
Gulbarga University, Kalaburagi. It was
followed by paper entitled “Open Access
Journals (OAJ): Use and Awareness
Among Scientific Community” presented
by Mr. Subhash Reddy,  Librarian,  P.E.S.
University, Bangalore.

The Technical Session II entitled
“Information Needs and New  Roles   of
Libraries” was chaired by Dr. D.V. Singh,
University Librarian, University of Delhi,
Delhi. The keynote paper entitled
“Change Management and
Transformational Leadership” was
delivered by Dr. D.V. Singh. It was
followed by another keynote paper
entitled “E-resources @ Library with No
Walls, No Firewalls” delivered by Dr.
H.S. Siddamallaiah, Ex-Visiting
Professor Mahasarakham  University,
Thailand and Ex-Principal Librarian &
Information Officer, NIMHANS,
Bangalore. The paper entitled “What
Adult Users Expect from Urban Libraries
in the Digital Shift : A Case Study of City
Central Library, Vijayapura, Karnataka”
was delivered by Ms. Rajashri Joshi,
Research Scholar, DLISc, Karnataka
State Women’s University,  Vijayapura,
Karnataka. Another paper entitled
“Information Needs in ICT Environment:

A Study Among the  Students of Assam
Down Town University, Assam” was
delivered  by Mr. Prafulla Kumar
Mahanta,  Research Scholar, Gauhati
University, Assam cum Librarian,
Assam Down Town University, Assam.

This session was followed by the
DELNET Presentation by Dr. Sangeeta
Kaul, Network Manager, DELNET.

The post lunch session, Technical
Session III on “Library Technology and
Trends” was chaired by Dr. S.S. Murthy,
Former Director, DESIDOC, New Delhi
and Co-chaired by Dr. Anand T.
Bhyarappa, Global Leader, Knowledge
Centre,  GE, Bangalore. The keynote
paper entitled “New Technologies for
Virtual Reference Services” was
delivered by Dr. I.R.N. Goudar, Adjunct
Professor, Mangalore University and
Visiting Professor cum Library Adviser,
Bangalore University, Bangalore.  Dr.
Anand T. Bhyarappa presented his
keynote paper entitled “Big Data
Analytics : Bigger and Better
Opportunities for LIS Professionals”.
The paper entitled “Influence and Effects
of WhatsApp on Academic Activities of
Agricultural Students in the College of
Agriculture, Bheemarayanagudi,
Raichur” was delivered by Dr. Krishna
S. Maraddi, Assistant Librarian, College
of Agriculture, Bheemarayanagudi,
(UAS Raichur), Karnataka. It was
followed by another paper entitled
“Comparative Study on Retrieval
Efficiency of Different Types of Search
Engines” by Ms. R.O. Nanthini,
Librarian,  The Study L’ecole
International, Puducherry. Another
paper entitled “Bridging the Gap
between CMS and Semantic Web” was
presented by Mr. Sudipta Biswas,
Senior Research Fellow, DRTC, Indian
Statistical Institute, Bangalore. The last
paper of Technical Session III entitled
“Digital Preserving of Multimedia and
Photographic Collections of Raman
Research Institute Library: A Case
Study” was presented  by Mr. M. N.
Nagaraj, Assistant Librarian, Raman
Research Institute, Bangalore,

NACLIN 2015
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Karnataka & Research Scholar, Dept.
of Library Information Science,
Mangalore University, Mangalore,
Karnataka.

The session was followed by the Poster
presentation session chaired by Dr.
(Mrs.) Neela J. Deshpande, Former
Librarian & Head Dept. LIS, Jayakar
Library, SPPU, Pune, Maharashtra.

The last technical session of the day,
i.e. Technical Session IV entitled
“Public Libraries” was held. The
keynote paper entitled “Best Practices
for Comprehensive Resource
Management in Public Libraries” was
delivered by Mr. Carlos M. Fernandes,
Curator, Goa State Central Library,
Goa.  The  paper entitled “Best
Practices in Library and Information
Services to Persons with  Disabilities”
was presented by Mr. Prakash B.
Waghmare,  Librarian,  Government
First Grade College, Bidar,  Karnataka.

The session was followed by the Visit
to Exhibitions.

The spectacular cultural evening was
a memorable one and all the
participants from across the country
enjoyed it.

The third and last day of the convention
started with Technical Session V

entitled “Copyright and   IPR” and was
chaired by Prof. J.S. Patil, Dean, Faculty
of Law, Gulbarga University, Kalaburagi
and Former Vice-Chancellor, Karnataka
State Law University, Hubli, Karnataka.
The keynote paper entitled “Death of
Copyright in the IT Era” was presented
by Prof. J.S. Patil, Dean, Faculty of Law,
Gulbarga University, Kalaburagi and
Former Vice-Chancellor, Karnataka State
Law University, Hubli, Karnataka.
Another keynote paper entitled
“Copyright Protection vis-à-vis
Accessibility of Copyrighted Works: The

Role of Libraries in the Digital Era” was
delivered by Dr. Devidas G. Maley,
Assistant Professor of Law, Department
of Postgraduate Studies and Research
in Law, Gulbarga University,
Kalaburagi, Karnataka. The paper
entitled “Unintentional Plagiarism:
Reasons for Occurrence and
Guidelines to Overcome It” was
presented by Ms. R.O. Nanthini,
Librarian, The Study L’ecole
Internationale, Puducherry. The last
paper of Technical Session V entitled
“Licensing of Electronic Resources in
Jayakar Library, Savitribai Phule Pune
University” was delivered by Mrs.
Priyanka P. Wadekar, Assistant
Librarian,  Jayakar Library, Savitribai
Phule Pune University, Pune.

The Technical Session VI entitled
“Literature Surveys and Scientometric
Studies” was held. The paper entitled
“Application of QR Codes in Academic
Libraries: With Special Reference to
Central Library, Visva-Bharati” was
presented by Mr. Jishnu Mondal,
Professional Assistant, Central Library,
Visva Bharati, Santiniketan, Birbhum
Dist., West Bengal. The paper
“Authorship Pattern and Collaborative
Strength Among Library and Information
Science Professionals: A Case Study

Dr. D.V. Singh, University Librarian, University of Delhi, Delhi

Mr. Carlos M. Fernandes, Curator, Goa State Central Library, Goa
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of the 2001-2014 NACLIN Proceedings”
was delivered by Dr. M. Doraswamy,
Associate Professor & Head,
Department of Library and Information
Science,  Bishop Caldwell E-resources
Centre, Dravidian University,
Srininvasavanam,  Kuppam, Andhra
Pradesh. The last Technical Session
VII entitled “Library Services and
Reading Habits” was chaired by Dr.
Ramesha, Professor, Dept. of Library
& Inf. Science, Bangalore University,
Bangalore and the keynote paper
entitled “Information Literacy to
Metaliteracy: Integrating Metaliteracy
Across the Curriculum in Higher
Education” was delivered by Dr. N.
Parvatamma, Professor, Department
of Library and Information Science and
Dean, Faculty of Social Science,
Gulbarga University, Gulbarga. The
paper entitled “Remote Login Access
to E-resources: A Study to Understand
the Perceptions of Remote Access
Users at the KMC  Health Sciences
Library, Manipal University, Manipal”
was delivered by Dr. Mahabaleshwara

Rao, Associate Professor and Senior
Librarian, Department of Library and
Information Science and  Health Sciences

Library,   Kasturba Medical College,
Manipal University, Manipal.

The panel discussion on the theme of
the Conference “Reinventing Libraries
for the Future: Innovations, Trends and
Technologies” was held which was
chaired by Dr. H. K. Kaul.

The valedictory function started with a
welcome address by Dr. R. B.
Gaddagimath, Organising Secretary,
NACLIN 2015. Dr. Suresh Jange,
Deputy Librarian, Gulbarga  University,
Gulbarga and the Rapporteur-General,
NACLIN 2015 presented the report.
Dr. H. K. Kaul, delievered presidential
address. Dr. R. B. Gaddagimath and
Dr. Sangeeta Kaul placed the vote of
thanks.

The certificates were distributed to the
delegates and a small souvenir as a
token of remembrance of NACLIN 2015
was also provided to them along with
the certificate.

Looking forward to your kind and
gracious presence at NACLIN 2016 to
be held from November 22-24, 2016 at
Tezpur University, Tezpur, Assam.
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DELNET organised the “Brainstorming
Seminar on Current Issues in Library
and Information Sciences (LIS)” on
October 7, 2015 at DELNET, New
Delhi. More than 100 delegates from
Delhi and outside Delhi participated. In
the Inaugural Session, Dr. Sangeeta
Kaul, Network Manager, DELNET
welcomed the participants. Dr. H. K.
Kaul, Director, DELNET introduced the
objectives of the brainstorming
seminar. He said that DELNET was
networking more than 5300 libraries
from  all states in India and eight  other
countries. Our job was really to see
how they could  share resources and
services and  offer better services to
their clientele.  He said that  we were
empowering library professionals  to
offer  the maximum possible
information resources to their users.
This resulted in the modernisation of
our member-libraries, as well.

He added that DELNET was making
concerted efforts to collect  content
from different parts of the country and
outside India  in order to  help the
librarians and their users. He noted
that over the past decade we found
that new issues were coming up in
Library and  Information Services.  It
was not just happening in India but
these issues were global in nature. He
also said that the content controls were
shifting to publishers and aggregators
of content  and libraries were losing the
tag of the ‘repositories of knowledge’.
DELNET was making efforts to  help
member-libraries in sharing quality
content. He felt that due to lack of
proper technological support libraries
were becoming dependent on the
aggregators of knowledge who could
be located anywhere in the world.

He observed that as quality content was
becoming available through MOOKS and
these centres were providing ready-made
content to students and  teachers, it was
leaving an impact on the performance of
academic libraries.  He felt that the
students who did not use quality content
through libraries were depending on
Google like resources.  Library
professionals needed to be associated
with selecting quality content for their
users. A scholar, teacher or researcher
who had limited time could not go through
thousands of hits that one got  on the
search enquiries. Dr. Kaul mentioned
that a librarian’s job was becoming
different and more important. “Therefore
the librarian had to do a proper selection
of quality content from the Web resources,
do value addition and then give it to
users.”  Value addition was becoming
important in the digital age and by doing
so librarians could become important in
their institutions.

Dr. Kaul affirmed that DELNET was

providing training to library professionals
in different parts of the country and also
giving software packages free to them.
As  millions of resources were available
through DELNET they needed to be
used by member libraries. The LIS
professionals should be proactive in
disseminating this information  to users,
students, teachers and others. A
librarian should not become an obstacle
but should act as a bridge between
large resources that are available and
the users who need them. Dr. Kaul
concluded by saying that DELNET is a
non-governmental institution. In order
to help libraries DELNET was charging
the annual fee of Rs. 11,500 per library
which was fixed 15 years ago while
DELNET resources had increased 10
times. Yet the annual fee was not
increased. DELNET aim was to serve
more and more institutions and  through
them millions of their users.

Air Marshal (Retd.) Mr. Naresh Verma,
Director, India International Centre, New
Delhi inaugurated the Brainstorming
Seminar.  He said that he was very
happy that DELNET was organising
this brainstorming session on current
issues in Library and Information
Services. He said that libraries have

* Director, DELNET, New Delhi

Brainstorming Seminar
on Library and Information Services

H. K. Kaul*

Air Marshal (Retd.) Mr. Naresh Verma, Director IIC, addressing the gathering
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been the centres of the academic
environment.  While on one hand the
prophets of doom said that the end of
books was here, but on the other, a
great deal of impetus was being given
in India to education and updating of
knowledge in Library and Information
Sciences. He referred to the number of
courses being imparted in LIS in India
and also mentioned that he was
associated with the libraries of the
Education Branch of the Air Force and
at the Delhi Gymkhana Club where he
was its President. He added that  with
the advent of the 21st century there  was
the need for libraries to cope with
information and referred to the
statement of Neil Gammon who said
that “Google could bring you back
100,000 answers but it was only a
librarian who could bring you back the
right answer.” He added that in the
non-stop tsunami of global information
librarians provided us with floatees and
taught us to swim. He added that these
roles of librarians stressed the
importance of library professionals in
today’s world. He opined that while on
one side the availability of information
was increasing, the inclination to read
and the time available to read was
decreasing and dwindling. He stressed
that users’ expectations which varied
from  region to region should be kept in
mind. He felt that we needed library
activists to undertake this job. While
referring to public libraries he said that,
“Neither are they automated, nor do
they possess any suitable environment
to encourage reading”. He felt that
content in the regional languages
needed to be promoted.

Mr. Verma also referred to the security
of information and observed that it was
more relevant to libraries in DRDO and
similar organisations. He felt that the
hackers’ groups were active and
security of information needed to be
increased. Librarians had the
responsibility to guide people both in
the use of quality information and in
securing the information they were

interested in. He informed the library
professionals that their time has changed
and their roles should also change
accordingly.

Prof. P. B. Mangla, National Tagore
Fellow, Ministry of Culture & Former
Head, Department of LISc, University of
Delhi presided our the inaugural function.
In his address he referred to the
establishment of DELNET when the issue
was discussed at the India International
Centre in January 1988 at a panel
discussion.  He admired Dr. Kaul and his
team for the way they had been working.
He stressed that libraries existed  for
rendering services to their users. He said
that Dr. S. R. Ranganathan called it the
‘trinity’ which include Documents, Staff
and Users: If one of the three elements
was missing there would be no library.

He also referred to Dr. D.N. Marshall and
said that he was a great librarian of
Bombay University Library. He worked
only for two hours in his office and spent
seven-eight hours sitting at the reference
desk, interacting with users, taking notes
not only from  the students but also  from
professors and teachers as well. He said
that there would be hardly any thesis in
those days from Bombay University which
would not express gratitude to Dr. D. N.
Marshall. Referring to ICT, he said that
ICT is a tool that added power to the
hands of the library professionals. “A
librarian must know how knowledge is
growing. What is the information
requirement of the users? How to offer
right  information at the right time and in
the right format?”  He felt that it was
important to discuss the sustainability of
the profession as such  in this
Brainstorming Seminar. The biggest
problem today was the sustainability of
the profession. What we had been able
to achieve till now whether it was in the
field of academic libraries or any other
aspect of the library profession, we were
able to sustain that.  But now, we will be
creating something which may be useful
for the present society and may not be
manageable in the future.

Dr. Sangeeta Kaul, Network Manager,
DELNET proposed a Vote of Thanks.
She thanked the Chief Guest Air
Marshal Naresh Verma who had very
kindly accepted DELNET’s request to
inaugurate this seminar. She also
thanked the experts and participants
who were participating in the seminar.

Users’ Needs and Expectations

Mr. K. K. Bannerjee, Former DG, Raja
Rammohun Roy Library Foundation,
Kolkata & Advisor, National Mission on
Libraries, Department of Culture,
Government of India chaired the
session.

Dr. D. V. Singh, University Librarian,
University of Delhi said that it was a
very difficult time for libraries. The
authorities did not find libraries
important as they felt Google offered
all the information to them. However,
he added that we had a responsibility
towards the readers by giving them the
necessary documents. He said: “When
I was Librarian at Kurukshetra
University, one student came to me
and he requested for a book which he
needed urgently because his thesis
was in the final stage of completion. It
was not available anywhere. I
contacted DELNET and thanks to Dr.
Sangeeta Kaul, she sent the book on
the third or fourth day.” Dr. Singh also
explained how he was able to recover
about 15,000 books from teachers of
60 departments which were with them
for 15-20 years. These books were as
good as lost. The teachers later
appreciated that the librarian was
working for them and there was no
need to get upset. He added that this is
how we could win the hearts of people.
He affirmed that our profession was
based on providing service to users.
Knowing the use of technology alone
was not important. He referred to
‘Megatrends’ by John Naisbitt who said,
“We are drowning in a sea of
information but starving for knowledge”.
He added that in this explosion we had
to find the required information and

seminar
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provide it to readers. He referred to Dr.
S. R. Ranganathan who said that
information should be pinpointed,
exclusive, exhaustive and offered
expeditiously. He referred to the present
times and said that people were asking
for information in a nutshell and at their
doorsteps. We had to see how we
could provide that. He again
appreciated the service he got from
DELNET and said that Reference
Service should be introduced in
libraries with the use of ICT. He felt that
if librarians were not giving reference
service nobody would refer to them.
He noted that the profession was facing
a major challenge. Professionals were
not getting appointed to the LIS
because the experts would say that
they were qualified but not competent.
He concluded by saying that since the
profession has to survive, we should
concentrate on offering personalised
service to users.

Dr. P. R. Goswami, Director, Library
and Information Services, IGNCA, New
Delhi, in his presentation  stressed that
librarians had to consistently explore

how the organisation of information could
be improved. He gave the example of the
reports of the National Sample Survey
Organisation and said that if LIS
professionals followed DDC then all the
NSSO reports would be distributed all
over the library. The best strategy was to
keep the NSSO reports, on whatever
subject they belonged to at one place so
that users could have ready access. He
also gave the example of government
publications in which the origin is
considered more important than the
subject. If the Ministry of Agriculture or
the Ministry of Industry and Commerce
or NITI Ayog had multiple reports, we
could not distribute them all over the
library. In college libraries the textbooks
were retained in the textbook sections.
He noted that public libraries should
follow  the IFLA Public Library Service
Guidelines.

Dr. Goswami  added that  it was true that
resources were available on the Web
and we could  access them but according
to Charles Handy’s words (Handy, 1995):
“Trust needs touch.”: Whenever the
organisation is virtual there is more need

to meet each other. From the library
context he said in the Web-based
environment, LIS professionals should
have close contact with their readers.
That also required efficiency. If LIS
professionals could raise their
efficiency and match the readers’
needs, they could serve the readers in
a better way. He added that librarians
should read extensively and if they
read the content available in their
library, that would give them complete
grasp over the content. Finally, he
said DELNET could organise seminars
where people from the subject domains
such as literature, social sciences and
humanities could talk about the
structure and development of literature
in their fields. They could interact with
the librarians. As such we could raise
awareness among librarians to
understand their subjects in a more
comprehensive manner.

Mrs. Kala Anjan Dutta, Director,
American Library, New Delhi said that
when she joined  the American Library
more than 20 years ago, she was
asked to understand the needs of users
who came to the library. She added
that “When I joined as a young librarian
I was given the first lesson that this is
a public library. You are here in the
profession to give service, are you
ready? As a youngster I replied, “yes.
I am ready.” The Director of the
American Library told me that “here
we give service with a smile. Do you
understand that?” I said ‘yes’. Then
she said, “we are a team. Do you
understand that”? I said ‘yes’. Then
she said, “you have to put your best
foot forward.” I said ‘yes’. Then she
said, “you have never to say no. So do
you understand all this or do you want
me to explain this to you?” Citing this
example, she wanted all librarians to
follow these guidelines. She added
that the American Library was now
being developed as a Third Space.
The Third Space, she added is the
space where you want to be after your
home and workplace, where you are

seminar
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very comfortable and where you are
familiar with the surroundings. We have
followed this. As a result of this, the
library is overcrowded now.  It was
very clear to us that we were there
because of the users. Our prime
objective was to keep them happy and
always keep assessing what they
wanted. She said that for assessing
their needs we organised focus
meetings. We tried to get about 50 of
the users from all sections including
students, professionals, bureaucrats,
academics, journalists and even
defence experts.  She said that various
types of suggestions were received
and we worked on them as far as
possible. She also added that
orientation programmes were also
necessary for users.

Mrs. Dutta also said that they organised
Information Search Methodology
Workshops from time to time. She
advised the librarians to arrange
debates, discussions, seminars with
background material on the  themes.
She added that there was a demand
for holding English teaching classes
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but said that although that was not part of
our scope, we still  organised some
communication workshops. Besides
workshops on communication skills, we
organised  road safety for women, public
speaking, teachers training, lesson
preparations, poetry programmes,
comedy shows, photography and painting
workshops. She added that there was
the demand for books and article alert
service based on new acquisitions. She
also added that the use of social media
for libraries would be useful. “We do
have American Centre’s facebook
account where all library programmes
are being advertised which are all based
on our users’ needs. We also have writing
contests on the Facebook and we keep
updating our library collections as our
users suggest”.

Mr. K.K. Bannerjee said that in the field of
public libraries the users’ needs needed
attention of all professionals and this
forum as well. Also, reference service
was necessary and librarians needed to
be proactive.  He said that the basic need
of the users was access to information
and knowledge resources and in this

regard DELNET was providing better
service. He said that in the National
Mission on Libraries “we had proposed
for the networking of 629 district
libraries through NKN. When I left 8-10
libraries had got the connection and I
don’t know how many more libraries
had been connected.” He also
observed that curriculum in the
Departments of Library & Information
Science needed to be modified
because those teachers who had
passed the courses long ago had no
exposure to recent developments in
IT. He added that unless librarians in
public libraries were well paid they
could not provide the services that
were expected of them.  He concluded
by saying that the Community
Information Service should be provided
in the rural areas.

Emerging Trends and
Technologies in Libraries

Dr. A. R. D. Prasad, Professor & Head
Documentation Research and Training
Centre, Bengaluru, chaired the
session.  He said that one of the often
repeated questions was what was the
future of libraries? Librarians had
successfully metamorphosed
themselves to the various media
changes. “In the beginning it was palm
leaves, then printed books, now digital
documents and other things”. He added
that since there is a deluge of
information there must be somebody
to filter the information. Searching in
Google was not enough as on an
average one got 2-3 lakh hits, which
was impossible to access. He added
that in future we have to develop
metadata of organisations, people,
events, processes, even marketing
products and nowadays we are talking
about big data and data science. He
felt that metadata played a great role in
discoverability, especially in the context
of linked and open data.

Dr. Ramesh C. Gaur, University
Librarian, JNU, New Delhi  said that
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the future of libraries was in using
technology. He felt that some people
were looking at the emerging
technology as a tool and some as an
enemy, which was creating doubts in
the minds of the people. He said that by
using technology one could transform
the library. One could make the library
an indispensable part of one’s
organisation. He added that there were
some kinds of indexing and abstracting
services available which were helpful
in locating the relevant articles in
different disciplines. He stressed the
use of the technology which had totally
revolutionised library services. Dr. Gaur
mentioned that 90% of our E-resources,
database and journals were available
in electronic form. He advised librarians
to provide any time anywhere access
to library users, using remote access
technology. “In JNU we were using
EZproxy and also OpenAthens and
these tools were helping in the better
utilisation of resources and assessment
of the content. The usage statistics
would help you in knowing the usage
patterns.”

Dr. Gaur gave an overview of the
facilities and services being offered in
the JNU Library. He said that with the
implementation of Web scale discovery
at JNU, there was an increase of 2067%
in usage of resources in a year. “You
can understand how big is the increase
in the number of resources used by
researchers because of introduction of
these two technologies: Remote
access anytime anywhere and
discovery technology. Because of this
technology,  users have information
whenever they want and wherever they
want and without going to different
links. Single window access service is
most helpful”.

He added that for conducting quality
research you needed certain kinds of
support systems and  tools to help the
researchers. One was helping in
tackling the issue of plagiarism. Dr.
Gaur added that librarians could help

the researchers with the tools such as
Mendeley, End Note or Zotero. As a
result, students could save a lot of their
time. He said, for examples Mendeley is
not just a tool for referencing but it is also
a tool for making a research diary. When
you download a PDF file, you could do
whatever you want  to do like marking,
underlining, highlighting, summarising
the content, etc.”

Dr. Usha Mujoo Munshi, Chief Librarian,
Indian Institute of Public Administration,
New Delhi  said that we needed to discuss
the new emerging issues, and one of
these issues was  data. She referred to
the data, open data, internet, etc., and
said that we hear of many devices that
are emerging in ICT.  She spoke about
the project on ‘Clean Ganga Mission’.
“There are four of us who are principal
investigators and we are creating a
knowledge hub for this. When we created
the knowledge hub the most important
role was crowd sourcing information
which was coming from YouTube,
Facebook, Twitter and Goodreads.”

She said that the libraries needed to look
at the standards which were important.
She added that, it was important  so that
there was high precision and low recall in
this information obesity. “Obesity is not
that there is a lot of information, obesity
is that we are not familiar with how to
sieve through this enormous data. Either
we don’t know or we don’t have adequate
mechanisms to retain that kind of
information”. Keeping this in view, she
opined that the International Council for
Science, has launched a huge platform
for data citation protocols. It has immense
potential for us because we are the ones
to tell people how to refer to it because
we have been using citation practice for
articles and books,  but not the data. At
the unit level this data was very important.

Dr. Antony Jose, Chairperson, Library,
Management Development Institute,
Gurgaon said that there was no point in
acquiring a technology if it was not going
to bring tangible benefits to our
stakeholders. He added that a technology

or a solution may be suitable for say
one library. It may not be good for
another library.  He noted that the
environment in which we were
operating was fast changing.   He said
that questions like if we  should use
open source software or proprietary
software, should the server be on cloud
or locally managed, do we need RFID,
etc. were questions libraries had to
sort out convincingly and also be able
to satisfy their managements. In such
a complex environment how could we
take right decisions? He suggested
that there was a dire need to develop
certain matrices or score cards for
measuring technologies applicable to
libraries. He affirmed that there were
various tool kits available in the
management field. Similarly  tool kits
for technology adoption in libraries
should also be developed.
Autonomous organisations like
DELNET  could advise on these issues.

Mrs. Kiran Pandey, Programme
Director, Library & Information
Management, Centre for Science and
Environment, New Delhi said that she
was speaking on behalf of the special
research libraries and the challenges
they were facing. She said that at
times we were asked when Google
was there, did we still need the support
of information science?  She added
that we decided to reinvent the
information system within the
organisation but to do that we needed
to be tech savvy because people often
told us that we were not technical
people. We could not compete with
ITC. We focused on our strengths as
information professionals. She added
that we realised that our key strengths
were in organising information.“We
have the skill to organise and we have
the skill to aggregate. We have the skill
to crowd source. Can’t we use this skill
to reinvent the resource centre on
behalf of special libraries?” She said
that this gave us an inspiration to
establish the India Environment Portal
which is a website on environment. “It
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is successful because there is a team
of information professionals working
at the backend day and night. We
crowd source efficiently.”

 She said that “we have to be on our
toes for learning the technology but we
could not master the technology. Either
we master the content or technology.
This portal is built on the open source
content management system called
Drupal.” She added that the basic skills
had to be respected and used
smartly.

Dr. A.R.D. Prasad noted that as nothing
is permanent, nothing is perfect: For
everything there are advantages and
disadvantages. He added that after all
we lived without technology for
hundreds of years, without books for
hundreds of years, so we think that a
paperless society is impossible but we
know that we lived without paper for
hundreds of years.

Dr. Prasad said that we should organise
programmes on Digital India and the
roles  libraries and librarians could
play in smart cities.  Librarians should
work as  dominant groups in their
organisations and teach scientists and
academics the reference tools like
Zotero or Mendeley or EndNote so that
they learnt from librarians and started
thinking that there was something
common irrespective of domain or
subject they belonged to and could
learn from. He also said that one could
help the faculty and students how not
to write or reproduce plagiarised works.
Librarians had better knowledge of
technology than library science
teachers. “Library science teachers
neither learn by themselves nor learn
from others”. He said that the library
science syllabus should be greatly
revamped but even if it was done who
will teach the students the latest
technologies? Teachers were capable
of teaching LIS without touching the
computers.

Access to Online Electronic

Resources: Issues and Challenges

The session was chaired by Dr. H. K.
Kaul, Director, DELNET. Dr. Neeraj
Chaurasia, Deputy Librarian, IIT, Delhi
said that the electronic resources
represented an increasingly important
component of any collection building
activities. E-publishing of scholarly
content had hugely impacted the role
and responsibilities of library
professionals. He said that the advent of
E-resources and their increased usage
had changed the library scenario from
physical to virtual. He added that the
management of digital resources had
never been an easy process. Changing
formats and sales models had made the
management process more complex and
that there was a shift  in the emphasis
from  ownership to  access. This was an
issue. We had to go through the license
agreements thoroughly and understand
the language of license agreements.

He said that there were a number of
confronting issues and challenges.
Collection development and quality
assessment of E-resources were more
complex than that of printed resources.
Librarians alone were not in a position to
take the decisions when the resources
were coming through consortia. The
concept of list prices was really
meaningless because at the time of
negotiations or quotations publishers
were telling us that we were giving 95%
discount on the list price. He said that we
did not know how the list prices were
devised. Negotiations had become a
fundamental part of the acquisition
process and librarians needed a through
understanding of this new dynamics,
develop new scales which would enable
us to gain the best from every license and
each negotiation.

He observed that the knowledge of pricing
policy models of different publishers as
well as scope, coverage and richfulness
of data were required for the right
selection of resources. Since we did not
have selection development policies in

many libraries for E-resources, so this
was a major issue in collection
development. Electronic resources had
no fixed prices and publishers were
quoting their own pricing. There was
nothing to check with the original price,
whereas in print resources we could
check the price from publishers’
websites and catalogues. He said that
there was a price rise of 5-8% every
year which was very high and there
should be some cap on or control
increase in prices.

He mentioned that the fluctuation in
currencies also affected the prices.
While making the payment to the
publishers sometimes it was on a higher
side. It impacted our budgets. He said
publishers were offering bundle pricing
for resources at times. This was again
an issue because publishers were
monopolising the policies and they were
just giving a bundle of journals out of
which sometimes only 2-3 journals were
important for a library. It was very
difficult to build up the collections and
take decisions.

Dr. Charausia added that the evolution
of resources in terms of usability was
also an issue. There were different
pricing models like print + E-journals or
e only, list price, list price + discount,
select items, etc. Librarians were
completely confused while taking
decisions.

He also said that there were a number
of technical issues affecting the use of
E-resources. In accessing E-resources
authentication of the user was
necessary.

Some publishers provided access only
on the basis of username and password
and some provided IP based access. It
was a problem because if the user was
not on the campus he could not access
the resources.

Dr. Charausia affirmed that hardware
and software compatibility was again
an issue with electronic resources and
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compatibility with existing platforms
which facilitated access was important.
The archiving of subscribed E-
resources was a big issue. The archival
policy was not clear in the license
agreement. Sometimes publishers
wrote that one had to pay some token
amount for archiving purposes. He said
that online resources were remotely
located at the publishers’ site so we
had no control on that. It was difficult to
maintain our archival policy as the terms
were changing from publisher to
publisher. We needed to find out what
was the archival policy for each
publisher. He said that we had to either
maintain our own systems for archiving
purposes or depend on the publishers.
We had to find out from publishers the
maintenance charges, platform fee and
license charges. And, everything was
needed to be mentioned clearly. He
added that the maintenance and
migration from old platform to new
platform was also an issue because
sometimes publishers were changing
their platforms which might not be
compatible in future.  He opined that
there should be single window search
access to all E-content from which one

could maximise the use of resources.
Legal issues like terms of payment,
governing laws, grace period, license
period, arbitration clause, etc needed to
be looked into by a legal expert. The TDS
and service tax issues that came up
recently needed to be sorted out and
librarians should deduct TDS when they
made payment for E-books and E-
journals. With regard to the usage
statistics issue he said that librarians
depended on publishers to give usage
statistics which  was not the correct
practice.

Lt. Vineet Kumar, President, Cyber Peace
Foundation, Ranchi spoke on the security
of information available in libraries. He
said that we should know how to make
use of technology in a secured manner.
Second, technology had become a
compulsion and it was not a choice. He
added that today all the police stations
were getting connected to the Pan India
network. They were getting converted to
E-governance models and lately to m-
governance (mobile governance). Lt.
Kumar said that in future all equipment/
devices  such as washing machines,
doors,  widows,  garages, etc could be

connected through the Internet. There
were cases where critical infrastructure,
library and digital networks included,
were attacked in the past. He said, “If
you are using a pirated version of
Windows,  or in your android phone if
you have installed some rogue
application, it asks you to accept certain
conditions. You accept them without
reading them”. He added that they get
“access to all your messages and all
your content. There are many rogue
applications that have access to your
entire mobile phone and activity.  They
can switch on your microphone, your
camera silently and  they can record
whatever is going on in the room.”

One should have the awareness about
how these attacks happen and how to
secure one’s information resources in
libraries. He offered to give advice or
consultancy to libraries.

Dr. (Mrs.) Veena Makhija, Librarian,
Solid State Physics Laboratory, New
Delhi said that the “first task given to
me in my role was to design some
system, some Web page where
scientists and users could access data
and content in full text.” She said that
although “I was able to do so but that
bliss was short-lived as soon after the
consortium actually happened and it
brought many more issues as the
content became available through the
publishers with difficult terms and
conditions.” She said that different
business models were suggested by
publishers. “Consortium was one of
them and their consortium was
acceptable to us because initially we
thought with consortium we were
getting very wide exposure to
information. It was felt that it would be
useful to us and we accepted it.  But
there was need to discuss issues like
ownership and access models and
continuity of access to back volumes.”

Dr. Makhija mentioned that it was
becoming difficult for users to use
different platforms for accessing
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information. She noted that they were
coming up with the discovery layer but
at present many of the librarians at the
local level still did not have that kind of
exposure. We needed user awareness
programmes to make the users aware
of the problems of multiple platforms in
accessing information.

She mentioned that there were the
compatibility issues regarding
Electronic Resource Management
Software, but the discovery platforms
needed to be sorted out.

Dr. Narender  Kumar, Deputy Librarian,
Central Reference Library, Delhi
University Library System, Delhi  said
that in the present times there was an
abundance and plethora of information
but we were not able to generate the
right kind of information for our users.
He added that OCLC had recently
done research on the Five Laws of
Library Science and they had
reorganised those five laws. They
mentioned that the 4th law which is
‘Save time of the reader’ should be the
first law and others should come after
that.

He spoke on the difference between
print resources and electronic
resources and gave a comparison of
them.

He said that in electronic resources he
had noticed a number of hurdles
between the access and users. Like
infrastructure and technical barriers.
“We were paying Rs 4 crore for
subscription to E-resources. But we
did not have a sufficient number of
computers to access those resources
for the users. If we had 20 computers
in the library, out of 20, 10 were always
down. There was no mechanism by
which we could maintain those.”

There was also the problem of low
bandwidth. Remote login facility was
not available in every institute.

Discovery tool was another problem. If
the discovery tool was coming from

any aggregator,  the retrieval display in it
was biased. Those materials which had
been aggregated by that particular
aggregator would display first. If the most
important document had not been
published by that particular aggregator,
that document would display at the end.
Regarding legal barriers he said that you
could not provide the soft copy of an
article to other users. You had to get a
printout or you had to convert it in some
other format. Earlier we had print
resources. We just sent a particular article
to a particular person but in electronic
resources there were a number of
restrictions. He questioned the fair use
docrine if we could not create the number
of copies for researchers and students.

With regard to the agreement of the
publishers in the use of E-resources Dr.
Kumar argued that if a particular issue
was relevant to our research, we should
have the right to download the complete
issue or if the complete journal was
relevant to our research. We should have
the right to download the complete
journal. But this was not allowed. If a
user had done systematic download, the
whole institute would be penalised. The
services will be stopped. He said that the
publishers were using monopolistic
practices and if  we had one ID password
it would be considered as one
subscription. If we wanted 100 ID
passwords it would be considered as
100 subscriptions. We were paying only
Rs 4 lakh for a particular database earlier,
now the cost had gone up to more than
1 crore.

Dr. Kumar also referred to the barriers
created by librarians. There was no
proper user awareness about the
resources. “We just subscribed to
journals and put them on our website.
Sometimes we got trial access but we
never informed users of feedback. Library
websites were also not properly
organised. He concluded by saying that
we had to create awareness among the
users, conduct information literacy
programmes, subscribe to discovery

tools, provide remote login facility and
give free access to ideas. Also the
subscribing library should be legally
permitted to copy documents for
research and reference.

Dr. Bharati Paliwal, University
Librarian, TERI University, New Delhi
said that if we felt that our particular
collection was not used except for 1-2
articles why should we go in for
subscribing to the  bundle  of journals?
The publishers would start sending us
legal notices in spite of the fact that we
were their users for the last 30 years.
She observed that all the rules were in
their favour. They were also saying
that getting hard copy was against
copyright rules and they had sent a
lengthy report from overseas that we
were  violating the rules and they would
file a lawsuit for that.  This was done
because  they knew  that they were
losing the business. Dr. Paliwal asked
how this issue could be overcome.
She added, “We should somehow be
together and our organisations,
consortia, and networks should discuss
this issue.” There should be one
platform where all the negotiations are
held and those negotiations should
include walk-in clientele, document
delivery issues and remote access.
There should be common-one licensing
rules for all of them.

Dr. Rajesh Singh, Deputy Librarian,
Central Reference Library, Delhi
University Library System, Delhi said
that publishers price the databases. In
the geology department we had hardly
120 students and 30 teachers. Why
should we pay for all the students
which are in Delhi University?
Maximum students and teachers from
the Geography Department and
Geology Department and some
students from environmental studies
used such databases and we should
not be paying  for 500,000 users which
are part of Delhi University . He added
that out of 2200 journals which they
had bundled, 1700 were in open access.
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He referred to the database called
Science Direct. They published about
2400 journals and if somebody was
working in genetic mutation may be in
plants or humans or animals, his area
of interest was only confined to 10
journals. But by default when he was
making a search in Science Direct the
search was made in 2400 journals and
he would get a result like Google. He
was lost. Whose responsibility was it?
We should regularly conduct
information literacy programmes, teach
users about the availability of
information, coverage and functionality
of database, search functionalities of
databases, how to locate open access
resources and related issues. Besides
information literacy the use of
information was also very important.
He mentioned that almost all the
universities in our country needed to
have a plagiarism verification certificate.
“As a library we issued the certificate in
Delhi University. We produce around
500 theses per year. That kind of role
we needed to work out for R&D users
and take the best out of our investment

which we were making in electronic
resources.”

Dr. S. Sivachidambaram, Chief Librarian,
AIIMS, New Delhi said that we did a
survey with all the HODs of about 52
Departments, and we subscribed to 700
journals. HODs were pleased to receive
the complete list of journals. They
recommended to subscribe only online
journals with the condition that they had
to be accessed through the net 24/7. This
was done and by Ctrl F they could find the
journal and go for the link.  He noted that
the library also subscribed to discovery
service. It had to be harvested only for the
library collection. But user demand was
much more. He said that the 800 faculty
wanted it to be accessed on their mobiles
as they had to teach the subjects in the
classes, they had to visit the patients. He
said that they had to do the research as
well.  “Then we provided VPN access
which was upgraded to the Mac system
as well. When we were upgrading the
technology, we had to upgrade the
manpower as well.” He said that the
faculty and students could access now

journal-wise, discovery-wise and by
remote access. Even then they want
demand-driven access. Over and above
they send a mail  when they need a
particular article and we have to send it
to them.  He added that “we are also
sending articles when they are in
operation theatres or in ICU. They
expect that whenever they go to clinics
we should go along with them which
makes librarians more relevant.”

New Skills for LIS Professionals

Dr. Gayas Makhdumi, University
Librarian, Jamia Milia Islamia, chaired
the session.

Dr. Jaideep Sharma, University
Librarian, IGNOU, New Delhi  said that
he found that the competencies should
be judged from the customer’s point of
view. It was the user who judged the
competency of professionals. He felt
that it was not the professionals who
could judge or assess the competence
of a professional. A user would judge
the librarians from the point of view of
how well he was satisfied and how well
he was served by the professionals.
The user may not be able to say much
about the professional competency. He
felt that it was knowledge, skills and
attitude that comprised the competence
of professionals. The users  may be
able to say much about the skills but
most of the time they would be able to
comment on attitudes. Besides better
skills one had to be knowledgeable. “I
correlate this when we were doing some
brainstorming on curriculum reforms in
our university and we had invited a
group of professionals from across
different streams. Most of my library
colleagues used to say that certain
things we need not teach as part of the
curriculum because we never used
them while serving our users.” He added
that “when we talked of skills it was the
skills for entry level professionals, skills
for different jobs, skills for different
functions, for different types of libraries
and for different environments in
libraries.” We could talk of skills at the
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generic level and skills at specific levels
as well.  He opined that a librarian was
expected to lay hands on information,
organise it and then process it, evaluate
it, transmit it, and then further he could
also help the users in using it.  He said
that changes in LIS in the libraries, in
the information scenario and scholarly
world and libraries had to adapt to
those changes. Librarians should have
technical skills, technological skills and
managerial skills. Among the top skills
negotiation and advocacy skills  were
most required today.

Dr. Sharma felt that we were talking of
overload of information and at times
we were not able to lay our hands on
the precise information required. In
that context, librarians needed to be
able to filter information and come
across what really was required for the
user. He added  that the knowledge of
the organisation where a LIS
professional was working and subjects
on which they needed information was
very important. The knowledge about
the universe of knowledge was also
important.

He said that further specialisations in
LIS were also missing. Somehow it
had to start from the entry level and till
we were in our jobs. He added that the
two things that we had to take care of
was the knowledge of that particular
discipline and the specialisation to
handle information on that subject. We
needed to see that the professionals
got job satisfaction as well. He said
that somehow we had to change our
skills sets so that we provided better
services to users in society and
convinced them that libraries and
librarians were required. For that we
needed to provide  tailor made services.

Dr. Tariq Ashraf, Deputy Librarian,
South Campus Library, University of
Delhi said that the use of  libraries was
declining. He observed that today the
library was not the first place to start
research. The user was going to search
engines to start the research. Viable

alternatives were available. Massive
digitisation sites like Wikipedia, Amazon
were providing viable alternatives to
libraries. Google was also providing
information. He said that when the
University of Michigan wanted to digitise
its 7 million collection they had prepared
a 1000 year plan but Google just did the
job in 6 years. The main mission of
Google was to capture the entire
information of the world.

He said that the very matrix of measuring
libraries was changing. The earlier matrix
was foot fall, gate count, but today the
new matrix was how you were improving
the research profile of your organisation.
The library’s effectiveness was being
questioned. We had to stop raising
collections endlessly and develop
models which were based on
collaboration and resource sharing. We
had to use discovery tools to make the
collections more visible. The discovery
tools should be such which will tell us
how popular a book was or how many
times it was borrowed in libraries. That
kind of technological interface was
necessary. The references libraries were
not used much. We had to make
resources available on demand 24x7
and provide customised services.
Embedded librarianship needed to be
introduced in libraries and resources
relevant to each course and assignments
needed to be permanently featured online
bringing much needed research
guidance to the students.  In order to
provide this type of service we have to
develop new capacities among our staff
and in this kind of situation we could
outsource some of the activities.

Dr. Ashraf observed that library staff
could be trained in technical questions
and reference service. Libraries needed
to create new units that dealt with
digitisation, software, electronic journals
and also with copyright, data services,
database development and marketing of
information. He affirmed that libraries
had to be transformed into hubs of ideas
and should be able to tackle the issues

and promote a culture where students
could deal with the ideas and come up
with the new kind of information
products.

Mrs. Neeti Saxena, Head, Library & Inf.
Services, North India, British Council,
New Delhi  said that use of the latest
technologies,  cultural spaces in
libraries and better services to users
had been priority issues in the  British
Council.  She said that the BCD Library
was playing an important role in being
a community space not only to be used
for keeping books or spreading the
knowledge about what we have, what
we store or what we archive, but also
we provided spaces to people who
could  come and talk and share their
thoughts. She added that managing
people was an important job and
working with them and getting work out
of them were the concepts that were
changing every day. Managing libraries
was the job of team work. As librarians
we needed to be taught how teams had
to be built up together and made them
work. The team equation had changed
and this was the most dynamic change
that could happen in libraries. She
questioned that teams could expand or
reduce but how could we make it
happen in the Indian scenario?  Team
management was one of the skills she
put across. Mr. Saxena had visited
libraries in the US, UK, Singapore and
said that marketing of information was
becoming the core competency for
librarians especially in talking about
what resources the library had. We
were increasing our documents,
including the digital resources but we
failed in communicating these
resources  across to our users. As
librarians we also needed to have
content management skills. With regard
to monitoring and evaluation, she said
that E-resources and digital spaces
were very expensive and we should
evaluate them and find out if they were
being used. Monitoring and evaluation
had to be a constant activity.  Theoretical
knowledge was not enough. Students
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and LIS professionals needed practical
training in LIS schools before
competency in their courses.

Dr. Ashok Kumar, Associate Director,
Scientist ‘G’, DESIDOC, New Delhi
said that he was reminded of T. S. Eliot
who said “where is the wisdom we lost
in knowledge and where is the
knowledge we lost in information?” He
said that where is the library and
librarianship which we have lost in
ICT? Perhaps we have not learnt how
to deal with it. He observed that the
first requirement of the skill was the
public relations skill. How do we deal
with users/ stakeholders, decision
makers? When we were talking about
users there were different strata of
users and some users were more
important than others. Unless we kept
our decision- makers in mind all the
other factors were not going to give us
the desired result. He said that public
relations was a skill which every
librarian should have and added that
in special libraries the users should be
able to keep the books as long as they
wanted unless they were needed by
someone else. He said that the skills
in the use of social networking were
also essential for LIS professionals.
They should use Facebook, and many
other social networks that are available
where they could know what they were
reading and what they wanted.  He
added that Google was collecting all
the information about our needs as
users but why could  we not use those
things? We could use those things to
know about our users as to what they
were doing, what their probable
requirements were et al. Librarians
should not work in a way where the
rules were detrimental to the usage of
the library. They could weed out the
book if it was not in use for so many
years. He noted that the library
professionals had to ensure that users
were satisfied at whatever cost. From
wherever you could get the information
you had to supply the information to
the user. Whether you subscribed or

you got it from a sister library or even
directly contacting the scientist. It should
be the librarian’s problem.  A huge amount
of information was available in open
access, especially of quality and there
were cases where the costly journals at
times give substandard information. Dr.
Kumar concluded by saying that the
librarians had to become an interface
between the resources and the users and
use the technology appropriately and take
proper decisions.

Dr. Gayas Makhdumi said that one was
the skill development on the job itself,
depending on the need of the organisation
and type of organisation by way of work
and the other was what one got from the
library schools. He said that
communication skills and behavioural
skills were important. Recently there was
a change in the curriculum of the IGNOU
where they introduced Behavioural and
Communication Skills as one of the
papers at BLIS  level. He felt that  the
traditional way of reference service was
declining and that the Reference Service
was a  pivotal service in libraries.  Libraries
were supposed to have an attractive
ambience so that people could walk in
and have satisfaction once they come
out. “We tried to follow that principle. At
our place we developed the library as an
institution besides that as a learning
centre with more than a lakh of square
feet work area. Last time we were
fortunate that Dr. Kaul visited the library
and gave us his opinions. We have
included IT-based services and
knowledge-based services and made
them available to research scholars of
graduate courses all at one place and it
does not remain unutilised.” He said that
they have space of 2000 users
simultaneously using the reading rooms
and it is fully occupied.  Dr. Makhdumi
added that “we should develop the library
as a space where we have social type of
get-togethers as well. We have three
major reading halls and we are going to
add more for mutual discussions by library
users. People come with their own
resource material in an air conditioned

hall and discuss various issues.
Perhaps development of infrastructure
facilities within open space for users is
a good idea. The scenario in the US is
changing. Libraries are becoming
cultural hubs and perhaps open access
skills, need to be sharpened.”

MOOCS- Massive online courses and
online lecturer tutorials were becoming
available. But in this scenario we need
to introspect. We need to sharpen our
online education, resources and
services.

Recommendations

Libraries

1. Libraries should emerge as the
third spaces after homes and
offices for readers where they could
use the spaces for study, reference
and research.

2. Libraries had to be transformed
into hubs of ideas and should be
able to deal with the issues and
promote a culture where students
could grapple with ideas and come
up with concepts for new kinds of
information products.

3. Libraries should make resources
available on demand 24x7 and
provide customised services.

4. Some authorities managing
libraries did not find libraries
important as they felt Google
offered all the information. They
needed to be displayed confirming
the relevance of libraries.

5. Managing libraries should be team
work. As librarians we need to be
taught how teams have to be built
up together and make them work.

6. The matrix of measuring libraries
was how the libraries  were
improving the profiles of their
organisations.

7. It was necessary to determine how
the sustainability of the profession
could be achieved.
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Public Libraries

1. Public libraries should promote the
use of content in the regional
languages.

2. In public libraries surveys should
be conducted for an awareness of
the information needs of  the public.

3. Librarians in public libraries  should
be  paid better salaries.

4. Community Information Service
should be provided in  rural areas.

Content Management

1. Libraries should  stop raising
collections endlessly and develop
models which were based on
collaboration and resource sharing.

2.     Collection development and quality
assessment of E-resources were
more complex than printed
resources. The knowledge of
pricing policy models of different
publishers as well as scope,
coverage and richness of data were
required for the right selection of
resources.

 3. As there was a shift  in the emphasis
from  ownership to  access, we
should  go through the license
agreements thoroughly and
understand the language of license
agreements.

4. There should be one platform
where all negotiations for
subscriptions to E-resources
should be held. These should
include services to walk-in clientele,
document delivery services and
remote access facilities.

5. Archiving of subscribed E-
resources should be included in
the license agreements.

6. With regard to the usage statistics
issue librarians depended on
publishers to give usage statistics
which was not the correct practice.

7. Sharing of electronic copies of

articles should be allowed and the
fair use doctrine should allow the
sharing of electronic versions for
research and reference.

Use of Technology and Standards

1. The future of libraries was in using
technology as its use will transform
them. By doing so libraries could
become indispensable parts of their
host  organisations.

2. Software like Mendeley, EndNote,
EZproxy, Zoetro and  OpenAthens
help in the better utilisation of
resources and  assessment of the
content.

3. It was important to reinvent the
information systems in  organisations
and institutions.

4. Librarians should use the skills to
organise information,  aggregate and
crowd source information for their
organisations.

5. There should be a  single window
search access to all E-content from
which one could  maximise  the use
of resources.

6. The problem of low bandwidth needs
to be resolved in libraries.

7. Discovery tools need to be adopted
in libraries to make the collections
more visible.

8. Discovery platforms should be
independent of those offered by
publishers or aggregators as the
retrieval displays could be
manipulated.

9. Library websites need to be  properly
organised.

10. Libraries should follow international
standards and data citation protocols.

11. A tool kit for technology adoption
libraries should also be developed.
Autonomous organisations like
DELNET  could advise on these
issues.

12. Metadata played a great role in
discoverability, especially in the
context of linked and open data.
We should  develop metadata of
organisations, people, events,
processes, even marketing
products as  managing big data
was going to be essential for LIS
professionals.

Services

1. Reference Service should be
introduced in libraries with the use
of ICT.

2. Librarians should offer
personalised services to users.

3. Service to readers with a smile
should be the prime objective of
librarians.

4. Librarians should use social media
for expanding their  services to
users.

5. Librarians should arrange user
awareness and  orientation
programmes  for library   users in
the resources and services they
offer and for bridging the digital
divide.

Training

1. Curriculum  in the Departments of
Library & Information Science in
the Universities needs to be
upgraded. LIS teachers who had
passed the LIS courses sometime
ago have no exposure to recent
developments in IT-related
courses in the Departments.  Guest
lecturers of standing should be
invited to teach IT-related courses.

2. MOOCS- Massive online courses
and online lecture-tutorials should
be used to train working LIS
professionals.

3. Students and LIS professionals
need practical training in LIS
schools before completing  their
courses.
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4. Librarians to be given training in
content management skills.

5. Workshops on communication
skills for librarians to be organised.

6. The concept of embedded
librarianship needs to be
developed  and resources relevant
to each course and assignments
need to be permanently featured
online,  bringing much needed
research guidance to the students.

7 Advocacy skills be imparted to LIS
students and working LIS
professionals.

8. LIS professionals be trained in the
marketing of information.

9. Knowledge, skills and attitude
comprise the competence of
professionals and LIS
professionals should  be trained
accordingly.

10. Skills sets need to be defined for
entry level professionals including
skills for different jobs, different
types of libraries and different
environments in libraries. There
should be  skills defined at generic
level and also  at  specific levels.

11. Librarians should get training in
selecting  quality content from the
Web resources.

12. Librarians should specialise in
doing value addition to content in
their libraries.

13. Training in understanding the
growing trends in the  universe of
knowledge be imparted to
librarians.

14. Library professionals were
important as they could bring the
right answer to a query  rather than
the search engines that would bring
forth a large number of unrelated
answers. Librarians should be
trained to perform better in this
work.

15. Librarians should  organise
programmes on Digital India and
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identify roles libraries and librarians
could play in smart cities.

16. Training in the security of information
be given to librarians.

17. Librarians should consistently
explore how better and more
effectively they could organise
information in their disciplines.

Library Users

1. Librarians should arrange surveys
of users’ needs at defined intervals.

2. Librarians  should organise user
awareness programmes.

3. The knowledge of the organisation
where a LIS professional is working
and subjects on which the
organisation needs  information are
very important.  Librarians should
adopt regular contacts with
individual officers/users of libraries
to find out their needs and  help
them with more inputs on the
subjects of their interest.

4. Librarians had to become the
interface between the resources and
the users and use the technology
appropriately to take proper
decisions.

DELNET

1. DELNET  should promote sharing
of   quality content  in the electronic
form while conforming to copyright
rules.

2. Library professionals should
increasingly get empowered by
DELNET  through its resources and
services.

3. Technological support in terms of
software, training, etc. be given by
DELNET  to  member-libraries.

4. Training to library professionals in
different parts of the country by
DELNET  should be continued and
expanded.

5. DELNET should act as a bridge

between large resources that are
available in libraries, publishers,
etc. and the users who need them.

6. DELNET should organise
seminars in domains such as
Literature, Social Sciences and
Humanities where specialists
could be invited to talk about the
structure and development of
literature in their fields. They should
interact with the librarians as well.

7. Libraries should follow
international standards and data
citation protocols. DELNET should
help member-libraries in
conforming to international
standards.

8. A tool kit for technology adoption
in libraries should be developed.
Autonomous organisations like
DELNET  could advise on these
issues.

Valedictory Session

At the valedictory session Dr. Sangeeta
Kaul welcomed the delegates once
again and invited the delagates to offer
their concluding views. The delegates
suggested that in future we may focus
on the requirements of the specific
types of libraries such as public
libraries, special libraries or academic
libraries. The role of DELNET was
appreciated in its functioning and
also in organising the brainstorming
session.

Dr. H. K. Kaul, Director, DELNET
thanked the delegates, the staff of
DELNET and Dr. Sangeeta Kaul, the
Network Manager who worked towards
the completion of this brainstorming
session. Dr. Kaul observed that we
have been wanting to understand how
best DELNET could serve libraries and
their users with increased resources
and services. He thanked the
participants for making specific
recommendations and said that he will
forward them to the appropriate
authorities for implementation.
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annual lecture

The Power of Libraries: Building the
Memory Machine

Mr. Brian Gambles, Executive Director,
Library of Birmingham Trust,
Birmingham, U.K., delivered the
DELNET Annual Lecture on 2014
“The Power of Libraries: Building the
Memory Machine” on March 17, 2015
at the India International Centre. Mr.
Gambles observed that it was our
professional responsibility to continually
change and reinvent ourselves and our
role.  He referred to Dr. S. R.
Ranganathan’s fifth law: The library is a
growing organism and said that it meant
that a library should be a continually
changing institution, never static in its
outlook. “Books, methods, and the
physical library should be updated over
time.” He felt that this law focused more
on the need for internal change than on
changes in the environment itself. He
added that libraries give us power, for
the knowledge they hold is power. He
added that there were powerful librarians
who held that power. He referred to the
quotes:“Libraries:  The medicine chest
of the soul”, read the inscription over
the door of the Library at Thebes, and
Cicero, the great Roman orator,
famously wrote: - “If you have a garden
and a library, you have everything you
need.”   He reminded us of the opening
of the Library of Birmingham by the
Nobel Peace Prize Winner, Malala
Yousafzai, who at such a young age in
her speech said “a city without a library,
is like a graveyard. And let us not forget
that even one book, one pen, one child
and one teacher can change the world.
Pens and books are the weapons that
defeat terrorism.”

Mr. Gambles felt that the library was
under threat. “We have the Internet, we
have Google, a world digital library
growing by the minute, E-books and E-
book readers. More information than
we can possibly process, more books
than we can read in several lifetimes.
So why libraries, why invest, in a concept
that might appear to be dying on its
feet? It is time to be bold, and step
forward. But some things don’t change.”

He referred to the following quote from
Carl Sagan:

“The library connects us with the insights
and knowledge, painfully extracted from
nature, of the greatest minds that ever
were, with the best teachers, drawn from
the entire planet and from all of our history,
to instruct us without tiring, and to inspire
us to make our own contribution to the
collective knowledge of the human
species. Public libraries depend on
voluntary contributions. I think the health
of our civilisation, the depth of our
awareness about the underpinnings of
our culture and our concern for the future
can all be tested by how well we support
our libraries.”

Mr. Gambles added that librarians have
been the gatekeepers to information, with
corresponding skills in information retrieval
and the ability, knowledge and experience
to navigate around large collections. He
felt that this could be described as a
transactional model of service, based on
the notion of the book or any other physical
media) and information as products.  He
added that such products are available on
request and on completion of a transaction
with a librarian, who operated with the
assistance of highly structured tools such
as catalogues and classification systems.

In his lecture  he said that although the
Web generated massive information
overload and there were  serious questions
over the quality and reliability of much of
information sourced online, the vast
majority of people with specific information
requirements believed that they need no
longer rely on libraries to satisfy those
needs.

Mr. Gambles affirmed that one of the
aspirations of the Library of Birmingham
was to become a “memory bank” for the
city.  He added that one populist/dominant
notion of “memory” drew heavily on
Cartesian dualism. According to this
theory, the mind was somehow split
between an active conscious self that did
the thinking or processing, and a stored of
memories that the self, or “soul”, could

draw on as and when required.  This
model he felt continued to be
popular.
Mr. Gambles referred to the
contemporary understanding of neural
networking  which offered a very different
understanding of how memories – and
by extension libraries - might work. “A
neural model of the library fundamentally
replaces the notion of a store or
repository with one closer to an organism
or ecology. The library is no longer a
mute data set but becomes a living
thing that only exists in relationship to
the inputs, outputs and expectations
made by its ever-changing environment.
Memories within the library are not
constituted by the physical artefacts
contained within its walls, but, instead,
are written afresh, literally remembered,
every time its physiology responds to
complex external interfaces.” He
referred to Norman Cousins who said
that “a library should be  the delivery
room for the birth of ideas, a place
where history comes to life.”
With regard to becoming  a great
memory bank for the city, Mr. Gambles
observed that  the library needed to
work more like a brain. The metadata,
connections and annotations that
started to augment library artefacts with
meaning needed to be able to evolve
with every new interaction.  And with
regard to the building of a memory
machine, genealogy and family history–
our heritage—provided a classic
example of how new forms of Internet
functionality and connectivity had
spearheaded a dramatic rise in the
popularity of particular research subjects
or pastimes.  He said that in  many
ways, the Library and Archives already
operated as impressive memory banks
for the city. He felt that the  future of
libraries was  profoundly affected by
socio-economic, demographic and
technological changes taking place on
a global scale. Communication systems
were continually changing the way
people accessed  information,
presented their ideas, and shared
knowledge. He noted that books and
the written word will not occupy a
monopoly position for ever.
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annual lecture

Functioning in Challenging Times:
Bridging the Expectation-Fulfilment Gap

in Library and Information Services

The DELNET Annual Lecture for 2015
was delivered by Prof. Subrata
Chakraborty, Former Dean &
Director-in-Charge, Indian Institute of
Management, Lucknow; Former
Director, Jaipuria Institute of
Management, Lucknow on December
11, 2015 at IIC, New Delhi.  Dr. H. K.
Kaul, Director, DELNET presided over
the lecture. He thanked Prof.
Chakraborty for agreeing to deliver the
DELNET Annual Lecture this year on a
very vital subject of expectation and
fulfilment gap in the services being
rendered by LIS professionals to users.
He said that it is this  subject which
concerns librarians all over the world.
Many librarians cannot narrow this gap,
but whoever has succeeded in this in
the current scenario has used the ICT
effectively in serving users in libraries.
There are hurdles and in a country like
India where there are more than
200,000 small and big libraries, all the

library staff working in them are not trained
in using the latest technologies. They are
not aware of the changes that are taking
place in the knowledge and information
sector on a regular basis. This drawback
expands the expectation and fulfilment
gap  in library services. That is why many
users do not come to  libraries. The
footfalls are going down and we are
concerned about it and are trying to see
how to narrow this and bring back more
users  to  libraries. He said that in this
regard Prof. Chakraborty’s lecture is
going to be very important for us.

Prof. Chakraborty broadly divided his
talk into the following components: 1.
The analysis of environment in libraries;
2. The environmental changes that are
affecting us; 3. The social, economic and
technological pressures that  Library and
Information Services continuously face;
4. The culture inside the library; and 5.
What we see as the way out and what
should be done. He felt that the libraries

of today no longer existed in an
environment devoid of competition.
Competition not of a routine kind but
what the professionals were face. He
added that potential alternatives to
some traditional core library services
had come up as evidenced by Google
Books, Overdrive, Deep Dive, ask.com,
etc and many others. He said that
while librarians often argued that such
alternatives fail to mask quality and
information service provided in the
libraries new and disruptive
technologies had brought in a new
proposition to the market that was
usually cheaper and more convenient
than traditional offerings. Explaining
the disruptive technology, he noted
that it was one which made  the previous
technology practically redundant. He
questioned, “Does that mean books
are going to die out? I don’t think so. I
feel material in the form of books will
continue to remain at least for a
reasonable amount of time. I shall
elaborate what I mean there. Earlier I
would have to finish the book, then I
would have to look for a printer and the
printer will do his activities and
eventually after six months the book
will be out in the market. Today, if I so
wish, the moment I put a final full stop
I can share it with the whole world. The
utility that the printers had has gone
away and I am not saying all but one
aspect has gone away. This is
disruptive technology. There are
several such examples. Libraries must
acknowledge that they now reside in
an extremely competitive marketplace
and should react accordingly. One form
of response is adoption of more patron-
centric rather than collection-centric
orientation library.” He added, “Holding
material gives you immense joy and
pleasure but what use is it if it is not
being used? During my long years at
IIM Lucknow, I used to ask my library

Prof. Subrata Chakraborty delivering the annual lecture
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colleagues whose information are you
holding? This is not your information.
The information is meant to be passed
onto somebody. Where is that
somebody? Who is that somebody?
How that somebody uses the library is
something one has to look into. Perhaps
at that time it was too immature. I think
now the time has come to look into
these things. Traditional methods of
libraries such as size and collection,
circulation statistics, fail to articulate or
demonstrate the impact and value that
an academic library offers to its host
institutions. Those today have become
somewhat less relevant than those
which are more relevant. Internal culture
within libraries, as I see it, continues to
be stereotypical. Perhaps unfairly as
one of control, control of information,
control of environment in which users
can access that information.”

He said that out-station members had
difficulty in borrowing books from
libraries. There may be difficulties and
constraints with the library but librarians
should seriously examine how to solve
such issues. He noted that digital
collections offered by libraries were
not  free from such issues and
constraints as they were based on
analogue models of Library and
Information and Science. “Many
libraries hold digital collections today
but they are offshoots of original
analogue collections. All the culture
and mentality that prevailed during the
analogue holdings prevail at the time of
digital and analogue holdings. That is a
point I am referring to. What has become
important? Convenience has emerged
as the number one factor for individuals
selecting a service or system to find
information. It is only convenience. Lo
and behold the next generation that is
21 years old who are going to use the
libraries have changed. Their thinking
and behaviour has changed. Now when

I see a young boy or a girl I no longer call
them a teenager but I call them a
screenager. They require constant input
of information. They are multitaskers.
They feel everything can be rebooted.
They don’t believe in saving. That is their
psyche in which they have grown up. I
shudder to think how we will handle that
generation when they come to the
libraries. Convenience is often
determined by the situation and context
of specific information need.  Why does
he or she need that particular information?
In what particular context is the
information sought? This is true even in
management. We see when a person is
alone and goes to buy something in a
shop, he may  not buy anything but when
he is accompanied by another person
he will end up buying it. So the context
becomes very important. I personally
feel that LIS professionals need to be
more sensitive towards those contexts.
Without sensitivity to the need of the
context you will end up only providing
material.” He affirmed, “Whenever I used
to go to my library at IIM Lucknow, I
would ask my friends there to give me
something latest and the latest according
to them is something published in 2015,
whereas my definition of latest is the
latest insight and not the date of
publication. Surely library friends would
not have that expertise as to know
whether insight is latest but certainly
they can offer two or three titles according
to the faculty members. There are ways
to try and help rather than simply
interpreting the latest as 2015.
Technically it is the latest but to me it is
of no use as that is old material packaged
in a new cover, nice colouring and these
days you are very good at that.” Prof.
Chakraborty said that emphasis has been
shifting from ownership to access with
respect to library resources of all types
and ownership did not mean much but
access meant a lot. He observed that it

was necessary to identify how and why
and in what circumstances individuals
used various available systems and
services. Whether you served in an
academic library, a research library or
a public library or any other library it all
depended on the user and the nature of
the activity the user was inclined to
perform you would get a feel of what the
user did sequentially.  He added that
there were different kinds of users like
of my age, my son’s age or my
grandson’s age, each individual used
personal engagement strategies which
evolved over specific needs and goals
or the educational context the primary
influence on his  engagement strategies.
We will have to see if this is the
educational context or whether the
individual has his own personal
engagement strategy. He questioned,
“Are modes of engagement shifting over
the course of time influenced by
emergent Web culture and the
availability of new ways to engage or
are the underline trends and motivations
relatively static within particular
education stages? He said that there
were several stages like a graduate’s
stage, postgraduate’s stage, a research
student, a post doctoral student and
during these stages the usage patterns
were almost identical. In Business
Management we used the word
‘segmenting’. “You segment your users
and see what segments you are able to
get into and not get into. Therefore the
key question is how to engage the
users in a sustainable manner? That is
something for which we are all looking
for an answer.” He said that the goal
was to create tight alignment between
user expectation and services provided.
Such a goal was not something new.
Because of the digital invasion as gap
between expectation and services
always existed. It was not as if
something new had happened but



surely digital invasion as has brought
another dimension to it but such gaps
always existed.  Prof. Chakraborty said
that today everybody was in a great
rush and had no time. Whether it was
a real situation or an individual creation
he did not know, but people all the time
were rushing. So they didn’t want
something which they would not like to
have.  He opined that you may be
wondering what kind of an example it
was. He advised the librarians to put
themselves in the shoes of the
customers and they would gain a variety
of experience as a result.

Prof. Chakraborty said that many
people claim that they were living in an
information age but he was not sure
what they meant by that.  He said, “A
typical meaning that is carried is IT-
related invasion but to me more than
IT-related invasion per se I believe we
are in an age of information one of
many, the latest stage of evolution of
information development. There is too
much information floating around.
Capturing that information and putting
it to use and connecting users to that
information is a massive challenge as
I see at this time. This however does
not indicate crisis for a profession.
Many people say that librarians are
dead species. I take the fight for you on
your behalf. It is the crisis for traditional
institutions. I believe that is need
librarians more than we ever did. The
real role of librarians is surfacing now.
Therefore I believe this is the chance of
a lifetime for the real librarians.” He
added that a diversification of
information formats has seen a distinct
shape from the notion of the “library as
principal information provider’’ to the
library as just another source of
information.  This is a remarkable shift
that has taken place. Earlier whenever
you needed to learn or know something
the place was the library. Today it is

just another source of information. Many
of the factors that influenced the direction
of the libraries were now generated from
outside the library factors.

Economic Factors

Regarding the economic factors affecting
libraries, Prof. Chakraborty said that
economic pressures were being felt as
libraries now faced the choice between
further investment in physical library
acquisitions, infrastructure and
streamlining of their resources in favour
of digital collections.  He questioned,
since resources were limited how would
we handle the situation?  He said that the
all pervasive change that technology had
brought about in society could be traced
back to Daniel Bell’s “The coming of
post-industrial society” describing the
transition of production of goods to
provision of services in an economy with
knowledge being a valued form of capital.
He questioned, “How do we harness
knowledge? And how do we distribute
knowledge? And how do we connect
people with knowledge? This is very
challenging indeed. Social pressures
began to grow for information literacy
which is ability recognised when
information is needed and have the
ability to locate, evaluate and use
effectively the needed information.” He
added that this was a major challenge for
every professional and not just LIS
professionals.  He said that the term
digital native is now used to describe
those who had completely normalised
the use of digital technology and
integrated it fully in their daily lives. Many
people had been able to do that. He
recalled that from 1994 the wave became
the means by which most libraries gained
access to digitised information resources
and by the end of the decade commercial
publishers were moving into electronic
publication. In conjunction higher
education institutions began to explore

the virtual classroom through online
teaching and learning. By the turn of
the millennium, we are beginning to
see the end of five centuries of paper
information. It looked like the paper
information will be out and we will now
have only digitised information. Adding
further the impact of portable devices
has been a profound beginning with
Apple’s Iphone in Januaray 2007,
followed by Amazon’s Kindle in
November. Amazon says their Kindle
version sells more than its printed
version.”

 So that is the name of the game. For
the user all the information available
online must compete for attention
within that space leading to competition
and confusion between commercial
information providers and offerings by
libraries. You have to compete for
attention within that particular space.
What attracts consumers in the online
space has changed again in the recent
years. With a move away from an
open wave towards a value added
copyrighted protected apps which
have come in lately. Just as advocates
of digital collection might question the
continuing role of analogue collections
in libraries, it seems important to ask
them to what extent the users want
digital collections. Does the current
offering meet their needs or how will
those needs change in future? The
shifting emphasis from ownership to
access with respect to library
resources of all types suggests that
the size of local, physical collection is
less relevant to the libraries with
respect to the research function and
accreditation.

Role of the Librarian

Prof. Chakraborty observed that the
value of the library will no longer be the
books and the artefacts but it will come
from the librarians. “They will have to
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move to the next level as information
experts with a shift from transactions to
interactions, engagements and
stakeholders.” He added that the
transactions in the regular form were
being phased out. The interaction and
engagement was becoming
increasingly more important.  As
libraries entered the digital space in
the 1990s the culture of the library was
defined as one expecting the user who
must engage with the rationality of the
library directly and must submit to the
version of the order of things. Digital is
seen more as an extension of print
based practices or print-based
analogue holdings. We need to move
out of this mindset and look at the
digital material afresh because many
materials one holds are digitised
versions of the erstwhile print version.
Similarly there is lot of material getting
generated which is born digital and this
born digital material is being lost out.
They are not being collected
systematically. They are not being
captured and shared by people who
would like to use that information. This
is a very worrisome and major issue
and also creates an opportunity to
capture that space right away.” He felt
that after fifteen years libraries are still
seen grappling with these issues
confronting pressures that demand
polar shaped in their approach to the
users.  He added that “providing access
to the digital content was not really
innovative, it was just keeping up. The
skills required to participate in a digital
age as a worker or a citizen involved
generating content and critiquing it and
not just consuming it.” Prof.
Chakraborty said that the future of
libraries was in meeting the users,
wherever they were.  This change had
touched all spheres of life. The
librarian’s ability to take the contents of
the books to the public will serve the

purpose of the libraries as learning hubs.
Libraries instead of becoming static
organisations need to move to become
interactive and user-friendly. Providing
access and expensive collections isn’t
enough any more. Librarians are at the
heart of value chains especially in the
public libraries given their set of skills
and unique expertise in database
management.

He added that books without human
interaction minimise the purpose and the
mission of libraries.  The current mindset
is to treat preservation of material as
priority no. 1 and the second is to make
them available. Digital is an extra service
derived from analogues originals. He
said that the critical question which one
has no answer but one has to keep
thinking: whether libraries should hold
collections themselves or connect users
with collections that exist in different
places. During the day Prof. Chakraborty
was discussing with Dr. Kaul that he
thought of DELNET at a very appropriate
time and today it has 5500 libraries
connected to it. His vision is to make it
100000. He is to working it. One does not
have to be the holder of the information
but connect people to the information
and that is the role and service which is
going to be much in demand rather than
the present type of service.  Referring to
the navigation of information overload
he said that while information is essential
but how does one handle overload? How
does one deal with trust and authenticity.
The moment you connect me with
something the responsibility becomes
mind, so how do you deal with trust and
authenticity? How does one create people
who are digitally confident in duplicating
sources and making sense of the world?
Prof. Chakraborty observed: “I thought
of presenting before you these critical
questions and I don’t have answers to
these but we can ponder over them and
work on them.”

Number of Member-Libraries as
on December 31, 2015 - 5363

Andaman and Nicobar Islands 2

Andhra Pradesh 407

Arunachal Pradesh     4

Assam     19

Bihar     26

Chandigarh 17

Chhattisgarh     64

Delhi 252

Goa     10

Gujarat   237

Haryana   292

Himachal Pradesh     48

Jammu & Kashmir     25

Jharkhand     19

Karnataka   240

Kerala  167

Madhya Pradesh   378

Maharashtra  465

Manipur     4

Meghalaya 3

Mizoram 2

Nagaland 2

Odisha 99

Puducherry    22
Punjab  179
Rajasthan   295
Sikkim     6
Tamil Nadu 752
Telangana 507
Tripura     3
Uttar Pradesh  649
Uttarakhand 67
West Bengal  83
Bhutan 1
Nepal 3
Oman 4
Pakistan 1
Philippines 1
Sri Lanka 7
United Arab Emirates 3
USA 4

 Total 5363
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Four Pillars of Learning

Dr. Karan Singh, Chairman, Indian
Council for Cultural Relations delivered
the lecture on the “Four Pillars of
Learning” at DELNET on January 24,
2015.  He said he had the  privilege of
being a member of the UNESCO
International Commission for Education
in the 21st Century which was  chaired
by Jacques Delors, the European
statesman.  The report highlighted the
role of the four pillars of learning.  Dr.
Karan Singh observed that the  first
pillar of learning  was ‘Learning to
Know’, the Gyan Yoga, as we say [in
Sanskrit], ‘â nobhadrâ kratavo
yantuviúvata’ (1.89.1 Rig Veda) : let
noble thoughts come to us from every
side.  He affirmed that  this has been
very much part of our tradition and felt
that the  explosion of information
nowadays could  get us  washed away
in a tsunami of information. He said
that out of this information we have got
to abstract education. It is immensely
important that our students learnt to

ask questions, the questioning mind had
to be developed. He clarified that
information-education did  not simply
mean pushing information into the minds
of children. Children must be prepared to
ask questions.  Learning had to be  a
lifelong learning process.  “The capacity
to learn, the urge to learn, they create a
spark that must never be extinguished.
So I think the first point would be, as we
talk of the first pillar of learning, learning
to know.”

Dr. Karan Singh noted that the  second
pillar that we identified  was ‘Learning to
Do’:   Karma Yoga.   He said that  there
is a marvellous quote from Martin
Gardner’s book The Ambidextrous
Universe, in which he writes, “A society
that honours philosophy because it
considers it to be a noble profession, and
looks down on plumbing because it
considers it to be a lowly profession, will
get the worst of both worlds – neither its
theories, nor its pipes will hold water.”

So, the thing is really not ‘what you are
doing’  but  it is  “how you are doing it”.
One must have a quest for excellence.
There is a story of when the great
Brihadeshwar temple was being built
by Raja Raja Chola thousands of years
ago in Thanjavur, probably the greatest
temple in India, and he went one day to
inspect the work. He came across a
man who was cutting stone, and asked,
“What are you doing?”  “I’m cutting
stone.” He went to the next man who
was also doing the same thing. He
said, “What are you doing?” “I’m earning
a living for my family”. He went to the
third man who was doing the same
thing, and said, “What are you doing?”
He said, “Sir, I’m building a great
temple.” So it is just a question of the
attitude. The first one was just a tamasic
one, he was doing something
mechanically; the second one was
earning a living; but the third one
realised that he was building a great
temple.  Dr. Karan Singh  enquired
what were we trying to do today? We
were trying to build a great temple of
knowledge. We were trying to build a
sane, harmonious, and  equitable
global society. He added that it was a
very great task and we could not  do it
unless we learnt to do it with all our
heart and soul.

He asked that therefore ‘Learning to
Do’ was extremely important, and that
was where the ITIs were so significant:
“We have millions of children who come
out of high school and there is a
meaningless drift to university where
they just go because they have nothing
else to do. But if you have those
intermediate institutions, what we used
to call ITIs in the old days – you have
the IITs, which are at the top, but
between the high school and the
university, you needed to have
technical training institutes – and one
of the ideas that we put forward in this
report was you would have an
education voucher – you could say
that you’ve studied to this extent – you

Dr. Karan Singh



could go off, get a job, you could work
in society, and you could  come back
again after a while to continue your
studies. The whole idea that education
had to be linear was now out of date,
because education, as I said, was a
continuous process.”

The third pillar, he said was ‘Learning
to Live Together’.  He felt that this was
the  most significant one, because we
now live in a world that is unified by
technology.  Learning to live together
means that we have to teach values of
living together. Otherwise you find even
today,  there are fundamentalisms,
there are fanaticisms, there are hatreds,
there are  conflicts going on around the
world.  There  have been more conflicts
in the world since the end of the Second
World War than there were during the
First World War. More people even
now are getting  killed.  We have,
despite all our tremendous
technological brains, not yet been able
to overcome the essential conflicting
relationships that exist in human society
– and for that, learning to live together
has got to be the transmission of values.

Dr. Karan Singh referred  to five  family
values. “Family is where the value
system first begins. If the family is full
of tension, if the family is full of
negativity, then the student is not likely
to be able to live a harmonious
existence. For family values, which
revolve around two axes, the parent-
children relationship, and the husband-
wife, or the man-and-woman
relationship. These are changing. The
joint family has broken up as it had to.
The nuclear family is also in danger.
And therefore since these tensions
arise in the family, something has to be
taught. They have to be taught how to
look after each other. Both the parents
and the children have to be taught. The
parents must realise that they cannot
run the lives of their children. Indian
parents tend to be too possessive.”  He
quoted from  Khalil Gibran  who said,

“Your children may come through you,
but they do not belong to you.” Each child
comes with his or her own karma and
therefore the parents must realise that
and the children must realise it – that
simply revolting against the elders, simply
having a negative attitude towards
existing situations is not enough. If they
have, they must first of all recognise and
accept, what has been given to them, and
then move on.”

Dr. Karan Singh observed that there are
family values, there are societal values
and  there are interfaith values. The values
of love, of compassion, of kindness, of
helpfulness, of respect to elders and of
respect to other members of society. We
have to teach these values, and to realise
that learning to live together is very
significant for mankind. He said, “And we
have to teach environmental values. The
environment is part of us, we are part of
the environment. We have to repay our
debt to the environment. Otherwise the
way we are spoiling it now, we are going
to destroy this world sooner or later.”

Dr. Karan Singh also referred to the  global
values to be taught:  “There are 200
different nations in the world – you can

DELNET Databases
as on 31-12-2015

1. Union Catalogue of Books 2,28,45,202

2. Union Catalogue of Periodicals 37,847

3. Union List of Current Periodicals 36,939

4. Articles Database 9,22,042

5. E-books Database 1,613

6. CD-ROM Database 22,234

7. Union List of Video Recordings 6,000

8. Union List of Sound Recordings  1,025

9. Database of Theses and Dissertations 81,074

 Total 2,39,37,272

have 200 nationalities, but unless you
finally transcend these, where is the
global society? One globe is your key –
we have the ideal definition of one
globe – Vasudeva Kutumbakam : The
world is a family.”

Dr. Karan Singh referred to the final
value, ‘Learning to Be’.  Learning to be
is perhaps the most important value.
“What is our inner consciousness? Are
we aware of the depths of the human
psyche? Are we aware of the luminosity
that exists hidden within us? Every
religion in the world talks of the light
within. The Bible calls it the ‘light that
lighteth every man that cometh into the
world’. The Muslims call it the ‘Noor e
Ruhani’; The Hindu seers, say ‘Vedah
vehtam varsham mahantam
adityavardam tamasum paratah’: I have
seen that great being shining like a
thousand suns beyond the great
darkness.”

Computers may think they are very
complex but there are things more
complex than the computer. And that is
the human mind, the human
consciousness, and that is what we
must develop.

lecture
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International Symposium on  Digital
Knowledge Repositories

H. K. Kaul

DELNET organised the International
Symposium on Digital Knowledge
Repositories at the India International
Centre, New Delhi on November 3,
2015. Speakers included Dr. Charles
J. Greenberg, University Library
Director, Wenzhou-Kean University,
Wenzhou, Zhejiang Province, P. R.
China;  Dr. Gail McMillan, Director,
Scholarly Communication, Professor,
University Libraries, Virginia Tech,
USA;  Dr. Joan K. Lippincott, Associate
Executive Director, Coalition for
Networked Information, Washington
DC, USA;  Mr. Prashant Pandey,
Director, Content Development, State
Library of Queensland, Queensland,
Australia and Ms. Sara Gould, EThOS
Service Manager,  the British Library,
London, UK .  Dr. H.K. Kaul, Director,

DELNET presided over the symposium.
Dr. Sangeeta Kaul, Network Manager,
DELNET  welcomed and introduced the
participants.

In his introductory remarks, Dr. H. K.
Kaul  welcomed the distinguished
panellists who were  speaking on digital
knowledge repositories, an important
topic of concern to LIS professionals. He
observed that there were many important
issues concerning digital  knowledge
repositories as  thousands of institutions
were trying to create digital repositories
around the world but most of them had
no coordination among them.  There are
institutions  which  are digitising the
same content which is already digitised
and there is no coordination among them
at the global level. At the same time

knowledge is proliferating at such a
great speed  and LIS professionals
have to  identify quality content and
package it for users. He said that there
is the need to have digital archives at
the national and state levels which do
not exist. We need to know how different
countries are solving this issue. He
said that it is something we have to get
into. We have to see how we can
cooperate at the international level and
avoid duplication and improve access
to quality content. We have to have
data repositories too. That is not
happening in a proper way at the
national and state levels. Issues like
standardisation, latest technology
applications, training to staff among
other issues are of concern to us. He
said that “we have distinguished
panellists today with us who I may
request to deliberate on the issues
concerning digital repositories.”

Dr. Charles Greenberg  described how
he as a single information professional
at the Yale School of Medicine was
able to digitise MD theses.  He said
that the MD thesis required that
students should be engaged in
research, a specific hypothesis must
be created that is supported by original
data and each student be closely
working with a mentor.  He said that he
discovered  late in life about  ETD (
Electronic Thesis and Dissertation)
movement. He  went to the University
of Florida by 2002 and  felt that every
student should have a voluntary
opportunity to do an electronic thesis
that the world could see as an open
scholarship. He affirmed that the thesis
project that is YMTDL  was approved in
March 2002 and even in that spring the
students were offered an opportunity
to submit it on a CD. “Twelve students
or about 15% of the students of the
graduating class signed up the

Dr. Charles J. Greenberg, University Library Director, Wenzhou-Kean University,
Wenzhou, Zhejiang Province, P. R. China
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agreement that I created on a model
based on Virginia Tech University. The
manuscripts were received from eight
students which were not too many. It
was a graduating class of 85 to 90 at
that time. It was an exclusive medical
school. About 100 students graduate
each year. I was a single librarian who
was doing this on a shoestring budget.
So the YMTDL website debuted in 2002
and from 2003 to 2006 I asked every
student through E-mail for participation.
But I did not get too many participants.
So in 2005 I wrote a paper for the ETD
conference and my faculty partner Dr.
Forest was my co-author. We presented
a paper on why students did or did not
want to participate on a voluntary basis.”
He said that this convinced his mentor
and faculty partner as all students could
at least make an electronic thesis
possible even if they did not want to
publish it on open website, but they
could publish it. Each thesis was
electronically available on the campus
and had an embargo period and  they
could release it after one or two years or
put it open right away.  He said that in
2010 he had collected five years of data
of  students and that by 2011, he found
that Proquest was offering an ingest
portal to students  where the students
could upload their theses electronically
and  did not charge a fee. They had
eliminated the fee which they used  to
charge  per thesis.  He said that he now
worked in China at a new university
with undergraduate students. He added
that he will continue to support the ETD
movement on a global scale.

Dr. Gail McMillan said that she would
talk about the international survey in
2015 of electronic theses and
dissertations. She said that there  were
13 that responded to this survey and
eight of them had programmes in place
and five of them were planning to have
programmes. It was a pioneer survey.

The first was conducted in 2013, when
161 institutions had participated. In 2015,
298 institutions had participated and there
was a considerable increase in the
participation. “Fortunately we weren’t very
successful in reaching outside the United
States. ETDs have been around and
have been required by many institutions
since 1997. We found that 67 institutions
had ETD programmes more than ten
years old so while there were several
young ones there were many experienced
programmes that you could all learn from.
In the survey that we did in India we found
that 83% of the institutions reported of
having  more than 10000 ETDs. Two of
the Indian programmes were
considerably larger. About 75% of the
institutions reported that they added  upto
500 ETDs per year but three of the five
Indian institutions reported adding less
than 150.”  She said that Indian
institutional repositories were significantly
different from the total in two particular

regards you could  see here. Indian
institutions had considerably fewer
collections that were totally born digital
theses and dissertations. But they were
considerably larger in collection than
both digital and print. This was
considerably different from the 8%
compared to the 40% of the total
responses. She added that with regard
to the format the PDF format which
was the predominant one in the
beginning was declining and it was too
soon to say of course whether this was
the trend or not but there were 9% pure
institutions reporting that they had
theses and dissertations in PDF form
and they are accepting it in pdf format.
Dr. McMillan said that there was an
increase in the thesis and dissertations
that were submitted in multiple file
formats. Some authors were publishing
their dissertations and articles on
conference proceedings and some
institutions had a new style of ETD and

Dr. Gail McMillan, Director, Scholarly Communication, Professor, University
Libraries, Virginia Tech, USA
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in Virginia Tech it is called a manuscript
style. She added that if you were
submitting a dissertation, three of the
five chapters could be articles that
were already published. If you were
doing a thesis two of those chapters
could be already published articles or
conference proceedings. The authors
had to retain the copyright to their
works.

She added that we asked about who
should retain the copyrights. About
89% of the institutions said that they
share copyright and an equal percent
of the copyright belonged to the
institution. Indian practice leaned
towards the authors’ institution owning
the copyright. According to 57% of the
reporting institutions, 29% retained the
copyright. She noted that another
element of the digital repositories of
theses and dissertations was to know
how this  was being managed. The
data in the aggregate showed that
campus repositories locally hosted may

be declining. On the other hand in the
Indian institutions,  85% repositories
reported that they managed their ETDs
in the locally hosted repository but a third
of these used the external state operated
repositories. Dr. McMillan mentioned the
software that these repositories were
using. DSpace seemed to be the most
popular but it declined from 43% to 36%
though  five out of the six institutions
reported using  Dspace. She added that
in India it was popular but may be on the
decline worldwide. She said that she
was concerned about digital preservation
of ETDs. The survey revealed that we
should be able to manage ETDs over an
indefinite period of time if we were going
to follow preservation. Everybody had a
good backup plan but that was a strategy
rather than a preservation plan in the
long run. She enquired how else could
we preserve the ETDs and added that it
was necessary to  protect them from
neglect, catastrophic events like
hurricanes and fires, from hardware and

software failure and  from just human
error.  She added that there was more
research needed in this regard in future.
Finally she mentioned about the
availability of electronically published
theses and dissertations. “They are
publicly available at two thirds of the
institutions and only 4% of the total
response reported that none of the
ETDs are publicly available.” She
added that in India we saw variations.
Some have access and others do not
have access. In India about 43% of the
institutions reported that they did not
have limitations in accessing ETDs.
All their ETDs were accessible by
institutions only. So there is quite a
difference in India as to what is going
on in the rest of the world. While giving
further details of the 2015 survey she
said that a surprisingly large number of
institutions reported permanent
restrictions.  But in India 60% of those
reported permanently limited ETDs
access.  She said that while in other
countries there were embargoes that
were withholding all access to an ETD,
in India  43% of the Indian institutions
reported no embargoes.

Dr. Joan Lippincott  talked about
repositories and research data. There
were many varieties of repositories.
The  institutional repositories
particularly in universities were  part of
a much larger eco system of
repositories. He referred to  some global
repositories  such as  the Sloan Sky
Survey of Constellation in the Universe,
the Protein Database,  and the Human
Genome Database  which were  in the
Sciences and receive support from the
government or other  agencies. He
said that there were discipline-specific
databases like the Earthquake
Science, as well as national
repositories, the regional repositories,
etc and they contained all kinds of

Dr. Joan K. Lippincott, Associate Executive Director, CNI, Washington DC, USA
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information including images, video,
podcast, etc. He enquired why were
we interested so much in research
data as this data  needed  curation and
preservation.  He referred to a report
from a joint meeting  between  CNI and
GISC in UK that worked extensively on
digital libraries and networking issues
for higher education. The report is
called “Scholarly Communication: The
Journey Towards Openness.”  He
affirmed that the data was a very small
piece of the report but this data made
a great deal of difference to the report.
He observed that an  investigation by
a UK scientific journal Nature  into a
specific example of cancer research
found  89% of the cases could not be
replicated. The data or meta data was
not present or was inadequate making
it impossible for it to be scrutinised
meaningfully.  He added that 89% of
the study was faulty and that the study
could not be replicated as replicability
was important in science. He said there
was a surge of interest in research
data collections for potential reuse and
mixing of research data collected from
various kinds of studies. He referred to
the data belonging to environmental
science where you could use data
which was gathered from various
sources including the oceans,
temperatures, rainfall,etc. and they
were mixed to visualise environmental
changes using data visualisation
software. Referring to the management
of the data repositories he said that we
were seeing reuse of data in the Social
Sciences and the Humanities and this
has been going on for many years. He
gave the example of Census Data from
a National Government where data
was a mix of  survey research data and
data from national/ regional collections.
He said that  ICPSR in the US collects
a lot data on Social Science research
topics.  You could take those files and

with some work mix them and without
having to go out necessarily and conduct
original research of your own existing
data sets, ask new questions and develop
new findings. He added that it was really
complex to develop data repositories.
One of the reasons aside from all the
individual researcher issues whether or
not they wanted their data in repositories,
or issues that you could not just dump a
dataset into a repository and be able to
reuse it later. It was a complex process
involving tagging, use of the document
that the researcher used, the process of
manipulating or massaging the data and
the actual software that was employed
at that time. “You can imagine the
complexity that it brings if you can think
5-10 years into the future let alone 50
years into the future of how you are
going to curate and preserve all the
different strands of information if you are
going to have a repository that is going to
last into the future for data. I believe the
biggest impetus to the libraries getting
involved in repositories for research data
are mandates by national government

agencies.”

Dr. Lippincott also referred to various
technical issues including the privacy
issues. He referred to the two leading
institutions in the US that were doing
data curation:  Johns Hopkins and  the
Purdue University. They were handling
enormous pedabytes of data  to achieve
the results. He added that the Purdue
University Library had made a name
for themselves as they were  way ahead
in this arena. “On their library website
they have an apt explanation and I
really encourage you to explore it. Make
sure you promote it through your
website as well as other channels.
They say Purdue Library works through
researchers and students on finding,
using, preparing, curating, managing,
preserving data.” More library and
information science programmes were
understanding that one way they could
attract students was to develop data
curation.  He alluded to the  programme
at the University of Illinois as one of the
leaders in the arena.

Mr. Prashant Pandey, Director, Content Development, State Library of
Queensland, Queensland, Australia
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Mr. Prashant Pandey who started his
career as a Computer Science
Engineer  described his journey to
Australia during the last fifteen years
where he has moved to the public
library setting. He said that he is
responsible for content development
at the State Library of Queensland and
the challenge that the library  faced
was how to play a significant role in the
knowledge economy. How do
knowledge repositories play a role in
providing employment opportunities to
the community at large?  He was
wondering how we could engage with
the next generation of our library
patrons who were not engaged.  On
one hand he had started  populating
these repositories but now it was about
how to make them useful to the
communities. He referred to the  mining
boom in  Australia  which with global
recession was   going down slightly
and as a result  was causing some
unrest in the community and
unemployment was rising. He
wondered how libraries could play a
significant role in creating new avenues

of employment or entrepreneurships that
could  help solve some of the challenges.

He spoke about the open data space
and research data space. He said that
we could  play effectively with all the
competing parties compared to bigger
continents. Australia had been very
prolific in the open data movement and
he had worked as  an initiator in the open
data initiatives in Queensland.  Australia
has a significant indigenous population
which has been dealing with bushfires
for eternity that is something scientists
were now trying to engage with. So we
were  trying to capture the old traditions
of indigenous people to help provide
evidence for the scientists to develop
solutions or mechanisms so they could
deal with bushfires — one of the
challenges Australia was facing. The
next  generation of patrons of the library
needed to be engaged with the
knowledge repositories in one sense or
the other because that was what libraries
should do. It is not necessarily about
knowledge, it is about information,
discovery and access and equity of

access across. Those are the
principles on which libraries are
established. That is how Mr. Pandey
saw the knowledge repository and its
significant role in the present scenario.

Sara Gould talked about  academic
libraries. She said, “When I hear the
words,  ‘digital knowledge repositories;
I immediately think of  OA and IR-open
access and institutional repositories.”
She talked about open access and
academic set up in terms of institutional
repositories in the UK. The British
Library is the national library  of the
United Kingdom. There are about 150
universities which offer research
degrees in UK. The British Library has
a relationship with the university
libraries but we have our own role
within the UK so we hold the national
preservation archive and we have a
legal deposit law which requires the
publishers to provide a copy of every
British publication to the British
Library(BL).  The BL had to store every
printed magazine, journal, newspaper,
book, etc. and we had now the
electronic deposit as well and we work
very closely  with commercial
publishers and other information
providers to assess how we are going
to manage all electronic publications
published in the UK. She gave a
detailed overview of the British Library.
About the digital knowledge
repositories in the UK she confined
herself to institutional repositories and
open access. Each university was
managing digital repositories on their
own and  a lot of academic research
was funded by public money. Tere
were seven  research councils in UK
that were looking after research in
different disciplines. Ms. Gould
observed that she would like to   repeat
Dr. Kaul’s first words in his introduction
– too many people are trying to do the
same thing. “So we are wasting a huge

Ms. Sara Gould, EThOS Service Manager, The British Library, London
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amount of energy, effort and knowledge
really that could be better shared.” She
affirmed that it would be fantastic if
each institution  followed only one
system of putting their input into. She
felt that there was a diluted approach to
institutional repositories in the UK. A
second challenge was that the
universities handling digital content had
to handle various types of metadata
and there was the need to provide
really good metadata. “We all thought
when we got rid of handling individual
books and journal issues and
cataloguing one by one we could upload
mass data easily and we spoke about
automated harvesting. The ability of
having good clean, quality and
unduplicated metadata really helps in
getting information about your digital
content.”  The  third challenge was to
have the right skills  in terms of
managing institutional repositories in a
particular discipline. There is a need
for professionals who can set up
repositories, understand the
methodology data science to export
data in the right format. She felt that
there was perhaps a gap in the skills
market and  said that electronic deposit
took a long time to get established but
now we had a law that publishers had
to deposit each electronic document
with the British Library for digital
preservation.  One can access the
electronic document in the library’s
reading room with a reader. She said
that we should try and get theses
included in the legal deposit law but
that instantly would mean that global
access would be completely shut down
and the theses would be available in
only one reading room in the British
Library.  We did not know if the
institutional repositories would be still
around in 5, 10 or 20 years. The key
issue was the preservation of all the
content.

Dr. Kaul said that we had very interesting
presentations, comments on
ETD,repositories, open data, open
access, research data, knowledge
discovery, knowledge access issues,
academic libraries and rare materials
like what is available in BL. He said that
useful information was  scattered all
over the world in various languages and
added that we should  establish
knowledge centres  in each discipline
and ensure that cooperation at the
international level could be achieved so
that national resources and international
resources were  well used.  He noted,
now  that the  technology was there,  if we
established only one  knowledge centre
on each  subject  around the world and
allowed  everyone  to access that  we
could save a good deal of  institutional,
national  and national resources.  He
observed that library  users wanted to
know what was available on a subject
anywhere in the world. Cooperation at
the international level was a must.

During the question /answer session the
following observations were made:

1.  One is open repositories conference
group. Many people meet there to
discuss standards, tools and
software. It is not on the level of an
ISO standard but it is the kind of
community building that is very
important.

2. In data there is something called
research data alliance. It is not that
old, probably only two years and is
international in scope. They organise
international conferences.

3. The metadata needed to be
standardised and some sort of
interoperability to be able to harvest
repositories around the world.

4. The Networked Digital Library of
Theses and Dissertations is an
excellent example of voluntary

cooperation internationally in the
union catalogue and in the global
search engine and it is because of
metadata that there is a standard.
So the language you use for
describing your thesis and
dissertation isn’t as important as
using a standard, a global open
standard like the NDLTT search
engine uses. It is voluntary and it is
amazing how many institutions
participate.

5. If you looked at the technology
eventually in terms of getting
cooperation on an international
scale you have to develop
partnerships with commercial
providers. You can scale it up to a
point with community participation
and by developing partnerships.

6. If you look at Google Scholar you
will find Google translation services
could be used by librarians and
information providers  across the
world. That content is searchable
and discoverable and translation
is happening on the floor as well.

7.  Why not just handle only electronic
copies of ETD and not maintain the
print versions?

8.  Following up a mandate is just to
have a plan. The mandate is not
that every bit of data that a
researcher produces must be put
in a repository.

9. CERN where you have scientists
from across the globe are working
on one project. It is important that
there are merging standards on
data citation.

10. ANTS Project in Australia gives
some content on how to
standardise approaches towards
making the data discoverable.
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Workshop on Cyber Security: Digital
Information Security and Protection of

Information Assests
Lt. Vineet Kumar*

* President, Cyber Peace Foundation, Ranchi

DELNET in collaboration with Cyber
Peace Foundation organised a one-
day Workshop on Cyber Security:
Digital Information Security and
Protection of Information Assests for
LIS & IT Professionals on August 31,
2015 at DELNET, New Delhi. More
than 120 library professionals, faculty
members and students of various
institutions participated in the
workshop.

Cyber Space has emerged as the next
dimension of warfare. Now as everyone
and everything is connected with the
Internet, it is one more front that we
need to defend. The first line of defence
needs to be established around the

Critical Information Infrastructures (CIIP).
Libraries being one vast pool of
information also come under CIIP. Dr
Gulshan Rai National Security Advisor
PMO, highlighted the current situation of
Cyber Security, Cyber Defence and
Internet Governance. He observed that
we still do not realise the depth of threat
that can be posed through this dimension.
In order to prepare ourselves for this, a
cadre of cyber security experts needs to
be developed. Dr. H.K. Kaul, Director
DELNET  addressed the gathering  and
said the transition of physical libraries to
the digital ones has provided access to
information regardless of geographical
bounds. He mentioned that the vast
network of libraries can be used as nodal
points to help identify and develop the

skill of individuals as cyber security
experts.

During the session, Lt. Vineet Kumar
Founder Cyber Peace Foundation
presented the threats to the critical
information infrastructure (nuclear
plants, dams, power grids, chemical
plants, railways, information hubs, etc.)
medical appliances like pacemakers
and household appliances (Smart TV,
refrigerators, driverless cars, etc.) that
are increasing every day. A macro
level view of the next generation of
threats was given through his
presentation. Dr. Ajit Poonia, Registrar
of Government College of Engineering
discussed the cloud computing, its
different modes, advantages and
disadvantages.  It was evident from the
presentation that the security of one’s
information is now limited to the
complicity of the service provider. An
interactive session with the crowd was
also conducted by Lt. Vineet Kumar
wherein discussion of various methods
of financial frauds came up for
discussion.

Mr. Avinash Kumar Singh, Secretary
Cyber Peace Foundation, presented a
live session during which he created a
publishing page for e-mail harvesting
and exploited the little vulnerability in
the windows operating system. Then
he also discussed the mitigation
methods of a few basic types of
cybercrimes. At the end of the workshop
the Valedictory session was moderated
by Dr. Sangeeta Kaul, Network
Manager DELNET, Ms. Namita Rao
Project Director, Cyber Peace
Foundation coordinated and delivered
the Vote of Thanks, followed by the
distribution of participation certificates.
The attendees definitely took away
much more than just the certificate in
the form of knowledge.

Dr. Gulshan Rai addressing the participants
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seminar

Dr Roshan Lal Raina addressing the participants

Academic Integrity Event : How to Stop
Plagiarism in Academic Environment

Dr Sangeeta Kaul

DELNET in collaboration with Turnitin
and IGroup Infotech India Pvt Ltd
organised “Academic Integrity Event :
How to Stop Plagiarism in Academic
Environment” on November 16, 2015
at DELNET, New Delhi. Nearly 150
participants attended the seminar.  In
the inaugural function, Dr Sangeeta
Kaul, Network Manager, DELNET
delivered the welcome address. It was
followed by an introductory address by
Mr Kailash  Balani, Managing Director,
Balani Infotech Pvt Ltd.  He said that
there is a need to improve  the academic
environment. He further said that though
in India good  research activities were
undertaken but in spite of it the rankings
of these institutions were not noteworthy
at the global level. Mr Balani also
reiterated the need to hone the
presentations and writing skills of the
researchers and scholars in India.  He
said that in the last few years there has
been an upsurge in the number of
publications by Indian authors. Also,
the patch work writing had to be stopped
so that the quality work was done. The
rephrasing, reconceptualisation should
not be encouraged, opined Mr Balani.
Dr Roshan Lal Raina, Vice-Chancellor,

J K Lakshimpat University, Jaipur in his
inaugural address, said that he had used
Turnitin at IIM Lucknow. He further said
that a scholarly writing course programme
was initiated at IIM Lucknow in order to
educate the students about how to prepare,
present and publish a scholarly paper. He
added that  for submitting any assignment,
each document was supposed to have
been  submitted after its evaluation  using
Turnitin.  He also felt the need to train the
faculty members in using the software.  He
said that though the country spent a huge
amount on funding  research and education,
but it was unable to get good rankings. It
was followed by  the views expressed  by
Mr Marc Daubach, Corporate VP
International,  Turnitin. He  said that through
technology we could foster creative
thinking in the academic community. The
Presidential address was delivered by Dr
H K Kaul, Director, DELNET. He said that
during 1970s he used to organize the
Writers’s Worskhops and  thus  edited the
books on the Craft of Writing and  the
Handbook for Indian Writers. He further
said that the moral issues were involved in
plagiarism since it was the stealing of
someone’s intellectual output that was the
main issue. The plagiarism lead to the

downfall of the creativity, he said. He
further opined that there are social and
economic implications of plagiarism.
Dr Kaul felt that the Librarians needed to
play important roles in mitigating
plagiarism by conducting training
programmes in their institutions which
would inspire creativity as well. He
further felt that there was  the need to
introduce  special pricing  of  Turnitin  in
the Developing Countries so that a large
number of institutions could benefit from
it. The vote of thanks were placed by
Mr Nirmal Bengani, National Sales
Manager, IGroup.
The first session entitled “Re-
volutionising the Experience of Writing
to Learn”  was conducted by Mr Marc
Daubach. He dwelt in detail on  the
genesis of Turnitin. According to him,
Turnitin provides indicators for better
decision making to check whether the
scholarly work was in accordance with
the institutional policy. He said that
Turnitin is a pure risk mitigation tool
and it provides indicators for risk
management. Mr Marc said that Turnitin
indexes 60 billion webpages, 140
million publisher journals and half a
billion student’s pages in the datasets.
He further said that maintaining the
datasets is a  most challenging task.
He added  that we need to change the
people’s behavior.  He also expressed
the need of facilitators who must
embrace technology. He also shared
the information about the feedback
platform for the instructors and the
students  and also automated feedback
with machine learning algorithms. The
‘Evaluation  Space’  he added is the
foremost space for the instructors to
give richer feedbacks to the students
and  opens up creative thinking and
creative processes. It also helps as a
reference bank tool and ensures
unbiased evaluation. It also has a tool
to implement institutional policy.  He
said that it has a unique feature of
“Voice Comments” from the Instructors
which has a deeper impact on the
students.  He also said that Turnitin



connects 15000 institutions, 1.6 million
instructors and 26 million students
worldwide. Nearly 7000 schools are
the customers of Turnitin. He felt that
the need to change the ideology from
“Catch them when they are Young” to
“Educate them when they are young” in
case of  plagiarism. He quoted that
“Writing is making a comeback all over
our society” (from the book “Rework :
Change the way you work forever” ) as
we write all the time on the facebook,
twitter, blogs, emails, etc. We are
engaged in more communication
through writing than ever before. But
he said that the skill sets were going
down drastically.  He further said that
writing looked today pretty intense. The
time pressures to do the submissions
to meet the deadlines are enormous.
He said that studies show that greater
the pressures of meeting the deadlines,
the greater would be the tendency of a
person to plagiarise. He emphasized
on the need to focus on revisions,
rather than to focus on deadlines; to
focus on promoting original writings
rather than on plagiarism detection, to
provide personalized feeback rather
than offering faculty’s comments. He
further opined that in the assessment
of a student, the overall progress of the
student should be seen rather than  the
scoring card only.
It was followed by  a panel discussion
on “How to stop plagiarism in academic
environment” which was chaired by Dr
Roshal Lal Raina. The distinguished
panel comprised of Mr Marc Daubach,
Corporate VP International, Turnitin;
Mr Maarten-Jan-Horck, Development
Manager, Turnitin, Dr Ramesh C Gaur,
University Librarian, Jawaharlal Nehru
University, New Delhi; Dr Amarjeet
Kaur Malhotra, Programme Director,
MBA – Applied Finance and Officiating
Dean, SMS, Ansal University, Gurgaon
and Dr Gayas Makhdumi, University
Librarian, Jamia Millia Islamia, New
Delhi.  Dr Raina   in his opening remarks
said that we as   teachers, facilitators,
librarians, authors and users need to
turn the challenges into opportunities.

Dr Amarjeet Kaur Gill said that knowledge
is made up of many ideas and work of
many people of the past. It is   a  continuum
of ideas or continuum of knowledge.  She
said that if we are able to acknowledge
that “how much work belongs to me solely”
and “how much work belongs to others”,
the problem of plagiarism will never exist.
She felt that there was the need to design
the assignments of  students in such a
way which propelled  the student to think
and not to copy. Also,  she felt that the
assignments should be changed
frequently by the faculty as the students
had a greater tendency to copy the
contents from their seniors, etc in
colleges. She further stressed upon the
need to make the citations mandatory at
the time of submission of the assignments.
She also said that we should encourage
oral presentations and they should  be
followed by  the questions from the fellow
students. The need to impart moral
education to the students at  the school
level was also emphasized by her.
Dr Ramesh Gaur said that we needed to
create awareness about the plagiarism.
He said that there was a greater need to
have some tools to detect plagiarism in
the educational institutions. Dr Gaur said
that some students did engage in
unintentional plagiarism. He also desired
that the researcher community should be
apprised about the open source tools like
Mendeley and Endnotes which are useful
for them. He  felt the need to organize
workshops on  technical writings which
can improve the writing skills of the
students. The language barrier was also
discussed by him.  He desired that each
institution must have an institutional policy
to counter plagiarism in their academic
environment. He said that Turnitin does
not support Hindi language. Also there is
a need to incorporate grammar checking
tool in turnintin, Dr Gaur said. He further
said that the implementation of the
plagiarism tool should be done through
an institutional policy. In the question-
answer session, Mr Marc said that library
was the  centre  for undertaking research
but all  librarians didn’t move with the
technology and with the time.  It was

followed by an address by Dr Gayas
Makhdumi. He cited some high profile
plagiarism cases. He said that the
teachers, faculty and the library staff
have to play a pivotal role in educating
the users about plagiarism. He also
laid emphasis on imparting adequate
training in the use of plagiarism
detection tools and an institutional
policy to check plagiarism. He referred
to the “Office of  Research Integrity”, a
statutory body in USA.
Mr Maarten-Jan-Horck said that if we
focussed on educating students at a
young age, eventually they would not
plagiarise and would take writing
sincerely.  He felt the need to improve
the citation skills of the scholarly
community. While answering
questions, Mr Marc said that media
had to play a big role in sensitizing the
research community about plagiarism.
Dr H K Kaul said that there was no
copyright on the ideas but it was the
way we presented those  ideas in writing
that mattered. While referring to the
text he said that due
acknowledgements needed to be given
to the original creator of knowledge. He
felt that library professionals must play
proactive roles in sensitizing the user
community about plagiarism. Mr
Senthil, DESIDOC expressed the need
to incorporate data citation practices
and plagiarism detection tools in the
LIS Schools curriculum.
The third session entitled
“Implementing a policy on academic
integrity” was conducted by Ms Gill
Rowell, Education Manager, Turnitin.
She dealt in detail issues regarding
plagiarism, referencing and citation
styles. She said that there is a greater
need to develop cultural honesty, which
is an ethical approach to academic
writing. She also informed  the
delegates that “Plagiarism detection
strategies” were substituted with the
coinage of the term “text matching”.
She felt that library professionals could
play a good role in imparting literacy
skills to the user community.

seminar
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India Public Libraries Conference – IPLC 2015

India Public Libraries Conference –
IPLC 2015 was jointly organised by
DELNET and Digital Empowerment
Foundation from March 17-19, 2015  in
association with a number of institutions
including the National Mission on
Libraries, National Book Trust, Raja
Rammohun Roy Library Foundation,
National Library,   Pratham Books,
NASSCOM  Foundation,  IPSOS, Read
Global,  Sri Ratan Tata Trust, M. S.
Saminathan Research Foundation,
RRRLF, IREX among others. The
conference  was supported by  Bill and
Melinda Gates Foundation.

The theme of this conference  was
“Transforming Public Libraries in India:
Envisioning the Future”.  Delegates
from different parts of India and various
countries including , Public Library
Board, Australia,  Auckland Public
Library Council, New Zealand, Library
of Birmingham, U.K., , Beyond Access,
IREX, Thailand, READ Global, US;
World Reader, U.S.A.; Arahus Public
Library, Denmark;  Strategic Lead –
Libraries, Information and Archives,
Manchester City Council, UK;  City
Library, Wurzburg, Germany;  Public
Libraries, Denmark; Global Libraries,
Bill & Melinda Gates Foundation, US;
Public Library Association, Australia,
Public Library Association, Denmark,
Beyond Access, IREX, US among
others participated.

At the inaugural session Mr.  Osama
Manzar, Director,  Digital Empower-
ment Foundation and Co-Chair,
Organising Committee, IPLC,
welcomed  the participants. He said
that  libraries were  signs  of democracy
and it was important to maintain them
well.

Dr. H. K. Kaul, Director-Developing
Library Network (DELNET) and Chair,
Organising Committee, IPLC,  gave an
overview of library scene in India during
the 19th and 20th centuries.  He said
that  the gaps  in the present status of

the libraries were due to several barriers,
including the language barrier. He added
that since public libraries are subject of
the state governments, their progress
was not uniform around the country. He
appreciated the work being done in
modernising public libraries in   the states
of Karnataka and Tamil Nadu.   Dr. Kaul
focused on several challenges faced  by
the public libraries in India.

Dr. K. K. Banerjee, Advisor- National
Mission on Libraries (NML) under the
Ministry of Culture, India, opened his
remarks by accepting the challenges
faced by the public libraries from within
and outside in the age of information
technology. He added that these
challenges could  be confronted through
the use of modern knowledge
management techniques.  Referring  to
National Mission on Libraries he said
that  (a) creation of a national virtual
library of India, (b) setting up of model
libraries, (c) quantitative and qualitative
survey libraries, and (d) capacity building
were prioritised by the Mission.

Dr. B. Shadrach, Program Chair- IPLC,
began by expressing the use of mobile
phones in reaching out to people and
improving service delivery.  Dr. Shadrach
also presented a video message from
Prof. M. S. Swaminathan on the benefits
of community knowledge centres. Dr.
Jitendra Singh, Minister of State in the
Prime Minister’s Office (PMO), India, and
the Chief Guest of IPLC 2015, referred to
the relevance of  reading habits and
talked about preserving literature. He
shared his past experiences as a student
and a medical doctor. The Hon’ble
Minister welcomed the opportunity for
partnership with non-governmental
organizations and stakeholders in
transforming public libraries in India.

Ms. Pilar Pacheco, Program Officer-
Bill & Melinda Gates Foundation (BMGF),
expressed  the importance of IPLC
in general and public libraries in
particular.

The first session was devoted to the
Changing Role of Public Libraries at
the Global Level. The Chair was Dr.
Rajendrakumar, Director General
National Library, Kolkata,  suggested
creation of digital inclusion
opportunities for youth and elderly –
especially providing a platform for the
elderly.  He said that the  library space
was important and needed to be an
inviting space and accessible to all.
The library needed to enable
significantly higher levels of community
engagement with a spirit of co-
production.

Ms. Allison Dobbie,the General
Manager of Auckland Public Library,
New Zealand,shared the story of what
they did to revitalize the library and
build a set of library services relevant
to the 21st century. Their core focus
remained on how to provide equitable
access to information and opportunity.
Mr. Brian Gambles, Executive Director,
Library of Birmingham Trust, provided
a UK perspective on the changing role
of the public libraries. He touched upon
how the recognition of public library as
a public realm with facilities like Café,
Wi-fi, Retail, Gardens, Foyer Theatre,
Meeting Rooms helped in bringing  in
a whole new perspective to the libraries.
Ms. Jan Richards, Chairperson of the
Australian Public Libraries Alliance,
made a presentation on “Australia’s
Public Libraries: a roadmap for the
future”. She said that the libraries
provide for good citizenship and provide
resources and support for self-
education, literacy and life-long
learning in communities. Ms. Pilar
Pacheco Program Officer, BMGF, took
a world tour of how some libraries
around the world were evolving and
playing a bigger role in the society.
She emphasized on the need for
libraries to play a major role in creating
digital inclusion opportunities for the
youth and the elderly, playing an
enhanced role in disseminating
information.

The second session was devoted to
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India Status Paper on Public Libraries.
The session began with opening
remarks by the Chair,ShriBaldevBhai
Sharma,Chairman,the National Book
Trust, India, who expressed his
happiness at the scope and vision of
the conference. He was excited to hear
from the panelists given their many
years of experience in the Library
sector. Dr. K.K. Banerjee, Advisor,
NML, spoke about the status of the
passing of library legislation in the
country and of how libraries were
funded.  Ms. Tripti Sharma, Associate
Director,IPSOS, shared the pre-
liminary results of a baseline survey
and needs assessment  conducted by
IPSOS for the Bill and Melinda Gates
Foundation. She compared the status
of the enactment of public library
legislation in the states of Bihar, Kerala,
Tamil Nadu, Uttar Pradesh and West
Bengal and the presence of a state
level Directorates for Public Libraries.
Her key recommendation was to create
a dedicated National Library and
Information Network (NLIN) for pooling,
sharing and promoting access which
could be linked to National Knowledge
Network (NKN).  Prof. T.P.O.
Nasirudheen, Department of Library
Science, Kozhikode,  spoke on the
legal and legislative analysis of libraries
in India with the rest of the world.  He
stressed upon the need for a legal
basis for the creation of the public
library as a permanent institution.  He
covered necessary considerations
during the creation of any public library
legislation in India by comparing and
contrasting various models prevalent
in countries like Great Britain, Germany
and Netherlands. UNESCO and
International Federation of Library
Association (IFLA)’s role in the creation
of robust public library systems was
also highlighted.  Shri Baldev Bhai
Sharma concluded the session by
recommending that public library
systems, laws, training and funding
mechanisms in India should be made
more robust. He pledged the National

Book Trust’s unwavering support on that
vision.

The third session was on  ‘Public Libraries
for All’.  This session was chaired by Prof.
P. B. Mangla, National Tagore Fellow,
Ministry of Culture & Member, Raja
Rammohun Roy Library Foundation. Prof.
Mangla said that public libraries are
Peoples’ Universities;  and are meant for
all and directed towards all. The
presentations made during the session
highlighted existing models and futuristic
models of modern public libraries,
upholding the ethos of a true democratic
society.

Mr. Ari Katz Regional Director, Beyond
Access, IREX, Thailand, suggested that
future libraries would be the places to
use technologies for the first time. In
addition, he mentioned that libraries
should be welcoming. Libraries with
coffee shops and good seating
arrangement will attract people. He also
discussed the possibility of taking libraries
to the people. He concluded by stating
that transforming public libraries into
modern libraries needed integration with
national policies to serve communities.
Ms. Tina Sciabica, Executive Director,
READ Global, briefed about the work of
READ Global in India, Nepal and Bhutan.
She said that the  community libraries
were the only places for women to come
without taking permission from their
husbands. She added that READ centres
were  considered as  sacred places which
did not differentiate on the basis of origin
or the levels of education. Mr.
DipendraManocha, President, DAISY
Forum of India, drew the attention of the
delegates on taking libraries to the people
who could not  read.  He said that visually
impaired persons had to  share the same
space and infrastructure as of others. He
added that there were  about 10 million
blind people in India and 40 million blinds
together when coupled with people with
impaired vision. The digital books brought
a great opportunity for those who faced
difficulty reading normal prints.  In the
concluding remarks Prof. Mangla

proposed creation of proactive groups
of professionals, NGOs and
stakeholders to influence the people at
the policy level for the successful
implementation of the mutually
accepted policies.

The fourth session was devoted to
‘Changing Needs  of Communities and
the Need for their Engagement’. Mr. A
P Sivakumar, District Library Officer,
Tiruchirappalli, Tamil Nadu, spoke at
length about the infrastructure of this
library which had solar panels and a
computer section apart from other
modern amenities.  He said that many
activities were conducted to keep the
space alive for different segments of
society, which included  story telling
sessions for children, art from waste
workshops, drawing and spelling bee
competitions where branch library
children were also involved as also
programs for youth, senior citizens,
literary programs and  yoga class.  He
added that special programs for the
blind and computer facilities for them
were also organised. Dr. Arun  Kumar
Chakraborty, Director General, the
Raja Rammohun Roy Library
Foundation (RRRLF), elaborated and
dwelt on the aims and obbjectives of
RRRLF and the subsequent
establishment of the National Virtual
Library of India (NVLI). He also threw
light on its vision, objectives, content
and services. He then went on to
highlight the key challenges that the
public faced in accessing information
thus necessitating the requirement of
the Web Scale Discovery Services.

Ms. Nancy Anabel, Director, IEC
Program, M. S.Swaminathan Research
Foundation, spoke on the crucial
question of  knowing whether our
services were demand responsive. She
dwelt on the MSSRF approach:
community needs assessment; content
requirement of communities in health,
agriculture, animal husbandry,
education, government entitlements
and civic services etc.  She said
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community bestows a lifelong learning
opportunity and also reciprocates it.
Dr. Ganga Vidya, Reliance Foundation,
said that language was a medium to
communicate, visualise and
understand. A library was required for
developing these skills and reading
skills as a medium of communication.
Reliance Foundation was developing
technology in 9 languages. Reliance
Foundation models worked on
education, quality healthcare,
rehabilitation and supports marginal
farmers and the visually impaired.

The fifth session was devoted to ‘E-
Content and ICT Enabled Services for
the Future’.  Prof Subbiah
Arunachalam, Distinguished Fellow,
Centre for Internet and Society,
Bengaluru, introduced the theme and
briefly dwelt on its importance for the
success of libraries in future.  Ms.
Sarah Jaffe, Senior Manager- World
Reader, U.S.A, covered the
organization’s journey from a donkey
library to  e-reader library. She spoke
about how they curated and delivered
a library of over 15000 e-books in 44
languages via cost effective technology
to millions of adults and children in
Asia, Africa and beyond.  He added
that this was possible in partnership
with NGOs, governments, schools and
the private sector. She also informed
about 7 Indian publishing partners in 8
regional languages having almost 1000
titles available.

Ms. Purvi Shah of Pratham Books
shared that Pratham  hadabout 2000
books in 16 Indian languages. She
added that Pratham is largest children
book publisher in India. They are also
providers of free services in the field of
online books.   Mr. C Kathiresan,
Vikaspedia Portal-India Development
Gateway Initiative, C-DAC,  Hyderabad,
spoke about the knowledge sharing
platform. He added that the  real idea of
Indian development gateway was to
create e-platform where in all the
development stake holders working in
the country could use the opportunity

to share their experiences, information,
knowledge in their own language and
post comments also about each other’s’
work. Vikaspedia he informed was
creating a collective knowledge
repository.
The sixth session was devoted to ‘Library
Infrastructure for the Future’. The
chairperson Dr. Kalpana Dasgupta,
Former  Director, Central Secretariat
Library  said that a library’s infrastructure
should reflect the library’s services which
in turn should reflect the people who
needed those services.  Ms. Marie
Ostergard, Project Leader- Arahus Public
Library, Denmark, informed that the new
library which would open in Sept. 2015
mainly focuses on community
engagement. A 30,000 sq.metres library,
being paid for by the citizens, is going to
be  a space for people to share ideas and
exchange knowledge. It is based on 4
spaces – inspiration, learning, meeting
and performance. According to her, a
library should have physical space for
different needs. She explained how her
library had a prototyping and testing space
to try out different ideas and activities by
staff and children. Mr. Shashank
Bhargava, Architect treated library
infrastructure from the architectural
perspective. He talked about how to make
libraries friendlier for children and others.
He showcased the example of one library
which he had designed for a university in
Sonepat.  He said that using a green
building design, solar panels were used
and the AC cost was reduced by 50%.
There were green areas for meeting
places and cafes. For floor plans, the
design and orientation utilized natural
lighting and prevented heating.  Ms. Arati
Desai, Library and Documentation
Officer- Nehru Centre Library, Mumbai,
talked of how her library was shifted out
of the basement and was converted into
a hybrid library. It had a beautifully
landscaped area, though with artificial
plants. It had ample natural light and
ventilation with 4 independent cubicles
for research scholars and modern
ergonomic furniture for long duration

seating. She added that it  had a ramp
for accessibility and 6 independent
work stations. The future library
envisions to be used as an active social
space with group reading sessions,
web chat sessions, translation service,
e-books and digitized newspaper
clippings.  Mr. Neil McInnes from
Manchester City Libraries said that it
was important to understand why
people didn’t use libraries and what
they needed from them. A library should
be a space to socialize and take part in
activities. From strategic context, he
said that his library had a glazed
frontage so that people from outside
could  see inside. It has 3 leisure centres
and adult education and learning
centres too. In the main refurbishment
of central library, the reading room was
restored and game floor and archives
section was added. The main
recommendation that came out of the
session was that a library should have
multiple physical and mental spaces
based on the community’s needs.
The seventh session was on ‘Capacity
Building, Training and Curriculum
Needs of Public Library Professionals
for the Future’. The Chair, Ms. Pilar
Pacheco, Program Officer, BMGF, said
that the debate on training and capacity
building of library professionals was
an important one and was central to
reforming the public library system in
India.  Ms. Anja Flicker, Head, City
Library, Wurzburg, Germany,  in her
presentation shared the statistics of
her library  and Change Management
Project – Library in the digital world
(2012) She emphasized on training of
the library staff on new technologies
and accepting the cultural change,
training on social media management.
Ms. Sudha Mukherjee, Library and
Information Officer, Delhi Public Library
(DPL), Delhi, in her presentation
highlighted on ICT communication,
negotiation, writing, event
management and public relations skills
as important for the librarians. Prof
Vijay Kumar, University of Kerala,
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Thiruvananthapuram, Kerala, in his
presentation included the fundamental
shift in the role and responsibilities of
the libraries in the age of innovation.
He added that a had to be an expert in
using sophisticated online search
engines and had to be critical about the
quality of information.
Prof. Shailendra Kumar, Department
of Library and Information Science,
University of Delhi, said that public
libraries needed a personality re-
development and needed space to
attract people and material that was in
demand.  He added that the library
schools had very limited courses
offered under the bachelor’s degree
and none on public libraries but there
was one in the master’s degree.
In the eighth session on ‘The Need for
Strong Public Library Association’  the
chair of the session Dr. DV Singh, Past
President, Indian Library Association,
highlighted the roles of Public Library
Associations around the world and also
discussed the need for a Public Library
Association in India.
Ms. Winnie Vitzansky, Public Libraries-
Denmark, spoke on how the
government had real limitations and
lacked support system to transform
public libraries. There was a dire need
to revive public libraries and the role of
an association was pertinent here to
act as an advocate of such change and
key issues pertaining to libraries. A
strong association could help to revisit,
reenergize and rejuvenate public
libraries.
Dr. Ashu Shokeen, President, Indian
Library Association, stressed how a
strong public library association gave
a voice to the people, communities and
public libraries. Such associations
could help to engage the government
to transform public libraries to address
societal and community needs and
challenges. Mr. Sudhakar Goud,
Founder-Rural Library Association,
Hyderabad, said that all relevant
stakeholders must be engaged or be
part of such an association.

The ninth session was on ‘Financing
Public Libraries for the Future’. The Chair
Mr. Krishna Prasad Dhakal,Minister
Charge’ d’ Affairs- Embassy of Nepal,
New Delhi, India, expressed his
closeness with the public libraries and
was very much attached to it in his country.
He said that the only place where one
could get knowledge was in the public
libraries where learning took  place. He
informed that the sources of support for
the libraries included the contributions by
the public and Institutions in the form of
books, subscriptions and building. He
further said that the public libraries are
facing constant funding problem in the
Asian countries.  Mr. Shrikant Sinha,
Chief Executive Officer-NASSCOM
Foundation, suggested that the libraries
should develop contents in the regional
languages for the benefit of the
community. He further suggested that
the  libraries should  tap CSR fund for
infrastructure and programmes which
could be a major source as under the
new Corporate CSR Act every company
was willing to contribute for the
development programmes.   Mr. N.
Avadaiappan former Director, TN Public
Libraries, Chennai said that  the
Government of Tamil Nadu was collecting
10% cess under Tamil Nadu Public
Libraries Act. He added that the local
body collects the cess and transfers it to
the Libraries which was a positive note
for continuity and sustainability of the
libraries, in addition to the Government is
allocating Rs one crore for the
upgradation of libraries every year.  Ms.
Amarjeet Gill, Director, Public Libraries,
National Library Board, Singapore,
started with a quote on the library as ”A
network of inspirational and creative
learning spaces that nurture reading and
are accessible and community
supported”. She strongly supported
bringing Public Libraries closer to the
communities. This, she said, could be
achieved through the following four paths
namely, Data Analytics, Revamping
Libraries, Integrating Physical and Digital
SVCS and 3P Partnership. Her

experience in revamping the public
libraries was with creating a pool of 60
volunteers who were  more proactive
and took  on a co-leadership role, be it
in the daily operations, customer
engagement or programme facilitation
within the library and had contributed
nearly 4,000 hours for book exchange,
sorting and replacement in the shelves
and assisted customers. Mr P.
Jayarajan, Former Head, British
Council Libraries in India, initially shared
the statistics of the present day library
infrastructure as more than one lakh
public libraries spending Rs 4000 crores
per annum to cover 1.2 billion people in
6,40,000 villages. This he said could
not be achieved by the Government
alone with its limited staff and fund. He
suggested a new model for public library
funding by stating creation of centrally
managed India Public Library Fund
(IPLF). According to him the
contributions to IPLF may come from
Central government, State
governments, Public sector
undertakings, Ministries, Corporate
houses, CSR funding, International
agencies, Indian agencies and
Individuals. He further said that, this
could be governed by forming a new
India Public Library Association (IPLA).

The recommendations below are the
main outcomes of the first-ever multi-
stakeholder based ‘India Public
Libraries Conference’ held on 17-19
March  2015.

1. Public libraries in India should
make every effort to conform to
the guidelines Prescribed by ifla/
unesco in their Public library
manifesto.

a. Public libraries in India should  be
redesigned and revamped to
respond to the changing needs of
the public. Every public library
should  serve the public with
necessary information resources,
and contribute to developing a
knowledge society.

b.  Public library services should  cut
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across gender, language, literacy
and age barriers, and public
libraries should become spaces
for ‘social inclusion’

c.  The community should  have a say
in the functioning of every public
library, especially in the
development of services, needs
assessment, library management
and in the monitoring of library
services. The users of the library
as well as community leaders
should  be a part of the local library
management committees and
public library councils  at all levels.

d.  International Federation of Library
Associations and Institutions
(IFLA)/ UNESCO have developed
a joint public library manifesto. All
public libraries in India should
conform the above  manifesto to
and look after  the communities
with services that  extend beyond
maintaining books  and journals.

e. Every public library should  have
at least one service for every
section of the population. There
should  a ‘Something for
Everybody’ principle be applied to
the provision of public library
services.

f. Public libraries should offer
appropriate content and physical
access to people with disabilities
on the basis  of their needs.

g.  Creating  and strengthening the
habit of reading  among the
communities, especially among
the children,  should be one of the
main objectives of every public
library.

h. Each and every public library
should  be adequately staffed with
qualified library professionals who
are continually trained and
empowered to manage library
services in the interest of the
community.

2. model Public library act/
guidelines should be develoPed.

a. Developments in Information and
Communication Technologies and
changes in society are transforming
every facet  of all public services;and
public libraries are no exception.
Keeping these in view, and accepting
the fact that  the environment as well
as the context has changed
drastically in recent times, the
Ministry of Culture should  draft a
“new Model Public Library Act” or a
new  broad set  of guidelines for the
effective management and
sustainability of public libraries,
which the States should  be
encouraged to follow.

b. The Act/guidelines should  make
provisions for creating coordination
bodies at the national,  state and
local levels  to initiate work programs
by engaging other line ministries such
as the Ministry of Human Resource
Development; Ministry of Rural
Development; Ministry of Skill
Development; and, the Ministry of
Women and Child Development.

c. Similarly, the Act/guidelines should
make  provision for every public
library to have the appropriate
infrastructure and the right mix of
services aimed  at all sections of the
community, including the people with
special  needs as well as children.

d. In the Model Public Library Act/
guidelines, adequate provisions
should be made for the recruitment
and capacity building of library
professionals to facilitate  proper  and
effective management and
monitoring of public library services.

e. The Model Public Library Act/
guidelines should  also emphasis
upon a set  of service standards that
each  public library in the nation
should  adhere to.  These standards
can be appended to the Model Public
Library Act/guidelines.

f. IFLA has issued a set  of public
library service guidelines which are

endorsed and applied by a number
of nations around  the world in a
very successful manner. These
guidelines can be found helpful
while developing the Model Public
Library Act/guidelines as well as
the service standards for India.

g.  The States that  have enacted
public library legislations should
be encouraged to implement the
provisions of the legislation  in
entirety.

3. the apex  body, raja rammohun
roy library foundation, requires
to be remodeled and reshaped
with  multi- stakeholders
engaged in the process.

a.  There  needs to be a national  body
to provide leadership to the public
library system in the country  and
also to effectively coordinate
public library activities  throughout
the country. The Ministry of Culture
may consider restructuring and
strengthening the Raja Rammohun
Roy Library Foundation to
undertake this new  role.

b. The Raja Rammohun Roy Library
Foundation should  be
encouraged to develop a Forum
where multi-stakeholders are
asked to support the organization.

c. The staff  of Raja Rammohun Roy
Library Foundation are to be
supported with the capacity  they
require  to manage the Indian
Public Library System, reporting
to a multi-stakeholder group,  and
that their capacity  development
should  be modeled on other
national  systems around  the
world.

d. The Ministry of Culture,  through
the National Mission  on Libraries,
should look into the
recommendations of the Library
Committee of the National
Knowledge Commission with a
view to implement the essence of
those on a priority basis.



IPLC 2015

delnet Newsletter 40 Vol. 22,  Nos. 1 & 2, December 2015

4. an India Public library fund (iPlf)
should be created to make way
for funding support from
Public and Private sources.

a. Ministry of Culture should
establish an India Public Library
Fund (IPLF) on a priority basis,
and such  a Fund should  be
managed by multi-stakeholders.

b.  IPLF should  attract funds  from
various resources, including that
of the 2% CSR funds  provisioned
in the Companies Act.

c.  IPLF should  seek contributions
from various central  ministries
which directly or indirectly benefit
substantially from public library
services. These would include the
Ministry of Human Resources
Development, Ministry of Rural
Development, Ministry of Women
and Child Development and the
Ministry of Skill Development.

d.  Members of Parliament and the
Members of Legislative
Assemblies must be encouraged
to contribute to IPLF.

e.  The Ministry of Culture should
obtain Income Tax exemption for
individuals and Corporates who
contribute to IPLF.

5. an India Public library
association/council (iPla/c)
requires to be formed.

a.  IPLA/C, led by the library
professionals, but including all
stakeholders, should be
established to strengthen the
public library development
initiatives in the country. All
stakeholders of public libraries
should  be encouraged to join IPLA/
C as members and associate
members.

b. IPLA/C should  be recognized by
the Ministry of Culture as a
professional body that  helps  to
improve, innovate and steer the
public library movement
responding to the changing needs
of the community.  Considering

the fact that  such  public library
associations have been found to be
effective for the development of the
public library system in various
nations, the Ministry of Culture
should  pro-actively encourage
setting up of IPLA/C in India.

c. State level stakeholders should  be
encouraged towards establishing
State- specific  associations, and all
such  State level associations should
be encouraged to be a part of the
IPLA/C.

d. Technical assistance can be availed
from IFLA through their Building
Strong Library Associations (BSLA)
program.

6. a high Profile national level Public
library as well as reading habits
Promotion camPaign should be
launched.

a. The Ministry of Culture should  initiate
the public library campaign involving
the media  houses, not-for-profit
foundations, citizens  and the private
sector to create awareness of public
libraries, for improving  their functions
and current conditions, and more
importantly, for using public libraries
to enhance reading habits  among
the citizens.

b. A concerted effort to engage citizens
and the corporate sector to tap their
resources, including that  of the 2%
CSR funds,  should  be undertaken
on a priority basis.

7.   community needs and asPirations
should form the basis of service/
collection develoPment in any
Public library; hence, a blend of
centralized/ decentralized
Procurement strategies should be
encouraged.

a. Public libraries should  respond to
the changing needs of the
communities by engaging them as
well as fulfilling their needs with
services on a demand-driven basis.

b.    Public libraries should  be supported
to develop their collection/holdings
that  are relevant to the needs of the

population they serve.
c. As mentioned in the 12th  Five

Year Plan, public libraries should
be seen as centers that  maintain
the ‘knowledge resource heritage’
of each  and every community.

d.    The existing  system of collection
development should  be reviewed
and a blend  of centralized/
decentralized systems should  be
developed to meet the needs of
the population  each  public library
serves.

e. Access to online resources and
library networks should  be
introduced in public libraries as a
priority

f. While books,  including text books
should be purchased by public
libraries, non-book  materials such
as eBooks, and other  audio and
video collections should  also be
included  in the collection
development policies.  IFLA’s
background paper  on eLending
as well as IFLA’s guide on
eResource Collection
Development may guide  the
process in India while developing
acquisition and lending policies.

g. All public libraries should  offer
special services to children
including age  and grade
appropriate reading  material in
print and digital formats.  Public
libraries should  also offer a range
of activities, such  as read-alouds,
authors’ meets, book talks, book
clubs,  etc., for proactively  reaching
out to children and parents of young
children,  and for promoting the
reading  habit.

h. All public libraries should  offer
barrier- free physical access as
well as provision of content in the
form that  can be accessed by
persons with special needs. While
developing guidelines, the
recommendation made by the
Centre for Internet and Society
can be reviewed and adapted.
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i. While acquiring  digital material,
developing websites, and while
procuring hardware and software,
all public libraries should  adhere
to the International Access and
Usability Standards such  as
WCAG 2.0, ePub3 accessibility
guidelines and those materials in
Unicode  format  to ensure
accessibility by ‘all’, including the
people with print-disabilities.

j. The States should  be encouraged
to develop policies for weeding out
books and other  such  resources.

8.    refurbishment of Public libraries
should be carried out throughout
the nation on a Priority basis.

a.  Public libraries should  become
‘inviting’ places for reading,
reference and research in
commensurate with the local
environment. The national  apex
body to oversee the functioning of
public libraries should  develop
prototypes and adopt  already
established standards to suit the
different types of public library
environments.

b. The Ministry of Culture should
issue guidelines to ensure that
public libraries are accessible to
all including persons with
disabilities;  and, should  strive to
provide accessible infrastructure
and relevant content useful  for all
sections of the society

c. A specially designed children’s
corner/ section should  be an
integral part of each  and every
public library.

d.  All public libraries should  have
proper reading  chairs and tables,
flooring, lights, and facilities like
drinking water and toilets  to
facilitate  the public to spend
creative time in the libraries.

e.  Public libraries need to redesign
their library spaces to attract 21st
century users. Innovative

approaches to redesigning the public
space should be considered with
the help of professionals and
architects and there should  be a
redesign competition engineered,
specially aimed  at revamping the
public libraries.

f.   Facilities in public libraries should
include,  ‘multi-purpose social space’
for use  by the community extending
it services beyond the provision of
reading facilities.

g. Cost-effective and user-friendly
methods and materials should  be
considered to refurbish public
libraries after consultations with the
local community and all the
stakeholders.

9. all Public libraries should offer
free wifi and internet access and
all relevant web resources.

a. All Public libraries in India are to be
connected to the National
Knowledge Network, with a minimum
of 1GBPS bandwidth and other  such
resources that  are meant to serve
all members of the community.

b. All public libraries should  be a part
of the national  network of public
libraries which can facilitate
resource sharing, efficient  collection
management and collaboration
among libraries.

c. All public libraries should  be
equipped with ICT infrastructure that
includes appropriate hardware,
software, Internet access, and digital
archival facilities.

d.  Cataloguing of resources available in
public libraries, especially in
machine- readable form, should  be
encouraged.

e.  State Central Libraries and District
Central Libraries are to be
modernized on priority, and these
libraries should connect with all
branch  and rural libraries in their
respective districts in a hub and
spokes model.

f. Public libraries should  initiate
digitization of important and rare
copyright-free publications and
make  those digital resources
available for national  use

10. state governments should make
Provisions to organize regular
training Programmes to equiP
library Professionals with the
right skills, knowledge and
attitude for the future.

a.  In coordination with various training
providers and professional public
library associations and
institutions, continuous
professional and leadership
development, so also skill-
development programmes should
be designed and implemented from
time to time.

b. Public library training modules
should be evolved  to look into
specific requirements in different
States.

c. Every library professional must
undergo a minimum of ten days of
training each year, and be
assessed on the basis  of a
p e r f o r m a n c e - a s s e s s m e n t
criterion, a practice that  is prevalent
in many countries.

d. There  is an urgent need for
upgrading the curriculum  in library
schools with a view to preparing
public library professionals for the
future  and the Ministry of Culture
should  take  this up with
appropriate agencies on a priority
basis.

e. Performance-based incentives
should be considered for the staff
in public libraries.

f. While doing the above,  IFLA’s
continuous professional
development principles  and best
practices can be reviewed and
adapted for public libraries in
India.
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NACLIN 2016

19th National Convention on Knowledge,
Library and Information Networking

Jointly organised by

DELNET-Developing Library Network, New Delhi
and

Tezpur University, Napaam, Tezpur, Assam

 November 22-24, 2016
Theme: Smart  Libraries and Inspired Librarians

Managing New Technologies, Digital Content and Services
Venue: Tezpur University, Tezpur, Assam, India

Brochure can be downloaded from www.naclin.org

The  landscape of “Libraries” has
undergone a major shift in  the last
three decades. From the traditional
libraries to computerized collections
and mobile libraries; from local content
access to the instant global access,
from manual check-ins/check-outs to
barcode/RFID, the libraries have
metamorphosed into the centres of
unlimited collections, connections and
collaborations.  The Libraries are now
turning into the “Smart Libraries” with
the amalgamation of  state of the art
technological tools and technologies,
redefined library spaces, resources and
services. It is  essential  to develop a
workforce of “Inspired Librarians” with
proper skillsets and commitments to
work as Knowledge Librarians and
Embedded Librarians to work in the
“Smart Libraries”.

The 19 th National Convention on
Knowledge, Library and Information
Networking (NACLIN 2016) being
organised from November 22-24, 2016
will discuss on a large number of latest
issues under the theme “Smart
Libraries and Inspired Librarians :
Managing New Technologies, Digital
Content and Services”.

The National Convention is scheduled
for three days. After the inauguration

on November 22, 2016, tutorial will be
conducted on the following topic :

How to Write an Effective Research
Paper : A Knowledge Enhancer for
LIS Professionals

The next two days will focus on various
themes of the National Convention
under the main theme  Smart Libraries
and Inspired Librarians  : Managing
New Technologies, Digital Content and
Services.

The various sub-themes of the
National Convention are detailed
below :

The Conference theme is sub-divided
into sub-themes as detailed below

I Library Users

l Changing Information Seeking
Behaviour of Library Users

l Methods for Bridging User
Expectation –Satisfaction Gaps

l Impact of Social Media on Library
Users

l Managing Library Users in the Digital
Age

II Innovative Library Services

l Knowledge Discovery Services

l Personalised Services to Library

Users

l Digital Reference Services

l Knowledge Management and
Services

l Library Services for Distance
Learners

l Marketing of LIS Products

l Re-engineering of Library
Services

III Digital Technologies in Practice

l Best Practices for Establishing
Digital Libraries

l Architecture and Management of
Digital Libraries

l Digitisation Procedures

l Best Metadata Practices

l Library Automation: Software,
Issues and Best practices

l Open Source Software

l Discovery Software

l Open Standards and Protocols

l Web-based Applications

l Cloud Computing Applications

l Semantic Web, Ontology

l Mobile Technologies and Mobile
information retrieval

l Digital Communication Tools

l Multimedia Applications

l RFID Applications in Libraries

l Library Portals

l Digital Archiving and Preservation

l Content Delivery Models

l Managing Multilingual Content

l Digital Curation and Preservation

l Archiving Consortia-based
Resources

l Electronic Publishing Systems

l Indigenous Knowledge Systems

l Multilingual Technologies

l Information Management and
Retrieval in Indian Languages
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l Cyber Security Issues

IV Management of e-Content

l Linked Data and Big Data:
Challenges for Librarians

l Knowledge Organisation Systems
(KOS)

l Social Media User Generated
Content

l Managing Web Resources

l Open Access Resources

l Open Repositories

l Challenges and strategies for
Accessing Web Resources

l Discovery System

l Federated Searching

l Web Data Mining- Storage and
Accessibility Resource Discovery

l Intelligent Retrieval

l Metadata Interoperability and
Standards

l Collaborative Content Creation

l Web 2.0

l Content Management

l Institutional Repositories

l Collection  Development of  Web-
resources,

l Organization of  e-Resources

l Assessment of Digital Resources

l Knowledge Audits

V Copyright and IPR

l Ethics  in  Library Profession

l Copyright Law

l Licenses and Fair Use

l IPR and Digital Environment

l Open Access and Copyright
Infringement

l Digital Rights Management and
Library Professionals

l Copyright Management :
International Efforts

l Copyright and Digital Archiving

l Library Legislation

l Open Source  Plagiarism Detection
Tools

l Controlling  Plagiarism: Role of
Librarians

l Digital information: Licensing and
Pricing Issues

VI Library Resource Sharing,
Networking and Consortia

l Resource Sharing in Digital
Environment

l New Approaches to ILL

l Document Delivery and Resource
Sharing

l Networking and Collaboration: Local,
National, International

l Librarianship and Social Networking

l Networking Libraries and Information
Centres

l Sharing of Digital Resources

l Consortia Practices and  Models

VII Managing Human Resources

l Planning of LIS Professionals for the
Future

l New Skills for LIS Professionals

l Learning by Exploring the Web

l LIS Education and Training

l Revising LIS Curriculum

l Quality Assurance Issues in LIS

Information Literacy

l E-Learning

l Leadership Qualities

l Distance learning and LIS education

l Change Management Issues and
Strategies for libraries

l Social Responsibilities of the Library
and Information

l Professionals

l MOOCS As a Tool for LIS Learning

Information Literacy

VIII Transforming Libraries: National
and International Perspectives

l Library Policy Issues at National
and State Levels

l E-Governance in Libraries

l Re-designing Library Spaces

l Smart Libraries

l Inspiring and Repositioning
Libraries

l Change Management in Libraries

l Libraries as Publishers: New Roles

IX Public Libraries

l Redesigning and Revamping of
Public Libraries

l Public Library Services

l Public Private Partnership (PPP)
Models

l Public Libraries: International
Standards

l Digital Content for Public libraries

l Promotion of Reading Habits
Through  Public Libraries

l Model Public Library Act

l ICT Applications in Public Libraries

l School Libraries as Community
Centres

l Modernising Infrastructure in
Libraries

l Modernisation of Libraries  of
Technical Institutions

SUBMISSION OF PAPERS

Original papers on the above sub-
themes or related themes are invited
from professionals. The papers should
be based on research surveys, case
studies or action plans. Surveys on
Internet use/E-Journals Usage in
libraries will not be accepted. Papers
should not normally exceed 5,000
words or 16 double-spaced pages,
besides tables, diagrams, etc. Also,
each paper should contain an abstract,
upto ten  keywords, body of the paper,
conclusion and references. The
abstract should state in about 150 words
the sum and substance of  the  paper.
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The  conclusion  should  include  the
recommendations  made  in  the  paper.
The  keywords    which  describe  the
main issues discussed should be given
in alphabetical order. The paper should
also contain the author’s name,
designation, organisation, address,
telephone,  fax,  and  E-mail  address.
All  references  should  be  presented
according  to  the  Chicago  Manual  of
Style (http://
www.chicagomanualofstyle.org/tools_
citationguide.html). The following
examples are cited from the Manual to
ensure that the referencing model is
strictly followed.

CHICAGO STYLE CITATION
HANDBOOK 2013-2014: Some
Examples

Books

One Author
1.  Tony Scherman, Pop: The Genius
of Andy Warhol (New York: Harper,
2009), 38.

Two Authors
2.  Charlotte S. Waisman and Jill S.
Tientjon, Her Story: A Timeline of
the Women Who Changed America
(New York: Collins, 2008), 142.

Multiple Authors (four or more)
3.  James Blanchard et al., The Future
of the Past (New York: Harrow, 2000),
33.

Editor in place of an Author
4.  Carolyn Kastor, ed., Women and
Contemporary Art (New York:
Pantheon, 2010), 191-92.

Article, Chapter in an Edited Book
5.  Peter Dumont and Marc Lughton,
“Music for Relaxation,” in Musical
Therapy,ed. Carla de Morais (Los
Angeles: Clef Press, 2009), 61.

Electronic Books: Books Consulted
Online
6. Julio Sarmiento. Life on the Pampas
(New York: Belgrano Press,
1967), 78-79, http://www.belpr.com/
sarj/lifpam/chapter4/pdf.

Journal Article: Database/Online
7.  Astrid Lindenlauf, “The Sea as a

Place of No Return,”

World Archaeology 35, no. 3 (December
2003): 425, http://www.jstor.org/stable/
4128318.

Print
8.  Woody Holton, “Democracy and the
Recession that Led to the Constitution,”

Journal of American History 92, no. 2
(September 2005): 445.

Magazine Article: Database/Online
9. Arthur C. Danto, “Chuck Close,”
Smithsonian, November 2005,
32,http://web.ebscohost.com/ehost/
detail?vid=8&hid=7&sid=deeb61 37-
bc8c-4866.

Print
10.  Douglas Brinkley, “Bob Dylan’s
America,” Rolling Stone, May 14, 2009,
45.

Newspaper Article: Database/Online
Robert Barnes, “With Justice Sotomajor,
a First Year That Stands
Apart,” Washington Post, July 11, 2010,
Met 2 edition,

h t t p : / / w w w . l e x i s n e x i s . c o m / u s /
Inacademic.

Print
11. Michael Cieply, “The Return of the
Action Flick All-Stars,” New York Times,
June 29, 2010, late edition.

World Wide Web
12.  R.D. Monroe, “Lincoln’s Biography
Introduction,” Abraham Lincoln Historical
Digitization Project Northern Illinois
University, Accessed September 5,
2012, http://lincoln.lib.niu.edu/
b i o i n t r o . h t m l .
Journal of the American Medical
Association 287, no. 5 (February 6),
http:/ / jama.ama-assn.org/ issues/
v287n5/rfull/  joc10108.html #aainfo
(accessed January 7, 2004).

GUIDELINES FOR PAPER
SUBMISSION

Papers should be typed in the following
document setup: 8.5" x 11" page size,
1.25" margins, 12 point Times Roman
and double spaced. Papers may be typed
in Word format.

Every paper has to be accompanied by
a copyright declaration form according
to  the  format  available  on  the
conference  website www.naclin.org

At least one of the authors listed in the
paper must register for NACLIN 2016
within one week after the paper has
been accepted for presentation in
NACLIN 2016.

The  completed  paper  may  be  sent
electronically  to  hkkaul@gmail.com

Also a hard copy of the same along
with the copyright declaration be sent
to

Dr. H. K. Kaul, Director, DELNET

JNU Campus, Nelson Mandela Road,
Vasant Kunj, New Delhi 110 070.

E-mail: hkkaul@gmail.com

Last date for submission of papers:
October 1,  2016.

CONFERENCE LANGUAGE

The conference language is English.

WHO SHOULD ATTEND?

Librarians,  Library  Staff  and  other
Library  and  Information Science
(LIS) Professionals, Faculty in LIS,
Educational Technology and
Information Technology, Knowledge
Seekers, Leaders in  Knowledge
Industry, Government Officials,
Content Management Experts,
Information Management Experts,
Professional Staff of IT Companies,
Industrialists,  Technology  Managers,
Media  Experts,  Knowledge  Centre
Managers  and Knowledge Managers.

About Organisers

DELNET-DEVELOPING LIBRARY
NETWORK
DELNET is a major resource-sharing
library network in South Asia which
covers a wide  spectrum  of  member-
libraries  and  their resources
connecting more than 5300 libraries in
thirty-three states in India and eight
countries. It was registered as a Society
in 1992. DELNET is   committed to pool
the information resources scattered in
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the libraries in the country and
consolidate information through union
catalogues, union lists and other
databases. This is being done to satisfy
the major information requirements of
students, researchers,    scholars and
the  public  in  the  country.  DELNET
provides  extensive  Inter-library  Loan
facilities  to  its  member-libraries in and
outside the   country and is one of the
most widely used  and  popular  services
of  DELNET.  DELNET  databases
have crossed over two  crore records.
More  information  about  DELNET  can
be  obtained  at www.delnet.nic.in

ABOUT TEZPUR UNIVERSITY

Tezpur University is a Central
University located in Tezpur in the
North Eastern state of Assam, India
by an act in Parliament of India in 1994.
Hon'ble  Governor of Assam, Shri P.B.
Acharya is the Chancellor of Tezpur
University; Prof. Mihir Kanti
Chaudhuri is the Vice-Chancellor.

The establishment of Tezpur  University
is considered to be one of the outcomes
of the Assam Accord along with
the establishment of Assam
University and Indian Institute of
Technology Guwahati.

Tezpur University was established, by
an Act of Parliament in 1994. The then
Prime Minister of India, Mr. P. V.
Narasimha Rao, chaired the opening
of the University.

Initially, the University operated from
the premises of the Darrang College,
in Tezpur. For a while it also operated
from the Tezpur Law College premises.
Land was acquired at Napaam, a
suburb of Tezpur, about 15 kilometers
east, of 242 acres (0.98 square
kilometers), and the premises shifted.

Kalaguru Bishnuprasad Rava (Rabha)
donated an ancestral estate of 2500
bigha land received from the British
government in favour of the peasants.
The present-day Tezpur University
stands on the land donated by him.

Recently, the university acquired an
additional plot of land.

The University campus is at Napaam
about 15 km east of Tezpur, the
headquarters of the Sonitpur district
of Assam. Napaam is a rural area
surrounded people of diverse caste,
religion and language. The Napaam
campus is in a plot of an area of 262
acres (1.06 km2)  of  land. The campus is
bounded by pucca walls. Napaam is
linked by a PWD road from the National
Highway No. 37A at almost the midpoint
between Kalia-Bhomorabridge and
Misson Chariali. Tezpur is linked by road
and rail with the rest of the state and the
country. There is a tri-weekly flight
between Kolkata and Tezpur.

CENTRAL LIBRARY, TEZPUR
UNIVERSITY

The Central Library, Tezpur University
was established in 1994 along with the
establishment of the University. The
library holds 78,270 volumes of print
documents and subscribed 630 titles of
current journals (print 128, online 502).
The UGC-Infonet Consortia of
INFLIBNET Center is providing access
facility to 9081 (including 525 on perpetual
basis) e-journals and 18 online
databases. Central Library also gets
online access of 926 e-journals through
DelCon Consortium. The library also
holds more than 1834 CDs scattering to
different thought contents. Library users
can access book database, theses,
journal database, e-journals and other e-
resources from any terminal within the
University campus. The Library is also
availing of the DELNET services.

Central Library is an invaluable resource
for students, researchers and faculties
of the university. The library deliver users
focused innovative information products,
services and programs of the highest
quality that are integrated with teaching,
learning and research activities. The
collection of the library covers the latest
information resources on all areas of
Engineering, Science, Management,

Social Science, Humanities. The library
occupies a unique place in academic
and research activities of the university.
The library services / facilities include,
online database searching facilities, CD-
ROM service, Newspaper Clipping
Service, Current Content Service,
Selective Dissemination of Information,
Current Awareness Service, Reference/
Referral Service, Reprography Service
and library orientation for fresher.

ABOUT TEZPUR TOWN

Tezpur is a historical place in Sonitpur
district of Assam. With a population of
about 19, 24,110 (census 2011). Tezpur
is the major commercial and
administrative Centre of North Assam.
The beautiful town is located on the
north bank of the mighty river
Brahmaputra and is the fifth largest city
of Assam.

The principle attraction of Tezpur
includes its rich history, old temples,
forests and wildlife. The area is famous
for its Tea plantation, the undulating
stretch of tea-gardens along with
Forests and National Parks attract a
large number of tourists to this area.
The name Tezpur is derived from the
Sanskrit words ‘Teza’ (meaning blood)
and ‘Pura’ (meaning town or city)

Tezpur has rich cultural heritage and is
considered the cultural capital of Assam.
The town has produced many stalwarts
such as Dr. Bhupen Hazarika, Jyoti
Prasad Agarwala, Kalaguru Bishnu
Prasad Rabha, Phani Sarma and
Ananda Chandra Agarwala.

Modern Tezpur was founded by the
British colonial administration in 1835
as the headquarter of Darrang district.
During Second World War there was
influx of Burmese people into Tezpur.
In 1983 part of the district was carved
out to form a separate district, named
Darrang. Tezpur became the
headquarters of the new district of
Sonitpur. Economy of Tezpur is
dependent primarily on the Tea
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Gardens. There are many Tea Gardens
surrounding the town of Tezpur.

Places of Touirst Attraction

KAZIRANGA NATIONAL PARK

NAMERI NATIONAL PARK
AGNIGARH 
THE HAZARA PUKHURI 
CHITRALEKHA UDYAN (COLE
PARK)
OUGURI HILL
MAHABHAIRAB TEMPLE
BHAIRABI DEVALAYA
BHOMORAGURI

How to Reach Tezpur University

Road Routes: Guwahati to Tezpur:

National Highway No. 31 via Jalukbari
upto Baihata Chariali and NH 52 from
Baihata

Chariali via Mangaldoi. Distance: 181
kms.

National Highway No. 37 via Nagaon
upto Kaliabor Tiniali and NH 37A from
Kaliabor

Tiniali via Kolia Bhomora Bridge.
Distance: 198 kms.

Air Connectivity

Lukopriya Gopinath Bordoloi
International Airport, Guwahati is the
main and nearest airport, daily flights
are available from/to Guwahati to/from
other big cities of the country.It takes
three hours from LGB International
Airport, Guwahati airport to reach
Tezpur University, Napaam by road.

Rail Connectivity

Nearest main rail hub is Guwahati which
is well connected by different trains
from other important places.Tezpur is
connected from Tezpur Rail Station to
Rangia Junction via Rangapara
Junction.

Climate During November in Tezpur

The weather will be pleasant during the
month of  November in Tezpur.  The

average temperature will be around 20
degrees Celsius.

Participation Fee

INDIA & SAARC Countries

DELNET Members Rs. 2500

Professionals working
in North Eastern States Rs. 2000

Research Scholars/LIS
Students (Full Time) Rs. 1500

Non-Members Rs. 3500

Accompanying Person Rs. 2000

NON-SAARC Countries

DELNET Members US$  250

Non-Members US$  300

Accompanying Person US$  250

ACCOMMODATION
The accommodation can be arranged in
the guest houses by the Organising
Secretary on first cum first served basis.
The charges are Rs.  500 per day per
person (on double occupancy basis)
provided that the payment from the
delegate is received by November 1,
2016. Many hotels are available in
Tezpur. Hotels List is available at
www.naclin.org.  Please note that check-
in/check-out time in hotels varies. The
amount for accommodation MUST be
paid in advance, otherwise the booking
will not be made.

Payments for Registration

All payments for Registration should be
sent by demand draft/multi-city cheque
to the following DELNET address drawn
in favour of ‘DELNET’  payable at New
Delhi Kindly write to DELNET for
electronic bank transfer details.

Dr. Sangeeta Kaul
Network Manager, DELNET & Co-
Organising Secretary, NACLIN 2016
JNU Campus, Nelson Mandela Road
Vasant Kunj, New Delhi-110070, India
Tel. : 91-11-26742222, 26741266
Mobile : 91-9810329992
Fax : 91-11-26741122
E-mail : sangskaul2003@yahoo.co.in,

sangs@delnet.ren.nic.in

Important Dates

Last Date for Registration :
November 22, 2016
On-the-Spot Registration is also
available at the Venue
Last Date for Submission of Papers :
October 1, 2016
Last Date for Accommodation Booking
(with payment) : November 1, 2016
ADDRESSES FOR
COMMUNICATION

For  Local  Organizational  Support/
accommodation,  bookings  for
exhibitions, etc., contact:

Dr. Mukesh Saikia
Librarian & Organising Seceretary,
NACLIN 2016
Tezpur University
Nappam, Tezpur-784028, Assam India
Tel. : 03712-273222 ext. 3222
Mobile : 91-9957189384
E-mail : mukesh@tezu.ernet.in

Dr. Monawwer Eqbal
Deputy Librarian
Tezpur University, Tezpur
Tel. : 03712-273223 ext. 3223
Mobile : 91-8402801848
Email : meqbal@tezu.ernet.in,

eqballib@gmail.com

Chief Patron
Professor Mihir Kanti Chaudhuri
Vice Chancellor, Tezpur University,

Tezpur

Patron
Dr. Biren Das

Registrar, Tezpur University, Tezpur

Chairman
Dr H K Kaul

Director, DELNET, New Delhi

Organising Secretary
Dr Mukesh Saikia

University Librarian, Tezpur
University, Tezpur, Assam

Co-Organising Secretary
Dr Sangeeta Kaul

Network Manager, DELNET, N. Delhi



 workshops / seminars

Workshops / Seminars
DELNET organised a series of workshops / seminars during the year 2015 in different parts of the country.
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Delegates at Cyber Security Workshop on August 31, 2015 at DELNET, New Delhi

Delegates at DELNET Resources, Services, Facilities & Dspace Workshop on September 12, 2015
at Vignan's University, Guntur Dist.
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 workshops  / seminars

Delegates at Brainstroming Seminar on October 7, 2015 at DELNET, New Delhi

Delegates at DELNET Resources, Services, Facilities & DSpace Workshop on October 24, 2015
at SKITMG, Jaipur, Rajasthan

Delegates at Academic Integrity Event on November 16, 2015  at DELNET, New Delhi


